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BBEJIEHUE

Hactosmume OOmme YcnoBus perymupyroT OTHOUICHHS Mexny bankom u KimeHToMm, BO3HHKAromue B CBS3H C
OTKPBITHEM, BEJCHHEM, 3aKPHITUEM CUETOB U IUIATE)KHBIX KapTOYEK, OCYIIECTBICHHEM IUIATeXeH M IepPEeBOJOB,
MPOYMMH YCIyraMH, ONTUCaHHBIMU B HacToAIMX OOmuX Y CcIoBuUsX.

OOmmue YcnoBus cocTaBIeHb! Ha OCHOBaHUH JleiicTBytolero 3akoHoatTenbscTBa Pecrryonmku Kazaxcran, BHyTpeHHUX
HOPMaTHBHBIX JIOKYMEHTOB baHKka Mo BoIpocaM OTKPBITHS, BEACHHS M 3aKpPBITHS CUETOB M IUIATE)XKHBIX KapTOUeK,
OCYIIECTBIICHUS ITATE)XEH U MEPEBOAOB, IPYIUX OAHKOBCKHX YCIYT, ONMCHIBAEMBIX B HacTosAmux OOmux YcnoBusx,
U SIBJIAIOTCS HEOTHEMIJIEMOH 4acThI0 3asBICHHUS Ha OTKPBITHE cdeTa. TeM caMbIM, IOAIICHIBAs 3asBICHIE HA OTKPBITHE
cueta, KnmueHT cornmamaercs ¢ Tem, 4To:

- TIOJTy4MJI, IPOYMTAJ, ITOHSUT U COIIACHIICS C MoJjokeHHsAMH OOmmx YcinoBuil B MOJIHOM o0beMe, 0e3 Kakux-Inobo
3aMEeYaHHui W BO3PAKEHUH M 00s3yeTCsl CBOEBPEMEHHO U B MOJHOM OOBEME BBIIIOJIHATH BCE MOJ0XKEHHS HACTOSIINX
Oomux YcioBuii;

- IpUHHMaeT Ha ceds BCe BO3MOJKHBIE HEONArONpHSTHHIC IOCIEACTBUS HEHCIIOIHEHHs W/WIM HEHaJIe)Kallero
HACIIOJIHEHHUS MTOJ0KEHNH HacTosAmmx O0mmx Y cIIoBUHA.

KimeHT caMoCTOSTENHHO ONpeneNsieT nepeueHb HEoOXOAMMBIX cueToB W/wiu ycnyr. bank B3umaer ¢ Kimenra
KOMHCCHH TOJIBKO 33 T€ YCIYT'H, KOTOpbIe (pakTHuecku okasbiBatorcst Kimmenty. Ecim KimeHt xenaeT momydars MHbIC
ycayru banka, kpome npeaycMOTpeHHbBIX B HacToAmmx OOmux YcIoBusx, TO B 3TOM ciydae oTHomeHus KinueHra n
baHka MOTyT peryjaupoBaThCsi CHEUMAJIbHBIMH YCIOBHSIMH W 3asBICHHEM Ha OTKPHITHE CuUeTa Ha OKa3aHUe
COOTBETCTBYIOIIUX YCIIYT, MOAMHCaHHBIM CTOpOHAMHU.

INonoxenus HacTosmux OOMmuUX YCIOBUHA PEryIUpPYyIOT OTHOILICHNUS, B TOM YHCIIE U C JINI[aMH, CBI3aHHBIMHU ¢ bankom
0coOBIMH OTHOIIEHUSMH. [Ipu 3TOM B cilyyae BHECEHMs M3MEHEHHWIl W/WIM JOMOJHEHWH B CTaHAAPTHBIE YCIOBUS
3asBiIeHHsS Ha OTKPBITHE CYETa, 3aKJIIOYEHHOTO C JIMIIOM, CBSI3aHHBIM C BaHKOM OCOOBIMM OTHOIICHHSMH, TaKUe
YCIIOBUSI JIOJDKHBI OBITH yTBepkaeHbl CoBeroM nupekropoB banka. B cooTBercTBUM ¢ TpeOoBaHHMsSMH 3akoHa
Pecniyonuku Kazaxcran «O Oankax u OaHKOBCKOW JestenbHOCTH B PecnyOnmke Kaszaxcran» mpenocTaBieHUe
JBFOTHBIX YCJIOBUH JIMLIaM, CBSI3aHHBIM ¢ baHKOM 0COOBIMH OTHOILICHUSMH, 3aIPELIAeTCs.

3ASIBJIEHUSA U TAPAHTUU KJIMEHTA

Hacrosmum Kimenr naer cnenyromue 3asBieHHs (YTBEP)KACHHS) W TapaHTHH, KOTOPbIE SBISIOTCS MPaBIUBBIMH U
JIOCTOBEPHBIMHU Ha JIaTy MOJIMCAHUs 3asiBICHUS] HA OTKPBITHE cueTa M OyAyT SIBISATHCS TAKOBBIMU B TE€UEHHE BCEro
CpOKa ero JeHCTBHS MM JII0OO0TO €ro MpoIeH!s, N3MEHEHNS], JOTIOJHEHUS:

Knuent cobmoaeT Bce TpeOOBaHUS AEHCTBYIONMIETO 3aKOHOAATENFCTBA M B HACTOSIIEE BPEeMs HE MMEeT KaKHUX- JIH00
N3BECTHBIX €My NPABOBBIX MIPETECH3MUI1, TpeOOBaHMIl, NICKOB CO CTOPOHBI KaK TOCYJapcTBa U €r0 OPraHOB, TaK M MHBIX
TPETHUX JIHII.

KimeHT ucnonb3yeT cueT B IOJHOM COOTBETCTBHHU C J{eHCTBYIONIMM 3aKOHOAATEILCTBOM.

KimeHT cornamaercsi 0 HEOCYIIECTBICHHHU 10 CUETY OIepaluii, CBSI3aHHBIX C IPEINPUHUMATENbCKON, aJIBOKATCKOH,
YacTHOM HOTapUalIbHOM JEeATEIbHOCThIO, @ TaKkKe C JAEATEIbHOCTHIO YACTHOTO CyJEOHOTO WCIHOJHUTENS W
npodeccHoHaIFHOTO MeANaTopa.

Jo nonnucanus 3asiBICHUS HA OTKPBITHE cueTa KITMEeHT JOKHBIM 00pa3oM OCBeIOMIIEH 00 OTBETCTBEHHOCTH 32
HapyIIeHHe eHCTBYIOIIEro 3aKOHOIaTeICTBA, B TOM YHCIIE PETYIHPYIOLIETO BOIPOCH BAIIOTHOTO KOHTPOJIs. KineHT
yBenomiieH 00 o0si3anHOCTH banka mpennpuHMMarh, B ciaydae HapymeHHs KimeHToM monoskeHni AeHCTBYOLIEero
3aKOHOJIaTENIECTBA BCE HEOOXOANMBIE MPEyCMOTPEHHbIE 3aKOHOJATEILCTBOM JICHCTBUS M YBEAOMIISTH
MPaBOOXPAHHUTENbHbBIC U MHbIE FOCYAapPCTBEHHBIE YIIOJIHOMOYEHHbIE OPTraHbl O TAKOM HapyIICHHUH.

Bcest mndopmanus, npenocrasienHas KimueHTOM B 1ensx HCIONHEHUWs! 3asBICHHMS Ha OTKPBITHE CYETa, SIBISETCS
JIOCTOBEPHOM, OJIHOW U TOUHOM.

KnueHT u/nnm ero yrnoiHOMOUYSHHBIE PEACTABUTEIN UMEIOT BCE HEOOXOJMMBIE ITPaBa U MOJIHOMOYHS 110 TIOAITMCAHHIO
1 MCTIOJIHEHHUIO 3asIBJICHUS] HA OTKPBITHE CUETa.

[Nonnucanune 3asBieHNUs HA OTKPHITHE cueTa KiIMeHTOM He NMpOTHBOPEUNT, U He OyJeT MPOTHBOPEUHUTH MOJI0XKEHHUIM
JlelicTByOIIET0 3aKOHOIaTEIIbCTRA, JTFOOBIM JIOrOBOPaM, CTOPOHOM KOTOPBIX siBJseTcs KITMEeHT, TF00bIM peLISHHUSIM 1T
NpPEeANUCaHUAM YIIOJHOMOYEHHBIX TOCY/IapCTBEHHBIX OopraHoB. Jltoboe 3asBieHue, MoAnucaHHoe Mexay baHkoMm u
KireHTOM B COOTBETCTBHHU C HACTOSIIUMH Y CIOBHSIMH, SIBJISETCS 3aKOHHBIM, JCHCTBUTEIBHBIM, 0053aTENbHBIM IS
CrtopoH.



OIIPEJAEJIEHMUSI.

TepMuHBI, HAUMHAIOLIMECS C 3arjlaBHOM OYKBBI, HCIONB3yeMble B TekcTe OOmMX YCIOBHH, MMEIOT TOJKOBaHHE,
YKa3aHHOE B JJAHHOM pas3Jielie, ECIIM HHOE TOJIKOBAHUE HE COIECPIKUTCS HEIIOCPEICTBEHHO B TEKCTE COOTBETCTBYIOIIETO
JoroBopa w/mmu O0mux ycioBuii.

VHble TepMHUHBI ¥ OHSATHS, UCTIONIB3yeMble B O0MmuX Y CI0BHAX, UCTIOIB3YIOTCS B 3HAUCHUSIX, 3aKPETUICHHBIX B
JleficTByIOIIEM 3aKOHOATENbCTBE, BHYTPEHHUX TOKyMEHTax baHka.

ABTOPU3AIIUA

Ppa3pCuICHNC SMUTCHTA HAa OCYHICCTBJICHUEC IJIATECKa C UCITIOJIb30BAHUEM MJIATECKHOM KapTO‘IKI/I. Hpoue,uypa MOJIy4CHUs
ABTOpU3aIINN yCTAaHABJIUBACTCA B COOTBETCTBUU C BHYTPEHHHUMMU IIPpaBUJIaMH CHUCTEMBI IUIATEKHBIX KaPTOUYCK W/Anu
JAOroBOpaMH, 3aKITFOYCHHBIMH MEXIY Y4acTHUKaMH CUCTEMBI IUIATEKHBIX KapTO4€K.

AHHYJINPOBAHUE KAPTOUYKH
MPU3HAaHUE KapTOUKH HEeHCTBUTENBHOM, ee U3bATHE U3 OOPAICHUS U pa3pe3aHue BJI0JIb U MOMEepeK Ha YeThIpe YacTH C
00s13aTeIbHBIM HapyIIEHHEM IIEJIOCTHOCTH MarHUTHOH MOJIOCHI/MHKPOIIPOLIECCOpa.

AYTEHTU®UKALIUS
MOJTBEPK/ICHUE MO/UIMHHOCTH U NPaBIIIBHOCTH COCTABJICHUS 3JIEKTPOHHOTO JOKYMEHTA ITyTeM HCIIOJIb30BaHHS
IpoLeIypsl 0€30MaCHOCTH, YCTaHOBJIEHHOH baHKoM.

BAHK
o3HagaeT AKIroHepHoe obmecTBo «bank @punom Ornanc Kazaxcran», ero Gpuimansl/CTpyKTypHBIE TOIPa3ICICHUS.

BAHKOMAT
03HA4aeT AIEKTPOHHO-MEXAHNIECKOE YCTPONUCTBO, MPENHA3HAYEHHOE ISl BBIIAYH HAIMYHBIX JEHET U MOJyYeHHs
JepxareneM KapTOYKU JTOTOTHUTENBHBIX yeIyr banka ¢ ucnons3oBanneM Kaproukn.

BJIOKNPOBAHUE KAPTOYKHA
03Ha4aeT KOMIUIEKC Mep MO ITOJIHOM MM BpEMEHHOM OCTAaHOBKE OCYILIECTBIICHUS OIIEPaLlii C HCIIOJIb30BAHUEM
Kaprouku.

BEHE®UIIUAP
MoJyJaTens nepeBoja aeHer no KaprouHoit oneparuu, He apistomuiicst Kiuerrom:
+  IlpenmpusTus TOPrOBIU U CEPBUCA;
*  (Qusnyeckue NuIa, He OCYIIECTBISIONINE IPEIIPUHAMATEIBCKYIO JIESITEIbHOCTD;
*  IOpPUIUYECKHUE JIHLA, SBIISIOUINECS HEKOMMEPUYECKON OpraHu3aluen;
*  OpraHbl rOCy/apCTBEHHOU BJIACTH U YNIPABICHHUS

BECKOHTAKTHAS IIVIATEXKHASA KAPTOYKA

IUTATe)XKHAs KapTOYKa, MPEIOCTABIAIONIAS €€ JepiKaTel0 BO3MOXKHOCTh OCYIIECTBIATH IUIATEXXKH OCCKOHTAKTHBIM
crocoOOM Ha OCHOBE HCIOJB30BAHUS TEXHOJOTHH OECHpOBOIHON CBsA3M, HE TpeOyromerd (QHU3HMIEcKoro
COTIPUKOCHOBEHUS MIATEXKHOM KapTOUKH U 3IEKTPOHHBIX TEPMUHAJIOB WM MHBIX YCTPOWCTB B MOMEHT COBEPIICHUS

orepanuu.

BPOKEPCKHMI CUET
CENMATBHBIA CUET, OTKPBIBAEMBIM y OpOKepa, ¢ IENbI0 COBEPIICHUS onepanuid ¢ (GUHAHCOBBIMHU
HHCTPYMEHTaMH

BEB-CAUT BAHKA
oduManbHB BeO-caiiT baHka, OTKpEITHIM B ceTrt THTEpHET 110 2JIeKTpOoHHOMY aapecy: Www.bankffin.kz _

BEB-CAWT CUCTEMBI O


http://www.@bankffin.kz

BeO-caliT baHka, OTKpBITHIN B ceTd MHTEpHET 1Mo 3JeKTpOHHOMY anpecy: www.mykassa.kz v npenHasHaueHHbIH 115
MPEIOCTAaBICHNS IEKTPOHHBIX OaHKOBCKUX yciryT Kinenty.

BUPTYAJIBHASI KAPTOYKA - nnarexHas KapTouka, MO3BOJIOLIAS €€ JEPKATENI0 OCYILECTBIATh TOJBKO
MHTEpHET- TUIaTeXH. BuUpTyaibHas KapTO4Ka BBIIIYCKAeTCS Ha IUIACTUKOBOM HOCHTEJE JIMOO B AJIIEKTPOHHOM BHJE
(PeKBU3HTHI KapTOYKH NPENOCTABISIOTCS MOCpeACTBOM OaHKoMara baHka nin nHTEpHET-0aHKMHTa).

BHYTPEHHHUE INTPABUJIA CUCTEMBI IVIATEKHBIX KAPTOYEK
MpaBUia, B COOTBETCTBHM C KOTOPBIMH IIPOU3BOMAATCS BBITYCK KAapTOYEK M OCYHIECTBISIOTCA IUIATEXKH C HUX
UCTIONIB30BaHUEM B CHCTEME IIIaTeXHbIX KapTouek.

BBIIIUCKA IO CHETY

MUCBMEHHAsI BBIITUCKA, OTPaXKaromasi KpeIUTOBbIC/ICOCTOBBIC ONICPAIMU IO CUCTY 3a ONPEACICHHBINA MEPHO K HHYIO
HHPOPMALIMI0O B COOTBETCTBHHM ¢ JICHCTBYIOIIMM 3aKOHOMATECIBCTBOM. BBINMHCKA SBISCTCS MOCTATOYHBIM
JI0OKa3aTelbCTBOM COBEPLIEHHS ONEPALMA MO CYETY.

BBIITYCK KAPTOYEK

orepanys, NperycMaTpUBaIoOIas BbIAYy KapTOUeK HX JAepKaTelsiM Ha OCHOBAaHMM 3asBICHHS Ha OTKpPBITHE
cuera/JloroBopa 0 BbIAAYe M HMCIOJB30BAHUM KOPIOPATUBHBIX IaTeKHbIX Kaprouek AO «bank ®punom duHanc
Kazaxcran» nognuceiBaeMoro CTopoHaMu U 3asBJICHUS AepkaTens Kaprouku.

BO3HAT'PAXKIEHUE
O3HA4aeT JEHbIM, HauuciaseMble N0 Bkinaay u BblIlauuBacMble baHkOM B IOpsJKe, pa3Mepe U IO CTaBKE B
COOTBETCTBHH C yCIOBUSIMHA OQHKOBCKOTO BKJIA/Ia.

TFOAOBAS (Q®PEKTUBHAS) CTABKA BO3HATPAXKJIEHUS

CTaBKa BO3HATPAKACHHS B JIOCTOBEPHOM, TOJOBOM, 3(P(EKTUBHOM, COMOCTABUMOM HCYHCICHHH [0 YCIyram,
paccunThiBaeMas B COOTBETCTBUU ¢ IIpaBuiaMu oOmpelelieHHuss pa3Mepa M MOPSJAKA YIUIATHl 00s3aTeNIbHBIX
KaJICHJapHBIX, IOMOJHUTEIBHBIX M YPEe3BBIYAMHBIX B3HOCOB, yTBepxkJIeHHble pemreHuneM CoBera nupekropoB AO
«Kazaxcranckuil (poH rapaHTHPOBaHUS Ae03uTOBY (mpoTokos Ne 32 ot 30 okts6ps 2006 r.).

I'VIOBAJIBHASA CJIYXBA HIOAJAEPKKHN

MEXKAyHapoaHas ciyx0a, oOecreuuBaronias SKCTpeHHYI0 momonb Jlepxkartemsim kaprouek MIIC Bo Bpems
myTemecTBui. JlaHHBIE TporpaMMbl/yciryru pa3padotansl MIIC 1 ZonOIHEHUS yCIyT, MPeaocTaBiIsseMbIXx baHkom
JepxaTtensaM KapTouek, a He UIsl UX MOJHOIO 3aMEeLEHUs.

JEVUCTBYIOIIEE 3AKOHOJATEJBCTBO
O3Ha4YaeT 3aKoHOoJaTenbcTBO PecrmyOmmkm KaszaxcraH, neficTByiomee B MOMEHT COBEPIICHUS OIEpallddl W/WIH
OTKPBITHA, BEACHUA, 3aKPBITUA CUCTA.

JAEBETOBASI KAPTOYKA
IJIaTeXKHask KapTouyKa, IO3BOJIAIONIAs €€ IEpPXKATENI0 OCYIIECTBIATH KapTOYHBIE OIEPALMM B IPENesiaX CYMMBI
COOCTBEHHBIX JCHET JepPKATEIs KAPTOUKH.

JAEPKATEJIb KAPTOYKHA

(u3nveckoe NHIO, HA UM KOTOpOro BaHKOM BBIMYCKACTCs OCHOBHAS W/WIM IOMOJHHUTCIBHAS KApTOYKA HIIH
(u3uueckoe NHIO, SBISAIONIEECS YIOJHOMOUYEHHBIM TMPEACTABHTEIEM IOPUIANYSCKOTO JIAIA, HMEIOIIee IPaBo
MOJIb30BAaThCS KOPIIOPATUBHON KApTOYKOW B COOTBETCTBUH C TOJIMMCAHHBIM 3asBJICHHEM Ha OTKPBITHE cueTa/
JoroBopoM 0 BbIaY€ M HCHONB30BAHUM KOPIOPATUBHBIX IUIATeKHBIX KapTouek AO «bank ®punom PuHaHCc
Kazaxcrany.


http://www.mykassa.kz/

JEHBI'U
HAJIMYHBIC U 6€3HaHI/I‘IHbIC JOCHBI' B J'IIO6BIX BaJIroOTax.

JAEIIO3UT (BKJIA )
JeHbI'H, iepenaBacMble Knnenrom baHKy Ha ycliOBHSAX BO3BpaTa MX B HOMUHAJIBHOM BBIPDAXCHUH U BBIIATHI baHKOM
10 HAM BO3HATPAXXICHUS B TOPAIKE, IPEIYCMOTPEHHOM COOTBETCTBYIONINM M OOIINMH yCIOBUSIMI/3asIBICHUEM.

JUHAMMNYECKASA WAEHTUOUKAIIUA KJIMEHTA
Ipoleaypa yCTaHOBIEHH NOIMHHOCTH KileHTa ¢ [eNbl0 0JHO3HAYHOTO MOATBEPIKIEHHS €ro NpaB Ha MOIy4YeHHUE
JJIEKTPOHHBIX OAHKOBCKUX YCIIYT ITyTEM HCIIOJIb30BAaHUS OJJHOPA30BOr0o KOJa.

BAHKOBCKHI BKJIAJL

o3HauaeT Brxman, 3akimroueHHBI Mexay bankom u KimeHTOM Ha OcHOBaHMM HacTosnmx OOumx YCIOBHIA,
SBIISIOMINXCS HEOTheMIIeMOH 9acThio OOMMX ycIoBuil/3asBiIeHNUS, peryIupyomui paBa u oos3anHocTH Kimnenrta u
Banka B cBs3u ¢ BHECeHHEM BKiiaa 1 OTKpBITHEM, BEICHHEM U 3aKpBITHEM cOeperaTenbHoro cueTa. bBaHKOBCKMIA BKTa
COJICPKUT HHIUBHUIyaJIbHEIC YCIOBHS BKJIa1a, BKITIOYAs, HO HE OTPAaHUYHNBAsICh, CTABKY BO3HATPAXKACHUS, CPOK, CYMMY
BKJIQJ1a.

JOBEPEHHOE JIUI1O

JIUII0, UMEIoIIee TOBEpEeHHOCTh 0T KiTeHTa Ha coBepieHue omnepariii 1o CueTy, COCTaBICHHYIO, IPEIyCMOTPEHHBIMU
3aKOHOaTeIbCTBOM Pecnyonuku Kasaxcran crmocodamMu, Wi JIUI0, HHBIM 00pa30M YIIOJTHOMOYCHHOE IEHCTBOBATH OT
nMmenu Knuenra.

JOBEPUTEJIbBHOE JIMIIO

(1)H3I/I‘IGCKOC JINIO, SABJIAIOLICCCA Knauentom banka ¢ HanmvuWeM IIaTE)KHOM KapTO4YKU, Ha OCHOBAHUH 3asIBJIICHUS
POI[I/ITCJ'IH HUMCCT NOCTYII B MOOUILHOM OaHKHHIE Ha YIpaBJICHUC U KOHTPOJIb Z[eTCKOﬁ KapTOYKH.

JOIMOJIHUTEJBbHASI KAPTOUYKA

IUIaTeXHasi KapTouka, BbIyckaeMas baHKOM Ha OCHOBaHMHM 3asBICHUS JepxaTens ocHOBHOM Kaprouku,
MPEIOCTABIIAIONIAS TPETHUM JIMIIAM TPaBO JOCTyna K neHbram Jlepskarens ocHoBHoi Kaprouku Ha ero Cuete B
mpenenax JUMHUTA, YCTAHOBJIEHHOTO TpeboBanusMu JlepxaTens ocHOBHOM KapToukwu.

JONIOJHUTEJIBHAS KAPTOUKA HA PEBEHKA (nanee -AETCKASI KAPTOUYKA)

Pa3sHOBHIHOCTh JIOTIOJIHUTEIFHON IUIATeKHOW KapTOYKH, OTKphIBaeTcst Pebenky B Bospacre or 6 (mectu) no 18
(BocemHamuati) Jier mo wHUNMaruBe Poxurens.  [Ind OTKPBITHS NETCKOM KapTodykw PoauTento OTKpbIBaeTCs
MYJIBTHBAJIOTHAS IIIaTeXHas Kaprouka B banke. K TexymeMy cuery miaTe:KHON KapTOUKy PoanTens NpuBsI3bIBaeTCS
JIOTIOJTHUTENbHAs KapTo4yKa Ha pebeHka «JleTckas kapToukay.

NOCTYINHbBINA BAJIAHC
CyMMa JICHET, BKIIFOYaromiasd OCTaTOK ACHET Knunenra Ha 6aHKOBCKOM cyeTe.

3AKOHHBIN ITPEJICTABUTEJb PEBEHKA (1anee - POJIUTEJIb)

pOJUTENb, ONEKYH WU NONEUYUTENIb, IPUEMHBIH pOIUTENb, OCYIECTBISIOIINN B COOTBETCTBUH C 3aKOHOAATENILCTBOM
Pecnybimkn Kaszaxcran 3abory, oOpa3oBaHue, BOCIIUTaHHE, 3alUTy NpaB W HHTEPECOB peOEHKA, SBIISIOIIUICS
kiaueHToM baHka, Biazesner MyIbTHBATIOTHOW KapTOYKH - KapTOYKH POJIUTEIS.

3APETMCTPUPOBAHHBIN TEJE®OHHBI HOMEP

TeneOHHBI HOMEp, PeAOCTaBICHHBIN KIIHeHTy omnepaTopoM COTOBOH CBSI3H, yKa3aHHBIM KiIMEeHTOM B 3asBIICHIH Ha
MOJyYeHHE DJIEKTPOHHBIX OaHKOBCKMX YCIYI, COXPaHEHHBIH M HCHOJb3yeMbli baHKOM mpu NpenocTaBiIeHUH
JJIEKTPOHHBIX OaHKOBCKMX yciyr. KimeHT BIpaBe W3MEHUTh 3aperucTpUPOBAaHHBIN TelneOHHBIE HOMeEp
CaMOCTOSITENILHO B pa3Jielie

«Hacrpoiiku» nHTEepHET-0aHKUHTA.

3ASIBJIEHUE HA OTKPBITHUE CUETA/3AAABJIEHUE HA OTKPBITUE CBEPET'ATEJIBHOI'O CUETA
OU3NYECKOI'O JIMIOA

3asBlIcHHE Ha OTKpHITHE cueTa/3asBIcHUEC Ha OTKpbITHH COeperaTteibHOrO0 CYETa/MHBIC 3asBICHHS W €ro
HEOTHhEMJIEMbIE YacTH, MPEIYCMOTPCHHBIH BHYTPEHHHMH JOKyMEHTaMH baHKa B CBSI3W C OTKPBITHEM, BEICHHEM,
3aKpBITHEM CYETOB, OCYIIECTBICHHEM IUIaTe)KEeH M MEPEeBONOB, MPOYMMH YCIyramMH, H3JI0KeHHBIMH B OO0munx
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VYenoBusix u npegocraBiasieMbIMU baHKOM.

UHTEPHET-IVIATEXK
0e3HaNMYHBIH IIATEX 110 OILIATe TOBAPOB/YCIIYT B ceTH MIHTEpHET WIIN IPH IPOBEACHUH ITOYTOBO-TeIe(hOHHOTO 3aKa3a
C UCIIOJIb30BAHNEM PEKBU3UTOB KAPTOUKHU.

MHBECTULHHNOHHAS KAPTOYKA
IUTATEeXHAS KapToUdKa (B TOM 4YHCIIe IH(POBast), HO3BOJSIOMAs KPYTIOCYTOYHO OCYIIECTBIAT KAPTOYHBIE ONIEPALIUH B
npejenax AocTynHoro 0anaHca Ha CueTe, cBSI3aHHOMY ¢ OpokepckuM cueToM Kinenra.

NHTEPHET-BAHKHWHI'
TEXHOJIOTHSI IUCTaHIIMOHHOTO TIpeocTaBieHus bankom KimeHTy 35eKTpOHHBIX 0aHKOBCKHX yciyr uepe3 HTepHer.

NHO®OPMAIIMOHHO-BAHKOBCKHUE YCJIYI'H

DJICKTPOHHBIC OaHKOBCKHE YCIIYTH, CBA3aHHBIC C NPCAOCTABICHUCM bankom KJ'II/IeHTy I/IH(i)OpMa]_II/II/I 00 ocTaTkax u
JABMXKCHUAX ACHET 110 €ro 0OaHKOBCKHUM cyeTaM, O MPOBCACHHLIX IUIATCKAX U MEPEBOAAX NCHET U WHOM I/IH(bOpMaHI/II/I (6]
MNpeAOCTABIIACMBIX U MPEAOCTABIICHHBIX 0aHKOBCKHX yciayrax, 1o 3arnpocy KnuenTa mubo mo 3asBiacHUI0 Ha OTKPBITHUC
cyeTa, NHOANMMCAHHOMY MCKAY bankom n KHI/IeHTOM, B IMOPAAKE, IPEAYCMOTPCHHOM HpaBI/IJ'IaMI/I.

HNHCTPYKIUS IO PABOTE B CUCTEME JBO (JAJIEE - UHCTPYKIIUSI)
JOKYMEHT, COZIEpXKAINii MpaBuila, YKa3aHUs W PyKOBOJCTBa I KineHrta, ycTaHaBIMBAIOIINE MOPSIOK U CHOCOOBI
BBINOJIHEHUA onepanuii B cucteme J[BO

KAPTA FREEPAY

TUIaTeXKHasi KapTouka (B TOM 4ucle Lu(poBas), NpelHa3HaueHHas JJsi MPOBEISHMs IUIATEXEH IO IOTalleHUI0
MHKPOKpEIUTa/ paccpoukn/ 3aiimMa, a TakxKe s YCTAaHOBJIIEHUS] KPEJUTHOTO JMMUTA, IpeaocTaBisieMoro bankom Ha
€ro yCIOBHsX.

KAPTOYKA

IUIATeXKHAS KapTOuKa, MO3BOJsIomas Jlepskaremo KapTOYKH OCYIIECTBISTH KapTOYHBIE ONEpalyH B IIpeenax
JoctynHoro 0anaHca Ha Cuere w/miu B mpezpenax cymMmsl Kpenura, coracoBaHHONH COOTBETCTBYIOIIUM JOI'OBOPOM.
Kaptouka siBistercst cobcTBeHHOCTRIO baHKa.

KAPTOYHAS OIIEPALIMA

orepanusi, OCYIIECTBICHHAas C HCHOJb30BaHHEM Kaprtoukum nmubo ee pEeKBU3UTOB (HOMEp M CPOK JEUCTBUS
Kaprouku/npyrue pekBU3HUTHI) A7t O€3HATMYHOM orutaTel ToBapoB u yeuyr [1TC, noimydeHust HANMYHBIX AEHET, a TAaKXKe
WHBIE OTEpaIliH, NpelycMOTpeHHbIe JlelCTBYIONINM 3aKOHOAATEIbCTBOM, TPABMIAMH MEXIYHapOIHOW IIATE)KHOU
CUCTEMBI, MEXKIYHAPOTHON OaHKOBCKOW IPAKTHKOM.

KAPTOUKA POAUTEJISA

MYJIBTHBAJIOTHAS IUIATE)XKHAS KapTOUKa, MpeIHAa3HAYCHHAs JJIS OCYNIECTBICHHMS KOHTPOJS MPOBEICHHS IUIaTeXeH
JIETCKOW KapTOouKH, ro3Bosisiomnas Poxurento B MOOMIIBHOM OaHKMHIE YCTaHABIMBATD JIMMHUTBI/OTPAaHUYEHUS, a TAKKe
YIPABISITH JIONOJIHUTEIBHBIM (YHKIMOHAJIOM B MOOMIbHOM OaHkuHre. K Tekymiemy cueTy KapTOYKH DPOJUTEINs
NPUBSI3BIBAETCS — «JleTcKas KapTouka.

KJINEHT
(hu3nUeckoe JHIO - Biaaeael] OAHKOBCKOTO CUeTa, OTKPBHITOrO B BaHKe B COOTBETCTBHU ¢ HacTOSIUMH OOmUMU
YcnoBusMu.

KO ABTOPU3ALINN
YHUKaJIbHasg KOMOWHauus OyKBEHHO-LIIM(POBBIX CHMBOJIOB, O0O3HayaroIiasi HOMEp, NMPUCBOCHHBIH baHkOM wnmm
COOTBETCTBYIOIIEH IIaTE)KHOM CHCTEMON, HEOOX0quMast ISl OCYIIECTBICHUST ABTOpH3AIINH.

KOJOBOE CJIOBO
g poBasi, OykBeHHas WM OYKBEHHO-IIM(PpoBas KoMOWHAIMs, BeiOpanHas KimeHToM U yka3aHHas B 3asBICHUM IS
UICHTU(HKALNY B X0Jie Teie(oHHOoro oopammenus Kiuenra.

KOHBEPTALIUA

03HAYaeT MePEeBO] CTOMMOCTH OJJHOM BAIOTHI B IPYTYIO, OCYIICCTBISIEMBIi 10 KypCcy 0OMEHA BAIIOT, YCTAHOBICHHOMY
bankom.



KOHTAKTHBIU LIEHTP

nozapaszencHre banka, (yHKIMOHANBHBIME OOSI3aHHOCTSAMH KOTOPOTO SABJIAETCS: KOHCYJIBTHPOBAHHE IO BOIIPOCAM
6aHKOBCKOT0 OOCITY)KMBAaHUS, B TOM YHCIIE - IPEIOCTABICHHS 3JIEKTPOHHBIX OAHKOBCKUX ycIyr. KOHTaKTHBIH LEHTp
banka paboraer: mnHeBHO# omeparop ¢ 9:00 mo 20:00 yacoB Mo BpeMeHH ropoga AcTraHa, CMEHHBIH orepaTop
KPYTJOCYTOYHO, KpOME O(HUINATIBHBIX MPAa3JHUYHBIX U BHIXOJHBIX JTHEW (BKIF0OUasi CyOOOTHI M BOCKPECEHbS).

KOPIIOPATHUBHAS IIVIATEXXKHAS KAPTOYKA

IUIATEKHAS KapTO4Ka, BBIIaBaeMasl yIIOJIHOMOYEHHOMY IPEICTaBUTEII0 IOPHINYECKOTO JIMIAa HA OCHOBAaHUH 0TOBOPA
0 BBIIa4e IUIATe)KHOM KapTOUKH, 3aKIF0YEHHOTO MEXKAY IMUTEHTOM U FOPHIMYECKHUM JIMIIOM-BIIaJIeNIbIIeM 0aHKOBCKOTO
cyera.

KPEJUTHBINA 1OIrOBOP

O3Ha4vyacT ILOFOBOp, BaKJIIO‘IeHHLIﬁ MC)K}ly BaHKOM nu KJ’II/ICHTOM B COOTBCTCTBUU C BHyTpeHHI/IMH HOpMaTI/IBHbIMI/I
JokyMeHTamu baHka, perynupyromuid mnpaBa uU o0s3aHHOCTH banka u KimeHTa B CBfA3M C OTHOLICHUSIMH,
BO3HHUKAKOUIIUMU 110 er,Z[I/ITHbIM KapTO4YKaM.

KPEJIUTHASA KAPTOYKA
BUJI TUTATE)KHON KapTOUYKH, IPEeJHA3HAYCHHOM AJI TPOBEACHUS KapTOYHBIX OINepaliii B pesrenax cyMMel KpequTHoro
JMMMTA, IPEJOCTABIEHHOT0 baHKOM U Ha €ro yCIOBHSX.

KPEJIATHBINA JUMUT

3acM, HpG[[OCT&BJ'IHCMbII?I bankom KJ'II/IGHTy Ha YCJIIOBHAX CPOYHOCTHU, IJIATHOCTU WM BO3BPATHOCTU B IpEACIax €ro
CYMMBI B COOTBETCTBHH C YCJIOBHAME KpetuTHOTO 10T0BOpa. B HEKOTOPHIX CiTydasix TakKe 03HAYaeT 3aeM Ha yCIOBHAX
00€ecIeueHHOCTH, CPOYHOCTH, IUIATHOCTH M BO3BPATHOCTH B IIpeJiellaX €ro CyMMBI B COOTBETCTBHHU C YCIOBHSIMHU
KpenutHoro norosopa.

JIOTUH

KoMOmMHanus unu¢p, NperHasHaueHHas 1 Bxoxa Kimenra B cucremy /IO, KoTopast aBTOMaTH4eCKH TeHepupyeTcs U
npucBauBaetcs KimeHty npu npoBeneHuu npoueayps! peructpanuu B cucteme J[bO. Bo3MOXHOCTh CMEHBI JIOTHHA
KnuentoMm He nomyckaercs.

JIUMHUT PACXOJ0B
CyMMa JIeHeT, BKIto4aromas KpeIuTHbIA TUMUT U OCTaTOK COOCTBEHHBIX NeHer [lepxarens Kaprouku Ha Cuete.

JUMUT HA OCYHIECTBJIEHUE UHTEPHET-IUIATEXKEM
MaKkCUMalbHas CyMMa, B IpeJesiaX KOTOPOH JOIyCKaeTCsl OCYLIECTBICHUE HHTEPHET-IIIATeXeN B TeUCHHE
OIPEJEIIEHHOr0 LIUKJIA.

JIMMHUT HA TIOJTYYEHUE HAJIMYHBIX JEHET
MaKCHMaJbHasi CyMMa, B IIpeJieax KOTOPOM OIyCKAeTCs I0JyUYEHUE HAJIUYHBIX JICHET ¢ UCII0JIb30BaHUEM KAPTOUKH B
GaHKOMaTax M IMyHKTaX BBLIA4YM HAIWYHBIX JeHeT mocpeacTBoM POS-TepMuHaioB B TeUeHHE ONPEIEIEHHOTO [UKJIA.

MEXIYHAPOJHAS IJIATEKHASA CUCTEMA (MIIC)

COBOKYITHOCTb MPOTPaMMHO-TEXHMYECKUX CPEJCTB, NOKYMEHTALUU U OPraHU3alMOHHO-TEXHUYECKUX MEPONPHUSATHH,
obecreunBaroMX OCYIIECTBICHHE TUIATEKEH C HWCIOJb30BaHWEM KapTodyek B COOTBETCTBHM C BHYTPEHHHUMH
MpaBUJIaMU JAHHOM TUIATEKHOU CHCTEMBI.

MI'HOBEHHAS KAPTOUYKA

IUTATEXKHAS KapTOYKa, BBITyckaeMas baHkoM Oe3 HaHECEHUS HAa Hee HICHTU()UKAIMOHHBIX JAHHBIX ICpIKaTelNs
KapToukH ((haMUINK ¥ IMEHH), C TIPEIBAPUTEILHBIM IIPUCBOCHUEM € HOMEpa B CpoKa AeicTBus, rereparueit [11MH-
KO/1a, BBIIaBaeMasi IepKaTesio KapTOYKH B ICHb MIPECTaBIeHNS B baHK 3asBIEeHUS HA TIOTy4YeHUE KAPTOUKH.



MUIJIET
MPUIIOKEHHUE, TIO3BOJISFOLIEE TT0JIE30BATHCS MOOMIIBHBIM OaHKMHTOM, JUII MOOMIIBHOTO YCTPOMCTBa Ha IaThopme
«Android» Bepcun 4.4 u Bbie win Apple iOS Bepcun 9 Beime.

MOBWJILHBIA BAHKWUHT
TEXHOJIOTHSI IUCTaHIIMOHHOTO TIpeocTaBiaeHust bankom KimeHTy 371eKTpOHHBIX 0aHKOBCKHX YCIIYT TI0 COTOBOI CBSI3H.

MYJBbTUBAJIOTHASA KAPTOUKA
IUTaTe)KHAs KapTodka (B TOM umcie nudposas), oOecrednBaromas JOCTyN K JIEHbraM, pa3MeIIeHHBIM Ha TEKYIINX
CUCTax, OTKPLITHIX B PAa3HBIX BaJIIOTaX.

MOBUJIBHBIE IVIATEXKHU

Oe3HAIMUHBIC TUIATE)XXH, UHUIMUPOBAHHBIE B 3JEKTPOHHOW (opMe B IMOJb3Yy (PU3UUECKOTO JIMIA, COCTOSIIErO Ha
PETHCTPAallMOHHOM YYeTe B KadecTBE HHAMBUAYAIbHOTO NpEANPUHUMATENS, JINNA, 3aHUMAIOIIErocs YacTHOU
MPaKTUKOH, IOPUAMYECKOTO JMIa B OIUNIATy 3a NPHOOPETCHHE TOBapa, BBHIIONHEHHWE padoT, OKa3aHWE YCIyT,
MOJTy4aeMble HOCPEICTBOM MOOWIIBHOTO MIPHUIIOKEHHS TN HHOTO 000pynoBaHus (YCTPOMCTBA), TPeTHA3HAYEHHOTO JUIS
IpHeMa MJIaTeKEeH ¢ NCTI0NIb30BAHUEM IITPHXOBOTO KOJa;

HECAHKIIMOHUPOBAHHBIN IJIATEX
IUTATEXK, OCYIICCTBICHHBIN C HAPYIICHUEM TPEOOBaHHUI K CAHKI[HOHHPOBAHHOCTH ILJIATEXKA.

HOMEP CUHETA
WHANBUAYAIBHBINA HICHTH(UKAIIMOHHBIN KO/, TPHCBOCHHBIN bankoM cuety KinenTa, cocTosmiuii U3 1BaAnaTH 3HAKOB
(CUMBOJIOB).

HECHHMKAEMBIN OCTATOK
03Ha4YacT CyMMY IACHEIr, HC MOJJICKAINYIO HU3BATUIO CO Cuera J0 UCTCUCHHA CPOKa BKJaja 00 J10 pacCTOPKECHUA
cooTBeTCTBYIOLIEro Bkiaza.

OBILIMIA JUMHUT HA OCYIIECTBJIEHUE KAPTOYHBIX OIEPALIMIA
MaKCUMaJIbHas CyMMa, B IIpeesiaX KOTOPOH JOMycKaeTCsl OCYIIECTBICHUE JIFOOBIX KapTOUHBIX omnepanuii (¢
YYETOM MHTEPHET-TIaTeXei) B TeUeHHE ONPEICICHHOTO IIUKJIA.

OBEPJIPADT
CyMMa JICHET, W3pacXo[0BaHHAs KJIMEHTOM CBEpX JIMMHUTa pacxoJoB. TeXHWYeCKHH oBepApadT MOXKET OBITh

TCXHUYCCKHUM (y‘{I/ITBIBaIOTCH BO3HArpaxaA€Hus, KOMUCCUU BaHKa, pa3Hulla Ipu KOHBEpTALlUH, OlCpallud B PEIKHUME
offline).

OJIHOPA3OBbBI KO/

YHUKAJIbHAA TOCJICAOBATCIIBHOCTL 3JICKTPOHHBIX III/I(i)pOBI)IX CHUMBOJIOB, cCO3J1aBacMasi MNporpaMMHO-almapaTHbIMU
CpeaACTBaMU IO 3arpocy K.J'II/IGHTa U npeAHazHa4YCHHad i1 OJHOPA30BOI'0 HUCIIOJIB30BaHUS MPHU MPEAOCTABJICHUU
Knuenty 31ekTpoHHBIX 0aHKOBCKHX ycuyT. IIpu moBTopHOM noctyne KireHTa K 3JeKTpOHHBIM OaHKOBCKHM yCIIyTaM
Tpe6yeTCH CO3J1aHNE 1 UCIIOJB30BAHUE HOBOT'O OTHOPA30BOI0 KOAA.

OIIEPATOP

PabotHuk banka, (yHKIMOHATBHBIMU OO0S3aHHOCTIMH KOTOPOTO SIBJISCTCS, TIPEAOCTABICHUE KadyeCTBEHHOU
nH(opManuK Mo BceM BXOSIIMM TeJae(OHHBIM 3BOHKaM KJIMEHTOB baHKa M ocyiiecTBiieHHe KOHCYbTanuii o banke,
ero  yciayrax W MpeIOoCTaBIseMbIX UM MpPOIYKTaX, a TaKKe O JAUCIOKaluu OaHKoMaTHOW cetu banka,
dummanos/Ynpasnenuit [Ipogax banka. OnepaTtopbl paboTaIOT, KPYTJIOCYTOYHO, O0€3 BEIXOIHBIX JTHEH.

OIIEPATOP COTOBOM CBS3U



IOPUANIECKOE JINIIO, IPEIOCTABIIIONIEE YCIyTH COTOBOH CBsI3M Ha TeppuTopun Pecrryomuku Kaszaxcras.

OIIEPALIMOHHBIN JIEHD

o3Hauaet nepuoy BpemeHu ¢ 09:00 mo 18:00 mecTHOro BpeMeHH pabouero IHS WM MHOE BPEMs, OMPEICIICHHOEC
Bankom. OmepannoHHBIH JI€Hb MOXET OTJIMYATHCS UL Pa3IMYHBIX BHIIOB OIEPAIHil/yCIIyT, MPENOCTaBIIIEMBIX
BbankoM.

ITAPOJIb

KoMOMHanMs uugp/OykB, INpeaHazHayeHHas mius Bxoga Kmumenta B cucremy JIBO, KkoTopas aBTOMaTHYECKH
TeHepHpyeTcs 1 npucBanBaercs KimeHTty npu nposeneHnn npoueaypsl peructpanuu B cucteme J1BO. [Tocie nepBoro
Bxozaa B cucreMy JIBO KineHT MeeT BO3MOKHOCTh CMEHUTH MApOJIb TI0 CBOEMY YCMOTPEHHIO.

MMAPOJIb 3D SECURE/SECURE/CODE

CEKPETHBIN NMapoJIb, CITYKaIHi JUIs nAeHTH(UKAIMY AepxKaTens KapTouky npy NpoBeASHHH UM KapTOYHBIX ONepaiui
B CCTH MHTEPHET, KOTOPBII HMCIHOJB3YyeTCs] KaK IOBBIICHHBIH ypOBEHb OC30MACHOCTH JUIS IUIATEXKHBIX KapTOYEK.
Texnonorus 3D Secure no3BossieT UASHTUHHUINPOBATH BIIaIENIbIa KAPTOUKH NPH NIPOBEICHAN MHTEPHET-TIIATEXKEH ©
MOMOILBIO JOMONHUTENBHOIO apOsl, KOTOPBII U3BECTEH TOJIBKO AEPHKATENIO KAPTOUKH.

IINH-KOJ

MePCOHAJBHBIA MJICHTU(QHUKAMOHHBI HOMEp, WHAMBHUIYANbHBII HU(PPOBOH KOA, CIyXalMid A8 UACHTH(UKAIUU
Hepxarens Kaprouku npu nposenennn Kaprounsix onepanuii. [Ipu ncrons3oBannn cucteMs! HTepHET OaHKHHTA
Bbanka KnneHT ncrionb3yeT Ko, MpeHa3HauyeHHBIN Ui IHTepHeT OaHKUHTA.

MNOCTABIIMK YCJYT
IOPUITYECKOE JIMI0, OKa3bIBAIOLIEee HACEJICHUIO Ha IUIATHOH OCHOBE ONpEeNeHHbIC BUABI YCIYT (KOMMYyHAalbHbIE
ycIyTH/ coToBasi CBsI3b/ TeieBuacHUe/ IHTEpHET U JpyTHE YCIIyTH).

MNPEANPUATHUE TOPI'OBJIM U CEPBUCA (IITC)
WHJMBHIYaJIbHBIH TNpPEANPUHUMATEIb WIN IOPUANYECKOE JIUIO, NMPUHHMAIONIee KapTOUYKH JUIS OCYIIECTBIICHUS
6e3HaTMYHOrO IUIaTeka 110 OIUIaTe MOCTaBIIEMBIX UM TOBAPOB H/MIIH YCIYT.

MPOBAMJIEP SMS-YCJAYT
IOPHINYECKOE JINIIO0, 3aKIIf0urBIIee ¢ baHkoM moroBop Ha npenoctaBienne SMS-ycnyr u npefoctasusiee banky SMS-
IITI03

IPOBAMJIEP IIJIATEXER

IOPpUANYCCKOC JIUIO, 3aKJIIFOYMBIIEEC C Bankom JOTOBOP Ha OKa3aHHUC YCIYyI' U MPEIAOCTABUBIICC BaHKy KOMIIJIICKC
MMpOTrpaMMHO-TEXHUYCCKUX CPEACTB, HOBBOJ‘IHIOHII/Iﬁ MNpAUHUMATb U 06p36aTI>IBaTI) mwiatexxu ot KineHra B MOJb3Yy
IMOCTABIIHUKOB YCJIYT, C KOTOPbIMH Yy JTAHHOTO FOPUANICCKOIO JINlIa UMCHOTCSI JOTOBOPHBIC OTHOLICHUS.

MNPOLNEAYPA BE3OITACHOCTH

KOMIUIEKC OPTaHU3AL[MOHHBIX MEpP U POTPaMMHO-TEXHUYECKUX CPE/ICTB 3l Thl HHPOPMANNH, TPEeAHA3HAYCHHBIX JUIs
upeHTHQUKanuy KimeHTa TpH COCTaBICHWM, IepeJade W IOJyYeHHH DJEKTPOHHBIX COOONIEHHH C IIEJIhIo
YCTaHOBJICHHS €T0 IpaBa Ha MTOTyYeHHE HJIEKTPOHHBIX OAHKOBCKUX YCIYT M 0OHApY)KEHUs OMMOOK W/WIH W3MEHEHNH
B COJIEpKaHUH MTEPEJaBAEMBIX U ITOTyYaeMbIX 3JICKTPOHHBIX COOOIICHIH.

MPOLIECCUHIOBBINM LIEHTP (I11I)

MIPOrPaMMHO-TEXHUYECKHUI KOMILIEKC, 00ecTIieduBaloninii coop, 00paboTKy U repenady wHPOpMAaIUK, GOpMUPYEMOi
NP OCYILECTBIICHUH IIIATEKeH ¢ ncrosb3oBanueM Kapr, a Takke BBIIOJIHSIONIMH HHbIE (QYHKINY, IPEyCMOTp CHHbIE
JoroBopamiu ¢ yuactHukamu MIIC.

INCEBJOHUM
Ha3BaHWe, 10 yMOJ4YaHWIO npucBamBaemoe cucremoil JIBO kaxkmoMmy Tekymiemy cuery, OaHKOBCKOMY BKIany,
6aHKOBCKOMY 3aiiMy, maOmoHy omepaiud. KiMeHT HMeeT BO3MOXKHOCTh W3MEHUTH IICEBJOHHM IO CBOEMY
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YCMOTPEHHUIO.

IIYHKT BbIJAYH HAJIMYHbIX (IIBH)
otaenenne banka (kacca) Uil COBEpIIEHNS ONEpaIuii 0 IPHUEMY W/ BbIlaue HAIWYHBIX JICHET C UCIIOJIb30BaHUEM
Kaptouxu gepe3z POS-tepmunann.

PABOYME JHHN
O3HAYalOT JJHU, KOTJa baHK OTKPBIT 115 TpoBelieHNs] 0AaHKOBCKHMX OTEpALUi.

PEBEHOK
(hu3nUecKoe JUII0, B BO3pacTe OT 6 (IIECTH) JIET, SBISIOIIUNACS AepKaTeIeM JCTCKOM KapTOUKH.

CAHKIIMOHUPOBAHHBIN IJIATEX
IUTATEXK, OCYIIECTBICHHBIH C WCIOJNH30BAHUEM KApTOUYKH, SBISIETCS CAHKIMOHHPOBAHHBIM, €CIH BO BpeMs
OCYLIECTBJICHHSI IJIaTe)Xa KapTodyka He Oblia OJIOKMpOBaHA, HE HCTEK CPOK €€ JeHCTBUs, M KapTouka OblLia
WCIIONIb30BaHa Il OCYIIECTBJICHUS IJIaTeXka €€ JepiKaTelieM B COOTBETCTBUHU C BHYTPEHHHMHM MPaBUIAMH CHCTEMBI
KapTO4eK, B KOTOPOU OCYIIECTBIICH TUTATEK.

CBEPETATEJILHBIN CYET

03HayaeT OAaHKOBCKUI cyeT, OTKpbIiBacMbIit bankom Kinenty Ha ocHoBanuu Jloropopa 6aHkoBckoro Bkiaana u O0mmx
VYenoBuil ans coBepiieHus npueMa Jlerno3uTa, HAUMCIEHUST BO3HArPAXKACHUS MO HEMY M OKa3aHMsl baHkoM ycnyr,
MpeayCMOTpeHHBIX JleficTByIommM 3akoHOnaTenbcTBOM PecryOnmmku KasaxcTan n BHyTpeHHUME ToKyMeHTaMu baHka.

CECCus

MIepHO/l BPEMEHH, B T€UeHHE KOTOporo KiMeHT HempepbIBHO MOJIb3yeTcs 3JIEKTPOHHBIMU OaHKOBCKMMH YCIYraMH B
cucreme JIbO B Teuenue onHoi ceccun KnueHT BmpaBe Moay4aTh HEOTPAHWYEHHOE KOJIUYECTBO JIIEKTPOHHBIX
6aHKOBCKHUX yciyT. B cinydae TalimayTta ceccuu OBTOPHBIHN BXxoJ B cucteMy J{BO ocymiecTBisieTcs myTeM NOBTOPHOTO
Habopa JIOTMHA U apoJIs.

CI/ICTEI\J/:I[% )I/ICTAHI[I/IOHHOFO BAHKOBCKOI'O OBCJY KUBAHUSA ®UBNYECKUX JINIL (nanee —
cucreMa _

nporpamMmHoe obecrnieuenue, nocrynHoe Knmenry: 1) yepes opuumansHeii Beo-caiit cuctemsl 15O, nossossomniee
MOJIB30BATHCS] HHTEPHET-0aHKUHIOM; 2) Yepe3 MOOWIIbHOE MPHII0KEHHE, YCTAHOBJICHHOE Ha MOOMIIBHOM YCTPOICTBE,
¥ TTO3BOJISIOIIIEE TT0JIH30BATHCSI MOOMIIBHBIM OaHKHHIOM.

CTOIl - JIUCT
CIIUCOK PEKBU3UTOB KapTOUYEK, 3alPELICHHBIX K MCIOJB30BAHUIO U MOMJIEKAIIUX U3BITHIO NPU UX NPEIBSIBICHUH K
obcmyxuBanuto, hopmupyembrii MIIC Ha 0CHOBaHWY TUCHbMEHHBIX OOpaIICHUI YMUTEHTOB.

CTOPOHA/CTOPOHBI

o3HavaeT bank u/nnn KHI/IGHTBI, IO CAaBIIHUEC 3a4BJICHUC HA OTKPBITHUEC CUCTA.

COBMECTHBIN JJOCTYII
(hyHKIIOHAN B MOOWIEHOM OaHKWHre baHka, KOTOpEIH M03BOIIsIeT PouTento mpeaocTaBiaTh JJOBEpUTEIEHOMY JTUITY
JIOCTYI Ha yIpaBlieHUe U KOHTPOJIb PACXOAHBIX OTepaIinii o kapTouke PeOeHka.

CIHELUAJBHBIN TEKYILIUNA CYUET

CIIEIUANIBHBIN TEKYIIHA cUeT GUu3ndeckoro jguma — pesugaeHTa PK st 3auncinenns mocoOuid U COIMAIBHBIX BBITIIAT,
BBHIIJIAYMBACMBIX M3 TOCYAapCTBEHHOro OromkeTa w (wim) ['ocymapcTBEeHHOro (OHAA COIMATBHOTO CTPaxXOBaHUS,
OTKpBITHIN B baHKe B HALTMOHAIILHOM BaJIIOTE.

CIEIUAJBHBIN TEKYIIAN CYET IS ATUMEHTOB
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CHCIHUANBHBIA TEKYIIMHA cyeT (u3udeckoro iuna — pesuaeHta PK, OTKpBITBIN MO TpeOOBaHHWIO KIHCHTA, IS
3a4KCIICHNUs ATMMEHTOB (JICHeT, MpeJHa3HAuYeHHBIX Ha COJICP)KAHUE HECOBEPIICHHOJNETHUX M HETPYIOCIOCOOHBIX
COBEPILICHHOJICTHHUX JICTEH).

CHEIMAJIBHBIN TEKYIIIU CUET JIJISI EAMHOBPEMEHHBIX IEHCUOHHBIX BBITIJIAT

CHETHANBHBIA CUeT AJIS eINHOBPEMEHHBIX IIEHCHOHHBIX BBIIUIAT (Hajiee - crenuaibHblil cuer i EIIB) - Texymmmii
0aHKOBCKHH CYET, OTKPHIBAEMBIA IONyYaTeleM EIMHOBPEMEHHBIX IICHCHOHHBIX BBHIIUIAT y YIOJIHOMOYEHHOTO
omeparopa, ompenensemoro IlpaButensctBoM PecnyOnmuku Kaszaxcran [uis  3a4uMClICHHS  €IUHOBPEMCHHBIX
MCHCUOHHBIX BBIIAT U3 EJMHOrO HAKOMUTENHHOTrO MeHCHOHHOTO (oHma (mamnee - EHII®) B mensax yaydmieHus

JKUITUIOTHBIX yCHOBHﬁ.

CUET
o3Hadaet Tekymuii u/mwim coeperaTedbHbIH cueT, OTKphiBaeMble barkoMm Kimenty Ha ocHoBaHwM 3asBieHus u O0mux

VYcnoBuit s okasaHWsA baHKOM yciyr, TpeaycMOTpeHHBIX JIeWCTBYIONINM 3aKOHOMATEIhCTBOM PecmyOnmkn
Kazaxctan u BHyTpeHHUMH JOoKyMeHTaMH baHka.

CUET C IUIATEXKHOM KAPTOYKOM

o3HauaeT Tekymuil cdyer B 1000H BalOTe, CPEACTBOM JAOCTyMa K KOTOPOMY SIBJISETCS IUIaTE)XKHAas KapToduka,
oTkphIBaeMblit bankoM KimeHTy Ha ocHOBaHMHM 3asBJICHHS Ha OTKPBITHE CcUeTa, MpeaycMOTpeHHOro JleicTByromum
3aKOHOATEIbCTBOM M HACTOSIIUMU OOIUMH Y CITOBHAMH.

TAPUDbI

o3HavaloT Tapudsl baHka, ompenensroniie pa3Mepsl BO3HArpaxkIeHus U KoMmuccuii banka, B3uMaeMmbie 3a Jr00bIe
OKa3bIBaeMble OAHKOBCKHUE YCIIyTH U Onlepanui. B Tedenne cpoka aeicTBUs 3asBICHHS HA OTKPBITHE cueTa/ 3asBICHNS
Ha oTkpbiTHe COeperaresibHOTO cueTa (usmyeckoro ymna/JloroBopa o BeIJade M WCIOIb30BAHWM KOPIOPATHBHBIX
raTexXHBIX KapTodek AO «bank @punom Ouranc Kazaxcrany mox tapupaMu IOHUMAIOTCS TApUQHI, TEHCTBYIOIIHE
Ha MOMEHT OKa3aHMs baHKoOM yciryryu nim npoBeieHHs OIepanu.

TAUMAYT CECCUH

MEPHUOJ BPEMEHH, TI0 HICTEYSHUH KOTOPOTO, B CITydae HEBLITIOTHEHHS KIIMEHTOM KaKuxX-In0o jaeictBuil B cucteme b0,
OCYUIECTBJISIETCSI aBTOMATHUUECKOE 3aBEPUICHUE CECCUU. TaliMayT CeCCUM COCTABIISET [0 YMOIYAHHUIO 5 MUHYT, U MOXKET
HACTpPanBaThCs KIMEHTOM B MHTepBajie oT 1 1o 10 MuHYT.

TEKYLIUI CYET

O3HayaeT 0aHKOBCKHHU TEKYIIMH CYET, B JIFOOOW BANIOTE 3aKIIOYCHHBIN MexIy bankom m KimmeHTom Ha OCHOBaHUU
3asBieHUs HAa OTKPBITHE TEKYIIEro cuera, Hactosmmx OOmmX YCJIOBHM, SBISIOMUXCS HEOTHEMIIEMON YacThIO
0aHKOBCKOTO TEKYIIETO CYeTa, PETYIHPYIOIUNA mpaBa u 00s3aHHOCTH banka u KimeHTa B CBSI3M C OTKPBITHEM,
BEJICHUEM M 3aKpBITHEM TEKYIIErOo CUeTa/TeKyIIero cdyera ¢ IuaTexkHod KapTodkoit/kapTodukamu, MpOBEIECHHEM
omiepaluii Mo HemMy, OKa3aHus yCIyT, MPEayCMOTPEHHBIX J[eCTBYIONINMM 3aKOHOIaTeIbecTBOM Pecny6mmku Kazaxcran
u HacTosuMu OOIIUMEU Y CIIOBUSIMU.

TEXHOJIOT' WS 3D SECURE

TexHoyorus, paspaboranHas MIIC g obecriedeHHs TOBBIMICHHOW O€30MacHOCTH MPOBENEHHS OINepanuil Mo
O6ankoBckuM kapram B Cerum UWarepHer. Cranmapt 6e3onacHoctn MIIC MASTERCARD Worldwide,
nojyiepxkuBaromuid  TexHonoruro 3D Secure, mmeer nammeHoBanme «MASTERCARD SecureCode», cranmapt
6esomacHoctu MIIC Visa, nonaepxxuBaroiunii exnonoruto 3D Secure — «Verified by Visay.

TOPI'OBbIM YEK
JIOKYMEHT, MTOJTBEPKAAIOMINI (PaKT oCcyIecTBICHHS IIaTeXa C UCIIOIb30BaHHeM KapTouku.

YBEJOMJIEHUE

O3HaYaeT MUChbMEHHbIe coobmeHus: CTOpOH, HalpaBJICHHBIE CIIOCOOAMH, MTPETYCMOTPEHHBIMU HACTOSIIUMU OOIIHMH
VYcnopusimu, JIeHCTBYIONUM 3aKOHOJATEIBCTBOM, 3asBICHHEM Ha OTKPBITHE CU€Ta, BHYTPECHHUMH JIOKYMCHTAMU
banka.

YIHOJIHOMOYEHHOE JIMITIO
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JIMLIO, JOJDKHBIM o0pa3oM ymnoiHoMmoueHHoe KimeHtom wmnm JleiicTByrommMm 3akoHOJAaTeNbCTBOM PecmyOnnkn
Kazaxctan Ha oTkpbeiTHe W coBeprmieHue no Cuery Kimenra omepanmii, He mpoTtuBopedammx JleicTByromemy
3aKoHOMaTeNnbCcTBY PecryOmmku Kazaxcran.

YIIOJHOMOYEHHBI OPTAH
O3HaYaeT yIOJHOMOYCHHBIN rocyJapcTBEHHBIN opraH Pecnyonuku KazaxcraH, ocymecTBISIOMUI B Ipeiesiax cBoer
KOMIICTEHIINH PETYINPOBAHUE U HAA30p HaJ OKa3aHHEM OaHKaMU CBOMX YCIYT.

YYACTHUK CUCTEMBI INIATEKHBIX KAPTOYEK

(u3HuecKoe WM IOPUANYECKOE JIUIO, Y KOTOPOTO B COOTBETCTBHM C 3aKJIIOYEHHBIMH JOTOBOPAMH BO3HHUKAIOT
o0s3aTenbCTBa 10 Iepepave, oOpabOTKe W/WIM HMCHOJHEHHMIO IUIATE)KHOTO JIOKYMEHTa, COCTaBJIEHHOTO IIpH
OCYULIECTBJICHUU ILIATEXKA C UCIIOJIb30BAHUEM KaPTOUYKU ONPEACICHHON CUCTEMBI IUIATEXKHBIX KaPTOUEK.

HUDPOBAS KAPTOUYKA

BUJI IJIATEKHON KapTOUKH, BBITYCKAeMOH B TUCTAHIIMOHHOM PEXUME MOCPEICTBOM KaHAJIOB MPEIOCTABICHUS YCIYT,
NpefHa3HAYEeHHOH Ul COBEpINCHMS, KapTOUHBIX OIlEpaliii B OHJAWH pEeKUME depe3 MHTepHeT 0e3 (usmueckoro
HOCHTeNsl (Jajee - IUIACTHK), JFOOBIX KapTOYHBIX ONEpaldi ¢ NPUMEHEHHEM IUIacTHKAa InO0 0e3 NpHMEHEHUS
IUIACTHKA, JIIOOBIX KapTOUHBIX Orepaluii 6e3 MpUMEeHEHHs TUIaCTHKA C UCII0Ib30BaHUEM TOKEHA

3KBAMEP

6aHK NN OpFaHI/BaHI/Iﬂ, OCyHleCTBHHIOH_laH OTACJIBbHBIC BUbI 6aHKOBCKI/IX onepaunﬁ, KOTOprM COrJ1aCHO yCJ’IOBI/I)lM
ILOFOBOpa C Hpe,I[HpI/IHI/IMaTe.TIeM I/I/I/IJ‘II/I YCJ'IOBI/IHM IJIaTCXKHOT'O I[OKyMeHTa, COCTABJICHHOTI'O y Hpe,IalI/IHI/IMaTeJ'Iﬂ HpI/I
OcyH.[CCTBJ'IeHI/II/I I1aTexa C HUCIIOJb30BaAHUEM HJ‘IaTe)KHOﬁ KapTO‘IKI/I, HaIJICXKHUT l'IpI/IHSITL JCHBI'U, HOCTyrII/IBH.II/Ie B
HOHBSy HpeZ[HpI/IHI/IMaTeJ'ISI I/I/I/IJ‘II/I BBIITIOJIHSATH UHBIC ,I[eﬁCTBPIiI, HpeI[YCMOTpeHHLIe ,Z[OFOBOpOM C HpeZ[HpPIHPIMaTeﬂeM.
3KBaﬁep0M SABJIAACTCA TAKIKE 6aHK, OcyH.[eCTBJ'IHIOH.II/Iﬁ BBII[a‘Iy HaJIMYHBIX ACHET I10 KapTO‘IKG.

9JIEKTPOHHbBIE BAHKOBCKMUE YCJIYT'H

YCITyTH, CBSI3aHHEIE C TToTydeHrneM KitmerTom/ foctyna k cBoeMy (-uM) 0aHKOBCKOMY (-MIM) CHETY (-aM) VIS ITOJTyIeHHS
HHGOPMALINHU 0 CyMMe JIeHET Ha OaHKOBCKOM (-HX) cueTe (-ax), oneparnysax, IPOBEJCHHBIX 10 0AHKOBCKOMY (-MIM) CUETY
(- am), OCyIECTBIEHHEM IUIATEXEN U TIEPEBOJIOB JEHET W/W/IM OCYIIECTBIEHMEM HHBIX BHIOB OaHKOBCKUX OIEpaIni,
MpeoCTaBIsieMbIX BaHKOM MO JIMHUSIM TEJIEKOMMYHHKALIMH, 4Yepe3 CIYTHHUKOBYIO CBSI3b MJIM HMHBIE BUJBI CBS3H.
DJIeKTpOHHBIE OaHKOBCKUE YCIYI'H MOAPA3ENIOTCS Ha MH(POPMAMOHHO-0aHKOBCKUE M TPaH3aKIIMOHHO-0aHKOBCKHUE
yCIyTu.

SJIEKTPOHHASA IU®POBASA MTOAIUCH NN 3111

VHUKaJIBHBI HaOOp CHMBOJIOB, COCTOSIIMM M3 3aKpHITOro (CEKPEeTHOT0) M OTKPBITOro (IyOJIMYHOrO) KIIOYA,
BEITymeHHOTO HammoHanbHEIM  ymocToBepsitomnnM  1ieHTpoM  Kimmenty. OIII  moaTBepkmaeT HEM3MEHHOCTh
OJeKTPOHHOTO JIOKyMeHTa nocie ero noanucanus O, a Takxke aBTOPCTBO DIEKTPOHHOTO JOKYMEHTA.

SMUTEHT
Bank, ocyiecTBIAIONINI BBITYCK KaPTOUEK.

CVVICVC-KOJ

(AGGpeBmarypa amrimmiickoro cimoBocodetanusi Card Verification Value / Card Verification Code)
MIeHTU(UKAMOHHbIH TPEeX3HAUHBIN KO/, peIHa3HaYeHHbIH Ui uneHTudukanun lepxarens Kaprouku npu orate
TOBapOB U YCIIYT B CETH HHTEPHET.

CASHBACK

ycnyra banka, cornacHo koropoit bank ocymiectisier KitueHTy BO3BpaT 4acTé CyMMBI OT O€3HATMYHOTO IUiaTexa (3a
WCKITIOYCHHUEM TUIaTe)Kel, ykazaHHBIX B MyHKTe 4.11.4 Hacrosmmx OOmuX YCIOBWA) MO TUIATE)KHON KapTOdKe B
mpenenax pasMepa M Ha YCJIOBHAX, YCTaHABIMBAacMBIX baHkOM W oTpakeHHbIX B Tapudax banka Ha caiite

www.bankffin.kz.

POS-TEPMHUHAJI
(ab0OpeBuatypa aHTIUHCKOTO cloBocoderanusi Point of Sale) snmekTpoHHOE YCTPOWCTBO, NpUMEHsIEMOE IS
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OCYILIECTBIICHHS Oe3HAMYHBIX IuiaTtexeid ¢ momomipio Kaprodek B [ITC u Beinaun Hammaasx B [IBH.

SMS-UH®OPMHUPOBAHUE

yciyra, CBsI3aHHas ¢ mpenocTaBieHneM bankom Knmenty mHbOpMamum o KapTOYHBIX ONEpALsIX, O MPOBEICHHBIX
TUIaTeXxax M NepeBojax JEHer W WHOM MHpOpMalnuu, IMyTeM OTnpaBku SMS-cooOuieHuil Ha 3apericTpUpOBaHHbIH
TeneGoHHBIH HOMep 0Oe3 ocyiiecTBieHus KineHToM OTAeIhHOro 3ampoca, Ha OCHOBAaHMM mojanucaHHoro Knnenrom
3asBJICHHsI HA MOJKIII0UYeHHe yciayru SMS-undopmupoBanus 1o gopme, onpeaeaeHHON BHYTPEHHUMH JJOKyMEHTaMHU
banka, u JloroBopa MiM Ha OCHOBaHMM YCTHOTO cOIJIacHsl 1O TelieOoHy Ha MOIKIIOYeHHEe K yciyre SMS-
MH()OPMHUPOBaHMS TP BXOISIIEM/HCX0s1eM 3BoHKe KutneHry.

SMS-COOBUIEHUE
KOPOTKOE TEKCTOBOE COOOILIEHHEe YCTaHOBIEHHOro (opMmara, nepenaBaemoe bankom uepes nposaiinepa SMS-ycayr
KineHTty Ha 3aperucTpupoBaHHbIH Teae(OHHBINH HOMED.

SMS-IIJIIO3

KOMIUIEKC TPOrpaMMHO-TEXHHYECKHX CpEJCTB, obecreuyuBaromnii oOmen uHpopmanueir Mmexay bankom wu
npoBaiiiepoMm SMS-ycnyr, a Takke No3BoJstonMid banky oTnpasisate SMS-cooOuieHUs] Ha 3aperHCTPUPOBAHHBIIH
Tene()OHHBI HOMEp B CETH OIIePaTopa COTOBOM CBS3H.

COI'VIACHUSA KJIIMEHTA-CYBBEKTA IIEPCOHAJIBHBIX JAHHbBIX HA CBOP MU OBPABOTKY
MNEPCOHAJIBHbBIX JTAHHBIX

B cootBercTBu co craThelt 8 3akona Pecriyonuku Kazaxcran ot 21 mast 2013 roga Ne 94-V «O nepcoHalbHBIX JaHHBIX
Y UX 3alIUTe» KIUCHT HOATBEPIKIACT, 4TO 03HAKOMIICH (2) ¢ yTBepkaeHHBIM AO «bank ®punom Punanc Kazaxcran»
nepeyHeM, LeJIsIMH cOopa 1 00pabOTKH MEPCOHANBHBIX AaHHBIX U naet cornacue «bank @punom Gunanc Kazaxcran»
Ha UX cOop 1 00paboTKy.

IIpaBa 1 06g3aHHOCTH B 06J1ACTH 3AIIUTHI IEPCOHANBHBIX TaHHBIX KJIMEHTY Pa3bsACHEHBI.

Hactosmee cornacue aeiicTByeT 10 UCTEYEHHs ONpeesieMbIX B COOTBETCTBUM C 3aKOHOJATEIbCTBOM PecryOnuku
Kazaxctan 061acTy CpOKOB XpaHEHHUS IEPCOHAIBHBIX JTAHHBIX.

IlepeyeHnb nepcoHANbHBIX JAHHBIX, HEOOXOAMMBIH M 10CTATOYHBIN VI BLINOJHEHUs! ocylecTBAsAeMbIX Bankom
3ama4

[lepcoHanbHBIC JaHHBIE - CBEICHUS, OTHOCSIIIUECS K OTIPEACIICHHOMY I ONPEAeTIIeMOMY Ha IX OCHOBAaHHH CYOBEKTY
MEPCOHANBHBIX NaHHBIX, 3a)UKCUPOBAHHBIC HA JJIEKTPOHHOM, OyMa)KHOM M (MJIH) WHOM MaTEepPHaIbHOM HOCHUTEIIE
(BKTIOUAs, HO HE OTPaHUYMBASICH):

1. CBe/ICHUs, HEOOXOJUMBIE JJIs Ha/IIeKaIIeH HACHTU(DUKAIINA (AHKSTHI KITMEeHTA U T.11.) CyObekTa ((haMutus, uMs,
OTYECTBO; TPAKIAAHCTBO; JAHHBIC JOKYMEHTA, YAOCTOBEPSIONIETO JTUYHOCTh; HHIUBUIYAIbHBINA HICHTH()UKAIIMOHHBIN
HOMeD; AaTa U JaHHEIEe O POXKACHUM; TI0JT; ()OTO; OHCEH; OMOMETPpUIECKUE JaHHBIE (TIEPCOHANBHEIC TaHHEBIE, KOTOPHIC
XapaKTePU3YIOT (PU3HOIOTUYCCKHE U OHOJOTMYECKHE OCOOCHHOCTH CyOBEKTa IMEPCOHAJbHBIX TaHHBIX, HA OCHOBE
KOTOPBIX MOXKHO YCTaHOBHTD €T0 JIMYHOCTH, IPU HATMYUU COOTBETCTBYIOIIETO MUCHbMEHHOTO COTJIAIICHHS ¢ BaHkoM 1
np.);

2. CBEJICHUS HEOOXOUMBIC JIJIsl OLCHKH IUIATeKECIIOCOOHOCTH (TICHCUOHHBIC OTYHCIICHUS, CBEICHUS O JOXOAaX H
pacxomax W Tp.); CBEACHHS O HAIMYHHA/OTCYTCTBUH OAHKOBCKHX BKJIQJOB/CYETOB (HOMEpa CYETOB, BHI, CPOK
pa3MeIeHust, CyMMa, OCTaTKH U CYMMBI JBH)KEHHS 110 CUETaM M JPYTHUe CBEACHMS); CBSACHHUS O HATUYNH/OTCYTCTBHH
KpeIuTOoB (3aliMOB), IICHHBIX OyMar, B TOM YHCJIE, B IOBEPUTEIHHOM YIIPABICHHH U XPAaHCHUH (JTaHHEBIC TIOTOBOPOB, B
TOM YHCJIC HOMEpa CYETOB, HOMepa OAaHKOBCKUX KapT, KO10Bast HH(OpMAIHs 10 OaHKOBCKUM KapTaM, KOIbI KPEIUTHBIX
UCTOpHH, ajnpeca NMpuoOpeTacMbIX OOBEKTOB HEIBWIKHMOCTH, YCJIOBHS KPEIWTOBAHHSA (CyMMa, CPOK W T.II.), IENb
KpPEAUTOBAHUS, CBEACHHUS O 3aJI0T€, TUIl OAHKOBCKHMX KapT, JTUMHUTHI U UHBIC CBEICHHS);

3. CBEJICHUS O CEMEHHOM/COIMAIEHOM TIOJI0KEHUH (IaHHBIC CBUICTEIILCTBA O 3aKIIFOYCHHUN Opaka, (haMutus, ums,
OTYECTBO Cymnpyra (W), MacOpTHHIE JaHHBIE cynpyra (1); HAJINYHEe/OTCYTCTBHE WMXKIMBEHIEB M (MJIM) WHBIX YICHOB
ceMbH UX (haMWINKU, IMEHA, OTYECTBA U JAaThl POXKICHHUS, CTCIICHb POJICTBA; CIIUCOK (PM3UUSCKUX JUI] O(DUITHATIEHBIM
MIPEICTaBUTENIEM U (WITH) OTIEKYHOM KOTOPHBIX SBISETCS CyOBEKT; APYTHE CBEACHU);

4. CBeJICHUS, HEOOXOJMMEIE JITIS TIOJICPKAHUS CBSI3U (MECTO MPOITUCKHU, MECTO PETUCTPAIIH, MECTO (DAKTUIECKOTO
HaXOXJcHUs (MPeOBIBaHUS), MECTO PA0OTHI M JOJDKHOCTH, HOMEp TelieoHa (IOMAITHUIA, pabo4Hii, COTOBBII), aapec
AJICKTPOHHOMW TIOYTHI U TIP.);

5. CBEJICHUS, HEOOXOJMMBIC JUIS OKa3aHUs BaHKOM yCIyr MO MPOBEACHHUIO ONEpanuii, 3aKIIOUYCHHEM CHEIOK-
TEKCTHI JIOTOBOPOB (COTJIAIIICHHWI) M BCEX HEOTHEMJIEMBIX YacTeW K TaKOBBIM, 3asBJICHHS COTJIACHs, IEPETHCKa,
yKa3aHWs O IPOBCACHUHM omepanuil (IUIaTeXKHbIC, KAaCCOBBIC W HWHBIC JOKYMEHTHI), IPABOYCTAHABIHUBAIOIINC
JIOKYMEHTBI, HOMepa OaHKOBCKUX CUETOB U TUIATEKHBIX KApTOUEK, IIENIb U XapaKTep EJIOBBIX OTHONICHHH U TIp.;

6. cBeieHUs 00 00pa3oBaHUM, MTPOPECCHOHAIBLHOW JCATEIBHOCTH, CIY)XCOHOM IOJIOKEHHH: 00pa3oBaHUE,
KBaJTU(UKAIMS, JOJDKHOCTh, y4YCHAs CTCICHB/3BaHUE, WICHCTBO B MPO(CCCHOHANBHBIX MajaTax/OpraHu3alusx,
MapTHHHOCTH, BIIAJCHHE WHOCTPAHHBIMU SI3BIKAMHU W WHBIE CBEACHHSI; CBEICHWS O TOCYAAPCTBEHHOW PETHUCTPALNU
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WHIMBHYAIILHOTO IPEANPUHUMATENsI, JaHHbIE JMIECH3MM Ha OCYIIECTBICHUE JIHMLEH3UPYEMOH MIesTebHOCTH,
aTTeCTaToOB, NMATCHTOB, AWIUIOMOB, CEPTH(HUKATOB; CBEACHUS O HAIHMYMH/OTCYTCTBUU CYAWMOCTH, TMPHUBICUCHUH K
YTOJIOBHO/aJMUHUCTPATHBHON OTBETCTBEHHOCTH, OTHOIIICHHE K BOMHCKOMH CITyk0e€;

7. CBeIeHUS 00 MMYIIECTBE: CBEIEHNS 00 MMYIIECTBE CyOBeKTa /MM WUMYIIECTBE TPETHUX JIHI, SBIIAIONIETOCS
obecrieueHreM MO 3aliMy, a Takke 00 MHOM (JI000M) HMYyIIECTBE CyOBEeKTa, OOIIMEe M HICHTH(UKAI[MOHHBIC
XapaKTepUCTHKH MMYIIECTBA, CBEICHUS O PETUCTPALUH IpaB, n3oOpakeHune(¢poro) Takoro(roOOro) MMyIecTBa B
moboM (opmaTte W T.A., CBEICHUS O HATHYNH/OTCYTCTBHU OOpPEMECHEHHH Ha MMYIIECTBO; AAHHBIE O PETHUCTPAIIHM;
CTOMMOCTB; MECTOHAXO0KAECHHS (aJpec) MMYIIECTBA U HHBIC CBEICHHU);

8. WHBIE CBEJCHMS, HeoOXoaumble baHKy, B TOM wmcie, Ui 3allOJHEHUS] aHKETHI, ()OPMHUPOBAHHUA JOCHE B
COOTBETCTBUHM C TPeOOBaHUSIMH 3aKOHOJaTesbcTBa Pecnyonmku Kasaxcran v BHyTpeHHHMMHU JokymeHTamu banka (B
TOM 4YHCiIe, nHpopManusi 00 yJacTUH CyObeKTa B KamHuTale IOPUAMYSCKUX JIMI- IOJS YYacCTHs, KOJHYECTBO(IOIIS)
aKIMi; 3aHIMaeMble JOJDKHOCTH, a TaKXKe HHPOopMaIys 00 N3MEHEHHH WIIN) TOTIOJTHEHUH TaKUX JaHHBIX; HH(POpMAIHs
00 M3MEHEHNH U (WJTH) JOTIOTHEHUH BHIICYKA3aHHBIX TAHHBIX.

C60p 1 00paboTKa MePCOHATBHBIX JAHHBIX CYOBEKTa OCYIICCTBISICTCS, B TOM YHCIIEC, JJIS CIACIYIONUX Ieei:

1) nmns paccMOTpeHUs 3asBKU CyObeKTa (3asBKHU JIMLA, IPEACTaBUTENIEM KOTOPOTO SBJIAETCS CYOBEKT) Ha MOJTyYeHHUE
0aHKOBCKMX H(WJIN) WHBIX YCIYT, KOTOPbIE MOTYT OBITh OKa3aHbl BaHKOM B COOTBETCTBHHU C 3aKOHOJATEIbCTBOM
Pecniyonuku Kazaxcran;

2) Ui pacCMOTPEHHS BO3MOYKHOCTH 3aKIFOUYCHHS U 3aKITIOUCHUs cAeoK ¢ bankoM, npoBenenns baHkoM omeparuid,
BBITIOJTHEHHS baHKOM yKa3aHHBIX CyOBEKTOM JICHCTBH;

3) sl 3aKIFOYCHUS/COBEPIICHNS/UCTIONHEHUS CICIOK/ONepanili B paMKax MOPYYCHHUH, IPHKa30B, PaclopsHKSHHH,
3aKka3oB ¥ T.A., B TOM 4HCIe, Ha pBIHKE LEHHbIX Oymar PecnyOomuku Kaszaxcran, MeXIyHapoaHOM
OpPraHM30BaHHOM/HEOPTaHM30BAHHOM  3apy0E)KHOM pBIHKE IEpPCOHAIbHBIE JlaHHbIE CyObEeKTa MOTyT OBITh
MMpea0CTaBJICHBI bankom Y4Y€THBIM OpraHu3anusaM, ACTO3UTapUiIM, KacCcToAuaHaM, 3apy6e)KHI>IM KacToauaHaM,
(hOHIOBBIM OMpKaM, MEXIYHAPOAHBIM PACUCTHBIM (IUIATEKHBIM) CHCTEMaM, KOHTpareHTaM CyObeKTa (KOHTpareHTam
JMILa, TPEICTABUTENEM KOTOPOTO SIBISIETCS CYOBEKT) M BceM OaHKaM/TIPOIIECCHHTOBBIM OpPTraHM3alMsAM, 4Yepe3 KOTOpbIe
MPOXOIUT TEPEBOI/MAPUIPYTH3ANUSI/IPOIECCHHT TMMOpYYeHISI(-Mif) M(WIM) IPHKa30B (3aKa3oB) Ha COBEPIICHHE
CJICJIOK/BBITIOJTHEHNE OTICPALIHI;

4) Ui BHYTPEHHETO KOHTPOISI U yueTa baHka, a Takxke JUlsi KOHTPOJIS M MOATBEPIKICHHUS HAIUTE)KAIIETO UCTIOTHEHHUS
CyOBEKTOM (JIMIIOM MPEACTaBUTENIEM KOTOPOTrO ABIAETCS CyOBeKT) M baHKOM cBoMX 00s3aTenbCTB, 110
COOTBETCTBYIOIIUM JIOTOBOPaM (COTJIAIICHUSM);

5) st BITIONTHEHHS O0SI3aHHOCTH M0 HAUIEkKAIIEH poBepke baHkoM (kak CyObheKTOM (UHAHCOBOTO MOHHTOPHHIA)
CBOETO KJIMEHTA IIPU YCTAHOBJIECHUM JEJIOBBIX OTHOLIEHUH M OCYNIECTBICHUH OIEpALUil KIHMEHTa B COOTBETCTBHH C
3akoHamu PecrryOnmukn KazaxcraH, BEITOMHEHHS (GYHKIMH BAJIFOTHOTO KOHTPOJIS;

6) JJIA  BBIITOJIHCHUS BankoMm 00s3aHHOCTH TIO XpaHCHUIO AOOKYMCHTOB, MAaTEpUaiOB, AOCHE YCTAHOBJICHHBLIX
HOPMaTHBHBIMH NPaBOBBIMH akTamu Pecniyonkn Kazaxcran;

7) Uit TOMTBEPXKICHHS OCYIIECTBICHHS MEXTy BaHKOM M CYyOBEKTOM (JIMIIOM TPEACTABUTENEM KOTOPOTO SBISETCS
CyOBEKT) oIepanuii 0 COOTBETCTBYIOIIUM JIOTOBOPaM (COTJIAIICHUSM) IO 3apocy CyObeKTa M(WIH) TPEThHUX JIHII,
MMEIOIINX TaKOoe MPaBO B COOTBETCTBUU C 3aKOHOAATENIbCcTBOM Pecryonuku Kazaxcran;

8) s cyneOHOM M BHecyneOHOI 3ammThl npaB baHka, BKJIrOYas CIOpHBIE CHUTYyallMid C TPETBHUMH JIMLAMH W IS
pabotsl baHka ¢ KOJUIEKTOPCKUMU areHTCTBAMHU M (WJIM) MHBIMH CIIENHAIN3HPOBAHHBIMY JTMLIAMH WIX pabOTHUKAMHU
EaHKa, KOTOPBIM 6y}IeT TMOPYUYCHO OCYIIECTBUTH MECPOIIPUATHUA MO B3BICKAHUIO 3aJ0JIKEHHOCTHU IO COOTBETCTBYIOITUM
JIOTOBOpaM (COTJIallIeHHsIM), B Cilydae HapyLICHHs O0s3aTeNbCTB MO TaKUM JIOrOBOpaM (COTJIAIICHUSM), a TaKiKe
MPOBE/ICHUSI TOPTOB, CBA3aHHBIX C PeallU3allneil 3a10roBoro UMyIeCTBa,;

9) s pacuera BaHKOM MaKCHMAaJbHOTO pa3Mepa PHUCKa Ha OIHOTO 3aeMINHKA U COOIFOICHUS MPYICHINATBHBIX U
WHBIX HOPMAaTHUBOB U JINMHUTOB U IPOBEPKH «IIPO3PAYHOCTHY;

10) nuist B3aumozeiicTBust barka ¢ TpeThbUMH JHIaMHE (B TOM YHCIIe, TOBEPECHHbIE JIHIA, 3aKOHHBIC MIPEICTAaBUTEIIH,
TapaHThl, MTOPYYUTEIH, 3aJIOTOJATEIH, CO3AEMIIUKH, CTPAXOBIIMKH W IIp.), KOTOPBIE WMEIOT H(WJIN) MOTYT HMETh
OTHOIIICHHE K 3aKJIFOYCHUIO H(MIIN) UCTIOTHEHHIO JTFOOBIX CIeNTOK/ONepaIiii, 3aKIF0UeHHBIX (KOTOPBIE BOZMOXKHO OyIyT
3aKJIIOYEHBI) MEX/Y CYOBEKTOM (JIMLIOM IPEICTAaBUTENIEM KOTOPOTO sIBIsieTcsl cyObekT) n bankom;

11) asst peOCTaBICHHUS OTYETHOCTH H(MITK) HHPOPMAITHH B YITOTHOMOYEHHBIC OPTaHbl, ayAUTOPCKUM, OIICHOYHBIM U
MHBIM KOMIIETEHTHBIM OPraHU3alUsIM, TOCY/IaPCTBEHHBIM U YaCTHBIM KPEJUTHBIM OIOpO;

12) anst  oCyIIeCTBIICHUSI CTPaxOBaHUS PHUCKOB H(WIIM) WHBIX BHIOB CTPAaXOBaHHs, €CIH TaKOE€ CTPAaXOBaHUE
MPETyCMOTPEHO YCIOBHSIMH COOTBETCTBYIOLIHMX JIOTOBOPOB (COTamieHuii), mpoaykroB baHka, Uit penocTaBieHns
napopmanun B AO «KazaxcTaHCKui (OHA rapaHTHPOBAHUS JIETIO3UTOB (PU3UUECKHUX JIHID);

13) uIs1 OCyIIECTBIEHUS CIEIOK II0 YCTynKe BaHkoM mpaB TpeGoBaHus [0 J0roBopam (COrJIalIeHHsIM), 3aKITI0YEHHBIM
MEXAy CyOBeKTOM (JIMIOM IIPEJICTaBUTEIEM KOTOPOro sIBIsieTCsl CyOBeKT) M baHkoM, ecnm Takas ycCTynka
NPeyCMOTPEHA YCIOBUSMH COOTBETCTBYIOIIMX JIOTOBOPOB (COTJIAIICHHH), 3aKIIOUCHHBIX MKy CyObeKTOM (JIMIIOM
NPE/ICTaBUTEIIEM KOTOPOTO sIBJIsAETCS CyObeKT) 1 bankom;

14) nnst pa3pabOTKH MAapKETHHTOBBIX W PEKJIAMHBIX aKIMH, AalbHEIIIEro GaHKOBCKOTO OOCITYXHBAHUS, C yIETOM
HCTOPUU OTHOIIEHUH CyObekTa (OTHOIICHNH JIMIIA MTPEICTABUTEIEM, KOTOPOTO SBIISIETCS CYOBEKT) ¢ bankoM;

15) uis WHBIX Lejied, MPEeAyCMOTPEHHBIX (MOTYT OBITH INPEIYCMOTPEHHBIMM) 3aKOHOIATEILCTBOM PeciyOiuKu
KazaxcTan.
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I OBIIMUE ITOJIOKEHMUSI.
CTATbBSA 1. OTKPBITUE TEKYIIEI'O U CIENMAJIBHBIX CYHETOB

1.1. Kuunenr nepenaer banky 3amonHeHHOE 3asBICHHE HAa OTKPHITUE OAHKOBCKOrO cueTa, JMOO MOANMUCHIBAET
COOTBETCTBYIOIIEE 3asBJIICHIEC HAa OTKPBITHE CUETA MMOCPEICTBOM AIIEKTPOHHOH mudpoBoit moamucu (mamee — DLIIT),
7m0 TIOANKCHIBAET COTBETCTBYIOIIEE 3asBICHHE HA OTKPBITHE CUETa IIPH HCIIOJIB30BAaHUM JIHHAMHYECKOM
UACHTH(HUKAINN TIOCPEICTBOM BBOZA OIHOPA30BOTO EIMHOBPEMEHHOTO Koza, Hampasisemoro Kmmenty SMS-
cooOIeHneM Ha HoOMep Tene(oHa, YKa3aHHBIN B 3asBICHUM Ha OTKPBITHE CUETa, a TaKXKe MoJacT B baHK 3asiBKy Ha
BBITycK KapTouky mpu HaaWduy OTKPHITOTO TEKYIIEro cdera B banke MO0 HJOKYMEHTHI/MOPYUEHHMS, OTIPABICHHBIC
KnmeHToM ¢ MCHonb30BaHUEM CPEACTB YAAJICHHOTO AOCTYNA B CHCTEME NMCTAHIIMOHHOTO OOCIYKMBaHMS MHTEPHET
W/WIM MOOMIIBHOTO OaHKHMHTa baHka, KOTOpbIE I0PUANYECKH YKBHBAJICHTHBI MOJTYUYSHHIO JOKYMEHTOB Ha OyMasKHOM
HOcHTeNe, OPOPMIICHHBIX B COOTBETCTBHH C TpeOOBaHUSIMHU 3aKOHOAaTebcTBa Pecnyonuku Kasaxcras.

Knuent naer npaBo banky ncnons30Bath JOKyMEHTHI, C(hOOPMUPOBAHHBIE M IEPEJAHHBIC UM B ITOPSIIKE U HA yCIOBHAX,
yKa3aHHbBIX B cTatbe 10 HacTosmux OOmmx Y cIoBuii, HapaBHe ¢ JOKYMEHTaMn/yKa3aHUSIMHU Ha OyMa)KHOM HOCHTEIIE.
[Tpu 5ToM KimeHT HeceT MOJIHYI0 OTBETCTBEHHOCTh 33 COAEPIKAaHUE TaKHX JOKYMEHTOB/YKa3aHWH, OTIPABICHHBIX B
MHTEPHET W/WJIM MOOMIBbHOM OaHkMHTe baHKy JUIs McrionHeHusI.

1.2. basHK npuHHMaeT pemeHne 00 OTKPHITHH MM OTKa3e B OTKPHITHH cueta B TeueHne 10 (aecsaTu) pabounx qHEH ¢
MOMEHTa MpeaocTaBieHns KIneHToM MoHOoro nakera JOKyMEHTOB. YKa3aHHBIN CPOK MOXeT ObITh mpoasieH bankom
70 45 (copoka IATH) KaJeHIapHBIX JHEH B caydae, eclid B 3asBICHUHU Ha OTKPHITHE CYeTa YKa3aHO, YTO HCTOUHUKOM
(MHAHCUPOBAHUS OIEpalMi, COBEPLIAEMbIX 10 OTKPHIBAEMOMY CYETY, SIBJISIOTCS 3a€MHBIE CpelcTBa. baHk Moxker
oTKa3aTh KIIMEHTY B OTKPBITHHN TAKOTO CYETA, HE YBEAOMHMB €r0 00 3TOM, B CIIydae, €CIIM B TEUCHHUE CPOKa, IIPOIEHHOTO
B COOTBETCTBHE C HACTOSIINM ITyHKTOM, baHk He BbIan 3aeM KimeHTy myTeM 3a4nciieHnst ICHET Ha 3TOT CUeT.

1.3. baHk BpaBe 0TKa3aTh B OTKPBITHH CYETa KIUEHTY B CIIy4asiX, IPeyCMOTPEHHBIX B CTaThe § IJ1aBbl 2 HACTOSIIUX
OOumx ycInoBHii.

baHK He MpUHMMAaeT K UCIOJIHEHHIO 3asiBICHHE Ha OTKPBITHE CUETa M/WiIK BhITycK Kaprouku:

coJIeprKalllie HesCHbIC YKa3aHus,

HE 3aII0THEHHBIE WM He onucanHble KireHToM/Y TOTHOMOYEHHBIM JIMLIOM;

HE COoZIeprKalllie CBEeICHHS, IPEAYCMOTPEHHBIE ISHCTBYIOINM 3aKOHOAATEIECTBOM;

coJieprKalliie HEeKOPPEKTHYIO HH(POPMAIHIO;

3aI0JTHEHHBIE KapaHallom;

coJieprKalie UCTIPaBICHUS;

coJieprKallie yKa3aHus O IPOBEICHUH Ollepalyii, HapyIIAIOIMNX ASHCTBYIOIIEE 3aKOHOAATEIbCTBO;

B MHBIX CITy4asiX, IPeyCMOTPEHHBIX JICHCTBYIOMNM 3aKOHOIATEIbCTBOM, BHYTPEHHUMH JOKyMeHTaMH baHka.

B ykazannbIx cirydasx bank Bo3pamaer Knuenrty Takue 3assienus 6e3 ucnonHeHus. baHk He HeceT OTBETCTBEHHOCTH
3a MOCTEICTBHS, BOSHUKIINE B CBA3M C OTKa30M baHka B HCITOTHEHUH TaKUX YKa3aHUH;

1.4. Tlocme mpoBepKH IpEACTaBACHHBIX KIMEHTOM MOKYMEHTOB W TPHHSATHS TIOJOXHTEIBHOTO pEUIeHHs 00
OTKPBITUH cueTa baHK OTKpbhIBaeT TEKyNTNi OaHKOBCKHMN CYET, MPUCBANBAET MHANBUAYAIBHBINH UACHTH(PHUKAIIMOHHBINA
KOJI.

1.5.  VYcnoBus obcimyXrBaHUS TEKYIIETO cYeTa BCTYMAIOT B CHIIY C MOMEHTA OTKPBITHS TEKYIIETro cueTa i AeUCTBYIOT
JI0 €T0 TPEKPaIIeHHUs B HOPAKE U CIydasX, yCTAaHOBJICHHBIX 3aKOHOAaTeabcTBOM PK.

1.6. bank 00s3yeTrcsi IPUHUMATH IEHBI'H, MOCTYIAOIINE B T0JIb3y KitMeHTa, BeINOJHsET pacnopsbkenus: Kiimenra o
nepeBose (Bbiade) KimeHTy win TpeThHM JMIaM cyMM JeHer co Cuera m okaswsiBaeT KimeHrty nmpyrue ycmyrw,
IIpeycMOTPEHHbIE 3aKoHOoaTeIbcTBOM Pecrrybnmku Kazaxcran u Hactosmummu O0mumu Y ClIOBUSIMY;

1.7. TlommuceiBas 3asBieHHE HA OTKPBHITHE cueTa, KIMEeHT NOTHOCTHIO MPUHUMAET M COTIIAINIACTCS C MOJI0KCHUIMHI
OOmux YcnoBuii, a TakKe MOATBEPXKIAET, YTO Bee MojokeHus OOnmx YciaoBuid n 3asBIeHUs Ha OTKPBITHE CUETA B
MIOJTHON Mepe COOTBETCTBYIOT HHTEPECaM M BOJICH3bsIBIeHUIO KinenTa;

1.8. KumeHr o0s13yeTcst orulaunBaTh YCIyr', OKa3biBaeMble baHKOM B HOpPSIZKE M HA YCIIOBHUSX, MPETyCMOTPEHHBIX
3asBieHNeM Ha OTKphITHE cueTa, OoummMu Ycnosusimu U Tapudamu banka.

1.9. bBank BrpaBe 10 CBOEMY YCMOTPEHHIO, O€3 IOMOJHUTEIBHOTO corfiacoBanusi ¢ KineHToM, BHOCUTh H3MEHEHUS
B IEpeYeHb JOKYMEHTOB, HEOOXOJMMBIX JJIsI OTKPBITHS/BEJCHUS/3aKPBITUS CUETOB, BBITYCKa M OOCIYy)KHBaHMS
KapToukw, B meixsix cooTBeTCTBUS TpeOoBaHMAM J{eHCTBYIOIIETO 3aKOHOAATENIFCTBA /WM BHYTPEHHHUX TOKYMEHTOB
Banka. B ciryuae He0OX0IMMOCTH MTPEAOCTABICHHS IOTIOJIHUTENBHBIX JOKyMeHTOB KitnenT, nprcoequnssick kK OOmmm
VYcoBusIM, BBIpa)kaeT CBOE COTJIacHe W 00s3yeTcs MPeJOCTaBUTh WX B YKa3aHHBIH BaHKOM CpPOK B COOTBETCTBHHU C
HepevyHeM, yKa3aHHbIM baHkoM;

1.10. B ciyuae u3MEHECHHUS MMEPCOHATBHBIX JaHHBIX M/HIM HH()OPMAIK, Kacaroeicss BeaAeHs cueTa (BKI0Yas, HO
HE OrPaHUYUBASICh, I3MEHEHNE IOPUINUECKOTO CTaTyca KOMIIAaHUH, (PaMUITHI JIHLI, IMEIOIIUX MPaBO MOJINCH OT UMEHU
Knuenra u ap.), Kinenr o6s3an B cpok He mo3aHee 2 (AByX) padounx aHeH yBenoMuTh 00 3ToM baHk ¢ npuioxenuem
KONUH JOKyMEHTOB, MOATBEPKIAIOMINX TAKUE M3MEHEHHS, M MPEAOCTaBUTh OPUTUHAIBI JOKYMEHTOB U CBEPKH.
JIroOble Takne U3MEHEHUsI CTAHOBATCS JCHCTBUTENBHBIMU JUI1 baHka ToJIbKO 1mocie noaydeHus baHkoMm yBeoMieHus
1 COOTBETCTBYIOIIMX MOATBEP/KAAIOIINX JOKYMEHTOB;

1.11. Cuer, otkpbiBaeMblii bankom KimeHTy, ucnonb3yercst 1Jist OCYIIECTBICHUS [TpUEMa, NIEPEBO/a, BbIAAYH ICHET
Knuenty wnm tperbuMm nuuaM 1o ykazaHuio KimeHTa M WHBIX YCIYT, NPEayCMOTPEHHbIX J[leHcTByrOmmm
3aKOHOJATeIbCTBOM;
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1.12. B cootBetrcTBUU ¢ J[eHCTBYIONIMM 3aKOHOAATEIBCTBOM OCTATKHU JICHET Ha cueTaX (PM3MUYCCKUX JIUI SBIISIOTCS
00BEKTOM 0053aTENFHOTO TapaHTHPOBAHUS (CTPAaXxOBaHW) BKIAAOB (JICMO3WTOB), B COOTBETCTBHH C 3aKOHOM
Pecniy6muku Kazaxcran «O06 00s13aTelIbHOM TapaHTHPOBAHUM (CTPaXOBaHMM) BKIAJOB (EMO3UTOB), Pa3MEIECHHBIX B
O6ankax BToporo ypoBHs PecmyOnmkm Kazaxcrany». KinmeHT moxarBepkmaeT, 9TO OH O3HAKOMIIEH C YCIIOBHSIMU
rapaHTHHHOTO BO3MEIICHUS [0 BKJIaJaM, KOTOPbIe_pa3MeIleHbl Ha opuimaabHoM caiite banka mo aapecy bankffin.kz,
a TaKkKe CO CBHICTENHCTBOM baHKa-yJacTHHKAa CHCTEMBI 00s3aTENFHOTO KOJUIEKTHBHOTO TapaHTHPOBAHUS
(cTpaxoBaHUs) BKIAOB (PH3MUCCKUX JIUIL.

1.13. KimeHT corniamaercst ¢ TeM, YTO BO3HArpaKACHUE 3a IOJb30BaHWE BaHKOM JEeHBraMu, pa3MelleHHBIMH Ha

cyere,He HAYUCIIETCS U He BhlUIauuBaetcs Kimenty, eciar 06 mHOM CTOPOHBI He JOTOBOPSTCS TOTTOIHUTEIHHO.

1.14. BaHk mpoBOIUT MO TeKyleMy cueTy KireHTa ciieyroniie BUabl ONepaliHii:

d. TpUHATHE/3a4UCIICHIE ACHET B Moab3y Kiuenra;

b. BemmonHeHue pacnopsukeruii KitnenTa 1o nmepeBoy AeHer B opske, mpeaycMoTpeHHoM OOImumu Y ClIOBUSIMH;

C. BbLJa4ya HATUYHBIX JeHer KITMeHTy B mopsiake, IpeaycMOTpeHHOM JIefcTBYrOINM 3aKOHOMaTeabcTBOM, OOIMMu

VYcnoBusMH U BHYTPEHHHMH TOKyMeHTaMu baHka;
d. WcromHEeHWE pacmOpsHKEHUN TPEeTbUX JUI 00 WM3bATHH JaeHer KIMeHTa MO OCHOBaHMAM, MPEIYCMOTPCHHBIM
JleicTBYFOIIIUM 3aKOHOJATEIHCTBOM /Mt OOIIiMA Y CIIOBHSIMU;

1.15. Tloxmmucap 3asBieHHEC Ha OTKPHITHE cueTa, KiueHT nmaer corsiacue banky Ha wH(popMmupoBanue Kiuenra mo

HOBBIM/M3MECHEHHBIM BUIaM OAHKOBCKHX YCIIYT M UX YCIOBHSAM, ITyTeM OCYIIECTBICHUA baHKOM pacChUIKH PEKIaMHO-

WHPOPMALMOHHBIX COOOIICHUH B TOPSAKE, IperycMOTpeHHOM OOIUMH YCIIOBUSAMHE, Ha HOMEpP COTOBOTO TelledoHa, e-

mail.

1.16. Tlopmmcas 3asBieHHE Ha OTKPHITHE cueTa, KimeHT maet cBoe Oe3yciioBHOE 1 0e30T3hIBHOE cornacue banky Ha

CITICaHue JieHeT ¢ OaHKOBCKOTO cuera KimeHTa, a Takke ¢ MOOBIX MHBIX OaHKOBCKHX c4eToB KieHTa, OTKPBITHIX B

Banke w/wiu WHBIX OaHKaX, OpPraHU3alHUAX, OCYMICCTBIIONIUX OTIACIbHBIC BHIbI OAHKOBCKUX OIEpaluil, MyTeM

nebeToBaHM OAaHKOBCKUX cueToB KITMeHTa Wil MHBIM, HE 3alpeleHHbIM 3aKOHOAaTeIbCTBOM Pecryommku Kazaxcras,

CHOCOOOM B CITyJasix:

- ommbOoYHOTO 3auncieHus bankoM nerner Ha OaHKOBCKHiT cueT KineHra;

- 3aUYUCICHHUA [CHET Ha OAaHKOBCKWH CUET Ha OCHOBAHWW MOIJENBHBIX IUIATEKHBIX NOKYMEHTOB ITIPH HAJHIUHN
JIOKyMEHTOB, TOATBEPIKIAIOIINX TOICITKY TAKUX MJIATEKHBIX JOKYMEHTOB;

- HEWCIIOJIHEHHs WM HEeHaJyIexalero ucrnojHeHus KimeHToMm aeHexHbIX 00s3aTenscTB Mo Cyery, WM MO MHBIM
ceJKaM, 3aKIIF0YeHHBIM Mex a1y bankom u Kimmenrom;

- KoMHccus coryacHo Tapudam banka.

- CIIMCaHWe/BO3BpAT/yaepKaHNE HAYMCICHHOW/BhIIaueHHON cymMmbl Cashback, B ciyyae mosiHON win 4acTHIHOMN
OTMEHBI/BO3BpaTa KAPTOUHOI orepanuu (Bo3BpaT MpHOOPETEHHOTO IO KAPTOUKE TOBApa JIN0O OTKA3 OT OILIAYCHHOM
M0 KapTOYKE yCIYyTe) 3a HCKIFOYCHUEM CITEITHATbHBIX TeKYIIHX CUYCTOB.

YkazaHHOE B HacTosieM myHkTe O0mux Y ciioBui, sBisieTcs coryacueM KimeHTa Ha H3bsaTHE OaHKOM JCHET CO CYCTOB

B 0€3aKIETITHOM TOPSIIKE W/IIH IyTeM MpsIMOTo ebeToBanms caeToB. [Ipu 3Tom KineHT Tak jke MpeIoCcTaBIsaeT CBOE

coryiacie Ha TO, YTO OCHOBAHHEM — JOKYMEHTOM, JAOCTATOYHBIM JJISI COOTBETCTBYIOIETO M3BATHA OAHKOM JIEHET CO

CYETOB ITyTeM NPSIMOTO 1e0eTOBaHUS CUeTa, SBJIAIOTCA HacTosmue Obuue Y cIoBus.

1.17. Hactosmum CTOpPOHBI TOTOBOPYIIMCH U TIOATBEPIKAAIOT, YTO IMPOBEJCHNE KaKUX-THOO0 OTepaluii /IecTBHUI 1Mo

Cuety TpeTbUM JIMIIOM OT UMeHHU KimeHTa BO3MOKHO TOJIBKO MPH BBHITTOJHEHUHU BCEX HMKEYKAa3aHHBIX JCHCTBHIA:

- JoBepeHHocTs OT UMeHH KiHeHTa TpeTheMy JIMIYy JOJDKHA OBITh HOTAapHUAIBHO 3aBEpPEHA U COICPIKATh MEpEYCHb
orepanuii/AeHCTBHHA, KOTOPBIE JOBEPSETCS COBEPIINTE TPEThEMY JIMILy OT MMeHH KineHTa;

- Jlrobast u3 CTOPOH UMEET MpPaBO MPEKPATUTh OTHOIICHUS IO OOCIYXHBAHUIO TEKYIIETO0 CYeTa B OJTHOCTOPOHHEM
TOpsi/IKe, MUCBMEHHO YBEIOMHB IpH 3TOM Apyryo CTopoHy 3a 5 (msaTh) paboumx IHEH OO MpeanoiaraeMoro
MOMEHTA TaKOTO MPEKPaIICHIS,;

1.18. Tlocne mpekpanieHuss OTHOUICHUN N0 OOCITYy>KUBaHHIO TeKyiero cuera KimeHT u baHk 00s3aHBI MOTHOCTHIO

BBINTOJIHUTHh BCE OCTABIIHMECS MOPYYEHUS M 00S3aTENBCTBA, BOZHUKIINE IO 3asBICHUIO Ha OTKPHITHE CUeTa, HO HE

3aBepUICHHbIE MMOJIHOCTbIO HAa JaTy MpeKpalleHus: nocienHero. KnueHt cormamaercss ¢ Tem, uro baHk Brpase

OCYIIIECTBHUTH 3a4€T BCEX MPETCH3UH, KOTOPBIE OH MOXKET NMETh K KnneHry;

1.19. Ocrarok cpeincTB Ha cuere BbllulauMBaercsi KIIMEHTY HalM4YHBIMHU, €CJIM 3TO JonyckaeTcs JeHcTByrommm

3aKOHOJIaTEIhCTBOM, TICPEBOJUTCS HAa APYrod cueT B baHke miay WHOM OaHKE IO MUCBMEHHOMY yKa3zaHuio KimeHra,

WM CTIMChIBaeTCsl baHkoM Ha 1oxobl baHka 1mo muchMeHHOMY yKa3aHuto KiimeHTa niv BBITTOTHSETCS HHASI HHCTPYKITHS

Kiuenra, He npotuBopeyanias JlelicTByromemy 3akoHoaaTebeTByY. [1o TpeboBanuio banka KimmeHt 00s13aH B TeueHue

3 (Tpex) mHeH ¢ MOMEHTa MOCTYIUICHHS Takoro TpeOoBaHus baHka mpenocraBuTh baHKy NMHCEMEHHBIC YKa3aHUS O

TepeBo/Ie Ha APYTOi cUeT B MHOM OaHKe W/¥UTH CHATHH HAIMYHBIMU OCTaTKa CPEJCTB Ha CUETE;

1.20. B ciyuae OTCYTCTBHS ACHET M ABHXKEHU 1Mo cueTy Kimrenra 6osee 1 (0aHOT0) KajaeHIapHOTO roaa, baHk Bipase

3akpbITh Takor Cuet 0e3 YBenomiienus KineHTa, 3a HCKITIOUCHHEM cOeperaTeibHOro CYeTa, CYETOB, MPETHA3HAYCHHBIX

JUIA 3a9HCICHHUS TOCOOWH, CONMANbHBIX BBIIUIAT, BBIIUIAYMBAEMBIX W3 TOCYNApCTBEHHOrO Oromkera W (WIIH)

TocynapcTBeHHOT0 (hOHIA COMUATBLHOTO CTPAXOBAHHUS, MITU TICHCHI, BBIILIAYMBACMBIX U3 TOCYJAPCTBCHHOTO OIOKETa

U (WIM) €IUHOT0 HAKOMHUTEIHHOTO MEHCHOHHOTO (oHAa, W (WIK) HOOPOBOIBHOTO HAKOIMTEIFHOIO MEHCHOHHOTO

(oHma, a TaxKe aMMMEHTOB (JIEHET, MpeJHa3HAYCHHBIX HA CO/ICpKaHNe HECOBEPIICHHOIETHUX W HETPYHAOCTIOCOOHBIX

COBEpILEHHONETHUX AETeH;

1.21. B cnyuae ecmu mo cuety KimeHTa OTCyTCTBOBAIM JBMKCHUS JICHET (32 MCKIIOYCHUEM OTICPAIMU 110 CHSATHUIO
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komuccnu banka 3a BemeHme cuera) B TeueHme | (0QHOTO) KaneHmapHOTO roma, bamk ysemomiser Kimenra o6
OTCYTCTBUH JIBHXKCHUS JICHET Ha CUETE U 3aKPBITHUH €ro 10 UCTeYeHHH 3 (Tpex) MecsleB co AHs yBenoMieHus. Ecnu B
TeueHne 3 (Tpex) mecsueB co aHSA YBexpomieHus KimeHT He BO30OHOBUT omepauuu 1o cuery, baHk pactopraer u
IpeKpanaeT OTHOIICHUS M0 OOCIY)KHBAHMIO TEKYLIETO CUeTa B OZHOCTOPOHHEM IOPSIKE M 3aKphIBaeT CYET, 3a
UCKITIOUYEHHEM cOeperaTesibHOro cyera, CUeTOB, NMPEAHA3HAYCHHBIX IJIS 3a4KMCICHHs OCOOMH, CONMATbHBIX BBIILIAT,
BBITUIAYMBAEMBIX M3 FOCyJapcTBEHHOro Orojkera u (1inu) ['ocynapcTBeHHOTo oHIa COIMAIBHOTO CTPaXOBaHHUS, HITH
NEHCHH, BBITUIAYMBACMBIX U3 TOCYJapCTBEHHOrO OFOpKeTa W (MJIM) SJHMHOTO HAaKOIMTEIBHOTO IIEHCHOHHOTO (oHIa, ’
(i) 1OOPOBOJIFPHOTO HAKOIHTEIEHOTO TIEHCHOHHOTO (POHAA, a TakKe aJIWMEHTOB (JIEHeT, NMpeqHa3HAYeHHBIX Ha
COJIep’KaHNe HECOBEPIICHHOJIETHUX M HETPYIOCIIOCOOHBIX COBEPLICHHOJICTHUX JETEH.

1.21-1. B cnyyae eciu no Cuery/cuery ¢ miaTexHOH KapToukoil KimeHTa BO3HMKIA JI00ast 33J0JDKEHHOCTH IO
obcmyxuBanuio Cuera/ cuera ¢ IIATe)KHONW KapToukoi B pamkax O6mmx Ycinoswii, KitnenT HactosmuM naet bauky
paBo (coriacue) MpeaoCcTaBUTh JII0OOMY TpeThbeMy JnIy Oe3 yBemomieHus Kimenra, ¢ 1enbio HoydeHus yCilyr 1o
JI0CyOeOHBIM B3BICKAaHHMIO M YPEryJHpOBAaHHIO 3aJOJDKEHHOCTH, a Takke cOopy HHGOpMAal¥u, CBS3aHHOH C
3aJI0JKEHHOCTBIO, B3BICKAHUIO 33JI0JDKEHHOCTH, B TOM YHCJIE YCTYIKH CIEAYIoIue cBeieHns o Kimente:

1.21-1.1. mo0yro nH(opMarmro o Kimenre, nmerormytocs y banka;

1.21-1.2. OaHKOBCKYIO TaiiHy KinenTa;

1.21-1.3. CYMMY €ro 3aJI0JKeHHOCTH banky 1o HactosM O0muuM Y CIoBHSIM;

1.21-1.4. mo0bie ycnmoBua Hactosmux OOmmx YcaoBUH W JOTOBOPOB OOECIICUCHUS, 3aKIFOYCHHBIX B

obecrieuenne 06s3aTenbeTB KiMeHTa 10 HACTOSIINM YCIIOBHSM.

1.21-2. B cnyuae, ecnu mo oOcimyxkuBaHuio Cuera/cyera ¢ muiaTexXHOW KapTroukod KimeHra Bo3HHMKIa moOas
3aJJ0JDKEHHOCTh B paMmMKkax Hacrosmumx OOmmx VYcnosuii, baHk BmpaBe mnepenaBaTh mpaBa TpeOOBAaHUS 10
3a10JDKEHHOCTH, oOpa3oBaBlIeiics y Kinuenra no ucnosnb3oBanuto CyeTa/cueTa ¢ IIaTexHOH kapToukoi nepea bankom
Ha J0CyieOHOE B3BICKAaHUE U yPETYIMPOBaHNE TPETHUM JIHIAM, B TOM YHCIIE KOJIEKTopaM, 6e3 yBenomienus Kinnenra
0 TaKoH nepejade.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIEI'O CHETA

1.22. Tlpu OTKpBITUH CIIEIHAJIBHOTO cyeTa AJisi HocoOuii baHk mpuHUMaeT Ha TakoW CYeT ACHBIH, MOCTYIMAIOIINE B
nonb3y Kimmenra, TObKO B BT TTOCOOMIA U COITUANBHBIX BRITUIAT, BHIMIAYNBAEMBIX U3 TOCYJApCTBECHHOTO OIOKETa U
(mmn) w3 TocynmapcTBeHHOro (OHAA CONMANBFHOTO CTpaxoBaHWA. B ciydae MOCTYIDICHHs MACHET W3 JPYTUX
HCTOYHHKOB/JIAI, IJIATEKHBIH TOKYMEHT BO3BPAIIACTCs HHHUIIHATOPY O€3 HCIOJHEHHS COTJACHO CHCTBYIOIIEMY
3aKOHOJATEIbCTRY.

1.23. BeneHue cnenuanbHOTO CYETa TSI TOCOOUI OCYIIeCTBIAETC baHKOM ¢ y9eTOM ClleAyIOmIero:

1.23.1 B3HOC HaMMYHBIX JIeHer KimmeHToM 1 (Win) TpeThUMHU JIMIIaMH Ha CIICIaIbHBIN CUeT M TOCOOUH 3ampeieH;

1.23.2 Ge3HaTUYHBIC MOCTYIUICHHUS HA CHICIAANBHBIA CYET IS MOCOOHMIA OCYIIECTBITIOTCS B COOTBETCTBUH C ITYHKTOM
1.22 nacrosiero Jlorosopa;

1.23.3 Ge3HaMUYHBIC TIEPEBOJIBI CO CIIEIMATBHOTO CUeTa JUISI MOCOOWH 3alpelIeHbl, 3a HCKIFOUYSHHEM MepEeBOJIOB Ha
TEKYIIUH CYCT/TEKYIUI CUET B KApPTOYHOH Oa3e/Iemo3uTHbIH cueT camoro Kitnenra, OTKphITHINA B baHke.

1.23.4 Ha peHbru, HaxXOIIHECS HA CHCHUHAILHOM CYETE JJISI MOCOOMI, HE MOKET OBITh HAJIOKEH apecT, HE MOMKET
OBITh 00paIIeHO B3BICKaHUE, YCTAHOBIICHO BPEMEHHOE OTPAHUICHUE Ha PACIIOPsDKEHIE UMYIIIECTBOM;

1.23.5 mpuOCTaHOBJICHHE PACXOAHBIX OIMEPAIHIA [0 CHEIHUATBHOMY CUCTY ISl TOCOOUI HE OCYIIECTBIIACTCS,

1.23.6 crenmanabHbIN CYET IS MOCOOUI HE MOXKET y4acTBOBATh B pacderax IO JOroBOpaM OaHKOBCKOTO BKJIAAA U IO
KPEIUTHBIM  JIOTOBOpaM, JUIsl BHECCHHS/M3BATHS JIHET CcO cOeperartelibHOro c4yera WU JUIS
3aYMCIICHUS/TTOTAIICHHS 3aliMa;

1.23.7 co cnennanbHOro cueTa il MOCOOMH MOTYT YJEp)KHUBATHCS BCE KOMHCCHHM, NMPEIyCMOTpeHHble Tapudamu
banka, 3a uckIHOYE€HHEM KOMHCCHI U BO3HAIPAXKICHUM 110 yClIyraM, CB3aHHBIM C IIPEJI0CTaBICHUEM 3aiiMa.

1.24. PacxomHble OmEpanuy MO CIEIHATbHOMY CYETy JUIA IOCOOMA MOTYT OCYIIECTBISATHCS MpPEACTaBUTEICM

KiueHTa TOJNBKO Ha OCHOBAaHWW HOTAPUANIFHO YAOCTOBEPEHHOW IOBEPEHHOCTH, BBIIaHHOW KiMeHTOM, a Takxke

3aKOHHBIMH MPEICTABUTEIISIMU, B TOM YHCIIC ONMCKYHAMHU M moreuyuresiMu KineHnTta, B MOpsAKe, MPEAyCMOTPEHHOM

JICHCTBYOIUM 3aKOHOIATEIIHCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIET'O CYETA J1JIAA AIMMEHTOB

1.25. TIpu OTKPBITHH CIEUUATBEHOTO CYeTa Ui alMMEHTOB BaHK MPHHUMAaeT Ha TAKOW CYET ICHBIH, C HA3HAYCHUEM
TUIATEXa «aTUMEHTBD).

1.26. Benenue CreNUANBHOTO CYETA IS AJTMMEHTOB OCYLIECCTBISIETCS BAHKOM € y4ETOM CIIEAYIOIIero:

1.26.1 Ha meHBrH, HAXOSIIMECS HA CIICHUAIBHOM CUYETE UL AIMMEHTOB, HE MOXKET OBITh BBICTABICHO IUIATEKHOEC

TpeboBaHue;
1.26.2 co cnenuaabHOrO CYeTa Vsl AIMMEHTOB MOTYT YACPXKUBATHCS BCE KOMHCCHH, TpexycMoTpennsie Tapudamun
Banka, 3a HCKITIOUCHHEM KOMUCCHI M BO3HATPAXKACHHUIT IO yCiIyraM, CBsI3aHHBIM C IIPE0CTAaBICHHEM 3aiiMa.

1.27. PacxonHsie ONEpaluy 10 CICHUATEHOMY CYETy IS aJMMEHTOB MOTYT OCYIIECTBIATHCS HPEACTABHTEICM
KineHTa TONBKO HAa OCHOBAHHHM HOTApUaIbHO YIOCTOBEPECHHON IOBEPEHHOCTH, BbIAaHHOW KiteHTOM, a Takke
3aKOHHBIMH NPEICTABUTEISAME, B TOM YHCJIC OMEKyHAMH W moneuutensiMu KireHrta, B mopsiake, MpeayCMOTPEHHOM
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JIEHCTBYIOIINM 3aKOHOIATEITLCTBOM.

OTKPBITHE CIIEHUAJIBHOI'O TEKYIIEI'O CYHETA JJI51 EIIB

1.28  Cuer oTKpBIBaeTCS B HAITMOHAIBHOW BANIOTE;

1.29 TIlpwm oTkpeiTuu crieruaibHOTo cuera M EI1B, baHk He npuHIMaeT 3a4KiCICHIE Ha TAKOM CUET HHBIX CPE/CTB
KpoMme Kak EJMHOBpEMEHHBIX MEHCUOHHBIX BBIILIAT;

1.30 TlopsiioK KCMOJIB30BAHUS €JMHOBPEMEHHBIX MEHCHOHHBIX BBIIIAT Ui YIYYIICHUS JKUIUIIHBIX YCIOBHUN
OCYIIECTBIIICTCSI B COOTBETCTBHU ¢ lIpaBWiiaMU HCHOJB30BAHUS CAMHOBPEMEHHBIX TMEHCHOHHBIX BBIILIAT JUIS
YIYYIICHUS JKWIMIIHBIX YCIOBHH B COOTBETCTBHU C 3aKOHOJATeNbCTBOM PecmyOnuku KaszaxcraH, HacTOSIIUMHU
OOummMu YCIoBHUSAMHU M BHYTPCHHUMHE JOKyMeHTaMu baHka.

1.31 Hcnons3oBaHME €OUHOBPEMCHHBIX IICHCHOHHBIX BBIIUIAT JUIS  YIYYIICHUS OKWIUIIHBIX  yCIOBUHN
OCYIIECTBIIACTCS OC3HATUYHBIM CIIOCOO0M;

1.32 EnuHOBpeMEHHBIC ICHCHOHHBIC BBIIUIATHI IOMYCKACTCS HCII0JIH30BaTh HA BHECCHUE IEPBOHAYAIBHOTO B3HOCA
JUISL TIOJTYYSHUSI UIIOTEYHOTO JKHIIMIIHOTO 3aliMa Ha MPUOOPETeHHE JKUIUINA U (MIIM) JKUIHUIA C TPOBEACHUEM
pPEMOHTa B paMKax OJHOTO JI0r0BOpa GaHKOBCKOTO 3aiiMa, YaCTUYHOT'O HIJIH TOJIHOTO MOTAIICHHUS 38 J0JDKSHHOCTH IO
UIOTEYHOMY XHUJIMIIHOMY 3aiiMy Ha MPUOOpPETEHHE JXKUIUINA U (UITH) JKUIKINA C TPOBEICHUEM PEMOHTa B paMKax
OJTHOTO JIOTOBOpa OaHKOBCKOI'O 3aiiMa, pe)MHAHCHPOBAHHUS HIIOTSYHOTO XKUIHMIIIHOTO 3aiiMa;

1.33 TIlpwu ycrymnke eAMHOBPEMEHHbBIC ICHCUOHHBIC BBITLIATHI IIEPEBOIATCS CO CICIHATIBHOIO CUYETa 3asBUTENS Ha
CHeLHUaNbHBIA CYET Moydyaress B TedeHue 3 (Tpex) paboumx JHEl ¢ MOMEHTA MPEJOCTABICHUS TTOATBEPIKIAIOIINX
JIOKYMCHTOB;

1.34 He momyckaetcs oOpaliieHre B3bICKaHMs, HA JCHBI'H, HAXOISAIIMECS Ha OAHKOBCKUX CUYETaX, IPEeIHA3HAYCHHBIX
JUTS 3a4MCIICHUS, IMHOBPEMECHHBIX ICHCHOHHBIX BBIILIAT U3 €IMHOTO HAKOMUTEIHHOTO ICHCHOHHOTO (DOH/IA B IEIIAX
YITYYIICHUS KWIAIIHBIX YCIOBUH;

1.35 He pomyckaroTcsi HAJIOKEHHE apecTa, MPHOCTAHOBIICHHE PACXOIHBIX OIepalliii, BpeMEHHOE OIpaHHUYCHHE Ha
pacropsDKeHHE HMYIIECTBOM, OTPAHWUYCHHS Ha COBEPIICHHE CIACIOK M HHBIX ONepaldil ¢ HMYIIECTBOM, IO
OAaHKOBCKMM CUETaM, MpeIHA3HAYCHHBIM JUIsS 3a4YKMCIICHUS, SIMHOBPEMEHHBIX MEHCHOHHBIX BBIILUIAT M3 SIUHOTO
HAKOMHUTEJILHOTO IEHCHOHHOTO (DOH/A B LIENSAX YAYULICHH! XKUIHUIIHBIX YCIOBHIA;

1.36 Tlomyuarens mocie MOCTYILUICHUSI CPEJCTB Ha CIEIHAIbHBIN cYeT 00sI3aH MPeJOCTaBUTh JOKyMEeHTHI B baHk B
TedeHunu 3 (Tpex) pabouux JHEH ¢ JaThl 3a4MCICHUS CyMM €JMHOBPEMEHHBIX [IEHCHOHHBIX BBIILIAT HA CHEI[UATbHbIC
cueTa 3asBuTeNs (moiyuarens). B ciydae He mpepocTaBlieHUs] MOATBEPKIAMONIMX JOKYMEHTOB B YCTAHOBICHHBIN
CPOK 3THU CpeJCTBa nojyiexar Bo3spary B EHIIO.

CTATbHA 2. IJIATEXXKA 1 HEPEBOJbI JEHETI.

2.1.  baHK OCyIIECTBISET IUIATEXH W MEPEBOJbI ACHET B HAlMOHAIBHON M MHOCTPAHHOW BAJIOTE B COOTBETCTBHUH C
ykazaHusMu KimenTa.
2.2.  baHK ocymIecTBIISET IUIATEXKH U NIEPEBOIBI ICHET, B TOM YHCIie MOOMIIbHBIE IUIATE)XXH, HA OCHOBAaHNH yKa3aHUH

KJ’II/IEHTa/yHOJ'IHOMO‘IeHHOFO JINIA, HUCIIOJHCHHBIX B IIMCbMCHHOM BHJC U Hepe}laHHLIX B BaHK Hapquo J'II/I6O C
ucnoib3oBanuem cepsuca MHrepHer bankuur. IlonkiroueHwe K JaHHOM cHCTeME MPOU3BOAMUTCS Ha OCHOBAHUU
COOTBETCTBYIOIIETO 3asBJICHUS Ha OTKPBITHE CUeTa, MOJNHUCaHHOrO Mexay bankom u Kinmenrom (amnst ¢pusuyeckoro
JIUTA TOCTATOYHO 3asBJICHUS HA MOJKIIOUEHHE JONOTHUTENBHBIX YCIYT);

2.3. Yka3zaHusl TOJDKHBI COJEPIKATh BCKO WH(POPMALHUIO, HEOOXOAUMYO JUIS HaJUIC)KANIETO UCIONHEHHsS baHkoM
ykazaHui KnnenTa/yY moaTHOMOYEHHOTO JTUIIA, TPETyCMOTPEHHYIO IEHCTBYIOIINM 3aKOHOIATEILCTBOM U BHYTPEHHUMH
nokymentamu banka. Yka3anus MoryT OBITh BRITTOJTHEHBI Ha OJaHKax banka;

2.4, BaHk npuHIMAaET TOIBKO T€ IUIATEKHBIC JOKYMEHTHI U/WIA HHCTPYKIIHH, KOTOPBIE 0OPMIICHBI B COOTBETCTBUH
¢ TpeOOBaHMSIMHU, TTPETYCMOTPEHHBIMH JEUCTBYIONINM 3aKOHOIATEIHCTBOM.

ITpu BBISIBICHHH PACXOXKIAECHUM, HENOCTATKOB, 3aMedaHnii baHk B CPOKH, IPEyCMOTPEHHBIE IEHCTBYIOIUM
3aKOHO/IaTEIbCTBOM, BO3BpaliaeT nopyuenus Kinuenty 6e3 ucroaHeHus;

25 EaHK HC HpI/IHHMaeT K UCITIOJITHCHUIO IIJIATCKHBIC }IOKyMeHTBII

a. cojeprKallue HesICHbIE YKa3aHus;

b. He 3anosHeHHBIE WK He HOoANKCaHHbIE KitneHToOM/Y TOJHOMOYEHHBIM JIMLOM;

C. He coJeprKalllle CBEJICHUS, MPEAYCMOTPEHHbIE AEHCTBYIOUM 3aKOHOAATEIbCTBOM;

d. comepxaliue HEKOPPEKTHYIO ATy BAIOTHPOBAHUS;

€. TIOpYYEHHs, B KOTOPBIX CyMMa TPOMHCHIO HE COOTBETCTBYET CyMMe U paMH;

f. 3amoyHEHHBIE KApaHIAIIOM;

g. comeprkamrue UCTIPaBIICHUS;

h. comepskaiue ykasanust 0 IpOBEJICHUH ONEPAIii, HAPYNIAIOIINX ACHCTBYIOIIEE 3aKOHOATEILCTBO;

i. MHBIX CIydYasX, MPeAyCMOTPEHHbBIX JAEHCTBYIONINM 3aKOHOAATEIbCTBOM, BHYTPEHHUMHE JOKyMeHTamMu baHka.

B ykazannbix ciaydasx bank Bo3Bpamaer KimeHTy Takue mopydeHus 0e3 UCTIOTHEHHS B TEUEHUE ONEPAIIMOHHOTO JTHS
B JICHb X MOJIyueHUs. baHK He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBUS, BOSHHUKIIME B CBA3M C OTKa3oM baHka B
WCTIOJTHCHUH TaKUX YKa3aHHIA;

2.6. Knuent npuHmMaeT Ha ceOs BeCh PHCK M BCIO OTBCTCTBEHHOCTH, CBSI3aHHBIC C HEBEPHBIM YKa3aHUEM
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PEKBU3UTOB B IJIATEKHBIX JOKYMEHTAX;

2.7. Bce maTtexu u mepeBobl JICHET TO/UIeKAT WUCIIONHEHUIO baHKOM ¢ y4eToMm BpeMeHH, HeOOXOIMMOTO IS
HCTIONHEHUs] OAHKOBCKOHM OMepalii U B OYEPETHOCTH, ompeaenseMoil KimeHToM, ecim WHOE HE MPETyCMOTPEHO
JIelCTBYIOIIMM 3aKOHOAATEIBLCTBOM M BHYTPEHHUMH JOKyMEHTaMM baHka, B TOM 4YHCIIE€ 3aKOHOIATEJILCTBOM
PecnyOnmkn Kazaxcrad o BaIIOTHOM peryiIupOBaHUM;

2.8. HcnonHeHne IUIaTEXHOrO [OKYMEHTAa, 33 UCKIIOYEHHMEM HMHKACCOBOTO DPACIOPSIKEHUS, IUIATEKHOIO
TpeOOBaHUS I B3BICKAaHHSA TPOCPOUYCHHON 3aJODKEHHOCTH IO 3aiiMy M B CIIydasX HCIOJNHEHHS IUIATEKHOTO
JIOKyMEHTa B HEOIIpeleIeHHbIEe CPOKH, coBepIaeTcsad baHkoM B ieHb ero uHuIMupoBanus Kinenrom.

MHKaccoBbIe pacnopsbKEeHHS HCTIONHAIOTCS He mo3aHee 3 (TpEX) oneparioHHBIX JHEH, CIIEAYIONINX 33 THEM UX
MIPEIbABICHNS, 3a UCKIIOUCHHEM MCIOJHEHUS HMHKACCOBOTO PACIOPSIKEHUS B HEONpEICICHHBIE CPOKH, a TaKKe
CllydaeB, IPelyCMOTPEHHBIX HAJIOTOBBIM 3aKoHOAaTeabcTBOM PK.

[Inarexnoe TpeOoBaHWEe, NPEOBABICHHOE IS B3BICKAHWS MPOCPOUYCHHOHM 3aJ0JDKCHHOCTH IO 3aiiMy,
UCTIONHAETCS He no3aHee 3 (TpéX) onepaMoHHbIX AHEH, CIeAYIOUINX 3a JHEM €ro NpeIbsIBICHUS.

HcnonHeHne MHKacCOBOTO PacHOPSDKEHHs HAJIOTOBBIX OPTaHOB O B3BICKAHMM HAJIOTOBOHM 3aJI0JKEHHOCTH U
Cy/ZIeOHBIX UCTIOJIHUTEIIEH 10 UCTIOTHUTENILHBIM JIOKYMEHTAM, a TAKXKe IJIaTeKHOTO TpeOOBaHUsL, TPEbsBICHHOTO IS
B3BICKAHM IPOCPOUYCHHON 3aJ0JDKEHHOCTH IO 3aiiMy, MNpH HemocTarouyHocTd paeHer Ha Cuére Kinumenrta
OCYILIECTBIIICTCS 110 Mepe MOCTYIUICHH JIeHeT He no3aHee | (0HOro) ONepannoHHOrO JH, CIEAYIOUIETO 3a THEM UX
MOCTYyTJIeHHs Ha Takoi CHUET.

VYkazanne KnmeHTa cumraeTcss HCIOTHEHHBIM TOJBKO IOCIE TOTO, Kak baHk coBepmrmn nebetoBanme Cuéra
Knunenra. Otmerka (umrramn) banka Ha muatexxHoM JgokyMeHTe KnmeHTa mHOATBep)kJaeT TOJBKO IOCTYIJICHHE
IUTaTEKHOTO JOKyMeHTa B baHk, HO He ABIsSeTCA NOATBEP KICHUEM HCIIOIHEHHS yKa3aHUS,

2.9. Ob6s3atensctBa banka mepen KimeHToM 1o mepeBOxy MAEHET CYHTAIOTCS BBINOJHEHHBIMH C MOMEHTa
ucnonHeHus: bankoM ykazanust Knnenta B cooTBeTCTBUM C JleHCTBYIOIIMM 3aKOHOAATENLCTBOM. baHK He Hecer
OTBETCTBCHHOCTh Iiepen; KiMeHToM 3a HEWCHOJIHEHWE WIM HEHaJUIe)Kallee WCIIONHCHUE YKa3aHWid OaHKOM
OeHedumapa u OaHKaMH- KOPPECIIOHICHTAMH, YIaCTBYIOIINMH B IIEPEBOJC ACHET;

2.10. baHk ocylIecTBIISIET IUIATEKH U NIEPEBOIbI ICHET B COOTBETCTBHU C yKa3aHUsMHU KileHTa B mpejenax ocrarka
cBOOONHBIX JIeHEer Ha cdueTe. B ciywae, ecim Ha cyeTe HENOCTATOYHO JIeHET, baHk BIpaBe BEpHYTH IUIATEKHBIC
nokyMeHTel KuimeHTy 0e3 wcnonHeHus. YacTHYHOE WCIIONHEHHWE IUIATeXKHBIX JOKyMeHTOB Kimenra He
OCYIIECTBIISIETCS;

2.11. KiueHT npMHHUMAET U COTJIANIACTCSA C TeM, YTO BCE M JItoOble ykasaHus KimeHTa, B TOM 4YHCIIC MO yIjaTe
HAJIOTOB U APYTUX 00S3aTENbHBIX TUIATEKEH B OIOKET, IPUHUMAIOTCS TOJBKO B TEUCHHE OTICPAIIMOHHOTO JHS, €CIIH
WHOHU CpOK He yKa3aH B Tapudax banka. Ykazanus, cnenanasle KimeHTOM mocie onepanoHHOTO JHS, aKIeTYOTCS
BaHkoM crienyronuM onepanoHHbIM THeM. KineHT npuHuMaeT Ha ce0sl BeCh PHCK M OTBETCTBEHHOCTH, CBSI3aHHBIE C
IpeocTaBieHNeM baHky yka3aHuii, B TOM 9HCII€ TI0 YIUIaTe HAJIOTOB M APYTUX 00s3aTEeIbHBIX IJIATEeXeH B OI0KET MO
HCTEYCHHUHU OIIEPAIHOHHOTO JHS;

2.12.  Ot3pB KimieHTOM yKa3aHWsI M MPHOCTAHOBIICHHE MCTIONHEHUS YKa3aHUS TPOHM3BOIATCS B MOPSAKE H CPOKH,
yCTaHOBJIEHHBIE [{eCTBYIOMIMM 3aKOHOJATEIbCTBOM;

2.13. baHk 3a4mciIsIeT CyMMBI, IepeBeICHHBIE B TIONIB3Yy KilieHTa, Ha cYeT B CPOKH, YCTaHOBIICHHEIEC [leiicTByrOIUM
3aKOHOJaTeIbCTBOM;

2.14. B cmyuyae ycraHoBieHus KimeHToM ¢akrta ommOOYHOTO 3a4MCIICHUs JeHer Ha ero cdeT Jubo (akra
OommMOOYHOTO UCTIONTHEHUsT baHKkoM ero ykazauuil, KiimeHT 00s3aH He3aMeUIUTENhHO U3BECTUTh 00 3TOM baHK;

2.15. B cimydae oOHapyxeHHs baHkoM omiOOK B oneparysx Mo cyery, B MOATBEPkKICHUH, BhITUCKe 10 cueTy u/uiu
npyroii mHpopmary, KoTopyro bank npexocrasun Kinnenry, bank 06s13aH HeMeUIeHHO yBeZoMHTh 00 3ToM Kinenra
U B KpaT4alllMe CPOKH IIPOU3BECTHU UCIPABICHUS HEIPABWIBHO NIPOU3BEACHHBIX AekcTBUi. [Ipu sToM baHk BIpase
MIPOU3BOIUTH KOPPEKTHPOBKY PACUETOB IIyTEM KPEIUTOBAaHUSA JTHOO 1ebeToBaHMS cueTa 0e3 MperBapHTEIbHOTO
cornacust Knuenra;

2.16. IIpexbsiBieHnE dIEKTPOHHBIM CIIOCOOOM YKa3aHUii O IUIaTe)kax W nepeBoaax JleHer, a Takke pacrnopspKeHUH
00 WX OT3bIBE NPOM3BOJUTCS HAa OCHOBAHWMHM W B IOPSJIKE, MPEAYCMOTPEHHOM COOTBETCTBYIOIIMMH YCJIOBHSIMH M
3asBICHHEM Ha OTKPBITHE CYeTa, PEeryiaupyrommMmu oTHomeHus banka m KnmenTta mo obciyxuBanuio Kimenra
mocpenctBoM cepBuca HMurepHer-bankunr. Hactosmee 3asBieHne Ha OTKpbITHE cuera w OOmme YcmoBus
PETYJIMPYIOT BONPOCH! 00paboTkK baHkoM MIaTeXXHBIX JOKYMEHTOB, TOCTYITUBIINX IIOCPEICTBOM cepBuca MHTepHeT-
baHkuHr B yacTu, HE YperyJIUpOBaHHOMN B YKa3aHHBIX BBILIE YCIOBUSX U B 3asiBJICHUU HA OTKPBITHE CUETA;

2.17. KiMeHT HACTOSMIMM IPU3HACT M COTJIAIIACTCS C TEM, YTO COONIomacT TPeOOBAaHMS ICHCTBYIOIIETO
3akoHonarenbctBa PK u nmognep:xkuBaer bank B ToMm, uyto baHK akTHBHO paboTaeT Hal MpPEJOTBPAIICHUEM CIydacB
BOBJICUCHUST baHka B MpeCTymHbIC ICHCTBHAS W CXEMBI 10 OTMBIBAHHUIO JCHET, BKIIIOYas, Oc3 OrpaHUYCHU,
JIETANHU3ALNI0 JIOXOMOB, MOJYYCHHBIX TPECTYNHBIM IyTeM, (UHAHCHPOBAHHWE TEPPOPH3Ma, MOIICHHHYECTBO,
KOppYIIuio u T.A. B cBa3u ¢ 3tiM BaHK 10 cBoeMy YCMOTPEHHIO YCTaHABIHMBAET OINpEesIeHHbIE TpeOOBaHUSA K
Knmentam banka, ycTaHOBICHHIO ¢ HUMH JEJIOBBIX OTHOIICHWH W K CHEIKam/IiaTexam/ IIepeBOAaM JICHeT,
copeprraeMbiM Kimentamu banka, KOTOpeIE MOTYT HMEpHOTUYECKH M3MEHATHCS B COOTBETCTBHHU C TPeOOBAHUAMHU
JelicTBytomiero 3akOHOJaTEIHLCTBA U BHYTPEHHUMU JOKyMeHTaMu banka;

2.18. HacrosmwmM KireHT npuHuMaeT U cornamaeTcs, 4To baHk BpaBe 0TKa3aTh B aKIEHTE IIATSKHOTO JOKYMEHTA
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Knmenra, He oTBedaromero TpeOOBaHMSAM, YKa3aHHBIM B 11.2.16 HacToAmmx YCIOBHH W/WIM TOTpeOOBATh
MIPEIOCTABIICHNS JIF000I TOTIOMHUTEIRHOM HH(pOpMAHY, HEOOXOAUMOM 1T aHaJH3a YKa3aHHOTO INIaTeXa/TIepeBoa.
[Ipu HempencrtaBmeHHMH Takod WHGOpMAIMH B yKasaHHBIe baHKOM cpokw, BaHK BmpaBe NpOW3BECTH BO3BpPAT
MOCTYIMBLIMX B T0JIb3y KiMeHTa IeHer Wi 0TKa3aTh B aKLENTe [UIATe)XHOTO JOKyMEHTa;

2.19. bank Brpase yaepxaTtb 30%-HbII HaJIOT OT MOCTYHAIOMIEH CyMMBI B ITONIb3y OeHeduimapa - kiueHTa banka B
OTHOIICHUH OTIPEJIENICHHBIX BUJIOB JIOXOJOB, TOJIyYEHHBIX OT UCTOYHHMKOB BhituiaThl B CILA. JlaHHOE yzaepikaHue
HaJIoTa ¢ MOCNIEAYIONIeH BhIIaTol Ha pekBu3uThl Hanorosoii ciyx661 CIIA npousBoautcs B ciydae, ecnu KinueHt
He mpepocTaBUT B baHK moATBepikaaromue AOKyMeHThl/mH(popMmanuio o cBoeM craryce nepconsl CILA, a paBHO
npenoctaBuT B baHk HeocToBepHbIe CcBeeHUS 0 cTaryce nepconsl CIIA:

2.20. (A) ®usngeckoe IUIO, KOTOPOE UMEET OJWH T HECKOJIBKO M3 CIEIYIOINX MPU3HAKOB: TpakaancTBo CIIIA,
mecto npoxkuBanue B CIIIA, mecto poxxaenus B CILIA, Bun Ha sxutenbctBo B CIIIA.

2.21. (b)) FOpugmueckoe MU0, KOTOPOE UMEET OJFH FITH HECKOIBKO U3 CICTYIONINX IIPU3HAKOB: MECTO PETHUCTPALINU
Ha tepputopuu CIIA, akuunonepa, ssisttorerocs Ilepconoit CILA, ¢ noneii 6onee 10%, 1ubo B ciryyae, eciau 3TO
HMHBECTHUIIMOHHAsI KoMIaHus - bonee 0%, 6eneduimapaoro Biaaenbia - [lepcony CIIA,;

2.22. bank, cormacHo TtpeboBaHmsM FATCA, BmpaBe mnpenmoctaBiiath wuHpopMmammio o mepcorax CIIA,
OCYILECTBJIATH Mepelauy UX MepcoHaIbHBIX AJaHHBIX B Hanorossie cimyx0Obr CIIIA.

2.23. llpm orkasze KiIHMeHTa naTh baHKy coriacme Ha mpenoctaBicHue HeoOxommmoit mHbopMmarmu CIIA, bank
BIPaBEC 3aKPLITh CYHET U HE YCTAaHABJIMBATh ACJIOBbLIC OTHOLICHUA

2.24. Knment mpemoctaBiseT baHKy ~corimacme Ha IpemocTaBlcHHE HH(DOPMAIMM O  IIPOBOAMMBIX
IUIaTeXax/IepeBojax ACHEr/IUIAaTeXHbIX JOKYMEHTaX B YIOIHOMOYEHHBIH opraH, BaHK -KOppECIOHIEHT IO ero
3anpocy, HamoroBeiM ciyxbam CILA, npaBooxpaHHUTENbHbIE OpraHbl W HHBIE TOCYIApCTBEHHBIE OpraHbl M
YUPEXKICHHUS B CIIydasix, yCTAHOBICHHBIX J[eHCTBYIOIINM 3aKOHOJATEILCTBOM.

2.25. baHk He HeceT OTBeTCTBeHHOCTH mnepen Knmentom, ecnu oneparmu mo Cuery KimeHTa 3aiepixuBaroTCs 1Mo
BuHe KazaxcraHckoro IeHTpa MexO6aHKOBCKHX pacueToB HammonamesHoro banka PecnyOnmku Kasaxcran (manee —
KLIMP), yrioJJTHOMOYEHHBIX OpPraHOB M OAHKOB-KOPPECIIOHACHTOB, YYaCTBYIOLIUX B PACYCTHOMN ONCpaLUH.

CTATDBA 3. KACCOBOE OBCJUIY/KXUBAHMUE.

3.1. baHK OpOBOJHT OMEpANUH C HATHYHBIMH JICHbTaMH B HAIIMOHAILHOW M MHOCTPAHHBIX BAIIOTAX, HMCIOIIUXCS
B banke. Onepanuu ¢ HaJMYHBIMU JE€HbIAMM OCYILECTBISIOTCS baHKOM B omnepalOHHbIE Yachl B MOPSIKE,
YCTaHOBJIEHHOM JleHWCTBYIOUIMM 3aKOHOAATEIbCTBOM M BHYTPEHHHUMHU JOKyMeHTaMH baHka. 3a HCKIIOUYE€HUEM
ormepanuii, CBI3aHHBIX C UCTIONB30BaHIEM OAaHKOMATOB;

3.2.  bank BHOCHT Ha cueT KimeHTa Ha cyMMY (PaKTHYECKH MTOTyYSHHBIX ACHET MOCIE UX TOJUCTHOTO TIepecyeTa.
B cnydae BHeceHmss KiMeHTOM HalMYHBIX JIEHET HAa CYET B KPYIMHOM pa3Mepe (KPYHHBIH pa3Mep OIpenenseTcs
Barkom camocrostenpHo). KimeHT cormamaercs ¢ Tem, 4To baHK uMeeT mpaBo TOTPeOOBaTh TOKYMEHTEHI,
MTOITBEPKTAIOIINE POUCX0KICHHE BHOCUMBIX/CHUMACMBbIX JICHET;

3.3. Bblmaua HaJMYHBIX JCHET MPOM3BOIMTCSA B Mpeieiax OCTaTKa Ha CYeTe 3a MUHYCOM KOMHCCHM banka,
npeaycMoTpeHHo# Tapudamu banka mo npeasapuTenbHON 3asBKe He MeHee YeM 3a 3 (TpH) KaJeHJApHBIX JHS Ha
CHSATHE HAJIMYHBIX JieHer oT Kinenra,

3.4.  Tlpm ocymiectBieHnn oOMeHHBIX onepanuii CTOpOHbBI IPUMEHSIOT TEKYIIUH KypC, YTBep)K/CHHbII baHkoM Ha
JIEHb MIPOBEJIEHUSI KOHBEPCUOHHBIX OINEpaluii;

3.5.  KaccoBoe oOciyxuBaHHEe B HHOCTPAHHOW BAJIOTE OCYIIECTBISIETCS B COOTBETCTBHU C TPEOOBAHHSIMU
JeiicTByromero 3akoHoaTenbcTBa PecyOnuku Ka3axcTan o BaFOTHOM PEryJIHPOBAaHUMY;

3.6. Ecnm mpu BeIgaue HaJIMYHBIX JCHET B MHOCTPAHHOW BairoTe baHK He pacmoiaraeT COOTBETCTBYIOIIMM
HOMHHAJIOM JI€HET B MHOCTPAaHHOHM BajtoTe, baHK BIpaBe BbLIATh OCTATOK CYMMBI B T€HI€ IO KYypCYy BaJllOTBHI,
ycTaHoBJIeHHOMY baHKOM Ha naTy Takoil BblAauu, MO coriacoBaHuio ¢ Kiimenrowm;

3.7. Bpimaya HaJgW4YHBIX JEHET CO CYCTOB (PH3MYECKHUX JIHMI, OCYHICCTBISIONUX IPEAPHUHAMATEIBCKYIO
JIESITEILHOCTh 0€3 00pa3oBaHUs IOPUAMYECKOTO JIMIA, OCYIIECTBISETCS HA OCHOBAHWW YEKOB W IO PACXOJIHBIM
KaccoBbIM opjepaM. YekoBble KHIKKUA BbIatoTcs bankom KnmeHty Ha ocHoBaHuu 3asBieHust KimeHta B
COOTBETCTBUU C TpeOOBaHUAMHU JIeHCTBYIOMIETO 3aKOHOIATEIhCTBA U BHYTPEHHUX JJOKYMEHTOB baHka;

3.8. OO0 yTpayeHHBIX WJIH YKPAICHHBIX YCKaX, YCKOBBIX KHI)KKAX, N3MEHCHHUSIX COCTABA JIUII, YITOJHOMOUYCHHBIX
MOJNUCKHIBATh YekH, bank yBenomisiercss KiieHTOM He3aMeanuTeaIbHO B MOPSIKE, IPEIYyCMOTPEHHOM HACTOSIIUMU
O6muMu Y CII0BUSIMU;

3.9. KimeHT mnpu 3aKkpeITHH cuyeTa 00s3aH BO3BPAaTHUTh baHKy UYCKOBBIC KHIDKKM C  OCTaBIIMMUCS
HEHCIOJIb30BAaHHBIMK OJIAHKAMHU YCKOB M HMCIIOPYCHHBIC OJIAHKM YCKOB, YKa3aB B 3asBICHHU O 3aKPHITUU CUCTa
HOMeEpa OJIAHKOB HEUCIIOJIb30BAHHBIX U HCITIOPYCHHBIX YCKOB.

CTATBA 4. OIIEPAIIMN C THOCTPAHHOM BAJTIOTOM

4.1 TlopsiOK OCYIIECTBICHUS BATIOTHBIX OIIEpaIii, B TOM YHUCIIE PEXKUMBI BAJJFOTHOTO PETYIUPOBAHMUS (PETUCTPALIHS,
YBEIOMIICHHE) YCTAHABIMBAKOTCS JCHCTBYIONIMM 3aKOHOJATEIILCTBOM O BaJIOTHOM PETYJIMPOBAHWUU U BaIIOTHOM
KOHTpOJIe, HOpMaTUBHBIMH MTPABOBBIMHU akTamMu Hammonanbsaoro banka Pecrryonukn Kazaxcram.

4.2. baHK OCYIIECTBIISICT IPOLEAYPY KOHTPOIIS IPOBOAMMBIX KIIMECHTAMH BATIOTHBIX OIIEPAIlii, IPOIEAYPY IKCIIOPTHO-
MMIIOPTHOTO BAJIOTHOTO KOHTPOJIS, a TakKe YCJIOBHH IONYYEHHUS PE3UIECHTAMH YYETHBIX HOMEPOB KOHTPAKTOB IO
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9KCIIOPTY U UMIIOPTY (B TOM YHCJIE TOPOTOBOE 3HAUCHUE B OTHOIICHHH CyMMBI KOHTPAKTA, IIPH IPEBBIIICHUN KOTOPOTO
TpeOyeTcsl MOoMydeHHe y4eTHOTO HOMEpa KOHTPAKTa) Ha OCHOBAaHHM JEHCTBYIOILETO BAJIIOTHOTO 3aKOHOAATEIHCTBA
Pecny0nmkn Kazaxcras o BamOTHOM peryJIMpOBaHUN M BAIFOTHOM KOHTPOJIE, @ TAK)KE HOPMATHUBHBIX PABOBBIX aKTOB
HammonansHoro banka Pecniy6nuku Kazaxcran.

CTATbBSI 5. MOKYIIKA - IPOJIA’KA HHOCTPAHHOM BAJIIOTHI

5.1. KonBepranus oCyIIecTBISETCS B IIpeIeNax OCTaTKa ACHET Ha TeKyIieM cuete KimenTa u Ha OCHOBaHWH 3asIBICHUS
Knuenra, moarorosnenHoro no gopme banka;

5.2. BaHK OCYIIECTBISIET ONEpalul M0 KOHBEPTALMH B COOTBETCTBUHM C JICHCTBYIOIIMM 3aKOHOAATEILCTBOM B
CIEAYIOIIEM HOPSIKE:

d. Ka3aXCTaHCKUI TEHIe — MHOCTPaHHAas BaJIIOTA;

b. mHOCTpaHHAas BamOTa — Ka3aXCTAaHCKUHTEHTE;

C. MHOCTpPAHHAas BajJl0Ta — UHOCTPaHHAs BAJIIOTA;

5.3. Ilpu ocymiecTBIeHHH KOHBEPTalMM IO OJHOM M3 BBINICYKa3aHHBIX CXEM, IPHMEHIETCS TEKyIIMH Kypc,
yCTaHOBJICHHBIM baHKOM Ha IeHb POBECHHUS ONepaIuy, eciiu Mexay CTOpOHaMHU HET MHBIX JOTOBOPEHHOCTEH.

5.4. Tlo KapTouHbIM oneparusim:

a. mpu nposeaeHnK KireHToM onepanuii o MONOJHEHUIO cueTa JUIsl KapTOYHBIX ONepaluii HaTMYHBIMU JIeHbraMH U
CHSATHIO HAJIMYHBIX JICHET, Npu omiare ToBapoB u/wmn ycayr IITC B cetn obcmyxuBanus banka mpuMeHseTcs: Kype
banka;

b. mpu nposexernu KitneHToM omepaniuii Mo CHATHIO HATMYHBIX ICHET, IPH oruiate ToBapos u/mwiu yciyr [ITC B cetn
00CIyXMBaHHA APYTUX OAHKOB - KypC COOTBETCTBYIOLIEH IIaTE)XHOM cucteMsl n/mm banka;

C. B HMHBIX CJIy4asX - Kypc COOTBETCTBYIOILEH IIaTeXKHOM cucTeMbl n/uinu banka.

CTATDBA 6. OIVIATA KIMEHTOM YCJIYT, OKA3BIBAEMbBIX BAHKOM

6.1. 3aoTkpbITHE, BEIcHHE, 3aKPBITHE CUETA, IIPOBE/ICHHE OTIEpallNii, a TAK)KE WHBIEC YCIIYTH, IpelocTaBisieMble bankom
B cootBeTcTBHH ¢ O0ImuME Y cioBusivu, KitmeHt yraunBaer baHKy KOMICCHOHHOE BO3SHATPaXICHHE B COOTBETCTBHH
¢ neiicTByromumu B banke tapudamu;

6.2. Pacuersl Mexnay bankom u KimeHTOM npom3BoasTCS ImyTeM O€3aKIENTHOrO CHUCAaHMs baHKOM CyMMBbI
KOMUCCHOHHOTO BO3HarpaxzaeHusi co cuera Kiumenrta wnm myrem B3Hoca KilMEHTOM HalM4HBIX JEHEr B pa3Mepe
KOMMCCHUOHHOI'O BOo3HarpaxJieHust banka B kaccy banka.

6.3. B ciyuae HerocTaTOUHOCTH CyMMBbI J[eHer Ha cdeTe B BAIIIOTE, C KOTOPOH MOIJICKHT CIIMCAHNE TAHHBIX KOMUCCHIA,
Bank BpaBe KOHBEPTHPOBATh HEOOXOJUMBII 3KBHBAJIICHT CyMMbI KOMUCCHI co CYeTOB B APYTO BANFOTE U MOKPHITH
cyMMy komuccuil. KorBepTanus mpon3BOAUTCS 1O TEKYIIEMY KypCy, YCTAaHOBIEHHOMY baHKOM Ha JIeHb CIUCAHUS;
6.4. Eciam cymma Ha cdeTe HeIOCTATOYHA JUIA OIUIaThl yciayr baHka, baHk BmpaBe 1o cOOCTBEHHOMY YCMOTPECHHIO
B3bICKMBATh CYMMbI 3aJ0JDKCHHOCTHU Kinnenra B cOOTBETCTBHU C I[eﬁCTByIOHIHM 3aKOHOJAaTCJIbCTBOM, B TOM YHUCIIC
myTeM 0e3aKIEeNTHOTO CIIMCAaHUs CYMMBI 3aJJ0JKEHHOCTH C JIIOOBIX cueToB KimeHTta, OTKpBITHIX B JIIOOBIX OaHKax, 3a
UCKJTFOYSHHEM MOCOOMIT M CONMANBHBIX BBHIIUIAT, €IMHOBPEMEHHBIX IIEHCHOHHBIX BEITUIAT IS YITyUYIICHUS JKATHIITHBIX
YCHOBHﬁ, KOTOPbIC UMEIOTCA Ha CCIUAJIbHBIX 0aHKOBCKHX cyeTax,

6.5. Tloamucanue KnuentoMm 3asBicHHsS Ha OTKPHITHE CU€Ta O3HAYACT MPEIOCTaBICHHE BaHKy Takoro coryiacusi Ha
0e3aklenTHOe ClHcaHne JI00BIX CyMM 3a/10JDkeHHOCTe KitnenTta ¢ 6aHKOBCKHX cueToB KiteHTa, OTKpBITHIX B JII0OOM
n3 OankoB PecnyOnmku Kaszaxctan m 3a ee mpeaenamu, 3a HUCKIIOYCHHEM IIOCOOMH, COIMAIBHBIX BBHIIUIAT U
CANHOBPEMEHHBIX TEHCUOHHBIX BBIIUIAT UIA YIYYIICHUSA KUJIHUIITHBIX yCHOBHﬁ, KOTOPBIC MMCIOTCA Ha CIICIHUAJIbHBIX
0aHKOBCKHX CUETaX;

6.6. CTOpOHBI MPHIILIA K COTJAIICHHIO O TOM, YTO M3MEHEHHE HacTosmux OOmmx YCIOBHA B 4acTH W3MEHCHHS
pa3MepoB JEHCTBYIOIUX Tapru(OB W/UIH BBEICHHS HOBBIX Tapr(OB MOXKET OBITH MPOM3BENICHO 110 MHUIMATHBE baHka
¢ cobmoieHneM creayroneld npoueaypsl: bank 3a 10 (necsTh) KaJleHIapHBIX JHEH 10 JaThl INIAHUPYEMOTO BBE/ICHHS
B JleficTBHe M3MEHEHHOro Tapuda/HoBoro Tapuda HampaisieT KimeHTy 00 3TOM COOTBETCTByIOIIEe YBEZOMIICHHUE
MOCPEJICTBOM pa3MelIeHns nHpopMannu Ha BeO-caiite banka i B otnenenusx ¢pmwinana banka. B ciyuae, ecim mocie
TaKOT'0 HAIpaBJICHUA yBe}IOMJ’ICHHH Knuent IIPOJOJIKUT MOJIB30BATECA yCIIyraMu BaHKa, TO 9TO 6y}1€T O3Ha4daThb, 4TO
Mexay CTOpoHaMH JOCTUTHYTO corjiamieHue o0 m3MeHeHnn OOmuX YCIoBHHM B YacTH H3MEHEHHUS DPa3MEPOB
JIEHCTBYIOIUX Tapu(OB W/MIIN BBEACHUS HOBBIX TapU(OB.

CTATDBA 7. BBININCKU/CITIPABKU/UH®OPMALUA ITO CUETY

7.1. bank moxer npexoctaBiaTh Kimenry/JloBepeHHOMY mnHITy/YTOJTHOMOYEHHOMY JIMIy BBIMHCKH 1O cHUETy IO
TpeboBanuto Kimenra/[loBepeHHoro jtria/Y MOJIHOMOYEHHOTO JIUIA U Ha €r0 BHIOOP CICAYIONIMMHU CIIOCOOAMH:

a. IyTeM JIMYHOTO Bpy4YeHUs mnpu moceuicHnr banka pabdotHukoMm banka KimeHTY/YNOJIHOMOYEHHOMY JIUILY, MPH
5ToM CTOpOHBI COTIAMIAIOTCA, YTO (DaKT BEIAAYM BHIMHUCKH He TpeOyeT JOKYMEHTAILHOTO TOATBEPKACHUS B KaXIOM
ciydae;

b. mocpencrBom cepuca MHTepHeT-BaHKuHT;
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C. IyTeM OTHPaBKU Ha ajpec IEKTPOHHBIN MOUTHI, yka3aHHbIH Kiuentom B 3asBieHuy;

7.2. Brpinucka npenocrasiseTcs 1o (popMe, COOTBETCTBYIOLIEH TpeOoBaHMAM JleicTBYIOIIEro 3aKOHOJATENbCTBA U
BHYTPEHHUX JOKYMEHTOB baHKa, U sBJISAETCSA JOCTATOYHBIM JO0KA3aTENbCTBOM TOTO, YTO YKAa3aHHBIE B HEH olepanuu
UMEIU MECTO;

7.3. Cnpasku o cyeram Kimenra npenocrasisitores 1o 3anpocy KimeHra, moctynusieMy Ha OyMa)KHOM HOCHUTEe
WIH C WCHonb3oBaHWeM cepBuca urepHer-bamkmar. CnpaBku  Bbimatorcs — Knmenrty/[loBepeHHOMY
niy/ Y TIOJTHOMOYEHHOMY JIHITy paboTHUKOM baHka;

7.4. CnpaBku mno cyeram KimeHTa TakyKe MOTYT NPEIOCTABIATHCS IO 3ampocy YIIOJHOMOYEHHOTO OpraHa/Ipyroro
Banka Ha OymMa)kHOM HocuTelne ¢ coOmojgeHneM TpeboBaHmid JleficTByIOmero 3akOHOAATENbECTBA B YaCTH
MPEIOCTAaBICHNS TaKUX CIIPABOK, IO (popMe, YyCTAaHOBIEHHOH YTIOIIHOMOYEHHBIM OPTaHOM;

7.5. KnneHr BrpaBe 1mosry4ats HH(GOPMAIHIO O TEKYILIEM OCTaTKe CPEJICTB Ha CUeTe, ONEpalisX [0 HEMY, HAalpaBIIsATh
3asBJICHHS Ha BBIJJaYy CIIPABOK, CAMOCTOSITENIFHO (pOPMHUPOBATH BBIITUCKH 32 JIFOOOH MEPHOI BPEMEHHU ITOCPEICTBOM
cepsuca MHTepHeT-baHKUHT;

7.6. Hocryn k cepucy MuTepHeT-bankuHr Am1st pusndecknx iun KITMEHT MoTydaeT ¢ MOMOIIBIO JJOTHHA B CEKPETHOTO
[MINH-xoxna, mpucsoeHHoro barkom u npenocrasineHHoro Kimenty. Iocie meporo Bxona B cepBuc KimeHT 00s3yercs
n3mMeHuTb [IMH-ko1 Ha HOBBIN, U3BECTHBIH TOJIBKO €My M COONIONATh PEXUM KOH(PHICHIMATbHOCTH B OTHOIICHHU
storo [1MH-kona. B cnyuyae Hapyuienus: KiimeHTOM yka3aHHOTO 00s3aTe/IbCTBA KOH(DUACHIIMATLHOCTH baHk He Hecet
OTBETCTBEHHOCTh 332 BO3MOJXHBIA JIOCTYN TPEThUX JMI K MHpOpManuu 1o cyery KimeHTa MocpencTBoM cepBuca
Wurepuer bankuHr;

7.7. Knuenrt ¢usuueckoe JUIO BIIpaBe MOIydYaTh MHPOPMAIMIO O COCTOSIHUHM CUETa, MPOBEICHHBIX OMNEpaLUsIX MO
CUeTy, OCTaTKax JEHET Ha cyeTe 1o TeaedoHy, IpH ycIoBuH coodmmenns Kinnentom crenyromeit mHbpopMarum:

a. HOMepa cueTa;

b. maummenosanus/®.M.0. Kinenra;

C. HOMEpa JOKYMEHTA, yJOCTOBEPSIOIIETO TUIHOCTb;

d. KomoBOTrO ClIOBa, yKa3biBaeMoro KimeHToM B 3asBICHUY Ha OTKPBITUH CYETA.

7.8. Kunumenr BnpaBe mony4ath HHGOpPMALMIO 000 BCEX MPOBOAMMBIX MO TEKYIIEMY CUETy ¢ IulaTexxHoil Kaprouku
orepanysix, B MOMEHT UX COBEpILIeHNs, nocpeacTsoM SMS-unpopmupoBanus;

7.9. KuimeHT 00s3yeTcsi cOOMI0AaTh PEKUM KOH(PUICHIIUATLHOCTH B OTHOIICHHH KOJOBOTO CJIOBA, YKA3aHHOTO UM B
3asBIIeHUH, BO N30eKaHNe HECAHKIIMOHNPOBAHHOTO JI0cTyma K MHpopmaimu o cuére Kimenra. B ciyqae HapyieHus
Knunentom ykazaHHoOro o00s3aTenbcTBa KOH(MACHIMAILHOCTH baHK He HeceT OTBETCTBEHHOCTh 33 BO3MOKHOE
pasriameHue nHpOpPMaIH1, CBSI3aHHOM ¢ ee rnepeaadei 1o tesedoHy;

7.10. KnueHT moJDKEH MPOBEPSTH BCIO MOJNYYEHHYIO OT baHka KOppecToHAEHIMIO (BBIHUCKH, CHIPABKH, TUIATEKHBIE
JIOKYMEHTBI, TIOJTBEPIKACHHS, JIFOOYI0 HHYIO HH(DOPMAIHIO) cpasy mociie ee noiayuenus. Kpome toro, Kimuenrt nomkex
MIPOBEPATH NPAaBUIBHOCTh UCIIOJTHEHN BaHKOM ero MHCTpYKIUil B OTHOIIEHNH ero cdeta. Ecnu KimnenT oGHapykxuBaet
Kakue-1100 HETOUHOCTH W/MJIHM HETIOJIHOE UCIIOJIHEHHE, OH JI0JDKEH HEMEUICHHO YBEJIOMHTh 00 3ToM baHk;

7.11. Beinucku, opopmiieHHbIe baHkOM HauieKaIuM 00pa3oM, UMEIOT I0Ka3aTeIbCTBEHHYIO CHIIY TOTO, 4TO KiMeHT
3HaeT O TaKWX OomMOKax M B ciydae, ecau KumeHT He 3asBWJI O HHX, TO OH HE MOXET YTBEpXKIaTh O CBOEH
HEOCBEOMIIEHHOCTH O HUX;

7.12. KnuenT npuHuMaeT Ha ceOsi OTBETCTBEHHOCTh M BCE BO3MOXKHBIE PHUCKH, CBSI3aHHBIE C OTKA30M OT HOJyYCHHUS
BBIMMUCOK ¥ MHOW HMHOpOpMAIMKM IO CYEeTy, a TakXKe CBSI3aHHbIE C HETOYHBIM YKa3aHHEM CBOHX
PEKBU3NTOB/HECBOEBPEMEHHBIM yBeoMiIeHHeM banka 00 H3MEHEHNH CBOMX PEKBU3UTOB;

7.13. KnmeHr cornamaercsi, yTo nonxydenne KnmenroMm mHdopmanuu o cyete M ONepanusx 110 HEMY HOCPEICTBOM
ceppruca MHuTtepHeT-baHkMHT OyzmeT mpaBOMEpPHO W IOPUIAMYECKH HSKBHUBAJICHTHO IIONYYEHHIO COOTBETCTBYIOIIHX
JIOKYMEHTOB Ha OyMa)XHOM HOCHTEJIe, 3aBEPEHHBIX MOIIICIMH Y TOTHOMOYEHHBIX JTUI] baHka 1 OTTHCKOM €ro TeYaTH.

CTATHA 8. YBEJIOMJIEHUSA. UCITOJIb30BAHUE CPEJICTB OIIEPATUBHOM CBSI3N

8.1. Bce coobuieHusi, yBeIOMIICHHUS, JOKYMEHTbI, KOPPECIOHJCHIM W HMHas WHpOpManus (ajee COBMECTHO -
YBenmomiieHus), MpeaycMOTpeHHbIe HacTOSIME OOIUMA Y CIIOBUSMHU M MTOANMKMCAHHBIMY B 3asBICHUA M UMEIOIIUE
oTHOomeHHe K Hemy/cueTy/Knmenty, Hanpasisttoress bankom KimeHTy ogHMM U3 ClIeAyIOMMX CIIOCOOOB: BpydYarOTCs
paboraukoMm banka nmuano KnmeHty mim gepe3 KyphepcKylo, WM HMHYIO CIy)XOy IOJ PaclucKy O MOJYYCHUH, WU
OTHPABJISIIOTCS T10 TIOYTE, WK Yepe3 KypPbepCKYI0 WM HHYIO CIIY)KOY C yBEIOMIICHUEM O MOJIyYeHHH, Ui O0€3 TaKOBOTO,
WIA HaNpaBJSIIOTCS 1O (akcy, Wik Teyerpady, WIH JJIEKTPOHHOH IOYTe C TOATBEPXKICHHEM O IONyYCHUH,
c(hOpPMHUPOBAHHBIM B aBTOMATHYCCKHM PEKUME C MTOMOIIBI0 COOTBETCTBYIOIIUX IPOTPAMMHO- TEXHUYECKHX CPEICTB,
Wi poBoastcest 1o KimeHnTa nmocpenctBoM pasmelieHus HHPOpMaIMU B CPEACTBAX MacCOBOM HHPOPMAIMHU MK 0rcax
Banka, wium mytem OmyONMKOBaHUS Ha OQUIMATEHOM caiiTe baHka B CeTH WHTEpHET, WM IyTeM BHECCHUS
JOTIONTHUTEIbHON WMH(OpMAanmuu B BBIIACKY IO CYeTy, WM coobmaiorcss KimeHTy yctHO 1O TenedoHy C
HCTIOJIb30BaHNEM OOIIEH TOPOICKOM MITH COTOBOH CBSI3H, ¢ 0(hopmIteHHEM Teste(hOHOTpaMMBI MTH 03 TAKOBOTO, a TAKXKE
C 3aIHCHI0 pa3roBopa miu 0e3;

8.2. Bank yBemomisiercs KimmeHTOM myTeM nepeiadn B baHK MHUCEMEHHBIX 3asBJICHUI/3aPOCOB/U3BEIICHUH U T.11. IO
anpecy banka, ykazanHOMY B 3asBICHUH, JTHOO JIMIHO MIPH MOCEHIICHNN baHKka;

8.3. B ciyuae namenenus CTOpoHaMu CBOETO ITOYTOBOT'0 aJipeca, Homepa TenedoHa/Tenedaxca, dIEKTPOHHOTO aapeca,
OHH JIOJIKHBI 32071arOBPEMEHHO YBEIOMHUTH 00 3TOM IPYT Apyra, OAHAKO HE MO3IHEee YyeM uepes 2 (aBa) KaJeHIapHBIX
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JIHS CO JTHS TAKOTO M3MEHEHUS,;

8.4. baHK He HeceT OTBETCTBEHHOCTH 3a JIIOObIE YOBITKH, KOTOpbIE MOXET HMOHecTH KIMEeHT B CBSI3U C OTIpaBKOi
YBEJOMJICHHH C UCIIOJIb30BAHUEM CPEJICTB ONEPATHBHON CBSI3H, BKJIIOYAsA, HO HE OTPaHNYNBasICh, yObITKaMu KineHTa,
BO3HUKIINMH B PE3yJbTaTeé HENOIYyYCHUS/HECBOSBPEMEHHOTO IIONydYeHUsT YBemomieHui Kimentom, a Takxke B
pe3ysbTaTe HeYNOIHOMOUYEHHOTO JOCTYTa TPETHHX JIUI K OTHPABIsAIeMO HHPOPMAIINH, BEI3BAHHBIX COOSIMU B paboTe
CPE/ICTB OIIEPAaTHBHOM CBSI3H, IOCTABIINKOB YCIIYT, 000pYyI0BaHMs, UCIIOJIB3yEMOT0 JUIsl Iepeadyr YBeJOMICHUN WK B
CBSI3M IIPEAOCTABICHHEM KIIMEHTOM HEJIOCTOBEPHBIX CBEJCHUI MPU OTKPHITUH CUETA M/UIX OOHOBIICHUH €T0 JaHHBIX.

Il. IINIATEXKHBIE KAPTOYKH
CTATbs 1. OBIIUE ITOJIOKEHUSA

1.1. K oTHOUIEHUsSIM 1O BBIITYCKY U 00CTyXuBaHMIO KapTouek, MOMUMO JeHCTBYIONIET0 3aKOHOJATENILCTBA U B YaCTH,
HE TpOoTHBOpevame emy, mpuMenstorcss mpasuna MIIC, mexnyHaponHas OaHKOBCKas NPAKTHUKA, MOJIUTHKH,
CTaHAApTHI U poueayps! banka;

1.2. B ciayyae BO3HHKHOBEHHS NpoTHBOpeunii Mexay npaBwiamMu MIIC u Hactosmmmu OOmmMu Y CIOBUSIMH
MPUMEHSIOTCS COOTBeTCTRYomMe mpasuia MIIC;

1.3. B gactu, He yperynaupoBaHHOW HacTOSMMMU OOIIMMH Y CIOBUSIMH, IPUMEHSIOTCS TPAaBUIa COOTBETCTBYIOIINX
MIIC.

CTATDbS 2. BBIIYCK KAPTOYKA M OCYIIECTBJIEHME KAPTOYHBIX OIEPALIMI C
HNCIIOJIb30BAHUEM KAPTOYKH

2.1. BaHK ocyIIecTBIISET BBITYCK KapTouku B TedeHue 10 (mecsti) pabounx JHEH ¢ naThl npeacraBieHus Kinnenrom
B baHk cooTBeTCTBYIOIIETO 3asIBJICHUS U yIIaThl baHKy BO3HarpaxkieHus 3a 00CIy)KUBaHHE KAPTOYKU B COOTBETCTBUH
¢ Tapudamu, MpH YCIOBUU HAJIMYHS TEKYLIEro OaHKOBCKOTO cueTa. YKa3aHHbIH CPOK MOKET ObITh IpojuieH bankom
10 45 (copoka mATH) KaJeHJapHBIX JHEH B cllydae, eciiu baHk Mpojsni CpOK MPHUHSATHS PELICHUS] 00 OTKPBITUH WA
OTKa3e B OTKPBITHE TEKYILEro cueTa KapTOUKU [0 OCHOBAHUIM, IIPEIyCMOTPEHHBIM B HacToAmmMx OOmux Y caoBusX.
bank MosxeT oTka3aTh KineHTy B BBIIIyCKe KapTOUYKH, HE YBEJOMHB €ro 00 3TOM, B Clly4ae, eclid OH oTkazan KineHnry
B OTKPBITHUH TEKYIIETO CUYeTa KApTOYKH O OCHOBAHMAM, IPEyCMOTPEHHBIM B HAacTOSIMX OOmuX Y clIoBusX.

2.1-1. bank, Ha ocHOBaHMHM Hactosimmx OOmux YcinoBuid U mosrydeHHOro oT KilneHTra COOTBETCTBYIOIIETO 3asBICHUS U
ymatel banky Bo3HarpakaeHus 3a oocinyxuBanne Kaprouku, B cootBercTBuu ¢ Tapudamu:

1) otkpsiBaet KilneHTy cueT C IIaTe:KHON KapTOYKOH;

2) Beimyckaer Kaprouky, obGecneunBaer ee obOcmyxuBanue, a KineHT ucmonb3yer KapTouky B COOTBETCTBHH C
Hactosimnmu OOmuME Y clIoBUsIMU ¥ BHYTPEHHUMH HOPMAaTHBHBIMH JOKyMEHTaMH baHka.

2.2. Jlepxarellb KapTOYKH MCHOJIB3YET KapTOUKY B IIEJIAX OCYIIECTBJICHUsS IUIATeXa MPH NPUOOPETEHHH TOBAPOB,
YCIIYT, a TaK>Ke JUIs T0JTyYeHHUs HAJIMYHBIX JICHET, 0OMEHa BAJIIOT U IPYTUX ONEpalyii, onpeeleHHbIX baHkoM 1 Ha ero
YCIOBUSIX, W HE NPOTHUBOpEYAIINX ACHCTBYIONIEMY 3aKoHOAaTenbcTBY PecrmyOmmkm KazaxcTtaH B IyHKTax
00CITy)KMBaHHsl OCHAICHHBIX YKa3aTEeNsIMH C JIOTOTHIIAMHM CHCTEM IUIATeXHBIX KapToO4eK sl MH(GOPMUPOBAHUS
JiepkaTesiell KapToueK O BOZMOXKHOCTH 00CITy)KMBaHHsI IO KapTO4Ke B JAHHOM ITYHKTE.

2.3. Kaprouyka He IOJUICKHT KCIOJB30BAaHMIO B JIIOOBIX HE3aKOHHBIX IIENSIX BKJIIOYas, HO HE OIPaHUYMBAsACH,
OCYyLIECTBIICHHEM OC3HAIMYHBIX IUIATeXKEeW T0 OIUlaTe TOBAPOB W/WIM YCIYT, 3alpelleHHbIX MECTHBIM
3aKOHOJIATETILCTBOM (3aKOHOJATEIbCTBOM CTPAHBI NMPEOBIBAHUSA), KOTOPOE MOXKET OBITh NMPHUMEHEHO B OTHOUICHHUH
JiepKaTeNs KapTOUKH.

2.4, KaproyHble oONepalud C KCIOJIb30BAHUEM KapTOYKH OCYIICCTBISIFOTCS MYTEM COCTaBIICHUS ILIATEIKHOTO
JIOKyMEHTA C UCIIOJIb30BAaHHEM KapTOUYKH MIIM PEKBH3UTOB KApPTOUYKH P MPUOOPETEHHH TOBApOB M yCIIYT.

2.5. Tlopsinok mepenadd U MPeIbsSBICHUS MJIATEKHOIO JOKYMEHTA Ul €ro MCHOJHEHHs ONpPEeessieTcs MpaBuiaMu
CHCTEMBI IUIATEKHBIX KapTOYeK, B KOTOPOH OCYIIECTBICH IIATEX, W/WIH JOTOBOPAaMH, 3aKIIOYCHHBIMH MEXIY
YYaCTHUKAMH CUCTEMBI IUTATEKHBIX KapTOUEK.

2.6. BamoTHple oOmnepanMd € HCIOJNB30BAHUEM KAPTOYKM OCYIIECTBISIIOTCS € COONIOJeHHEM TpeOOBaHHH,
OTIpe/IeTIeHHBIX BAJIIOTHBIM 3aKOHOAATeNbcTBOM PecnyOnuku KazaxcTaH K MpoBelIeHHIO BAJIIOTHBIX ONEpaIui.

2.7. Tlnatexu ¢ WCIOJB30BAaHMEM KapTOueK Ha TeppuTopuu PecnyOnuku KazaxcTaH OCYyLIECTBISIOTCS TOJNBKO B
HalMoHaNbHOM Bamore PecnyOmuku KazaxcraH 3a  HMCKIIOYEHMEM CIIy4aeB, OINPEJENICHHBIX — BaJIOTHBIM
3akoHOJaTenbCTBOM PecrryOnuku Kazaxcran.

2.8. KumeHt obecrieunBaeT CyMMy JCHEr Ha CBOEM TEKYILIEM cYeTe, HEOOXOJUMYIO Ul MCIOJHEHHUS IUIATEKHOTO
JIOKYMEHTA, COCTaBIEHHOTI'0 IIPU OCYILECTBICHUH KaPTOUHON ONEepaluy ¢ UCIOJIb30BaHUEM KapTOUKU.

2.9. Cymma aBTOpH3alM¥ MCKIIOYASTCS U3 CYMMBI JIOCTYNHBIX JeHer KimeHTa Ha TeKyIieM cuere 10 U3BATHUS ee C
TEKyIIEro cYeTa WJIM 10 IOJy4eHUss BaHKOM MOITBEpXKAEHHs, UYTO IUIATEXK HAa CyMMY aBTOpM3allMU HE ObLI
OCYIIECTBIJICH.

2.10. bank GyokHMpyeT Ha TEKyLIeM CueTe JACHbI'M Ha CyMMY aBTOPH3aLMH [0 MOIYYCHHS OT CHCTEMBI IUIATEXKHBIX
KapTO4eK IUIATeXKHOro JokymeHTa, cpokoM 10 30 (Tpuauati) KaleHIapHBIX AHEH OT JaThl OCYILECTBICHHS
aBTOPHU3ALINH.

2.11. KiuneHr, 0e3yCIOBHO, PAaCCUYMUTHIBACTCS IO KApTOYHOW OIEpalMH, €CAM OO0 €€ OCYIICCTBICHHS HE OBLIO
OCYIIECTBJICHO OJIOKUPOBaHNE KaPTOUKH.
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2.12. baHK OTKa3bIBacT JEPKaTENI0 KAPTOYKM B aBTOPU3AILMU KapTOYHOHW OIEpallMM INpU HAJOKEHUHM apecTa Ha
JCHBI'Y, HAXOAAIIMECS HA TEKYIIEM CUYeTe, WM NPHOCTAHOBICHUH PACXOIHBIX OINEpanuil MO TEKyIIEMy CUETy B
COOTBETCTBHH C JICHCTBYIOMINM 3aKOHOAaTenbcTBOM Pecniyomku Kaszaxcras.

2.13. 3aocymecTBieHne KapTOYHOIT orreparun, KimeHT yrraunBaet banky Bo3HarpaxaeHue B pa3Mepe 1 1o CTaBKaM,
yCTaHOBIICHHBIM Tapupamu banka. Bo3HarpaxaeHne B3MMaeTCsl B BAJIIOTE BEJCHUS TEKYILETO cYeTa IMyTeM MPsSMOTo
JIcOCTOBAaHUS TEKYILETO CUeTa.

2.14. KimeHT HeceT OTBETCTBEHHOCTD 32 HECOOIIOIEHIE BAJIFOTHOTO 3aKOHOAaTeNnbCcTBA PecyOmuku Kazaxcran mpu
OCYIIECTBIICHUU KapTOYHBIX onlepanuii. Jlepkaresb KapTOUYKH MpeJCTaBIsieT 1o TpedoBannio banka nmoaTBepkaatomme
JIOKYMEHTBHI 110 BATIOTHBIM OIEpalsIM, OCYIIECTBICHHBIM C UCIIOIb30BaHHEM KapTouky, B Tedenue 3 (Tpex) pabounx
JIHEH OT JaThl MOJy4eHHUs] COOTBETCTBYIOLIETO TPEOOBAHMSI.

2.15. Ilpu mpoBeneHUH pacyeToB KOJIWYECTBO JHEH B KaleHJapHOM Mecsue npuHuMaercs: paBHbiM 30 (Tpuanarn)
IHSIM, B Toxy - 360 (TpeMcTaM mIeCTHACCATH) THSM.

2.16. lna ocymiecTBIEHHA KapTOYHBIX ONEpanuii JepKaTelb KapTOYKM TPEIbABISIET KapTOdKy KacCHpy
NpeANpUHUMATEIIA WKW IMYHKTa BbIAAa4M HaJIUYHBIX OCHCT, 6o MMpOU3BOAUT I[eﬁCTBH)I ¢ OaHKOMaToM B PEKUMC
CaMOoO00CITy>KUBaHUSL.

2.17. BeimycK MrHOBEHHOH KapTOYKHM oOCyllecTBiIseTcs baHkom B pabouumii neHp mnonydeHuss ot KimeHta
COOTBETCTBYIOILIETO 3asIBJICHNUS 1 YIIaThl baHKY BO3HArpa)J1eHus 3a r0JJOBOE 00CITYKMBAaHHE KAPTOYKH B COOTBETCTBUH
¢ tTapudamu banka, mpy ycIoBUM HAIMYUS TEKYIIETO OaHKOBCKOTO CYETa,

2.18. B kauecTBe DOTOJHUTENFHON KAPTOUYKH K MTHOBCHHOH KapTOUKe 10 XkeJIaHuio KineHTa BbImycKkaeTcs KapTodka
C HAaHECEHHBIMU Ha Hee WICHTU(HKALMOHHBIMU TAHHBIMU JIepiKaTessl KapTOuKH ((haMUIIMK U UMEHH).

2.19. BpInyck BUPTyaJbHOW KapTOYKM Ha MJIACTUKOBOM HOCHTEJIE ITPOU3BOAUTCS K OTIEIBHOMY TEKYILIEMY CUETY.
2.20. BpImyck BUPTYaJIbHOIM KapTOYKU B AJIEKTPOHHOM BHJIE OCYIIECTBISIETCS TOJIBKO B KAYECTBE JIOMOTHUTEIBHON K
OCHOBHOH KapTOYKe M Ha OCHOBAaHWH paHee NpenacTaBieHHOro KiimentoM B BaHK cOOTBETCTBYIOLIETO 3asBICHHUS, IPH
YCIIOBUH HAJIMYUS TEKYIIETO OaHKOBCKOTO CUETa.

2.21. BpImyck BUpPTYaJbHOH KapTOYKH B 3JEKTPOHHOM BHJE OCyHIeCTBisieTcs KIMEHTOM caMOCTOSTENBHO depes
KaHaJIbl ITPEAO0CTABJICHUA }laHHOﬁ yCiayru.

2.21-1. Boeinyck 1udpoBOi KapTOYKH OCYHIECTBISETCS ITUCTAHIMOHHBIM CIIOCOOOM C HCIIOJIb30BAHUEM CPEJICTB
OuoMeTprueckoil MICHTH(OUKAIMK TP YCTAHOBJICHHWM JENOBBIX OTHOIIEHWH ¢ Kimentom, a Tarkke mpH
npenocTaBieHNH KIHeHTy 3/IeKTPOHHBIX OaHKOBCKUX YCIIYT.

2.21-2. BBITyCK WHBECTHUIIMOHHOM KapTOYKM HA IUIACTHMKOBOM HOCHTENE M AMCTAHIIMOHHO OCYIIECTBISETCS K
OTAEIBHOMY TEKYIIEMY CUETY C IPUBSA3KOI TEKYILETo cueTa K Oajancy OpOKepcKoro cuera. BhITyck TOMOIHUTENbHON
KapTOYKH K MHBECTUI[IOHHOW KapTOYKe MPeyCMOTPEH COTJIaCHO YCIIOBUAM npoaykta U Tapudam banka.

2.21-3. BpITyCK MHBECTHUIIMOHHOW KapTOYKM JIUCTAHIMOHHO OCyIIecTBIseTcss KiIMEeHTOM caMOCTOATENhHO dYepes
KaHaJIbl ITPEI0CTABIICHUA }IaHHOﬁ yCiayru.

2.21-4. Tlpu npoBeeHUH PACXOMHON KapTOYHOH Onepanyy MO MHBECTHUIIMOHHOM KapTOYKe JCHEKHbIE CPEJCTBA B
ABTOMATHYECKOM PEXHME CIHCBHIBAIOTCA C OpOKEpCKOro cyera uepe3 OaHKOBCKM cueT KimeHTa, Ha OCHOBaHWH
TMOCTOAHHOI'O PACTIOPSKCHUA OTIIPABUTEIIA JICHET .

[Ipn mpoBeneHNH NPHUXOAHOW KapTOYHOW omeparnuu (IIOTIOJIHEHHE) JEHEeXKHBIE CPENCTBAa depe3 OaHKOBCKHH CUeT
KJIMEHTa B aBTOMATHYECKOM PEXKHUME NEPEBOISATCS Ha OPOKEPCKUIl CUeT, HA OCHOBAHHMHU MOCTOSIHHOTO PACHOPSKEHHSI
OTHPaBUTEIS ICHET.

B ciy4yasix OTCYTCTBHS/OT3bIBa IIOCTOSIHHOTO PacHOPSDKEHUSI OTIPABUTENS JAEHET/ 3aKpBITHA OpPOKEpCKOro cuera
OCYIIECTBIISIETCS] aBTOMAaTHYECKOE OJIOKHPOBaHUE OAHKOBCKOI'O CYeTa MHBECTUIIMOHHOW KapTOYKH C IOCIEIYIOLINM
€T'0 3aKPBITUEM COITIAaCHO BHYTPCHHEMY MTOKYMEHTY, PETTIaMCHTHPYIOMIEMY ITpaBUJia OTKPBITHA, BEACHUA U 3aKPBITUA
CYETOB (PU3NYECKHX JIHII.

2.21-5. BpInycK MYJIbTHBAIIOTHOW KapTOYKH OCYIIECTBIISIETCSI OJJHOBPEMEHHO B IISTH BAIIOTaX — TEHre (OCHOBHAs
BanmoTa BeaeHus Koutpakra (KZT), nomnaper CLIA (USD), eBpo (EUR), poccuiickue pyonu (RUB) u kuraiickue
toanu (CNY).

[IpexycMoTpeH BBIITYCK JONOJIHUTEIBHON MYJIBTHBAIIOTHON KAPTOUKH, OTKPHIBAEMOH K CUETY C OCHOBHOW BaJIIOTOM
BEACHUA KOHTPAKTA.

2.21-6. ITo MynbTHUBAIIOTHON KapTOUKe, NPUBSI3aHHON OJTHOBPEMEHHO K YETHIPEM OAHKOBCKHM CUETaM, MOMEHTAJIBHO
0e3 KOHBEPTALIUH, ITPU HATUIUHN HeO6XO}IHMOﬁ CYMMBI Ha COOTBETCTBYIOIIEM CUYETEC, CIIMCHIBACTCSA CyMMa KapTO‘IHOﬁ
OoIepaluy B BAIIOTE, COBIAAAOLIEHN C BAJIFOTON KapTOYHOH OIepalyH.

2.21-7. IIpn HENOCTaTOYHOCTH MIIM OTCYTCTBHH CPEJICTB HA CUETE MYJIbTUBAIIOTHON KapPTOUYKH JUIS CITCAHHS B BAJTIOTE
KapTOYHOH omeparyy, HeJ0CTaloNas CyMMa MepeKphIBaeTCs C JIPYroro cyera, ¢ OJHOBPEMEHHOI KOHBepTaluei
CyMMBI B BaJIIOTY KapTOYHOH ONepanuy 1o Kypcy, yCTaHOBJICHHOMY baHKOM Ha MOMEHT MOCTYILIEHHs (PUHAHCOBOTO
JnokymenTa. I[Ipu 3ToM, NPHOPUTETHOCTD CIIMCAHUS B BAIIOTE CUETOB YCTAHOBJICHA CIIEYIOLIMM 00pa3oM:

KZT — USD — EUR — RUB — CNY;

USD — KZT —-EUR — RUB — CNY;

EUR — KZT — USD — RUB — CNY;

RUB — KZT — USD — EUR — CNY;

CNY — KZT — USD — EUR — RUB.

B ClIy4ac€ HECOBIAACHUS BAIIOThI KapTO‘IHOﬁ Orepanuru HA C OHHOfI 13 BAJIIOT CYCTOB I10 MyHLTHBaHIOTHOﬁ KapTO4Ke,
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CcyMMa KapTO4YHOH omneparmu ciuceiBaercs co cuera B USD. TIpu 3ToM, IpHOPUTETHOCTE CIIMCAHUS B BAJIIOTE CICTOB
YCTaHOBIICHA CIETYIONIIM 00pa3oM:

Baimora Tpanzakiuun USD — KZT — EUR — RUB — CNY.

IIpu mnepeBomax Mexay cueTaMd MYJIbTHBAIIOTHON KapTOUYKM KOHBEPTALMsI OCYLIECTBISETCS IO Kypcy
MPOAAXH/ MOKYIKH BAIOTHI, YCTAHOBICHHOMY BaHKOM Uis O€3HATHYHBIX OTepaluii Ha MOMEHT MEePEBOIA.

IIpu nonosHeHNUNU cueTa JCHEKHbIE CPECTBA 3aUHUCIIIOTCA Ha CYEeT, COOTBETCTBYIOIIMI BaJIFOTE B3HOCA.

B cnydae, ecnu mpu NOMOJMHEHUU CYETa B BAIIOTE, HE cOOTBeTcTBYMOMIEH matu cuetam (KZT, USD, EUR, RUB,
CNY), 3aumncieHue MpOW3BOIWTCS TOCIE KOHBEPTAIIMM CYMMBI B BaJIOTY BEICHHS CUETa MO KYPCY TMOKYIIKH,
YCTaHOBJICHHOMY baHKOM Ha MOMEHT MOCTYIUICHHS (PUHAHCOBOTO JOKYMEHTA.

2.21-8. TlpoBesneHne pacXoAHBIX KapTOYHBIX orepanuid 1mo kapre FreePay c menbpio mpoBeneHHs IUIaTeKed IO
MOTAIIEHII0O MHUKPOKpeAnTa/ pacCpoukn/ 3aiiMa ocymecTBisieTcs: bankoMm B aBTOMartmdeckoM pexume. Ilpu 3tom,
IJIATEeKU CHUCHIBAIOTCS Yepe3 CUET C IUIATeKHOM KapTOUKOW KIMEHTa, HA OCHOBAHUU TMOCTOSHHOTO PaCHOPSIKEHHS
OTIPABUTEINS ICHET.

B cny4asx oTCyTCTBHS/ OT3BIBA OCTOSHHOTO PACIIOPSDKEHUS OTIPABUTENS ICHET OCYIIECTBIISICTCS aBTOMAaTHIECKOE
OnokupoBaHue KapThl FreePay, ¢ mocneayronM 3akpbITHeM OaHKOBCKOTO CUETa COTJIACHO BHYTPEHHEMY JIOKYMEHTY,
peTIaMEeHTHPYIOLIEMY OTKPBITHE, BEICHHE U 3aKPBITHE CUETOB (PU3UICCKUX JIHII.

2.21-9. Brimyck IEeTCKOW KapTOYKH B AIIEKTPOHHOM BHJE JTHOO0 Ha IUIACTHKOBOM HOCHTEIIE OCYIICCTBIISIETCS TOJIBKO B
KadecTBE JONOJHUTEIbHON KapTOYKHU K OCHOBHOM KapTouke PoauTens u Ha OcHOBaHUM NpeacTaBieHHOro Poaurenem
B baHK COOTBETCTBYIOIIETO 3asBICHUS.

2.21-10. Tlpm HanmoXCHWW apecTa Ha JEHBIH, HAXOJIAIIWECs Ha TEKyIleM cueTe KapToukd Poxawrens, wim
IIPUOCTAHOBJICHUH PACXOIHBIX OIEpaltii 10 TeKyIIEMY CUeTy B COOTBETCTBUU C ACHCTBYIOLINM 3aKOHOAATEIbCTBOM
PecnyOonmmku Kazaxcran — orpanndenus OyayT OeiicTBOBaTh U 1o JleTckoi KapTouke.

2.21-11. TIpu OTKPHITUY NETCKOM KapTOUuKH, PoauTens npepocTaBisieT COBMECTHBII JOCTyn JloBEpUTEIbHOMY JIHITY
JUTSL COBMECTHOTO YIPAaBJICHHUS NETCKOH KapTouku PeOeHKka B MOOMIIEHOM OaHKHHTE.

2.21-12. PonuTens caMOCTOATENBEHO YCTAaHABIMBACT JOCTYITHBIC TOTIOJIHUTEIBHEBIE BAIOTHI 10 JIeTCKOM KapToUKe;
2.21-13. Poautens ycTaHaBIMBacT B MOOMJIBHOM OaHKHHIE Ha CBOC YCMOTpeHHe MmO JleTckoW KapTouke
JUMWT/OTpaHUICHUE TI0 CYMME Ha PacXOJHBIC OIEpalldy Yepe3 Kacchl/ OaHKOMATHI/TePMHHAIBI U TICPEBOTHEIC, a
TaKXXe Ha IUIATEeXKHU B HHTEPHETE;

2.21-14. PonmuTens CaMOCTOSTENHHO YCTAaHABIMBAECT OTPAHHYCHHUS COBMECTHOTO JIOCTYIA JJIS TPEIOCTABICHUS
JloBepHUTEIIEHOMY JIHILY.

2.21-15. PoauTens Kak OCHOBHOHM JepiKaTesb KapTOYKH KOHTPOJIHMPYET M HECET MEPCOHATbHYIO W (hPUHAHCOBYIO
OTBETCTBEHHOCTb 3!

* MMpEeAOCTABJICHUC JOBECPUTCILHOMY JIMIY COBMECTHOI'O JOCTYIIA,
° MOMOJIHCHUE JCHCIKHBIX CPECACTB JOBCPUTCIbHBIM JIMIOM Ha KapTOUKY p€6CHKa;
* TMOTIOJIHECHUS, TINIATEKU U IEPEBO/IbI ICHEKHBIX CPEIACTB, OCYIIECTBIIACMBIC pe6eHKOM;

2.21-16. [loBepuTenpHOE JHIO C IOJNMCAHUEM COOTBETCTBYIONIETO 3asBICHHUS IPHHHMAET YCIIOBHS,
MpeayCMOTpeHHbIE B HacTOS X O0muX Y clI0BUAX.

2.22. BaHK BbIIACT U3rOTOBJICHHYIO KAPTOUKY:

1)  HemocpeACTBEHHO JEePIKATEIIO KapTOUKH;

2) WM JOBEPEHHOMY IIMIly JepKaTelli KapTOYKH, JCHCTBYIOLIEMY Ha OCHOBAaHMM BBIIAHHOW JepiKaTelieM
KapTOYKH HOTApPHAJIBHO 3aBEPEHHON TOBEPEHHOCTH,

3) WM OTBETCTBEHHOMY pPabOTHHKY OpTaHW3AIlNH, ICHCTBYIOIIEMY HAa OCHOBaHWHM JOBepeHHOCTH KitneHra,
SIBIISIFOLIIETOCS] paOOTHUKOM OpraHM3aIMi, 3aBEPEHHOM MOANMCHI0 PYKOBOJIUTEIS M IEeYaThi0 OpraHnu3alty;

4) WM YIONTHOMOYCHHOMY JIHIly, YKa3aHHOMY JepkKaTreieM KapTOYKH B 3asBICHHHM Ha OTKPBITHE CUYETa, C
yKa3aHHeM KoJia TOJITBEP)KICHUs, HAIPAaBJICHHOT0 baHKOM yroJHOMOYEHHOMY JIMIly 10 HOMepy Tenedona SMS-
COO0O0IIEeHHEM.

5)  Jlerckas KapTOuYKa, BBIAACTCS POMMTEINO WM JOBEPEHHOMY JIHIly POauTENs, IEHCTBYIOIIEMY HA OCHOBAHUH
BbIIaHHOM PoaureneM HOTapualbHO 3aBEPEHHON TOBEPEHHOCTH.

2.23. Tlpum nosy4yeHNW KapTOYKH JIEpXKaTellb KapTOUYKH MM €ro JIOBEPEHHOE JIMIIO, WM OTBETCTBEHHBIH PabOTHHK
OpraHU3aIK PACIICHIBACTCS Ha JOKyMeHTe baHka, CBHIETENbCTBYIONIEM O €€ IOTydeHHUH. [Ipy MoydeHnn KapTOuKu
YIOJTHOMOYEHHBIM JIMIIOM, TIPEIOCTABICHNE YIIOJIHOMOYEHHBIM JIHIIOM baHKy KoJla MOATBEP KICHHS, HAIIPABICHHOTO
Bankom yrmosiHOMOYEHHOMY JIUITY IO HOMepY TenedoHa SMS-coolmmeHneM, CBHACTEIBCTBYET O TOIYIeHUN KapTOUKH.
2.24. Jlepxarenb KapTOUYKHM TaKXe PaclUCHIBAETCS HA CHEIMAIbHOM IMaHenu /s oOpas3ua MOJIHCH Ha 00OpOTHOU
cTopoHe KapToukd. OTCYTCTBHE WM HECOOTBETCTBHE IOAINNCH HA KApPTOUKE IMOJIMHCH JEp)KaTelsl KapTOYKH Ha
TOPTrOBOM YEKE SABISAETCS 3aKOHHBIM OCHOBAaHMEM JUII OTKa3a B MPUEME KapTOUYKH K OOCITYKHBAHUIO M HU3BSTHIO
KapTO4YKH M3 oOparieHus 0e3 Kakux-J100 KOMIECHCAIMOHHBIX BBIIJIAT CO CTOPOHBI baHka MM CHCTEMBI IUIATEKHBIX
KapTO4YeK.

2.24-1. Tlpu mnonydeHHHM KapTOYKM YIIOJHOMOYCHHBIM JIMLIOM JEp)KaTelb KapTOYKWM MJaeT CBOE COIJIache
YIIOJIHOMOYEHHOMY JIMIly Ha PacIpOCTPaHEHHE M pas3TiallieHne HH(GOPMAIMK B OTHOIIEHUN KapTOUKH. Jlepxarens
KapTOYKH O3HAKOMJICH U COTJIACEH C MOPSIKOM BblAauM baHKOM kapTouku Ha QuinueckoM Hocurele (IIACTHKA)
YIOJHOMOYEHHOMY JIMIy, @ UIMEHHO C TE€M, YTO BblJaua KapTOUKU OCYILECTBIIsAeTCS baHKOM mocne MHoxydeHus
baHKOM OT yNOJHOMOYEHHOTO JHIA KOJAA MOATBEPKIEHHs, HAPAaBICHHOTO BaHKOM yIOIHOMOYEHHOMY JIUILY IO
HoMepy Tenedona SMS-coobiieHnem.
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2.25. B ciyuae HesIBKM JiepKaTelisi KapTouku B baHk 1 mosryyeHus: kKapTouku B cpok Oonee 6 (Illectr) kaneHaapHbIX
MECSAIIEB CO THS IPEIOCTABICHNUS 3asBICHHS HA TIOJTydCHHE KapTO4YKH, BaHK OCyIIeCcTBIsIET aHHYINPOBAaHIE KAPTOUKH.
IIpu >ToMm Komuccus banka 3a BITyck 1 o0cmyxuBanre KapToukn He BO3BpamaeTcs.

CTATDS 3. TEXHUYECKWI OBEPIPA®T

3.1. Jomymennsiii Krmuentom/nmepxkarereM KapTOUYKH TEXHHUYECKHI oBepApadT MOUICKHUT HEMEINICHHOMY
noraneHuro KiueHrom.

3.2. B cnyuae gomymenns Kimentom texumueckoro osepapadra bank ocymiecTBiser OnoknpoBaHHE KapTOUYKH B
COOTBETCTBHH ¢ HacTOSAIMMH OOLIIMMH YCIOBHAMH H I10 HCTEYEHHIO 7 (CeMb) KaJeHIApHBIX JHEH OT JaThl NOITyLICHHS
TEXHHYECKOro oBepipadra HauuciaseT mrpad (IEeHI0) 32 HECBOEBPEMEHHBIH BO3BpaT KIIMEHTOM HCIOJIB30BaHHOTO
TexHU4YecKoro oBepapadra B coorBercTBUM ¢ Tapudamm banka. Kaxnwit cnywaih gonymenus KiueHTom
TEXHHUYECKOTO oBepjapad)Ta CUMTACTCSl CYIIECTBEHHBIM HapyLIEHHEM YCIOBHH OOCITYy)KMBaHHS KapTOYKH M MOXKET
NPUBECTH K €ro pactopxeHuro bankom. KimeHT o0s3yercss He JOmMycKaTh TEXHHYECKUI oBepapadT, KOHTPOIUPYs
pacxonoBanue J[lepxkaremssmu KapTodek NOeHer mo TeKylleMy CueTy M Y4YHThIBas cyMMy KoMmHccuH baHka mpu
cosepieHNH KapTouHBIX oneparui.

3.3. C momeHTa 00Opa3zoBanus Jto0oi 3anomkeHHocTH Kimenrta nepen baHkoM aeHbry, mocTynaromuye Ha TeKYIIHH
CUCT, HAIIPABJIAIOTCA Ha IMOTallICHUEC o6me171 CYMMBI 3aJ0JIKCHHOCTU Ha TEKYLIYIO AaTy 3a UCKIHOYCHUEM AJIMMCHTOB,
NOCOOMIA, COLMAJBHBIX BBHILIAT M CAWHOBPEMCHHBIX IICHCHOHHBIX BBIIUIAT AJS YIYYIICHHS JKHIUIIHBIX YCIOBHH,
KOTOpPBIE HMEIOTCS HA CHEeLHATbHBIX OAHKOBCKHX CUETaXx.

CTATHS 4. IPABUJIA MOJIb30BAHUS KAPTOYKOM

4.1. Mopsanok Beigaun u xpanenns Kaprouku

4.1.1. Ilpu nomy4yenun Kaprouku Jlepxkarens KapTOdKkn 00s3aH PACHHCATHCS B CIEIHAIBHO MPEAYCMOTPEHHOM LIS

3TOro nosie Ha 000poTHOH cTopoHe KapToukw;

4.1.2. Tlo xenanuto KiueHra no cuety MoxkeT ObITh BbiylieHa JononHurensHas Kaprouka, opopmieHHas Ha UMs

mro0oro nIa, yKkazaHHOTo KiMeHTOM B COOTBETCTBYIOIIEM 3asiBICHHUH (TIPH YCIOBHH NPEJOCTABICHHS TaKUM JTHIIOM

BCEX JOKYMEHTOB, ITPEAYCMOTPEHHBIX HACTOSIIMMHU OOImKME Y CIIOBHUSAMH, U B CIIy4ae, €CIIH BBITYCK J{OOTHUTETLHON

KapTOYKH yKa3aHHOMY JIMITY HEe IPOTHBOpeYHUT JleiicTByomEeMy 3aKOHOIaTeIbCTBY, BHYTPEHHUM JOKyMeHTaM baHka);

4.1.3. KiuueHT KOHTpPOJHMPYET W HECeT MOJHYI (HUHAHCOBYIO OTBETCTBEHHOCTh 3a PAacXoJbl JepiKarelneid

JIOTIOTHUTENBHBIX KapTOYEK, OCYIIECTBICHHBIX C NCIIOJIb30BAHMEM JIOTIOJHUTEIBHBIX KAPTOUECK;

4.1.4. Tlepemaua KapToukm TpeThMM JHIIaM B IIOJB30BaHHE MM B KadecTBe 3ajora 3amperraercs. Kaprouka,

IpeIbsIBICHHAS HEYIIOJTHOMOYEHHBIM JIMLIOM, ITOJUICKUT U3BSITHIO;

4.1.5. Ha oboporthoii ctopone Kaprouku (3a uckimrouenuem BupTyansroit KapTouku) pasmeiieHa MarHuTHas [oJjioca

¢ 3aKoAMpOBaHHOW Ha Hel WHGopmanueil. He momyckaercs BosneicTBus Ha KapTouky Jr0OBIX HEOIArompHsITHBIX

(hakTOpPOB, KOTOPBIE MOTYT IIOBPEINTH 3AIIMCh HA HOCUTEJIE MH(OPMALINH U, KaK CJIE/ICTBUE, TPUBECTH K HEBO3MOXHOCTH

nposenenust Kaprounsix omnepanuii ¢ ncrnons3zoBanueM Kaprouku. [IpuMepoM Taknx HeOIarompusATHBIX (aKTOPOB

MOTYT OBITH JICKTPOMAarHUTHBIC TOJIST (HAXOXJICHWE BOJIM3M C HAMarHWYEHHBIMHM WIIM COJEPKAIIMMH MarHUTHI

IpeaMEeTaMM), MEXaHHYECKHE IOBPEXICHUs (IIapaliHbl, 3arps3HEHHMs, MEperpeB, NMpsSMOE IONaJaHUe COTHEYHBIX

Iydeid) uapyroe;

4.1.6. Ha nuueBoil cTopoHe KapTOYKM pa3MelleHa HWHTerpajbHas MHKpPOCXeMa C 3aKOJMPOBAHHOW Ha Hei

nHpopmanmeil. HTETpanbHas MUKpocxemMa He TOAJaeTcs BO3AEHCTBUIO AIIEKTPOMAarHUTHBIX MOJIEH ¥ aTMOC(EPHBIM

BIIMSTHUSIM;

4.1.7. baHK He HeceT OTBETCTBEHHOCTh 3a MOBPEXKICHHS, IPUIMHEHHBIE KaPTOYKE B PE3yNbTaTe HCIIOIH30BAHUS B

0GaHKOMAaTax M JIPYTUX 3JIEKTPOHHO-MEXaHUYECKHX YCTPOICTBAX;

4.1.8. Bupryanpnas Kaprouka otimuaercs ot napyrux Kaprouek: mo dopme, He mmeer ronorpammbl CHCTEMBI

IUTATEXXKHBIX KapTO4deK, a Takxke MaHenu st noamnucu Jepxkarens KapTodyku, MarHUTHOH MOJIOCHI U MHTErpalbHOM

MHUKPOCXEMBI;

4.1.9. [lepxarenb KapTouku 00s3aH OOCCIEUMTH HaIeXkalee xpaHeHHe KapTouyku B MecTax M CIIOCOOOM,

MCKITIOYAIOIMMH BO3MOKHOCTh HECAaHKIIMOHMPOBAHHOTO JI0CTYIIa/MCIIONB30BaHUSI €€ TPETEUMH JIHLAMH;

4.1.10. [Hepsxarens KapTOUYKH MIPUHUMAET Ha ceOs BCe PUCKH, CBSI3aHHBIE C UCIIOJIb30BaHHEM KapTouku, B TOM 4Hcie

B CBS3M C HECAHKIIMOHWPOBAHHBIM JOCTYIOM/HCIIONIb30BAaHMEM TpeThUX Juil K Kaprouke, w/mim uHpopmanuy,

conepxamieiics B Brimmcke, w/nnm wHOW WH(DOPMAIMI/KOPPECHOHACHIINN, NpeaHa3HaueHHONH i [lepxarens

KapTOYKH;

4.1.11. KapTtouka sBisieTcsi cOOCTBEeHHOCThIO baHka u Beimaercs Jepxaremto KapTouku, nelcTBYIONEMY B Ka4eCTBE

YIIOJTHOMOYEHHOT0 TpesicTaBuTemst KineHTa, TOIbKO Kak CPEeACTBO AOCTyIA K ICHbIaM Ha TEKYIIEM CUETe.

4.2. IINH-kox

4.2.1. Bmecre ¢ Kaproukoit bank Beimaer IIMH-kouBept nub6o ornpasmser IIMH - xox mo SMS Ha HOMep
TesieoHa, YKa3aHHBIN B 3asBJICHUM:

1) HemoCpenCTBEHHO IepIKATeNI0 KapTOUYKH;

2) WIN JOBEPEHHOMY JIMIly JepXaTelisi KapTOYKH, NCHCTBYIOIIEMY Ha OCHOBAHHM BBIJIAHHOW JieprKaTelieM
KapTOYKH HOTapHAJIbHO 3aBEPEHHON JOBEPEHHOCTH;
3) WIN OTBETCTBEHHOMY pPa0OTHUKY OpraHM3alMy, ACHCTBYIOIIEMY Ha OCHOBaHMH JoBepeHHocTH Kimenra,
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SBJISTFOLIETOCSI pAOOTHUKOM OPTaHM3aliH, 3aBEPEHHON MOAMUCHI0 PYKOBOJUTEIS U IIEYaThI0 OPTaHU3aIHH,

win Jlepxarens kaprouku nonydaer [IMH-kox Ha cortoBeiid TenedoH SMS-coobmienueM. Jlepikaresto KapTOUYKH
pexkoMeHayeTcs cpa3y npu noiaydeHuu BekpbiTh [IMMH-konBept, 3anomuuts [IMH-koa u yanutoxutes IIMH-koHBEpT.
4.2.3. Tlpn nonyuennn I[TMH-koHBepTa nepxarenb KapTOYKH WM €r0 JOBEPEHHOE JIMI0 WM OTBETCTBEHHBIN
pabOTHHK OpraHM3aIy pacluchIBaeTCs Ha JOKyMeHTe baHka, CBUIETEIbCTBYIOIIEM O €ro MOJTyUeHHH.

4.2.4. TIMH-xox He u3BecTeH paboTHHMKaM baHKa M He MOJUICKUT pa3INIallieHWI0 W/WIM Iepeade JepikareieM
KapTOYKH TPETHUM JHIaM. [lepxarens kapTouku obecrieumBaeT cexperHocTh [IMH-kona B TeueHne Bcero BpeMeHH
UCTIOJIB30BaHMsI KAPTOUKH.

4.2.5. [lepxatenb KapTOYKH MOKET IO CBOEMY YCMOTPEHHIO H3MEHUTH AeicTByromuii [IMH-kox nmocpencreom
6ankomara banka u B cucreMe JIbO Ha HOBBINM deTslpex3HauHblil [IMH-kox, mpu ycnoBuM npenocTaBieHus JaHHON
ycrmyru barkom. PexoMenayercs mpuaep)kuBaThCsl yKa3aHHBIX HIDKE MpaBmIl Ui obecnedeHws cekperHoctu [TMH-
KoJja:

1) ecmu ITNUH-ko 3anwucan rae-mn6o JlepkareneM KapTOUKH, TO CICAYeT XpaHuTh KapToUKy 1 3aIich pasiesbHo;

2) He IO3BOJISTH KOMY-TH00 BHIECTh HAOMpaeMyro Ha KJIaBHAType AJICKTPOHHOTO ycTpoiicTBa komMOuHanuo mudp ITMH-
KOJa;

3) mpu M3MEHEHHH IO CBOEMY yCcMOTpeHHio neiictByromero I1MH-kona Ha HOBBIH, HE HCIIONB30BAaTh KOMOHMHALMH,
COCTOSIIIIE M3 MOBTOPSIOMIMXCS (Harmpumep, 7777) Wi mocienoBaTeabHo uaynmx (Hanpumep, 1234) uudp, a taxke
COCTOSIIIME U3 HU(P NAThl POXKICHUS NeprKaTeNs KapTOUKH;

4.2.6. Ilpu rabope ITMH-kona udpsl Ha AUCIUIEE IIEKTPOHHBIX YCTPOMCTB BRICBEUMBAIOTCS B BUIE YCIOBHBIX 3HAKOB.
Baxno He nomyckarb omunbok npu Habope [TMH-koma. B ciydae, ecnu Tpu pasa noapsia (¢ JIH00bIM BpeMEHHBIM
MPOMEXYTKOM, NPH TOJIb30BAHMH OJHUM WJIN Pa3HBIMH 3JIEKTPOHHBIMH YCTpOICTBaMM) HaOMpaics HENpaBUWIbHBIN
[MTMH- xox, To B ciydae IOMyLIEHUsI YeTBEpTOM ommnOku noapsn bank Gnokupyer Kaprouky. KimeHT nonumaer u
coryamaercs ¢ Tem, uto ero Kaprouka MoxxeT ObITh 3a/iepxana bankomarom unu Moxket ObiTh u3bsiTa [1TC nnu [1BH
JI0 BBISICHEHHsI IPHYUH BBOJA HenpaBuiabHOro Beoja [IMH-kona;

4.2.7. Bce omeparnuu, NMPOM3BOANMBIC C HCIIOJIb30BAaHHEM 3JIEKTPOHHBIX YCTPOWCTB M MOATBEp)KIaeMble HaOOpOM
IINH- xona, paccMatpuBaioTcst CTOpOHaMH Kak COBEplIeHHBIe JlepikaTeneM KapTOUKH;

4.2.8. B ciyuae, eciiu [IMH-xox 6511 3205IT [epikaTenieM KapTOUKH, OH TOJDKEH 00paTuThes B baHK Ui mepeBhImycKa
KapTOuKH ¢ noaydenueMm Hosoro IIMH-kona;

4.3. oan3oBanune Kaproukoii

4.3.1. baHK He HeceT OTBETCTBEHHOCTH 3a JieiicTBus kaccupoB [ITC, He OCyIeCTBUBIIMX WIN JIOITYCTHBIINX OIIHOKH
NpH MpoBesieHnu KapTouHbIX ornepanuii, B 4aCTHOCTH, €CJIM KaCCUPOM HE OCYILIeCTBIIeHa uaeHTudukaus Jlepxarens
KapTOYKH M CBEpKa €ro TMOANKCH Ha TOPTOBOM 4eKe ¢ MOANUCHIO Ha KapTouke W/miu JOKyMEHTE, yI0CTOBEPSIOIEM
JIMYHOCTB;

4.3.2. Jns nposenenust Kaprounsix onepaunii Jlepxarens kaprouku npeabsasiser Kaprouky kaccupy I1TC nnu [1BH,
1100 TPOM3BOJNT AEHCTBUS ¢ MOMOIIBI0 baHkoMara B pexuMe caMooOCITy KUBaHHMs, 00 ocymecTsisier Kaprounsie
oTepanyy UHBIM CIIOCOOOM C MCIOJIb30BaHNEM peKBU3NTOB KapTouky;

4.3.3. Kaccup BmnpaBe motpeboBarh y JlepkaTesst KapTO4KH IOKYMEHT, YJOCTOBEPSIOIIUIA ero JM4HOCTh. [lpu
OTCYTCTBHH JJOKYMEHTa KacCHp BIIpaBe 0TKa3aTh JleprkaTelto KapTOuKH B IPOBEICHUH OTIEPalllH;

4.3.4. Kaccup, npunsie Kaprouky, st Aropusaunu KaproyHoii onepanuu HanpasiisieT 3anpoc B baHk ¢ moMorsro
POS- rtepmunana. Kaccup mnomemaer Kaprouky B cuuThiBatomiee ycrpoiictBo POS-tepmubana, HaOupaer Ha
KJIaBHaType cymmy onepanuu. Kaccup MoxeT npeanoxuts Jepxarento KapTOuKM MNOATBEPAUTH ONEPALUI0 IIyTEM
Habopa [TMH-kona Ha cnennanbHOM KiaBuaType. 3amnpoc rnocrynaer B baHk 1Mo kaHajgaMm onepaTHBHOHM cBs3H. [lpu
JIOCTaTOYHOCTH JICHET Ha cueTe U Habope npasuibHOro [TMH-kona (B cimydae, eciin Habop [TMH-koxa ocymecTBisics
JepxaTeneM KapTOYKH) pacredaTblBacTcs 4YeK B JBYX 3K3EMIUIIpax, MOATBEPKAAIOIINI COBEPIICHHE OIEpPaIHH.
Kaccup Bpyuaer [lepkaTenro KapTOYKM OJMH SK3eMIULIp ueka. IIpu mpoBeneHWMM aBTOpU3AlMK OECKOHTaKTHBIM
crocoOoM, 3arnpoc NMUH-Koja 1 noanucu Kaccupom onmoHa bHbId. JlepkaTenb KapTOYKH IPOBEPSIET MPABUIBHOCTD
JAaHHBIX, YKAa3aHHBIX B 4YeKe. B 3aBHCHMOCTH OT HMPUHATONH TEXHOJOTHMH, PACICUYaTAHHBIA UEK MOXKET 3aBEPATHCS
noanucAMH JlepkaTernsi KapTOYKH U KacCHpa,;

4.3.5. Habop mnpasuibnoro [IMH-koma w/mim momnuck oT uMeHHW Jlepkarens KapTOYKM Ha 4YeKax SBIISTIOTCS
nopy4enneMm [lepxarens kaprouku Ha m3bsatue [ener co Cuera;

4.3.6. Kaccup Bmpase yzaepkuBaTh KapTOuky 10 BBIICHEHHsSI OOCTOSTENBCTB, NMPEIYCMOTPEHHBIX HACTOSIIUMH
O6umMu YCIOBUSAMH W B Cilydae BO3HHKHOBEHHS IIOJO3PCHHII B OTHOIICHWH KIHEHTA WIM MPOBOJUMBIX HM
omnepaluil coriacHo

BHYTPEHHUM HOPMaTHUBHBIM JJOKyMeHTaM banka;

4.3.7. HacrosmuMm Bank u KiweHT cornamaroTces, 94To omiara cuyeToB Mo KapTouHbIM omeparysM, MPOnu3BeICHHBIM
JepxareneM KapTOYKH, NPOU3BOIHUTCS IOCPEACTBOM Oe3akuenTHoro wu3bsATHs bankom co Cuera Kimenra
HEoOX0MMOI CyMMBI Ha OCHOBAaHHMHM HacTosimux OOmmx YciioBHil M 6€3 KaKoro-indo JIOMOIHUTEIBHOTO COTIacHst
KnuenTa, 3a MCKIII04YeHnEM TIOCOOMI M COLMAIIbHBIX BHIIUIAT, KOTOPBIE NMEIOTCS Ha CIIEIMaIbHBIX OAHKOBCKUX CUETAaX;
4.3.8. JlepxaTenb KapTOYKH B [IOIHOM 00beMe HeCceT OTBETCTBEHHOCTH 3a 00ecliedyeHHe COXpaHHOCTH cBoeit Kaproukn,
a Takke KOoHpHUACHIHaIbHOCTH ee pekBu3nToB (DPMO [lepxaTens KapTOYKH, HOMEP KapTOYKH, CPOK ICHCTBHS
Kaptouxu, CVC2-kona u ap.).

4.3.9. BaHk nepeBoIUT AEHBIM C TEKYILEro cueTa B 10J1b3y beHedunnapa Ha OCHOBaHUM TMCbMEHHOT'O 3asIBIICHUS
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KnuenTa Ha nepeBo1 DEKTPOHHOTO JOKyMeHTa/ mocTynuBiero B bank marexnoro nokymenra beneduimapa, B cpox
He ro3aHee 3 (Tpex) pabounx AHEH co IHS MoAadl MUChbMEHHOTO 3asBieHus Kinnenrta B bank winn momydenns bankom
DNEeKTPOHHOTO JOKYMEHTA/IIAaTeKHOTO ToKyMeHTa benedurmapa.

4.3.10. Ilo waummmpoBanHOi Kimenrom/[lepxarenem KapToukn/Y4acTHUKOM CHCTEMBI IUIATEKHBIX KapTOUYeK
Kaprounoii onepanmu bank BmpaBe OJIOKHMpOBaTh Ha TEKYIIEM CYETE ACHBTM HAa CyMMy ABTOpH3alMH (C y4ETOM
KOMHCCHOHHOTO BO3HarpaxJeHus banka) 10 moxy4eHus moTBEpkKIAI0IIMX JOKYMEHTOB 0 poBeaeHHoi KaprouHoit
orneparuu. [Ipu 3ToM cymMMBI, 3a0J0KMPOBAaHHBIE Ha TEKYILEM CYETe, MOTYT OBITh CIMCaHbl baHKOM, B TOM 4YHuCIE U
nocJie nosryyeHust baHkowm 3asiBnenus o 6iokupoBannu Kaprouku.

4.3.11. Kuwment obs3yercs, 0e3yCIIOBHO, paCCYUTHIBATHCS 110 KapTOYHBIM OTepartiisiM:

*  TOATBEpXIECHHBIM Habopom npasunsHoro [IMH-kona n/nnm nonnuceto Jepkarens Kaprouku, ecnu banky 1o nx
COBEpIICHH HEe OBIIO HAINIPABJICHO 3asiBJICHNE O OJIOKMPOBAHMY WM aHHYIMpoBaHUU KapToukwy;

*  TIPOBEJCHHBIM ITyTeM yKa3aHus PexBusutoB KapTouky w/wimym mOATBEpkIEHHBIM HabopoMm npaBuisHoro CVC2-
Kosa Tpu coBepiieHnn Kaprounsix omepanuii B cetnt UaTepHET, ecnu banky 1o nX coBepIieHNs He ObLIO HAIPaBICHO
3asBJICHHE O OJOKUPOBAHHUHM MIIH aHHYJIUpoBaHNH KapTouku;

4.3.12. Tlpum Hanuuuu Bo3pakeHHH 1o nposeneHHoit Kaprounoit onepauuu Knuenr/[lepxarens Kaprouku Bripase B
TeueHne 35 (TpUAUATH ISATH) KaICHAAPHBIX THEH co OHA coBepuieHMs KapTowHod omepamuu mpenbsBUTh baHKy
MPETEH3HIO 110 Hel C MPWIIOKEHNEM UMEIOIINXCS IOKYMEHTOB.

4.3.13. B ciy4yae obocHoBanHOocTH npeten3nn Kimenra//lepxartens Kaprouku bank Ha ocHOBaHMU NPOU3BEIEHHOTO
pacciefioBaHUsl B CpOK, HPEAyCMOTPEHHBIH MeXTyHapOIHBIMH IUIATCKHBIMA CHCTEMaMH, MOXET OTMCHHUTH
COOTBETCTBYIOIIYI0 KapTouHyto omepariyio, eciy Takas OTMEHa BO3MOXKHA.

B cimyuae otmensl mpousBeneHHoi Kaprouno#t omepamuu, baHk 3auuciser Ha COOTBETCTBYIOIIMMA TEKYUIW cueT
JIeHbI'H, BO3BpamaeMele bernepunnapom, mo mepe 1 B CyMMe UX IOCTYIICHUs B baHK.

4.3.14. Bamoroii pacyeroB baHka ¢ MeXayHapOIHON CUCTEMOH IJIaTEXKHBIX KapToUek siBisitoTces osutapsl CILA, eBpo
n tenre. Cymma KaprouHo#l omeparum, OCYIIECTBICHHOH IOCPEICTBOM MEKAYHAPOJHOH CHUCTEMBI IUIATEKHBIX
KapTOYeK, B BAJIIOTE, OTIIMYHOM oT nosutapos CIIA, eBpo u TeHre, kouBepTupyeTcs B nojutapel CILIA, eBpo u TeHre no
KypCY, YCTAaHOBJICHHOMY MEXIyHApOIHOI CHCTEMOI IIaTeKHBIX KapTOUeK Ha JI€Hb PAacuyeToB ¢ baHKOM 10 JaHHOM
Kapro4Hoii onepanuu, 1 B 0€3aKLENTHOM NOpsaKe U3biMaeTcsi baHkoM ¢ Tekyiero cuera KimeHTa ¢ mpuMeHeHneM
Kypca KoHBepTanuu banka, 3a HCKIIOUEHHEM OCOOHMH M COIMANIbHBIX BBIILUIAT, KOTOPHIC UMEIOTCS Ha CIEIHaIbHbBIX
0GaHKOBCKHUX CUeTax.

4.3.15. JlenesxHOE MOMOIHEHNE TEKYIIEr0 CUYeTa IMPOU3BOJUTCS B COOTBETCTBHH C 3aKOHOIATEIbCTBOM PeciryOnmku
Kazaxcran. bank 3aunciser Ha TeKyIIMH cdeT AEHBIM, NMocTynuBiie B bank B monp3y KnmeHTa ¢ ykazaHmeM
COOTBETCTBYIOIINX PEKBU3UTOB, B CpPOK He Oosiee 3 (Tpex) paboumx aHell co nHS mnonydeHuss bankoMm Bcex
HEOOXOMMBIX TOKyMEHTOB. Eciii BaymoTa mocTynaromux Ha TeKYIIHH CYeT JICHET OTIMYAaeTCsl OT BAJIOTHI TEKYILETO
cueTa, baHK OCyIIEcTBIsET KOHBEPTALMIO IOCTYMAIOMMX AEHET IO Kypcy IPOAAXH BANIOTHl TEKYILETro cYeTa,
yCTaHOBJICHHOMY baHKOM Ha JIeHb POBEAEHHS KOHBEPTAIINH.

4.3.16. Bpinucka no TekylieMy CUETy IMPEAOCTaBISETCS B MOPSJIKE, YCTAHOBICHHOM BHYTPEHHHMH JOKYMEHTaMH
Bbanka. Kimenty mnpenmocraBisiercss Bpimmcka, oTpakaromias oOIepanyiM IO TEKyLIEMY CYETy, NMPOM3BEICHHBIE C
UCTIONIb30BaHUEM Bcex KapTouek, BBIMYIIEHHBIX B paMkax OOIIMX yCIOBHH.

4.3.17. Tlpu mpoBenennn KapTouHBIX omeparmii B pexxume camooOciyxuBauus [epxarens Kaproukum obs3yercs
CTPOTO COOJIIO/IaTh MHCTPYKILMH HCIOJIB3YEMBIX TeXHHWUECKHX cpeacTB (bankomaToB, BaHKOBCKMX KHOCKOB M JIp.).
OTBeTCTBEHHOCTH 3a HecobmoieHue Jepxarenem Kaprouku ycinoBuii HacTosiero mynkTa OOIMUX yCIOBUH B TOJTHOM
obreme HeceT KineHr.

4.4. TlosryyeHHe HATHUYHBIX I€eHer

4.4.1. Tlomyyenue [lep>kaTeneM KapTOUYKH HAIMYHBIX JeHeT 1o Kaprouke npousBoaurcs B [IBH 6ankos - wienos MIIC
WM ¢ TToMonIsi0 bankomara;

4.4.2. Kax npaBuiio, HaIMYHbIE JEHBI'M BBIIat0TCs 0 KapTouke B BayItoTE cTpaHbl NpeObIBaHUS. B HEKOTOPBIX cTpaHax
4acTOTa M MaKCHUMaJIbHAs CyMMa BBIIa4M HAJIWYHBIX JeHeT 10 KapTouke MOTyT OrpaHHYHMBaThHCS 3aKOHOIATEIECTBOM
COOTBETCTBYIOIIEH CTpaHBI IPEOBIBAHIIS;

443. B cBa3u ¢ Tem, uto [IpaBmia pasiMuYHBIX IUIATEXKHBIX CHCTEM MOTYT OTIMYaThcs, baHk He Hecer
OTBETCTBEHHOCTH 3a B3uMaHue [IBH kaxkoro-nmb6o 1omosHUTET-HOTO BO3HArpaXAeHNUA (He oTHOcAmIerocs K Tapudam
Banka);

4.4.4. Cusarue HanmaHbiX qeHer B [IBH 0aHKOB - 4I€HOB COOTBETCTBYOMICH IIATEKHON CUCTEMBI IPOU3BOIUTCS MIPH
MIPOBEIEHNH ABTOPH3AIINH;

4.45. C nomompio bankomara moilydeHHWE HAJIMYHBIX JICHEI NMPOM3BOAMTCA J[lepikareneM KapTOYKH B PEXHME
CaMo00CTyKUBAHUSI, TIOJTy4YCHHBIC HAIMYHBIC JCHBI'M PEKOMEHIyeTC sl IEPECUUTaTh;

4.4.6. Tlocne 3aBepuienus KapTouHoii onepanny u u3bATHI 0aHKHOT U3 baHkomara pacnieyatbiBaeTcs 4eK (B cirydae,
ecnu Jleprkarenem KapTouky Obl1a BRIOpaHa oMU IeYaTh Yeka). BBuay koHpUASHIIMATBHOCTH CONEepIKAICICs B UeKe
nH(popManuK PEeKOMEHTyeTCsl 3a0UpaTh ¢ cOOO pacreyaTaHHbII Y€K U HUKOT/Ia HE OCTaBIIATh €ro okoio bankomara;
4.4.7. TIpu nabope HenpasunbHoro [1MH-koma Ha mucruiee baHkomaTa MOSBUTCS COOTBETCTBYIOIIEE YBEAOMIICHHE U
B IIpoBesieHnU KapTodHoit onepanmu Oy1eT 0TKa3aHo;

4.4.8. Onepauus nus aeiicteyromedd Kaprouku npu nabope npasuinbHoro ITMH-koxa MoxeT ObITH OTKIIOHEHA 110
CIEAYIOIUM IPUYHHAM:
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a. 3ampammiBaeMas CyMMa HE MOXKET ObITh BblAaHa OaHKHOTaMHM, MMEIOLIMMHUCS B KacceTax baHkomara, ciemyer
3alpamnBaTh CyMMy, KPaTHYI0 MHHMMAalbHOMY HOMHHATYy OaHKHOT, YKa3blBAEMOMY B HHCTPYKIHH K JaHHOMY
bankomary;

b. zampammBaemas cymMMa MpeBBINIACT JUMUT PA30BOM BBbIAAYH, ONpECIIeMblii rabapuTaMi yCTPOHCTBA BbIIAYH
HaIM4YHbIX JeHer bankomarta. HeoOxoammo pa3menuTh 3ampammBacMyi0 CyMMY Ha YacTH M ITOBTOPHUTH OIIEPALHIO
HECKOIIBKO pa3;

C. 3ampamuBaeMas CyMMa IIpeBBIIIA€T JIMMHUT pa30oBOM BBIJAuW, oOmIpenenseMblii baHkoM, 00CTyXUBarOIIKUM
6ankomat. Heo0Xxo1uMo pa3ienuTs 3anpanBaeMylo CyMMy Ha 9acTH M TOBTOPHUTH OTIEPAIHIO HECKOJIBKO pa3;

d. 3ampammBaemasi CyMMa MPEBBIIIACT OCTATOK AcHer Ha Cuete. B 3TOM ciiyuae peKOMEHIyeTCsl 3aPOCUTh MEHBIIYIO
CyMMY, pa3Mep KOTOPOH MOKHO yTOYHHTb, UCIIOIB30BaB (PyHKIMIO pacredaTky HHpopManuu ob OCTaTKe JCHET Ha
Cuere;

€. 3ampammBacMas CyMMa MpEBBINIACT MHEBHOM JMMHUT Ha TIIONy4YCHHE HAJIMYHBIX AEHer depe3 baHkomar,
ycTaHOBIICHHBIH JleprkaTeneM kapToukn/baHkoM;

f. MO MHBIM TEXHUYECKUM MPUYHHAM.

4.4.9. Tlpu padote c BankomaTom ciieyeT MOMHHUTB, YTO €CJIM Bo3BpainaeMas KapTouka u/uim BeljaBaeMble 0aHKHOTBI
B TeueHne 20 (nBaamatv) CeKyHI HE M3BATHI JlepxareneM KapTOUYKH M3 yYCTPOWCTBAa BBIAAYM, CpPabOTaeT cucTeMa
3alMTH B B Hesix coxpaHHocTH Jlener Knmenta KapTtouka w/mnm 0aHKHOTHI OyAyT BTSHYTHI BHYTph baHkomara u
ylepKaHbl B CHELUalIbHOM OTceke. B Takux ciyudasx Bo3spar Kaprouku ee Jlepkarento MOxkeT ObITh NpOU3BE/ICH
6aHKOM, 00CITYKUBAIOIIMM JTaHHBIN baHkoMaT, 10 3asBIEHUIO KIMEHTA TOJIBKO [10CTIE BEISICHEHUS IPUYHH 3a1ePKaHHs
Kaprouku n xoHcynbrauuu ¢ bankom, a BocctaHoBieHue cyMMbl KapTouHoli onepanuu, n3bsaroi co Cuera no ¢axry
ABTOpHU3aMyU (WK HE U3BATON YaCTH ATOM CYMMBI), MOXKET OBITh IPOU3BE/ICHO TOJIBKO MOCJe HHKaccau bankomara
Y YTOYHEHUS CYyMMBI, He U3BATHIX JlepiaresieM KapTOYKH HATMYHBIX JIeHer. JlepkaTenb KapTOuKy BIpaBe 00paTHThCS
B baHk 17151 cozieiicTBrs B IeperoBopax ¢ 6aHKOM, 00CITyKHBAIOIIUM JaHHBIH baHkomar;

4.5. Onjaara ToBapoB u ycayr B IITC

4.5.1. Tlo npaBunam MIIC IITC He BnpaBe 3aBbIIaTh CTOMMOCTh TOBApOB MM yCIyr NpH npuHsATHH KapTtouku k
oIUIaTe MO0 CPaBHEHMIO C HAJIMYHBIM pacdeToM. JleprkaTensb KapTOuku 00s3aH yBeIOMIIITH baHk 000 Bcex ciydasx
3aBBIIICHUS] CTOMMOCTH TOBAPOB MM YCIIYT;

4.5.2. BesHanuuHbplii miatex mo oriate ToBapoB U yciayr IITC ¢ ucrnonb3oBaHMEM KapTOYKH HPOU3BOIUTCS B
ABTOMATH3MPOBAHHOM PEXNME aBTOPHU3ALNH.

45.3. [lepxarenb KapTOYKH C yYETOM OTPAHUYUCHHM, YCTaHOBJICHHBIX JICHCTBYIOIUM 3aKOHOJIATEIbCTBOM, BIIPABE
BEPHYTh OIUIaYeHHYIO M0 KapTouke MOKYIKy WIIM OTKa3aThCsl OT omutaueHHOH nmo Kaprouke ycmyru. st aToro, mo
tpeboBanuto [epxatenst Kaprouku un ¢ cormacus I1TC, kaccupoM ocyniecTBIsieTcsl onepanusi «Bo3BpaT HOKYIIKI.
Bo3sBpar nmokynku MoxeT ObITh ocymiecTBiieH 10 win nocie nomydenus [ITC Koga aBropuzanuu. B nepBom ciyuae,
omepauusi oTMeHsercs HemocpencTBeHHo y IITC myrem mnpekpamienus ee odopmienus. Bo Bropom ciyudae,
Jepxarento KapTOUKu HEOOXOIUMO MOTpeOOBaTh MPOBEICHHS] BO3BPATHON OMNEPAIiH, TTOCKOJIBKY MOCTE MOIyYeHHS
Koma aBropmsanmum cymma omeparuu crnucbiBaeTcs co Cuera. /[ mpoBemeHus BO3BPATHOM oONEpanué KaccHp
3aneiicTByeT crienuansHyo GyHkiuo POS-repmunana («Reversal») ¢ pacrieuaTbiBaHHEM CIICIIHATBHOTO YeKa K MOXKET
3alpOCUTh TPEIbSBICHUS IOKYMEHTa, YJOCTOBEPSIOLIEro JIMYHOCTh. Ilpm 3TOM Ccymma onepauuu Oyner
BoccTaHOBJIeHa Ha Cdere Ha cienyronrnii PaGoumii neHp mocne monydeHust bankom ot cootserctByromeir MIIC
JAHHBIX O TMPOBEICHHOIN BO3BpPAaTHOW orepamuu. ITO OOCTOSTENBCTBO CIIEAyeT yYHTHIBATh IPH pacyeTe CYMMBI,
JoctynHoi no Kaprouke;

4.5.4. VHTepHET-TUIATe)X OCYIIECTBIIETCS JepKaTeleM KapTOYKH C HCIOJIB30BAHWEM PEKBH3WTOB KapTOUYKH (TIpH
HeoOxonumoctn CVV/CVC2-xona). Ilpu 3anpoce nanubix ¢amunuu, nmenn (Cardholder Name) nHeoOxomumo
yKa3bIBaTh UM, (PaMHIIMIO JJATHHCKUMHU OYKBaMH B COOTBETCTBHH C JOKYMEHTOM, YAOCTOBEPSIIOLIIMM JTMYHOCTb.

4.5.5. BaHK ocTaeTcss HEMPUUYACTHBIM K CIOpaM MEXAY JeprKaTelneM KapTO4YKH W MpeNlpUHUMATEIeM HIH MEXIy
JiepaxKaTeIsIMU KapTouek. baHk KOHCYNBbTUPYET AepKaTelisd KapTOuKH B ClTydae BOSHUKHOBEHHS CIIOPOB IO ONepanusim,
NPEIBSABICHHBIX €MY K OIIIaTe, IPU YCIIOBUH ITPEACTABICHNS HEOOXOJMMBIX JIOKYMEHTOB.

4.6. BaoxupoBanune Kaproukn

4.6.1. B cimyyae yTepu WIM KpakKH, a Takke IPH HECAaHKIIMOHMPOBAHHOM wHcnonb3oBanuu Kaprouku [lepikatento
KapTOYKH HEOOXOTMMO He3aMeMINTEIbHO 00paTuThCsi B BaHK ¢ YCTHBIM WIM THCBMEHHBIM YBEJIOMJICHHEM O
6moxuposannu Kaprouku (ganee mo TekcTy «YBemomieHuey). Jlepkatenb KapTOUKH TaKKe BIpaBe o0paTtuTbes B bank
C YCTHBIM WJIM NHCBMEHHBIM YBeJOMIICHHEM OJoknpoBaHWsS KapTOukd MO MHBIM OCHOBAHHUSAM, MO YCMOTPEHHIO
JepxarenskapTouky;

4.6.2. B YBenomieHuH ykasbiBaeTcs (paMuiusi, UMs, 0T4ecTBO Jlepskaress KapTouKH, 110 BO3MOKHOCTH,
JIOTIOJTHUTENbHAst MH(pOpMaNus: 1aTta poXIeHUs, HOMEp U CpoK JelcTBust KapTouku, a Takxke npuyrHa
6noknposanust. JKenaTenbHO yKa3aTh KOHTAKTHBIE JaHHBIE - aApec, HOMEp TenedoHa, agpec JEKTPOHHOM MOUTHI;
JleprkaTenb KapTOUYKH HECET OTBETCTBEHHOCTH 32 ITOCIIEACTBUS HECBOEBPEMEHHOTO YBeqoMiIeHua banka 06 yrepe
WM KpakKe KapTOUYKH - B IOJTHOM 00beMe MPUIMHEHHOTo baHky ymep6a;

4.6.3. Hacrosimum Jlepskarenb KapTOukd, O€3ycJIOBHO, coriyamaercsi, 4yro KapTouka cumTaeTcst Haxolsleics BoO
BIQJCHUM M TIOJB30BaHUM JlepKaTenst KapTOYKM TPH OTCYTCTBHM JIOJDKHBIM 00pa3oM 3aperHCTPHUPOBAHHOTO
YBenomiienus, a Kaprounsle onepainuu, COBEpUIEHHBIE C UCTIOIb30BaHHeM KapTouku 10 peructpauuu Y BeJOMICHUS
baHkoM, cUMTalOTCA HaUISXaIIUM O0pa3oM CaHKIMOHMPOBAHHBIMH JlepkaTeneM KapTodku. JlepxKarenb KapTOUKH
HECET PUCK M OTBETCTBEHHOCTh B OTHOIIEHWH KapTOuHBIX onepanuii, COBEPUICHHBIX 10 BCTYIUICHUS OJIOKMPOBAHUS
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Kaprouku B cuiy;

4.6.4. YcrHoe YBenomieHHe, B ciiyyae OJOKMPOBAHMS KapTOUKU C 3aHECEHHEM PEKBU3UTOB KaPTOUKH B CTOII-JIHCT,
JOJDKHO OBITH HOATBEPXKICHO NMUCHMEHHBIM 3asBIeHHEM JlepkaTens KapTOuKH, IPpeAcTaBIsieMbIM B baHk B TeueHue
nByx Paboumx mHeit ¢ maTel ycTHOro YBemomileHHA. B ciiydae HEBO3MOXXHOCTH HPEIOCTABICHHS HMHUCHMEHHOTO
YBemomiteHUs B yKa3aHHBIA BHIIIE CPOK JlepikaTelb KapTOUKH 00s3aH MpeaBapuUTEIHHO yBEJOMUTH 00 3ToM BaHk ¢
yKa3aHHEM MPUYMH HEBO3MOXHOCTH NPEAOCTABICHHUS MUCBMEHHOTO YBEIOMIJICHUS U NPH MEPBOIl BO3MOMXKHOCTH
MpeJOCTaBUTh B baHK nMuchMeHHOE 3asdBlICHUE, TOATBEPKAAOLIEEe Y BEIOMIICHHE;

4.6.5. CTOpOHBI HACTOSIIMM COTJIAIIAIOTCS, YTO baHK BnpaBe (MKCHPOBATH W 3alUCHIBATh Tele(OHHBIE OOpaleHUs
Jepxarens kaptouku B bank, B ToM uncne i nenei n30eraHnsl BOSHUKHOBEHHUS KAKHX-THOO CIOPHBIX CHTYAaIHH.
IIpu

3ToM JleprKaTenb KapTOUKH TAKXKE COTTIAIIAETCS C TEM, UTO 3aIUCh TelNe(hOHHOTO O0paIeHus, Tpon3BeieHHas baHKOM,
OynmeT SBIATHCS NOCTATOYHBIM JIOKA3aTEIbCTBOM COAEPKAHUS IMOCTYHHBIIETO OT JlepikaTens KapTOUYKH yCTHOTO
YBeqoMIICHHST 0 MOMEHTa MOATBEPXKICHHUS TAaKOro YBEIOMJIEHHS B ITHMCbMEHHOW ()OpME B COOTBETCTBHU C
Hacrosiumu OOmmMu Y CI0BUSIMHY;

4.6.6. Hacrosmum KnmeHT 6e3yclIOBHO COTIAceH, YTO KaPTOYHBIE OIEPALNH, OCYIIECTBICHHBIE C MCHONb30BAHUEM
KapTOYKH [0 PETUCTpAIllM YBeIOMIEHHS baHKOM, CUMTAIOTCS HaUIeXKalMM 00pa3oM CaHKIHOHUPOBaHHBIMU
JeprKaTesieM KapTOdKH;

4.6.7. B ciyuae ONOKMpOBaHMS yTEPSIHHOMN/YKpaAeHHOH KapTOUKK Oe3 3aHECCHUS! PEKBU3UTOB KAPTOUYKH B CTOII-JIUCT
CYIIECTBYET PUCK HECAaHKIIMOHUPOBAHHOT'O HCIIOJIb30BAaHUS YTEPSHHOM/YKpaJAeHHOH KapTOUKU B JIIOOOM YCTPOMCTBE
JKBaifepa, 0OCITyXHBAIOIIEM KapTOUYKH, B JIOOOM PETHOHE MHpA, 33 HMCKIIOYCHHEM YCTpoicTB banka. B cmydae
OJIOKMPOBAHUS YTEPSIHHON/YKpaIeHHON KapTOUKH C 3aHECEHHEM PEKBU3UTOB KapTOUKH B CTOMN-JIHCT, NEHCTBYIOIIUH 151
YCTPONCTB HKBallepoB TOJBKO B OMNPEICICHHOM pETHOHE MHpA, CYIIECTBYeT PHCK HECaHKIIMOHHPOBAHHOTO
UCTIONIb30BaHMS YTEPSIHHON/yKpaleHHOW KapTOUKHY B JIIOOOM YCTPOHCTBE 3KBaiiepa B JIF0OOM JpyroM peTHOHE MHpA, 3a
HCKITIOUYEHHEM ycTpoiicTB baHka 1 3kBaliepoB pernoHa Mupa, B KOTOPOM AEHCTBYET JaHHBIN cTon-mucT. baHk He Hecer
OTBETCTBEHHOCTH 32 IOCJICACTBHUS HECAHKIIMOHUPOBAHHOTO HCIIOJIBb30BAHHS YTEPSHHOW/YKpaJleHHOW KapTOYKU II0
NpUYUHE OJOKMPOBAHMS YTEPSHHOW/YKpaJCHHOW KapTOYKM IO YKAa3aHHWIO Jep)KaTelsl KapTOYKH Oe3 3aHEeCeHUsS
PEKBH3UTOB KapTOUYKH B CTOII-JIUCT WJIM C 3aHECCHHEM PEKBH3NUTOB KapPTOYKH B CTOI-JIUCT, ACHCTBYIOMNI TOJIBKO IS
YCTPONCTB 3KBalepOB B ONPEAETICHHOM pPETHOHE MHpa BO3MOXKHOE HECOOTBETCTBHE YBEIOMIICHHUS €ro
BOJICH3BSIBIICHUIO, a TakXke IocieAcTBHusa OnokupoBaHus Kaprouku bankom. Bank He HeceT OTBETCTBEHHOCTH 3a
MOCJIE/ICTBHSA OJIOKMpOBaHMs KapTouky, IpON3BeICHHON Ha OCHOBAaHUHN Y BEIOMJICHHS OT MMEHH JleprkaTesst KapTOUKH,
MepeaHHoro 1Mo TeiedoHy/TeneKkcy/pakcy B COOTBETCTBHH ¢ TpeOOBaHUSAMHE, M3JIOKCHHBIMU B HACTOSIIMX OOIIX
YcnoBusx;

4.6.8. Tlocne OnokupoBanust KapToukd Ha OCHOBAaHHH MHChMEHHOTO 3asBieHus Jlepkatens kapTouku baHkom
BbIycKaeTcsa HoBast Kaprouka ¢ HOBbIM HoMepoM U [TMH-konom;

4.6.9. bank coxpanser 3a co0ol NPaBo NMPEABIBUTH MPETEH3UH K JlepKaTento KapTouKu B CIydae HECOOI0ACHHS
TpeOOBaHMUIl K XpaHEHHUIO U HCTIONb30BaHMI0 KapTouky, a Takke B cirydae HecoOmoaeHus cexperHoctu [IMH-kona (B
TOM 4Hcie mocie 6moxkupoBanus KapToukn), a Takxke B CIydae YCTaHOBICHHS NpeIHAMEPEHHBIX MPOTHBOIPABHBIX
JercTBull JlepxaTtens KapTOuKH;

4.6.10. Ilpu obHapyxenun Kaproukm, paHee 3asBIICHHOH yTpadeHHOH, JlepkaTemb KapTOUKH 00sf3aH HEMEIJICHHO
npouaopMupoBath 006 3ToM bank u BepHyTh Kaprouky B bank. B ciyuae HeBo3Bpara HaiimeHHO# Kaprouku, xak
YCTaHOBJICHO HACTOSIIMM ITyHKTOM, Jlep)kaTenp KapTOUKH NMPUHUMAET Ha ce0s BCE PUCKH, KOTOPHIC BJIEYET TAKOH
HeBo3BpaT Kaptouku Banky, a Takke 00s3yeTcst BO3MECTHTh baHKy m00BIe JOMONHUTENBHBIE PacXobl, KOTOPHIE
MO>KET NIOHeCTU baHk B ¢Bs13u ¢ u3bsitueM Kaprouku;

4.6.11. Ecin y banka ecTtb OcHOBaHMS mojararh, 4TO CYIIECTBYeT PHUCK mpoBeneHust no Kaprouke Kimenra
HECAHKIIMOHWPOBAaHHBIX MOIICHHHYECKUX omepanuii, To baHk BmpaBe 0e3 IpeaBapUTEIBFHOTO YBEIOMIICHHS
3abmokupoBath Kaprouky ¢ mocnemyronmm yBeromiaeHneM Kimenra;

4.6.12. TIlpu nomyuyeHnu oT pabortomarenss KimeHTa NHCBMEHHOTO  YBEJOMIJICHHMS C  yKa3aHHEM
YBOJIMBIIUXCS/yBOJBHAIONMXCS [lepxarernet kapT, baHk OJ0KHpyeT cUeT o MIaTeXHOW KapTouke/KapTouky Knnenra
J10 nosyueHus oT KiumeHTa peleHus o JaJbHEHIINX B3auMoOOTHolIeHUsX banka u Kiuenra - nepeBona Kaprouxu
Krnuenta Ha ctangaptaeie Tapudbr 1100 3aKpBITHS TaHHOTO CUETa/KAPTOUKH.

JlaHHBIM TYHKT PAacHpOCTpaHseTCss Ha KapTOYKH, BBINYIIEHHbIE B paMKaX IPOEKTOB, CBA3AHHBIX C BBIIIATON
3apabOTHOM MJIaTHI;

4.6.13. Taxke baHk BIIpaBe OCYIIECTBIISATH OJIOKHPOBAHUE KAPTOUYKHU B CIACAYIOIIUX CIydasix:

a. pH HAJOXXEHUHM apecta Ha JCHbIM, pa3MmemieHHele Ha Cuere, 1O OCHOBAaHWSM, MPEAYCMOTPEHHBIM
3akoHonarenscTBoM PecryOnuku Kazaxcran;

b. mpu nprocTaHOBICHHUHU PacXOJHBIX onepanui mo CueTy Mo OCHOBAHUSIM, IPEAYCMOTPEHHBIM 3aKOHOAATEILCTBOM
Pecniyommuku Kazaxcran;

C. IpU TOJy4YeHHH yBeAoMmiJeHHS OoT KimeHTa 00 yTepe, Kpake W/WIM HECAHKIMOHHPOBAHHOM HCIIOJIb30BAHUU
Kaptouxu;

d. mpu HEHCIOJHCHUHU W/¥WiIN HeHaIexKaeM ucroanennn Kinentom OOmux Y cioBwii;

€. 1O TpeOOBAaHMIO CHCTEMBI IIATE)XXHBIX KapTOYEK;

f. mpu momo3peHMH Ha HECaHKUMOHMPOBAHHOE HCIIONB30BAHHWE KAPTOUYKH, B CIIydae BBISBICHHS AHHOTO (akra
Bbankom.
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0. B MHBIX CIIy4asx, IpexycMOTpeHHbIX OOLUIMMHI yCIOBUSIMH H/WIH 3aKOHOJATeIbCcTBOM PecryOnmuku Kazaxcras.

4.7. 3angepxanue/m3psitue Kaprouku

4.7.1. 3anepxanne/m3bsatue Kaprouku I1TC mpou3BoauTCs B CIIydasx, eCIIm:

a. Kaprouka GnokupoBaHa, B TOM YHCIE IO HCTECUYEHNH CPOKA IEHCTBUS KapTOUKH;

b. B oTBeT Ha aBTOPHU3ALMOHHBI 3aPOC OBLIO MONTYYCHO YKa3aHHE 00 H3BSITHH KapPTOUKU;

C. mpenbsiBUTeNb KapTouku He sBisieTcs ee JlepkaTenem;

d. BBIABICHBI SIBHBIC PU3HAKH OAACIKN KapTouku;

e. nepxkarens Kaprouku 32011 Kaprouky B [ITC nocne nposenenus Kaprounoii oneparyu;

4.7.2. 3anepxanue/nzpsatue Kaprouku mpousBoaurcs bankomartom, xaccupom IITC wmm cimyx6oit Ge3omacHOCTH

Banxka. [Tpu 3anepxxannn/n3bsatun KapTodky (3a HCKITIOYCHUEM CIyJaeB 3a/epKaHusi ¢e baHKOMaTOM) COCTaBIIETCS

COOTBETCTBYIOIIMH aKT;

4.7.3. Tlpnuuna 3anepxanus/m3bsaTusi Kaptouku BeisicHseTcs baHkoM He mo3nHee cienyromero paboyero maHs,

ciemyromiero 3a xaeM obpamenns Jepxkarens Kaprouku B bank nnm mectHeii 6ank wien MIIC, yctHo (1o Tenedony)

WY TIICBMEHHO;

4.7.4. Bosspat 3aaepxkanHoit KapTtouxu npousBogurcs bankom HemocpenactBeHHo [lepkartemto KapTouku mocrne

NPUHATHS COOTBETCTBYIOLIETO PEIICHNSI MECTHBIM OaHKOM WM baHKoM (B cilydae IOCTaBKH 3aAepKaHHON/M3BATON

Kaptouxu B bank), mo muceMeHHOMY 3asBieHuI0 [epxkarens Kaproukn.

4.7.5. Pa30nokupoBaHHEe KapTOUKU OCYILECTBJISAETCS HA OCHOBAaHMU IHCHMEHHOTO 3asiBJICHHS JepiKaress KapTOYKH,

MPE/ICTABICHHOTO Jep)KaTeaeM KapTouky B baHk.

4.7.6. Pa30nokupoBaHHE KAPTOUYKU OCYIICCTBISCTCS B CACIYIONUX CIIydasx:

a. eclM JanbHeWIIee HCIOJIb30BaHNE OJOKMPOBAHHOW KapTOUKM O€30MacHO U ee JaepykaTels (Hampumep, Mpu
HaXOXJICHUU YTEPSHHON KapTOUKN);

b. Knuenrom ucnonHeHs! obs3aTenscTBa nepen bankom, onpenenernabie OGIIMME YCIOBHAME WK [IpaBUiaMu, Wil
JOTOBOPOM OaHKOBCKOTO CUETa;

C. IocJe CHATHS apecTa Ha JCHBI'U, HaXOJJAIIMECs Ha TeKylleM cueTe KimeHTa, MIM OTMEHBI IPHUOCTaHOBIICHUS
pacxXoJHBIX Omepanui Mo TekymeMmy cuery KnueHTa B COOTBETCTBUHM C JEHCTBYIOIIUM 3aKOHOAATEIBCTBOM
Pecnyommku Kazaxcras.

4.8. Cpok aeiictBusi Kaprouku, npuocraHoB/IeHUe U peKpalieHue nojb3oBanus Kaproukoii

4.8.1. Ha KapTouke ykasbIBaeTcs JaTa UCTEUEHHs CpOKa ee AeHcTBHUs (Mecsu u rox). Kaprouka neiicTBuTenbHA 10

KOHIIa ITOCIIEAHETO JHA, YKa3aHHOTO Ha Hel Mecsla;

48.2. B cimydae orkaza or moib3oBaHus Kaproukoil ee [lepkatenb 00si3aH OOpaTHTBCS C COOTBETCTBYIOIIUM

MHCbMEHHBIM 3asiBJIeHueM B bank u ciath Kaprouky;

4.8.3. bank BnpaBe Ha 0OcHOBaHMHM HacTosAmUX OOmMX Y CIIOBHH, a TaKKe MO CBOEMY YCMOTPEHUIO B JIFO00H MOMEHT

U3BSITh WU 0JI0KHPOBaTh KapTouky n/uim 0TKa3aThes 3aMeHUuTh KapTouky 0e3 Kakoi-11u00 KOMIICHCAIUH BO3MOKHBIX

pacxonoB Jlepxkarenst Kaptouku ¢ mocneayromum yBeaomienueM Jlepxkarens Kaprouku uepes cucremy AbO umu

MHBIM CIIOCOOOM, MPEyCMOTPEHHBIM HacTosmuMu OOmumMu YcnoBusimu, B Teuenne 10 (necsaru) Pabounx nneit co

JIHS (PaKTHYECKOW MPOLeyphl OJIOKHPOBaHUS,

4.8.4. Jlepxarenb KapTouku 00s3aH BepHYTh KapTouky Ho muchMeHHOMY TpeOoBaHMIO baHka B TeueHue Cpoka,

YKa3aHHOTO B TaKOM Y BE€JIOMJICHUH;

4.8.5. B ciyuae HeBo3BpaTa/HeCBOoeBpeMeHHOT0 Bo3Bpara Kaprouku ee Jlepkatenem KinuenT npunumaer Ha cedst Bce

PHCKH, KOTOpBIE BJICUET TaKOM HEBO3BpaT/HeCBOEBpeMEHHBIH Bo3Bpar Kaprouku Banky, a Takxke Bo3mernaer banky

JF00bIe OTIOJTHUTENBHBIE PACXOAbI, KOTOphIe BaHK MOYKET MOHECTH B CBA3M € M3biATHEM KapToukm.

4.9. Ilepebmyck Kaproukn

4.9.1. TlepeBbimyck Kaproukm B3ameH yTpaueHHOW NpPOM3BOJATCS HAa OCHOBAaHMM NpEJACTaBIeHHOro B baHk

IIMCBMCHHOT'O 3asIBJICHUA OT )Iep)KaTeJm KapTO4YKH,

4.9.2. Kaprouka MOAJICIKUT MIEPEBBIMYCKY B CIIyYasx, SCIIH:

a. ucrek cpok aeifcrus Kaprouku;

paccekpedeH 1160 yrpauen [TMH-kox;

KapTtouka noBpexcHa;

Kaprouka yrepsiHa/ykpaneHa;

B MHBIX Clly4dasx 1o xenanuto Jlepxkarens Kaprouku;

mo ycMoTpeHuro banka, B cirydae, ecin y banka ecTe OCHOBaHHS oJIaraTh, YTO CYMIECTBYET PHCK IPOBEICHHUS T10

Kaprouke Kinenra HeCaHKIIMOHUPOBAHHBIX MOIIEHHUYECKHMX ONIEpaIiii/ mpy MCIoIb30Banu KapTouku B cTpanax

C TIOBBILIEHHBIM PUCKOM MOLLICHHUYECTBA,;

g. ucnoip3oBaHue KapToukm CTamo HEBO3MOXXHBIM (BCIIEICTBHE W3MEHEHHS TEXHHYECKHX IapaMeTpoB YWIa Ha
Kaprouke, mpouee).

4.9.3. 3amensemas Kaprouka HOICKHT 00sM3aTebHON caade B BaHK (3a MCKIIIOYCHHEM YTCPSHHBIX/YKPaIACHHBIX

KapTtouek);

4.9.4, Bank B3uMmaeT ¢ Kimenra oruiaty 3a nsrorosiicHue HOBoW Kaptouku B coorBercTBum ¢ Tapudamu. Ilpu 3ToM,

Bank ocymectsiser nepesslnyck KapToukn OecriiaTHO B CIICAYIOLINX CITydasx:

- Do 00 o
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a. ucreueHus cpoka aeicTus Kaprouky;

b. damumms wumun ums depxarens Kaprouxw, ykaszanueie Ha Kaprouke, He COOTBETCTBYIOT AQHHBIM,
yka3aHHBIM [leprkaTenem KapTodky B COOTBETCTBYIOIIEM 3asiBICHUH Ha BBITYCK KapTOUKH (32 NCKIIIOYEHHEM
MT'HOBEHHOM KapTOUKH);

C. B TeyeHme 5 (mATH) paboumx mHEH ¢ matel Bemadm KapTtouku ee [lepxatenro, mpH OCYIIECTBICHHH IEPBON
ormeparu 1o Kaprouke Oankomar n/wimu POS-TepMHMHam He CUYHMTBHIBAIOT MH(GOPMAIMIO C MAarHUTHOW MOJIOCHI
Kaptouxu;

d. mepesbimycka Kaproukm mo ycmortpeHuro banka, korga wucmons3oBaHue KapTOUkM CTano HEBO3MOXKHBIM
(BcreacTBUE U3MEHEHMs TEXHUUECKUX MapaMeTpoB uyumna Ha KapTouke, mpouee);

49.5. B cnyuae HesBku Kimenra (B mume Jepkatens Kaproukn nmmb0 WHOTO yIIOTHOMOYEHHOTO IPEACTABUTEIS
Knuenta) B bank ans nmomydyenus: Kaprouku B cpok Gonee 6 (uiecT) KajeHOapHBIX MECSIEB CO JHS NEpEBBITyCKa
Kaprouku, bank BrpaBe anHynupoBats Kaptouky. Ilpu sToM kommuccus baHka 3a mepeBbINycK M OOCITyKHUBaHUE
KapTouxu He Bo3Bpamaercs.

4.9.6. BupryanpHas kapTouka ¢ HOBBIM CVC2-KOIOM IepeBHITYCKaeTCs B CIIydasnx:

1) paccekpeuen CVC2-kop;

2) neprkatens kaptouku 32061 CVC2-ko;

49.7. Tlo ucTeyeHHWH CpoOKa JCHCTBUSA MIHOBCHHAS KapTOYKa IMOJICKUT IEPEBBIMTYCKY (3aMEHE) Ha KapTOUYKy C
HAHECCHHBIMH Ha Hee MJICHTU(HUKALNOHHBIMHI JJTaHHBIMH JIep>KaTels KapTouky ((paMuIiy 1 IMEHN).

4.9.8. IlepeBbimyckaemas (3aMeHseMast) KapTOUKa MOAJIEKHUT OJIOKMPOBAHHIO B COOTBETCTBUU ¢ OOIUMHU Y CIIOBHAMMU.

4.10. SMS-unpopmupoBanmne

4.10.1.Tlpn noakmoueHnn K yciayre «SMS-uHpopmupoBanue» JlepkaTenab KapTOYKH IHOJNy4YaeT BO3MOXKHOCTB
MOJTy4aTh COOOIICHHMS O CIEAYIOINX ONEepanusIX 10 CUETy IUIATeKHOW KapTOUKH:

a. IO OIepalysIM CHITHS HAINYHBIX B OaHKOMATe;

b. mo omeparmsam omaTel TOBApOB/YCIIYT U TIEPEBOAAM;

C. IO OTEpaLUsAM 3aUUCIICHH JICHET Ha CUeT IUIaTeKHOM KapTOUKH;

d. Mo omepanMsaM CIUCAaHHS ICHET CO CYeTa IUIATEXKHOM KapTOYKy;

4.10.2. lnst nopkiroueHus K ycnyre «SMS -uadopmupoBanune» Jlepskarens KapTouky npenocrasisier banky 3asBienue
YCTaHOBIIEHHOT'O 00pa3iia ¢ yka3aHueM HOMepa COTOBOTO Tesie()OHa, Ha KOTOPBIH OYAyT HAIPaBIISATHCS SMS-COOOLICHUSI
WIN TIpeocTaBiseT baHky ycTHoe coriacue 1o TtejiedoHy Ha NOAKIOUeHHe K yciyre SMS-uHbopMupoBaHus mpu
BXoJsieM/ucxoasiiem 3Bouke Knuenry. B ciyuae u3meHeHus Homepa cotoBoro tenedoHa JlepkaTenaro KapTouKu
HE00X0IMMO HEMEJJIEHHO coo0IuTh 00 3ToM baHky B mucbMeHHOH Qopme;

4.10.3. Insa momkiroueHust K ycinyre «SMS-uH(bOpMUpOBaHKE) IepKaTels JOMOJHUTENBHON KapToukw, [lepxarensb
OCHOBHOW KapTOYKH/JepiKareib JOMOJHHUTENLHON KapTOYKU IpefocTaBiseT B baHK 3asBiieHHE YCTAHOBJIECHHOTO
oOpasma

C yKa3zaHHEM HOMepa COTOBOTO Tesie)OHa, Ha KOTOPHIA OyXyT HampaBIIATHCS SMS-COOOIICHHS WM MPEIOCTaBISET
Banky ycTHOE cornacue 1o TenedoHy Ha MOJKIIOYeHHE K yeiayre SMS-uHGOpMUpOBaHUS MPH BXOASIIEM/UCXOAAIIEM
3BoHKe Kimenty. Cornacue ocHOBHOTO Jlep>kaTenst Ha ycTaHOBIEHHE yCiyrd «SMS- uHdopMHupoBaHne) BIaebIly
JIOTIOJTHUTENBHON KapTOUKH 00s13aTeIIbHO;

4.10.4. B TeKCTOBOM COOOIIEHHH IO PACXO/IHBIM OIEPAIMIM YKA3bIBAIOTCS JIETAIN TPOU3BEICHHBIX Ollepalnii:
d. J1aTta, BpeMs OoIiepanuu,

. CyMMa | BaJII0Ta OIEepPaIim;
. aJipec IPOBEIEHUs OTIepalNy;

. TIEpBBIE YETHIPE U MOCIIEIHIE YeThIpe HU(PPBI HOMEpa KapTOUYKH;
. IOCTYIHBIN ocTaTok Ha Kaprouke;
f. koHTakTHBIA Tenedon banka.

B TekcTOBOM COOOIIEHNH 10 MPUXOIHBIM ONEPAIHsIM YKa3bIBAIOTCS AT NPOU3BEICHHBIX OIepalnii:

a. CyMMa M BaJIlOTa OIepalny;
b. mepBbie yeThIpe U MOCIIENHNE YETHIPE CHUMBOJIA TEKYILEro CYeTa C IUIATSKHOH KapTOUKH;
C. JaTa u BpeMs onepaluu,
d. xkonTakTHBIA TenedoH baHka;

4.10.5. lepxkaTento KapTOYKA HEOOXOIMMO HEMEHJICHHO OOpaTUThcs B bank mnms OnokupoBaHus ycuyrd «SMS-
nH(popMHpOBaHHE» B Cllydae yTCpH/XHUIIEHUS COTOBOTO TenedoHa. baHK HEe HEceT OTBETCTBEHHOCTH 3a BO3MOXKHOE
pasmIalieHue CBEJCHUH, COCTABIAIOMNX 0aHKOBCKYIO TaifHy, TPETHHUM JIMIAM, MOIICHHIYECTBA U JPYyTHe ACHCTBUS B
CIyJasX yTepH/XHIIEHUSI COTOBOTO TeJedoHa 0 MOMEHTA OJIOKHPOBAHUS YCITYTH;

4.10.6. lep>karenb KapTOUKU IIPUHUMAET Ha ce0sl OTBETCTBEHHOCTh M BCE BO3MO>KHBIE PUCKH, CBSI3aHHBIE C OTKa30M OT
noiaydeHus ycayrn  «SMS-nHpOpMHpOBaHHE», a TaKKE CBS3aHHBIE C HETOYHBIM yKa3aHHEM CBOUX
PEKBU3UTOB/HECBOEBPEMEHHBIM YBEIOMIICHHEM baHka 00 M3MEHEHHM CBOMX PEKBHU3UTOB/OTKIIIOYEHHEM COTOBOTO
Tenedona;

4.10.7. BaHK HE HECET OTBETCTBEHHOCTH 3a JIOOBIC YOBITKH, KOTOPBHIC MOYKET IMOHECTH JleprKaTesb KapTOYKH B CBS3U C
otnpaBkoi SMS-cooOImmieHns ¢ HCHOIb30BAaHUEM CPEICTB ONEPATUBHOM CBSI3W, BKJIIOYAs, HO HE OTPAHUYUBAACH,
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yobrTkamu JlepskaTens KapTOYKH, BO3HHKIIAMH B PE3yJbTaTe HEMOIYYCHHUS/HECBOSBPEMEHHOTO MHOIydeHus SMS-
coobmenust /JlepkareneM KapTOYKH, a TaKkKe B pPe3yJbTaTe HEYIOJHOMOYEHHOI'O JOCTyNa TPETBUX JHI[ K
OTHpaBIAEMOH HMH(OpPMALMH, BBI3BaHHBIX COOSIMH B pabOTe CPEINCTB OIEPATUBHOW CBS3H, IOCTABLIMKOB YCIYT,
000pyIOBaHUsl, UCIIOIB3YEMOTO ISl IIepelaun YBEeIOMIICHHH;

4.10.8.bank  exeMecsSYHO B3WMAeT IDIATy 3a IIONb30BaHHE yciIyrod «SMS-uH(bDOpMUPOBaHHE»COTIACHO
ycTaHoBIeHHBIM bankom Tapudam myrem O6ezakuentHoro u3bsatus aeHer co Cuera KiueHra.

411. CASHBACK

4.11.1 B ciyuasx u HOpsiJKe, yCTaHOBJICHHBIX BHYTPEHHUMH JoKyMeHTamu banka, Kiinenty bankoM npenocrasisiercs
VYcnyra Cashback, B coorBeTcTBUM ¢ KOTOpEIM baHk BeiutaunBaet KimeHTy onpeneaeHHyo CyMMy MO COBEpIICHHBIM
KIIMEHTOM Oe3HaIMIHBIM KapTouHbIM onepanusM, B TOM 9HCIIE TocpeacTBoM MHTepHeT.

4.11.2 B TeueHue Bcero cpoka nercTBusi Hactosmux OOmmx YcioBuil bank BnpaBe B COOTBETCTBHHU C pa3MepamH,
ycTaHaBiIMBaeMBIMH baHkOM, KOoTOphle yKaspiBatoTcsi B Tapudpax banka mmm Ha caiite bamka mo azmpec y
www.bankffin.kz, mpousBoauts 3auncnenune Cashback B meHp 00paboTKM (HHMHAHCOBOTrO MPECTABICHUS, W/UIH B
HavaJie CIJICIYIOUIEro Mecsla, CICAYIOIEro 3a OTYETHBIM MECSIEM, B BHJEC IPOLECHTOB/(UKCHPOBAHHOW CyMMBI OT
o0rmeif cyMMBl Ha TEKYIIUI CHET KIMEHTa/Iep)KaTelsi KapTOUKH 38 COBEPLICHHBIE KapTOUYHBIE ONEpaIiy IO OIuIaTe
TOBApOB/YCIIyT B HPENNPHUATHSIX TOPTOBIM U CEpBHCAa M B CETH VIHTEpHET, NMPOBEICHHBIX KIHMEHTOM/AEpXKaTeleM
KapTOUKH.

4.11.3 bank BmpaBe, B ciydae MOJNHONH WIM YaCTUYHOW OTMEHBI/BO3BpaTa KapTOYHOW omepanuu (BO3BpaT
MIPUOOPETEHHOTO TI0 KAPTOYKE TOBAPA JINOO OTKA3 OT OIJIAYEHHOH MO KapTOdKe YCIYTH), MPU MIPOBEICHUN KOTOPOH
Bbankom Obut HaumcieHn Cashback, B MHBIX citydasx, mo ycMoTpeHHo baHka u He IPOTHBOpeYaIiX 3aKOHOAaTEeIbCTBY
Pecnyonuku Kazaxcran, aHHyupoBaTh/BepHyTh cymmy Cashback.

4.11.4 Cashback He mpenocTaBiseTcs B CIECAYIOMHX CIyJasX:

a. B CJlyyae COBEpIICHHS Ollepanyii B Ka3WHO U TOTAIH3aTOPaX;

b. B cixydae coBepIeHUs MOKYIOK JIOTEPEHHBIX OUIICTOB U OOIHUIAIHN;

C. B CJlyyae COBEpIICHHS IIEPEBOIHBIX Ollepanyii Ha OaHKOBCKHE cUeTa M KapTO4kH baHka 1 Ipyrux 6aHKOB;

d. B ciydae COBEpIICHHS OTIEPAIIHiA [0 MOMOHEHHUIO SJICKTPOHHBIX KOIIEIBKOB;

€. B CIIy4ae COBEpIICHMS olepanuii B GaHKoOMaTax, MyHKTaX BBIJAYM HAIMYHBIX AeHer (oraeneHusbBY)

Bbanka n npyrux 6aHKOB;

f. B ciyuae coBepiienus onepanuii B/uepes cucremy J1BO;

g. B Cily4yae COBEpIICHHS Ollepalrii B TEJIEKOM;

h. B MHBIX citydasx, npegycMoTpeHHbIX O0mmMH ycnoBusiMy, yeiaoBusamu Cashback nst mnatexsbix kapTouek AO
«bank ®punom Punanc Kasaxcrany, u/mnm 3akoHonatenscTBoM Pecriy6muku Kasaxcras.

4.11.5 B TeueHue Bcero cpoka AeHcTBUS yciayrH, Hactosmux OOmmx YcioBuii baHk B mpaBe B OJHOCTOPOHHEM
TIOPSIIKE  YCTAaHABIIMBATH/yBeINUNBaTh/CHIXKATh pasmep Cashback. B TeueHme Bcero cpoka AEHCTBHS HACTOSIINX
O6mux Ycnopuit baHk 1o cBoeMy yCMOTPEHHIO BIIpaBe OTMEHATH npepocTaBieHne Cashback.

CTATHA 5. MOLIEHHUYECTBO I10 KAPTOYHBIM OITEPALIUAM

51. [Jlns wmemeil  mpemoTBpamieHHs ~— MoOIIeHHWYecTBa 1o  KaprounelM  omepamumsM — bank  Bmpase
OTKJIOHSTBH/IIMMUTHPOBATH/ ONOKMpoBaTh JroOble Kaprounble onepannn/Kaproukm Ha HeOrpaHHMYEHHBIH INEpHO
BpPEMEHU;

5.2.  bank nMmeer npaBo 3anpamuBath y JleprkaTerst KapTOUKH MOATBEPXKICHUE H/WIM HHPOPMAIHIO/ TOKYMEHTHI 110
KapTouHsIM omiepanusm, KOTOPEIE, [0 MHEHHIO baHKa, SBISIOTCS MOI03PUTEIBHBIMHI W/ WIH MOIIICHHUYECKUMUY;

5.3. B ciyuae BOBHHMKHOBEHHMs CIIOPHOH curyaruu no KaprodneM omepauusiM JlepkaTenb KapTOUKH 00s3yeTcs
TIPEAOCTaBIISATH BCIO HH(POPMAIMIO/IOKYMEHTHI, HEOOXOJUMBIE JUIS pa3pelIeH s TaKoi CUTyaliH;

5.4. B cnyuae ecnu mpenocTaBieHHBIE [lepxkareneM KapTOUYKH HHOOPMAIH/TOKYMEHTHI, SIBIAIOTCSA HE MOJTHBIMH
W/WIIM TIPEJIOCTABIICHBI C ONO37aHueM, TO baHK BrpaBe 3aKpbITh CHOPHYIO CUTYyaluto, 0e3 MpoBeIeHUs AaIbHEHIIero
paccnenoBanus, a Jlep>kaTesb KapTOUKK 0053yeTcsl He OCIIapHuBaTh €e B OyayIem;

5.5. Jlepxarenb KapTOYKHM MOXKET II0JaTh 3asBJICHHE HA PAcCMOTPEHHE NUCIYTHOM CHUTyallMu He mo3aHee 35
KaJIEHAApHBIX JHEH cOo NIHsA coBepuieHus KapToyHoW omnepanuu, B NPOTHBHOM cilydae coBeplueHHas KaprouHas
oTIeparys CYMTAeTCsl IOATBEPIKICHHOM, U IOCIIEIYIOIINe IPETEH3MH MOTYT ObITh OTKJIOHEHB! bankoM 6e3 Bo3MereHus
Jepxarenmo KapTOUYKH TOHECEHHBIX YOBITKOB. [lo yperymmpoBanus moctynuBmiedi B BaHk mnpereHsum, paHee
cnucanHble co Cuera IeHbIM He BOCCTaHABIUBAIOTCA, CPOK PACCMOTPEHHUs 3asBOK onpezensercsa npasuiamu MIIC.
5.6.  Ilpwm BeIe3ze 3a npenensl Pecriyonmiku Kazaxcran 03HaKOMHUTBCS CO CITMCKOM (PPOJI0-OMACHBIX CTPAH C BHICOKUM
YPOBHEM DPHCKa KapTOYHOTO MOIIEHHHYECTBA, Pa3MeEIlEHHbIM Ha caiire banka www.bankffin.kz, 6eire npenensuo
OCTOPOKHBIMU B HCIOJIb30BAHUY MIATEXKHBIX KaPTOUEK.

5.7. B ciyuae mocemeHnus JlepkaTeneM KapTOUKH CTPaH C BHICOKUM YPOBHEM PHCKa KAPTOUYHOTO MOIICHHUYECTBA
BaHk HE0OX0JMMO NPOBECTH CIIEYIOIINE MEPhI MPEI0CTOPOKHOCTH:

1) BEIITYCTHTH AOMOJTHUTENBHYIO KapTy KJIACCOM HIDKE WIIM MTHOBEHHYTO KapTouky Nova Instant amst npoBeneHUs
orepanuii B 0aHKOMaTaX M TOPTOBBIX TOUKAX;
2) YCTaHOBUTh MHHUMAJIGHBINA JTUMHUT HIJIH BPEMEHHO 3aKPHITh JIMMHT Ha PAaCXOJIHBIC ONEpAINH 10 THIATeKHON
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KapTOYKe MOCPEICTBOM MOOHMIBHOTO OaHKUHTA;

3) Moaxmounts yeayry SMS - nuHbOpMHUpOBaHUSL.

5.8. B Tteuennme 3 (Tpex) paboumx HmHEH ¢ MOMEHTa MpEKpalleHWs HCIOIb30BaHUSA KAPTOUKHM B CTpaHaxX C
MIOBBIIICHHBIM PHUCKOM MOIIEHHNYECTBA KIMEHTY HEoOXonmMmo oOpaTuThesa B baHK i mepeBblycka KapTodku. B
ciTyyae HeCOOJIIO/ICHNs yKa3aHHON PeKOMEH AU U TIPY BOSHUKHOBEHUH B CBSI3H C STHM MOILICHHUYECKHUX TPaH3aKIMH
[0 JaHHOM KapTodke, Bce pacxombl bamka, a Takke ymep0d, nmpuunHEHHBIH bBaHKY, TOIekaT BO3MEIICHHIO
Jleprxarenem KapTOYKH B 6€3yCIIOBHOM IOPSIIIKE.

5.9. B memix MMHHMH3AIMM PUCKOB OT HECAaHKIMOHHPOBAHHOTO JOCTYNA M INPEIOTBPALICHUS MOIICHHUYECKHUX
orepanyii MO0 yMOJYAHMIO YCTAHOBJICHBI PsJl OTPaHUYCHHWH W JIMMHUTOB, OCYLIECTBISIEMBIX C HCIIOJIb30BaHHEM
IJIaTEKHOM KApTOUKH.
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OrpannyeHune Ha IIPOBEJCHUE ONEPalii B yCTPOMCTBAX 110 MarHUTHOM T0JIOCE IJIATEKHOM KapTOuKH 3a npenenamu PK/ orpannyenue Ha npoBeaeHue oneparyii B
YCTPONCTBAxX MO MAarHUTHOW MOJIOCE MIAaTEXKHOM kapTouku Ha Tepputopuu PK.

OFpaHI/I‘IeHI/Ie Ha MpoBEACHUEC onepaunﬁ B yCTpOﬁCTBaX 0 MarHUTHOM TI0JIOCE IJIaTEKHOM KapTO4KHU, €CJIN Ha IUIATEXKHOU KapTO4KE €CThb YUII.

OrpannyeHue Ha poBeJeHue onepauid B cetu MHTepHeT, 6e3 BBoga CVV/CVC.
OrpaHnyeHue Ha MPOBEJICHNE ONEpaliii C HCI0JIb30BaHHEM MMIpuHTepa, 6e3 BBoga CVV/CVC.

CermeHT Hpoaykr BankomaTthbl Kaccn1 POS - POS — tepmunain (Retail) Onaara B cetu HTepHET Bo3Mo:kHOCTH M3MEHeHUs!
Tepmunai (Cash) JIMMHMTOB
B cern B cetn B B B cern banka | B cern B cern B cetn apyrux
Banka APYTUX Kaccax | Kaccax APYrux Banka Bankos
Bankos Banka | apyrux Bankos
Bbankos
Invest Card 100 000 mommapos 5000 000 tenre Moxer OBITH CHATO IO
(Mastercard Gold/ World); CIIIA (3KBHBaJIEHT (9KBHBAJIEHT B IPYTOii BAIIOTE) B obpamiennto  Knnenra B
Broker Card B IPYrO#l BamoTe) B MecsI] KoHrakr-nentp/
(Mastercard Gold/ World) MecsIIl CaMOCTOSITENILHO B
MOOMIBPHOM OaHKMHTE HA
be3 orpanuuenuii ¢ 0003HAYEeHHBIH  CpPOK/  Ha
Be3 orpannyenuii B ucrnosip3oBanueM 3 Ds kona; OCHOBaHMM 3asBIICHUS HA
Mass segment MyabTHBATIOTHA  KAPTOYKA 500 000 Tenre COOTBETCTBUH C 1 000 000 Tenre 50 000 Tenre B Mecs1l 6e3 YCTaHOBIEHME OrPaHHYCHUM

(Mastercard  Gold/World, Visa
Rewards);

Deposit Card
(Mastercard Gold/ World, Visa
Rewards);

Freepay
(Mastercard Gold/ World,
Visa Rewards)

(PKBUBAJICHT B
JIpyroii BaltoTe) B
MecsIIL

Premium
segment

Invest Card
(MasterCard World Elite;
Visa Infinite)

Broker Card
(MasterCard World Elite;
Visa Infinite)

225 000 nosapos
CIIIA (3KBUBaJIECHT
B IPYTOif BAIOTE) B
MecsI]

MyJIbTI(IBaJIIOTHaSl KapToika
(Mastercard World Elite;
Visa Infinite)

Deposit Card
(Mastercard World Elite;
Visa Infinite)

100 000 000 Tenre
(3KBHBAJICHT B
JIPyToii BaJIFOTE) B
MecsiI

BHYTPEHHHMH
JTOKYMEHTaMU
Banka/ mpyroro
OaHKa

(9KBUBAJEHT B JIPYyroii BaJtoTe) B
MecsiI

Hucnoib3oBanus 3Ds koga

7 000 000 TeHre (9KBUBAJICHT B
JIPYTO# BaJIIOTE) B MECSIL

be3 orpanunuennii ¢
ucronb3oBanueM 3 Ds kona;
100 000 tenre B cyTku 6e3
ncnoib3oBanus 3Ds konxa

Mass segment

Jerckasi KapTo4Ka
(Mastercard Gold/ World;
Visa Rewards)

100 000 TeHre (3KBUBANEHT B APYTOi

BAJIIOTE) B MECSALL

500 000 TeHre (3KBUBAJIEHT B
JIpyroii BaJIFOTE) B MECSIIL

be3 orpannyenuii ¢
ucnoJyib3oBanueM 3 Ds kona;
20 000 Tenre B Mecsiy 6e3
ucnosib3oBanus 3Ds kona

I 3asBJEHUS Ha BBIIYCK
KapTo4yky (TMpH HaIWIMH B

HEM COOTBETCTBYIOIIETO
MYHKTa), IPEACTaBICHHOIO
Knmearom B ¢$umman/

OTACIICHUC (bmmana
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Mass segment

W1 Freedom Box
(Mastercard Gold/ World;
Visa Rewards)

2 000 000 Tenre

(9KBUBAJEHT B JIPYTroi BAJIIOTE) B CYyTKH

1 000 000 Tenre

(9KBUBAJEHT B PYyroif BaJIoTe) B

CYTKH

be3 orpanuuenuii ¢
Hucnoiib3oBanreM 3 Ds kona;
50 000 Tenre B Mecs1r 6e3
ncrnonb3oBanus 3Ds koga

MosxeT OBITh YBEIHYEHO IIO
obpamenutro  Kimenrta B
Konrakr-nienrp/ Ha
OCHOBaHMM  3asBIICHUS HA
YCTaHOBJIEHHE OTPaHUUYECHUH
WIN 3afBIEHHMS Ha BBIMYCK
KapTo4yky (TMpH HaIU4IMU B

HEM COOTBETCTBYIOLIETO
MyHKTa), MPEICTABICHHOTO
Kimenrom B ¢buman/

oTHeneHne (Quinana, HO He
Oojiee JIMMUTA TIO CHSTHIO
HAJMYHBIX JCHET TI0 BCEM
0aHKOBCKMM CUETaM JaHHOTO
HUIl B pasmepe 20 000 000
TeHre (PKBUBAJICHT B JPYrou
BaJIIOTE) B MECSI]

H11/10J1
(Maubrit
ousnec (MbB);

Cpennuii
ousnec (Cb);

Kpynubriid
ousnec (Kb)

KopnopaTusnas
(Mastercard Gold
Business;

Visa Business)

KapToika

/World/

2 000 000 Tenre

(3KBHUBAJICHT B APYroi BaJIOTE) B CYTKU

bes orpanuuenuii ¢
ucronp3oBanueM 3 Ds kona;
50 000 Tenre B Mecsil 6e3
ncronb3oBanust 3Ds koga

MosxeT OBITh YBEIHYEHO II0
obpamienntro  Kimenrta B
Konrakr-uenrp/ Ha
OCHOBaHMHM  3asBIICHUS HA
YCTaHOBJICHHE OrPaHHYCHUI
WM 3asBJICHHS Ha BBIMYCK
KapTo4yky (TpY HAIW4YMU B
HEeM COOTBETCTBYIOLIETO
MHKTA),  HPEICTaBICHHOTO
Knurentom B ¢buman/
oTheneHne (Quiamaiga, HO He
Oonee JMMHTa TIO CHATHIO
HAJMYHBIX [CHeT TI0 BCEM
GaHKOBCKMM CYUETaM JaHHOTO
UII/YOJT B pasmepe 20 000
000 TeHre (SKBHUBAJEHT B
JIPYyroii BaJIFOTE) B MECSI IS
MB; IOJI B pa3smepe 120 000
000 TeHre (PKBHBAJICHT B
JIpyroi BaIIIOTE) B MECSI IS
CB; I0JI B pasmepe 150 000
000 Tenre (PKBHBAJICHT B
QPYToil BaJIOTE) B MECSIL LIS
KB.

OO0ume JIMMHUTBI HA IPOBeeHUE ONepalMii*

Bankomatel/ Kacesl POS — Tepmunain (Cash)/ POS — repmunaan (Retail)

OmaTa B ceTH HHTepHeT

IlakeTnl

Classic/ Gold/ Platinum/ Elite

300 000 renre/ 1 000 USD/ 1 000 EUR

0

Mosxker OBITH  CHATO MO
obpamennro  Kimenra B
KonTakT-1ieHTp/

CaMOCTOSITEIEHO B
MOOWJIBHOM  OaHKMHIEe Ha
0003HaYeHHbIH  CpOK/  Ha
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OCHOBaHMH 3asBIICHUS HA
YCTaHOBJICHUE OrpPaHUYCHUN
WM 3asBICHHMS Ha BBIMYCK
KapTo4ykd (TIpH HaIWYHH B

HEM COOTBETCTBYIOLIETO
IyHKTa), I[PEICTAaBICHHOTO
Kruentom B ¢bumman/

oTaeneHue punuana.

d JUIA 11T

©KHbBIX KapTOUeK, BhIIyIIeHHbIX 10 01.09.2021r.

O6uue JIMMHTBI HA NIPOBEJeHHE ONEPALUIA 110 ICHEKHBIM IEePeBOAAaM ¢ KAPTOYKH HA KapTO4KY (B TOM 4MCJie 10 HOMepy TejieoHa) (He MoAIeKaT M3MEHEHHIO/CHATHIO)

MIIC Master Card MIIC Visa

Jlumut Ha
CyMMY
rnepeBoJa 3a
OJIHY ONIepanurio

> 000 nonnapos CIIA (SkBuBaneHT B pyroii samore) 25 000 monmapos CLLA (3KkBHBaJIEHT B APYTroil BaJIOTE)

JImmut Ha
KOJIMYECTBO
T1EePEBOIHBIX
onepanuii B
CYTKH

JImmut Ha
CyMMy
MePEeBOTHBIX
onepanuii B
CYTKH

20 000 nonnapos CIIIA (3KBHBaJEHT B APYroil BaloTe) 50 000 momnapos CIIA (3KBUBANICHT B IPYTO¥ BAIIFOTE)

Jlumut Ha
KOJIMYECTBO
TIEPEBOIHBIX
onepanuii B
HEJIEII0

Jlmmut Ha
CyMMY
TIEPEBOIHBIX
onepanuii B
HEJICITIO

50000 nonnapos CILA (>xsuBanent B Apyroii samote) 100 000 mommapos CIIA (3KBHBaJICHT B IPYroi BaJIFOTE)

Jlmmut Ha
KOJIMYECTBO
MePEBOTHBIX
onepanuii B
MeCHIT

JIlumut Ha
CyMMY
MEePEBOHBIX
onepanuii B
MeECSIII

100 000 mommapos CIIIA (3KBHBaJICHT B APYTOH BAITIOTE)
200 000 monmnapos CIIIA(SKBHBaJIEHT B IpYroil BaJItOTe

O0muii 6aHKOBCKHUIi TUMHT HA KOHBepcHOHHBIe onepanuu B U5/ B MOOHIbHOM GaHKHHIE 10 KAPTOYHBIM ONlepaIisiM

1 500 000 momrapos CIIA, 1 500 000 epo, 80 000 000 poccuiickux pyOJieil B CyTKH
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Cnucok CTpaH, HCKJIIYC€HHBIX MO TpeﬁOBaHﬂlO MEKIAYHAPOAHBIX IUIATEKHBIX CUCTEM M3 YUYACTHUA B ollepalMdAX IO JCHEKHBIM MepeBoaaM ¢ KAPTOYKH Ha

KapTOUKY:
MIIC Visa Kyba, Upan, Unous (kpedumnwvie kapmouku), Cyoan, Cupus, CLIA, Cesepuas Kopes, Poccuiickaa @edepayus
MIIC Mastercard Kyb6a, Upaun, Cyoan, Cupus, Cegepnas Kopes, Kpvim, Poccuiickas ®@edepayus

Cnmcok cTpaH, ucKJI04YeHHbIX B neasax [NO4/DT:

— Cmpanbl, He gbinoanawue pexomenoayuu I pynnvl paspabomku purancogvlx mep 6opvovl ¢ ommvleanuem devee (PATD), nepeuenv Komopwvlx pasmewaemcs Ha 0QUYUATbHOM UHMEPHEem-pecypce
ynonnomouennozo opeana. https://afmrk.qgov.kz/ru/to-help-sps/a-list-of-states-(territories)-that-do-not-perfor/

— Cmpanbi, 6xo0sawue ¢ mon 10 peiimunea no unoexcy meppopuszma (Global Terrorism Index coenacno caiima https://gtmarket.ru/ratings/global-terrorism-index), za uckniouenuem onepayuii no
onname yciy2/moeapog 6e3HaiuHblM nymem nocpeocmeom P0S-mepmunainos.
Ocepanuvenue na cymmy mpau3akyuu, nposedernoll 8 ogpuiopnoii 3one - 0o 5 000 000 menee (nepeuenv oppuiopnvix 30n ycmanognen Ilocmanosnenuem Ipasienus Acenmemea
Pecnybauxu Kazaxcman no pe2yauposanuio u pazeumuio Qunancosozo pvinka om 24 gpesepans 2020 200a Ne 8)

IIpumeyanus:

KiueHT BripaBe yCTaHOBHTH/M3MEHUTH CYTOYHBIC JIMMHUTBI PACXO/I0BaHHs, KAK HA OCHOBHOM, TaK U Ha JOMOJIHHUTEIBHON KapTOUKe.

Jl7s ycTaHOBNICHNUS W/WIN CHATHUS JTMMUTOB/OTpaHMYCHUI HEO0X0JMMO 0(OPMUTH COOTBETCTBYIOLIEE 3asiBICHHE UYepe3 (prinan/otaenenue banka.

Omneparopsl KOHTaKT-IIeHTpa MOTYT CHSATH JIMMHT/OTpaHHYEHHE MO IUIATE)KHOW KapTouyke MO 3BOHKY Kimenra cpoxom He Oonee, yem Ha 30 (Tpuaumate) aHeil. B cimydyae HEOOXOOMMOCTH B CHATHH
JIUMHTa/OrpaHHYeHus Ha Cpok, Ooiiee ueM Ha 30 (Tpuanars) aHel, KimeHTy HeoO6XoauMo moaath 3asBieHue B punai/otaeneHue banka.

Knunent BrpaBe oOpatuthbest B baHk 1o TeneoHy M BpeMEHHO OTMEHHTH/YCTAHOBUTH CYTOYHBIE JIMMHUTHI PACXOOBAHHUS 110 IUIATE)KHON KapTOYKe.

Haxo/sich B cTpaHax MOBBINICHHOTO PUCKa, BaHK PEKOMEH/IYET OCYLIECTBIISThH MMOKYIIKH C MOMOLIBIO IIIATCKHON KapTOYKH TOJIBKO B KPYITHBIX MarasMHaX W3BECTHBIX OPCH/OB, U MOJy4YaTh HaIHYHBIC - B
OT/IEICHHUSX BCEMHUPHO W3BECTHBIX OAHKOB, a3POIOPTAX WM U3BECTHBIX OTEIX, T.€. B CIACAYIOINX IPYIIaXx KOMMEPCAHTOB:

'pynnet MCC (Merchant Category Code) — I'pynnbl Kog0B KaTeropuii KOMMepPCaHTOB:

4511 Airlines and Air Carriers (ABHaJIMHUY ¥ aBHATICPEBO3YHKH)

7512 Automobile Rental Agency (AreHTCTBO IO apeHe aBTOMOOHIICH)

6010 Financial Institutions- Manual Cash Disbursements (OuHaHCOBbIC HHCTUTYTBI — py4YHast BbIa4a HATMYHBIX CPECTB)

6011 Financial Institutions- Automated Cash Disbursements (OPuHaHCOBbIC HHCTHTYTbI — aBTOMATHUYCCKAs BbIZIaua HATUYHBIX CPEICTB)

7011 Lodging- Hotels, Motels, and Resorts ()Kuiibe — oTenu, FOCTHHHUILIBI, KypOPTBI)

4722 Travel Agencies and Tour Operators (Typuctiueckue areHTCTBa U OIIEPaTOPHI)

6012 Financial institutions (PuHaHCOBBIE HHCTHTYTHI)

CyTOoYHBIE TMMHTHI YCTAaHABINBAIOTCS KaXKble 24 aca ¢ MOMEHTA ITPOBEAEHHMS IepBoii oneparmy, B qommapax CIIA u mpuMeHSFOTCS] 5KBHBAICHTHO BAIIIOTE, B KOTOPOH BEJETCS CUET IIATEXHOW KAPTOUKH.

Poaurens BrpaBe yCTaHOBHUTH/U3MEHUTH CyTOYHBIE IMMHUTBI PACXOI0BaHUS MO J[eTCKOM KapToUKe.

Poaurens MOKET YCTAHOBUTL/M3MEHUTD JINMUTBI PACX0I0BaHus 10 JIETCKO# KapTOUKe, Yepes:

- MoGHIbHBINH OaHKUHT

- Konrakr-uentp 595

- ¢punman/otnenenue banka.

- ITo Jlerckoif KapTOYKe OTCYTCTBYET BO3MOKHOCTh COBEPIIATh MOKYIIKH B BUHOTEKE, TAOAYHBIX M PEIMTHO3HBIX JIABKAX, apeH/ia aBTO U T.J1. ToIbKo KaTeropuu o 18 ser.

Krmenty 3anpemniaercss NCTIONb30BaHNIE IUIATEKHON KapTOYKM B MMPOTHBO3AKOHHBIX IIENAX, BKIIOYAS MOKYNKY TOBAPOB M YCIYT, 3aMpPEIIeHHBIX AeHCTBYIONMM 3aKoHOAaTeIbCcTBOM PecrryOmmnkn Kazaxcran, a
TaroKe JUIS IPOBEACHHMS OTepaIyii, KOTOPbIe He MOTYT HIPOBOJHUTHCS C UCIOIBb30BAaHUEM ILIATEKHON KaPTOUKH B COOTBETCTBUH C 3aKOHOaTeNbcTBOM Pecrryonmkn Kaszaxcran. B cioygae Hanmans mogo3pennii o
TOM, 9TO JIJIOBBIE OTHOIIEHNUS ¢ BaHKOM HCIONB3yIOTCSA KIMEHTOM B IEIISIX JIeraln3anuy (OTMBIBAHNUS ) T0XO/I0B, MOTyYEHHBIX [IPECTYTHBIM ITyTeM, WIH (HHAHCHPOBAaHUS Teppopnu3Ma, baHk Brpase oTka3aTs B
MIPOBEICHHH OTlepalnii O IUIATeKHOH KapTOUKe, B BBITYCKE/TIEPEBBINYCKe IIATE)KHOH KapTOUKH, JIMOO B OTHOCTOPOHHEM IOPSIIKE 3aKPBITh IUIATEKHYIO KAPTOUKY.

5.10. Hcxniouen

5.11. KimeHT caMOCTOSTENPHO HECET OTBETCTBCHHOCTh 3a IMOCICICTBHS HECAHKIIMOHHPOBAHHOTO WCIIOJNH30BAHUS KAPTOUYKU B CIIyYae YBEIUYCHUS UM JIUMHTA,
M3HAYaJbHO YCTAHOBJICHHOTO BaHKOM IO YMOJYaHUIO, a TAK)KE OTMEHBI KITMEHTOM OrpaHHYCHU Ha OCYIECTBICHHE KAPTOYHBIX OTICPAIIHA.

5.12. JlomosHUTENBHO, 10 XeJaHuio KimeHTa MOXKeT OBITh YCTAHOBJICH JTUMHT Ha MOJYYCHHE HATHYHBIX JCHET C MEPHOANIHOCTHIO IIMKJIA: CYTKU WM KaJICHIapHbIH
MeECSIII.

5.13. JlumuT Ha MOJYyYCHHE HAJMYHBIX ICHET B CYTKHM HE MOJXKET MPEBBIIIATH OOIIUI JUMUT Ha OCYIIECTBICHHE KAPTOUYHBIX ONCPAIMi B CYTKH.

5.14. B ciyyae OTCYTCTBHS yKa3aHHH 00 M3MEHCHHH/OTMEHE OTpaHHYCHHI HA CYMMY IDIATEXKEW OCYIIECTBIIEMON MO JOMOIHHUTEIBHON KapTOUYKEe B 3asSBICHUU Ha
MOJTyYCHHE KapTOYKH, IPUMEHSIOTCS CTAaHIAPTHBIC OTPaHHYCHHS.
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5.15. M3MmeHeHMs/0TMEHA OTPAaHMUYCHUI HA CyMMY IUIATEXEH, OCYIIECTBIAEMOM 10 JOTIOHUTENBHON KapTOUKe, O(OPMIICHHOE Ha TPEThE JINI0, IPUHUMAIOTCS TOJIBKO
ot KnmenTa (nmepsxatenst OCHOBHON KapTO4KH) B (prutnane/oTAeIeHuu Griiiaia.

5.16. B cimyvae HEBO3MOXKHOCTH TpencTaBieHus KiMeHTOM 3asBICHHMs Ha YCTAHOBJICHHWE OTPaHMYCHUIl MO KaKUM- JHOO NMpHYMHAM (Hampumep, HaxOoXJeHHE 3a
py6exom) baHK MOXET OCyIIECTBUTh yCTaHOBJICHHE/M3MEHEHNE/OTMEHY OTPaHUIEHUS 110 KapTOYKE HA OCHOBAaHHMH €T0 YCTHOTO YKa3aHUs 110 Teae(oHy oneparopa 1mocie
naenrndukannn Knnenra Ha nepuon He Gonee 3 (Tpex) KasieHOapHbIX qHEH. [lo ucreueHnn nepuoaa qecTBUS/OTCYTCTBUSI OTpaHUYEHUs, yKka3anHoro Knnenrom mo
TesieOHy OIEepaTopa, OCYLIECTBISICTCS OTMEHA OTPAHIMUCHNUS JTHO0 YCTAHOBICHNE OTPaHUYICHNSI, OTMEHEHHOTO/M3MEHEHHOTO Ha OCHOBAaHMH YCTHOTO yKa3aHust Knmenra
Banky o tenedony onepartopa.

5.17. HacrosmmMm Kiment, 0e3ycliOBHO COTJIACeH, YTO 3amUCh TeperoBopoB KimeHTa ¢ omepaTopoM mo TenedoHy, Mpom3BeneHHas baHkoM mocpencTBom
3alMCHIBAIOIIETO  YCTPOWCTBA, OyAeT SBIATbCS JIOCTAaTOYHBIM JIOKA3aTENbCTBOM COJIEp)KaHMs, MOCTynuBHiero ot KiueHta ycrHoro ykasanusi o0
YCTaHOBJICHUN/U3MEHEHNH/OTMEHE OTPaHUICHUS [0 KapTOUKe U Mpou3BeneHHol bankom nnentndukanun Kinenra mo tenedory omneparopa.

5.18. HckimoueH.

5.19. Ilpu mpoBeneHnu TOOBIX MPUXOTHBIX U PACXOIHBIX KAPTOYHBIX ONEpaIii (B TOM YHCIIE BCEX BXOAALIMX U HCXOSIINX EPEBOIOB) B paMKaX MPEI0CTaBIsIEMBIX
BbankoMm yciryr 1o mro0bIM KaHaJIaM HPEIOCTABICHUS YCIyT (B TOM 4HCIIE MOCPEICTBOM yAaJICHHBIX KaHAJIOB 00CTyXnBaHus), baHk BpaBe B OAHOCTOPOHHEM MOPSIIKE
yCTaHaBJIMBATh/U3MEHSATh OTPAHUUYCHHUS/IMMHUTHI Ha [IPOBECHNE OT/IEbHBIX BHJIOB KAPTOYHBIX ONepanuii ¢ ncrnoib3oBaHueM KapTouku (kak MO BUIAM OIEpaLyii, Tak
1 10 30HaM 0OCITy’)KMBaHHs), KOTOPBIE pa3MeIeHbl Ha oduimaipHOM caiite banka mo agpecy bankffin.kz.

5.20. bank BmpaBe HE NMPOBOJUTH 110 CYETY C IJIATEIKHON KapTOUKOW OIepalvy 3a4MCICHUS/U3bSATUS ISHET, eCii: a) OHM NMPOTHBOpeyar 3akoHonaresscTBy PK; b)
CyMMa pacXOJHOIl KapTOYHON onepalyy IpeBbIIIaeT OCTaTOK JEHET Ha CYeTe ¢ IUIaTeXHOM KapToukoi; c¢) bankom mau KnueHTOM ycTaHOBIEHBI JIUMUTHI U (WIIH)
OTpaHWYCHUS Ha IPOBEJCHHE KapTOuHbIX omepanuif; d) Kaprouka 3a0mokmpoBaHa/u3bsATa, MO0 HCTEK CPOK €€ NEHWCTBHS; €) yKa3aHbl HEBEpHBIC/HENOCTATOYHBIC
PEKBH3HTHI JUI OCYLIECTBIICHNUS IJIATEKEH U NepeBOAOB JieHeT; f) KapTouHast onepaiys SBIsSeTCsS HECAaHKLIMOHUPOBAHHOM.
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CTATBS 6. PACCMOTPEHHUE OBPAIIEHUI IO HECAHKIIMOHUPOBAHHOMY IUIATEXY M JIPYTUX
MPETEH3UI IO KAPTOYHBIM OIEPAITASIM.

6.1. Ilo Bcem cnopam KimeHT/mepsxatens KapTOUKH oOpamaeTcs ¢ MMChbMEHHBIM 3asBJICHAEM B baHK.

baHk B ciaydae mpuHATHS OOpaIleHHS 1O HECAaHKIMOHMPOBAHHOMY IUIATEXY BBICTYINACT IEPEl CHCTEMOW IIAaTEKHBIX
Kaproyek oT umMmeHu KimeHrta/mepxarens kaproukd. K 3asBieHHIO 110 HECaHKIIMOHHMPOBAHHOMY IUIaTeXy KimeHT
IpuaraeT TOProBblil YeK U UHBIE JOKYMEHTHI 110 HECAaHKIIMOHUPOBAHHOMY IIIATEXKY.

6.2. baHK He MPUHUMAET K PACCMOTPEHUIO OOpaIIeHUE 110 HECAHKIIMOHUPOBAaHHOMY TUIATEXKY MM JPYTYIO IPETEH3HIO,
npenpaBieHAy0 Kimertom/mepxkareneM KapToukd mo uctedeHnu 35 (TpuamaTé msaTH) KajJeHIApHBIX THEH C JaThl
OCYILECTBJICHHUS aBTOPU3ALIH.

6.3. Cpox paccMoTpeHHs OOpalleHHs IO HECAHKIMOHHPOBAHHOMY IUIATEXKY OIpENeNsieTcs MPaBHIaMH IUIATSKHBIX
CHCTEM U MOXKET COCTaBIATH A0 180 KanmeHmapHBIX AHEH ¢ maTel oOpamenns Kimenra/nep:xarens kapTodku B bank ¢
MIUCbMEHHBIM 3asIBJICHUEM.

6.4. baHK He NPHHMMAEeT K PAcCMOTPEHHIO OOpaIleHWe MO HECAHKIMOHWPOBAHHOMY IUIATEXY IO BHPTYalbHBIM
KapTO4yKaM, KpOMeE OIepaniii, IPON3BEICHHBIX M0CIE OJOKMPOBAHNS KapTOUKH €€ AeprKaTeseM.

6.5. B ciiydae 000CHOBaHHOCTH OOpAILlEHUsI 10 HECAaHKLIMOHMPOBAHHOMY IUIATE)Ky WIIM JIpyrod nperensun KimeHra,
baHk BoccTaHaBiIMBaeT CyMMy KapTOYHOMH OIlepalvy Ha TeKylueM cdere B TeueHue 10 (mecsith) paboumx IHEH, ¢ AaThl
OKOHYaHHMS paCCMOTPEHHMS IPETCH3HH.

6.6. Ilpu ocymiecTBIEHHN HECAHKIIMOHMPOBAHHOTO IUIATEXa II0CIIe BCTYIUICHHS B CHITy Y BeIOMJIEHHS 00 yTepe, Kpaxe
nin HECAHKIUOHUPOBAHHOM HMCIOJIb30BAHUM KAapPTOYKHU, bank BO3MCIIACT KJ'II/ICHTy y6I>ITKI/I, CBsA3aHHBIC C
OCYIIECTBICHHEM HECAaHKIIMOHMPOBAHHOTO IIJIaTeXa. B MHBIX ciydasx baHk He HeceT OTBETCTBEHHOCTH 32 OCYIIECTBIICHHE
HECAHKIIMOHUPOBAHHOT'O IJIATEKa U HE BO3MCIIACT KJ'II/IeHTy MPUINHCHHBIC y6LITKI/I.

6.7. B cmyuae HeoOocHOBaHHOCTH oOpareHus Knnenrta o HeCaHKIMOHUPOBAaHHOMY IUTATEXKY MIIM JPYroi MPEeTeH3HH,
Bbank BripaBe B 6€3aKLENTHOM MOPSIKE U3BATH C TEKyIIero cuera Kimenra cyMMy Bcex pacxo/10B, TIOHECEHHBIX baHKoM B
CBSI3U C YPETYJIHPOBAHUEM CIIOPHOM CUTYallUH.

6.8. banx He Bo3memaeT KnmeHTy yOBITKH, CBA3aHHBIE C OCYIIECTBICHHEM HECAHKIIMOHWPOBAHHOTO IUIATEXa, €CIU
OyneT yctaHoBieHO, uTo KimneHT/nepkaTenb KapTOUKH y9acTBOBAJI B OCYIIECTBICHUN HECAHKIIMOHUPOBAHHOTO IIIaTeKa
WJIN COJIEHCTBOBAII €TO OCYIIECTBICHUIO.

6.9. Cpok paccMOTpeHHsI IPYTUX TMPETCH3UH OMpenessIeTcss ICHCTBYIONUM 3aKOHOAATEILCTBOM PecryOnuku
Kazaxcran.

6.10. J[lepxartemo KapTouku peKOMEHIyeTCS COXpaHATh YEKH IS ydeTra pacxomoBanus jgeHer Ha Cuere wu
YpEeryJaupoBaHus BO3MOXXHBIX CIIOPOB;

6.11. Ilo Bcem criopam Jlepxkarens KapToukn oOpammaercst ¢ TUCbMEHHBIM 3a1pocoM B baHK, KOTOPBIH B citydyae MpUHATHS
nperensun BeicTymaeT nepen MIIC ot mmenm [lepxkatens Kaprtouku. B cmydae oOocHOBaHHOCTH TpeTeH3WH baHk
BOCCTaHABJIMBACT CyMMy oneparu Ha Cuete;

6.12. B cnydae o6ocHoBaHHOCTH npeTeH3nu Jlepxkarens Kaproukn baHk Ha OCHOBaHHM NPOU3BEICHHOTO PacCiIeI0BaHuUs
MOXET OTMEHHTH COOTBETCTBYIOIIYI0 KapTouHyI0 omepario 1 OCyIecTBUTh BO3BpaT cyMMbI KapTouHoii oneparyn, eciu
TaKoil BO3BpaT BO3MOXKEH. B ciryuae 000CHOBaHHOMW MPETEH3UH IEHBIU MOJIeXKaT BoccTaHOBNIeHNIO Ha Cuet [lepxarens
KapTOYKH I10 OKOHYAHHWIO IIOJIHOTO YPETYJIMPOBaHMS CIIOPHOI omepamuu ¢ ApyruMu baHkamMu M MEXIyHapOAHBIM
apourpaxem MIIC;

6.13. IIperensuu o cropHsiM KapTouHbiM onepaiusiM, coBepiieHHbIM B bankomaTax baHka, moJyiexaT pacCMOTPEHHUIO
TOJIBKO IT0CJI€ BBISICHEHUSI IPUYMH HEBBLIAYM HAJIMYHBIX JICHET ¥ 10 pe3yJibTaTaM MHKaccauu bankomara;

6.14. Jlepskaresb HeceT OTBETCTBEHHOCTh IO OIUIaTe KOMHCCHH 332 PaCCMOTPEHHE CIIOPHOW TpaH3aKIMHU B apOHUTpaxe
MIIC. B cirygae He0OOCHOBAaHHOW MPETEH3UH CO CTOPOHBI JlepikaTelis KapTOYKH CTOMMOCTD PAaCCMOTPEHUS apOUTpaskHOM
KOMHCCHEHN OTTaYMBaETCsl B COOTBETCTBUH C YCTaHOBJICHHBIMU Tapudpamu MIIC;

6.15. B ciyyae Hapymenus [epxkarenem Kaprtoukn OOmumx Ycnosuit bank Bnpase 3abiokupoBath Bce Kaproukw,
BEITyIIeHHBIE 110 CUery.

CTATHS 7. NIPEKPAIIIEHUE OBCJOYKUBAHUS CUETA C IUTATEXKHOM KAPTOUKOM

7.1.  Kaxnas n3 CTOpoH BIpaBe pacTOPrHYTh MPABOOTHOLICHHS U IPEKPaTUTh 00cmy)uBanue o Kaprouxe, yBenomus
apyryto CropoHy He mo3aHee, 4eM 3a 10 (mecsiTb) KaJleHOapHBIX AHEH 1O AaThl (PaKTUYECKOTO NpEeKpalleHHs
MIPaBOOTHOIIEHHH, IIPEAYCMOTPEHHbIX HacTosMMu O0mumu Y cinoBusiMu. Y BeomiieHne banka Npon3BOIUTCS OTHUM M3
HIDKEYKa3aHHBIX CIIOCO0O0B:

a. ornpaBku CMC-yBenoMmiieHHst Ha MOOMJIBHBIN HOMEP, yYka3zaHHbIH KitmenTom npu nomyyennn Kaproukwy;

b. ormpaBku MHCEMEHHOTO YBEIOMIICHHSI TIO [TOYUTE MK KYyPhEPCKOil CBSI3bIO;

C. OTNPaBKU yBEIOMJICHHS Ha IEKTPOHHYIO M0YTY, YKa3zaHHy0 Knuenrom npu noxydernn Kaprouxu.

OrtmpaBieHHOE yBEIOMIICHNE CIMTAETCS OTYIEHHBIM OJHUM M3 HIKECYKa3aHHBIX CIIOCOOO0B:

€. TIPH OTIIPaBKE HAPOUHBIM (KypbepOM) — B JICHb TIOJ[y4EHHUS C COOTBETCTBYIOIIEH OTMETKOM;

f. mpu ormpaBke rmceMoM — Ha 3 (TpeTHil) JEHb MOCIE OTIIPABKH (IO JaTe JOKYMEHTA, BEITAHHBIM OIEPATOPOM IIOUTHI IIPU

OTIpaBKe);

g. npu ornpaske CMC-yBeioMmieHus: Ha HOMep MOOMIIBHOTO TelieoHa - B I€Hb OTIPAaBKH;

h. mpu ornpaBke yBenomienus uepe3 cucremy JIBO - B IeHb OTIPaBKH;

i. IpU OTIPaBKe 3JICKTPOHHOM ITOYTOM - B ICHb OTIPABKH.

7.2. Tlepeebimyck bankom Kaprouku He ocymiectrisiercs, 1 Kaprouka aHHYJIMPYeTCS B yKa3aHHYK baHkom maty
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pacTopKeHUs U Mpekpamienus oociayxusanus Kaprouku. [Ipu stom, bank Brpase 6i10kupoBaTh KapTouky u/mim cuer ¢
TUTIATEXKHOM KapTOYKOW M He MpoBOAKTh Mo KapTouke/ cyeTy ¢ MIATEKHOU KapTOUKON OMepaly 3a4ricieHus/ CiucaHus
JIeHer, ¢ JaTbl HampaBieHHs KiHMeHTy COOTBETCTBYIOLIETO YBEAOMIEHHS O pAacTOPXKEHWU MPAaBOOTHONIEHUH U
npeKparieHny oocayxuBanus Kaprouku.

7.3. KimeHt o0s3yercs MOTacuTh MMEIOMIYIOCS 3aJ0JDKCHHOCTh HE MO3IHee, 4eM 3a 5 (mATh) paboumx mHEH 1o
yKa3aHHOI B yBeJoMJeHMU baHka JaThl pacTOp)KeHHsI M NPEKpalleHus OoOCIyKUBaHHUS IUIATEKHBIX KapTodek. Eciu
KimeHT He WCMONHAET NMPEeIyCMOTPEHHBIE HACTOSIIMMM IyHKTaMu OOMMX YCIIOBHI 00s3aHHOCTH, OOCIY)XHBaHHE
KapTOYKH JEHCTBYET B COOTBETCTBYIOLIEH YacTH A0 MOJHOIO HCIOJHEHUs KiMeHTOM CBOMX 00S3aTeNbCTB 10
00CITy)KMBaHHIO KapPTOYKH.

7.4.  TlomaBas nMCbMEHHOE YBEAOMIICHHE O PAaCTOP>KEHUH IpaBooTHoIeHNH, KineHnT Bo3Bpamaer B bank Bce Kaprouku,
BBIITYIIIEHHBIC B COOTBETCTBUU ¢ HacTosAmMMuU O6mumu yernoBusmu. Ecnu npu nogaye B baHk MCbMEHHOT0 yBeIOMIIEHUS
0 pacTopkeHHH mpaBooTHomeHn Kiment BosBpamaer B bank He Bce Kaproukw, BEITymieHHBIE TIO 3asiBICHHIO Ha
OTKpBITHE cdeTa/ JloroBopy O BBAAaYE M HCHONB30BAHMU KOPHOPATHUBHBIX IUIATEKHBIX KapTouek AO «bank ®dpumom
@unanc Kazaxcran», To nucebMeHHoe yBefomieHue KineHTa O pacTOp)K€HMM NPaBOOTHOIICHWH M IpeKpallleHHH
oOciyuBaHus NpUHHMaeTcsi baHKoM TONBKO mocie OJOKMpOBaHMs HEBO3BpallleHHBIX Kaprouek, omitatsl Knuentom
CTOMMOCTH X OJIOKHPOBaHUs (B cilydyae HEOOXOANMOCTH) U MPOBepKU paboTHUKOM baHka hakTa ux OJIOKMpPOBaHHMSI.

7.5. B cnyyae annynupoBanus KapTouku (eciid B COOTBETCTBHH € 3asiBIICHHEM Ha OTKpBITHE cueTa/J[oroBopoM o Bbliaue
U HCIOJB30BaHUM KOPIOPATHUBHBIX IUIaTeKHBIX KapTouek AO «bank @®punom Punanc Kazaxcran», Kinuenty He
BBITyIIEHB! HHBIE KapTouku) oOcimyKuBaHNE KapTOYKH JEHCTBYET B COOTBETCTBYIOUIEH YacTH A0 MOJHOTO MCIOIHEHHU S
Knmnentom cBomx 00s3aTenbCTB IO 0OCITY>KUBAHHUIO IUTATSKHON KaPTOUKH.

7.5-1. B ciryyae okoHUaHHMS CpoKa JedcTBHA KapToUuky 1 HeIpeICTaBIeHHUS COOTBETCTBYIOIIETO 3asIBICHHS O TIEPEBBITYCKE
Kaprouku, a Takxe mpu oTCyTcTBHH 3amomkeHHocTn Knmenrta mepen bankow, ycmosus Hacrosmux OOmmx YciioBHH,
MPEAYCMOTPEHHBIE B YAaCTH BBITYyCcKa U 00CTy)KiBaHUs KapTo4yky, peKpalaT cBoe JeiCTBHE.

7.5.2. B caydae 3aKpbITHsI CUETA C IJIATEKHON KapTOUuKoil B cooTBeTCTBUU ¢ MyHKTOM 1.20. CtaTthu 1 Paznena 1 «Tekymue
cuera/CrieninanpHble cueTa» Kaprouka 3akpbiBaeTcs 03 MpeABapUTEIbLHOT0/ IOMOIHUTENBHOTO YBEIOMIICHUSL.

7.6. Tlopsanok W WHBIE OCHOBAHHUS PACTOPXKCHHUS NPABOOTHOIICHWH W TPEKPAIICHUS OOCITYKMBAHUS IUIATEXKHBIX
KapTo4eK, a TaKke MOCIEACTBUS TAaKOro pacTopikeHHs perymupyrorcs mm. 1.19. - 1.20. Crareu 1 pasgena «Tekymue
cuera/CrielIHalIbHBIE CUETay.

CTATbBS 8. IPABA U OBSI3AHHOCTHU CTOPOH

8.1. Bauk BpaBe:

8.1.1. Orkasare B coBepmieHnn omneparmii mo Cuery KimmeHra B ciydasix, MpeIyCMOTPEHHBIX HacTosmmMu OOmmMu
YcroBusiMA, BHYTPEHHIMU JTOKyMEHTaMU baHka, TeHCTBYIOIINM 3aKOHOJaTeIbcTBOM Pecryonmkn Kazaxcraw;

8.1.2. Otka3atb B OTKPHITUH OAHKOBCKHX CUETOB, 32 MCKIFOYCHHEM KOPPECHOHACHTCKUX CUETOB, a TaKKe OaHKOBCKHX
CYETOB, MPEJHA3HAYCHHBIX IS TONYYEHUs IMOCOOMH M COIMATBHBIX BHIIUIAT, BHIIAYUBACMBIX U3 TOCYIAPCTBEHHOTO
Oropkera u ['ocynapcTBeHHOTO (OHAA COLMAIBHOTO CTPaxOBaHHs, NMEHCUH, BBIIUIAYMBAEMBIX U3 T'OCYAapPCTBEHHOI'O
Oro/pKeTa 1 (MIIH) eIMHOTO HAKOIMTEILHOTO IIEHCUOHHOTO ()OHAA, ¥ (1K) T00POBOJIILHOTO HAKOIIMTEILHOTO IIEHCHOHHOTO
q)OH}:[a, AJIMMCHTOB ():[eHer, NMpEeAHa3HAYCHHBIX Ha COACPKAHHUEC HECOBCPUICHHOJCTHUX U HeprI[OCHOCO6HbIX
COBEpLICHHOJIETHUX JIeTeil), a Takke OAHKOBCKMX CUETOB MO JOrOBOpY 00 00pa30BaTeNbHOM HAKOIHMTEILHOM BKIAJE,
3aKJIIOYEHHOMY B COOTBeTCTBMHM C 3akoHoM PecnyOnukn Kazaxcran «O TocynmapcTBeHHO# o00pa3oBaresibHOM
HAKOIIUTEJILHON CUCTEMEY:

- HAJIOTOIUIATEIbIINKY, IPU3HAHHOMY O€3/1eHCTBYIOMINM, B ITOPSAIKE, onpeneneHHbIM cTaTtheit 91 Hamorosoro Konmekca
Pecnyonmuku Kazaxcran;

- HAJOTOIIATENBIINKY, WMEIomeMy B baHke OTKpPHITBI OaHKOBCKHH CcYeT, Ha KOTOpBIH HAJOTOBBIMH OpraHAMH
BBICTABJICHBI MHKACCOBBIE PACTIOPSIKEHUS WM PACTIOPSDKEHHS O TIPHOCTAHOBICHIH PACXOJHBIX ONepanuii Mo OaHKOBCKUM
cYeTaM HaJoroIuIaTesbIINKa;

- HaJOTOILIATEIIUKY, UMEIOLIEMY HaJOTOBYIO 3a/[0JDKEHHOCTb, 33/I0JDKEHHOCTD 110 COLMAIbHBIM IIJIaTeKaM;

- Knmenty, ecnu yxe oTkpsIT B banke Texymwii cueT (IIpH NPEeAOCTaBICHUN B IPOIIECCE MOJAYX 3asSBKU Ha MOJyUCHHE
3aiiMa banky 3asBieHNs Ha OTKPBITHE CYeTa TIOCPEICTBOM BeO-caiita banka).

8.1.3. Ortkasatb B NpUHATHH yKazaHus KimeHra npu otcyTcTBUHM cyMMbl eHer Ha Cuere KimeHra, jpocratouHoit s
HCIOJIHCHUA 3TOT0 YKa3aHUs, B 3aKPbITUN Cuera Kinenra IIpU HAJIMYMHU HCUCIIOJTHEHHBIX Tpe6OBaHHﬁ K quTy KJ’[I/IGHTa,
a TaKKe MHBIX CITy4asX, IpelyCMOTPEHHBIX [lefCTBYIONMM 3aKOHOIaTEILCTBOM;

8.1.4. BampammBats y KiineHnTa 10KyMEHTBI, TIOATBEPIKIAIOIINEe 000CHOBAHHOCTE MIPOBEICHUSI TUIATEKA U OCYIICCTBICHHS
BaJIIOTHBIX ONEpaLuii;

8.1.5. B 0mHOCTOpPOHHEM MOPSAKE BHOCHTh M3MEHCHMS B Tapu(bl ¥ WHBIC YCIOBHsS OAaHKOBCKOTO oOCiyxuBanus. O
BHECEHHBIX M3MeHeHus1X bank nnpopmupyer Kimenra B coorBercTBun ¢ O0mmmu Y cI0BUSIMY;

8.1.6. Bakpeith Cuer/ cUeT ¢ IUIATEIKHOW KapTouykoi KimeHTa B Ciiydasx, HPEAyCMOTPEHHBIX JIeHCTBYIOIIMM
3aKOHOJIATEILCTBOM, U HacTOAIMMHU OOIMMH Y CIIOBUSIMH;

8.1.7. JleberoBarp Cuer w/mnm B OC3aKUCNTHOM MOPSAAKE O€3 IOMOJHHWTEIBHOTO MHUCHMEHHOTO COTJIACHS
Knuenra/[lepxarens Kaproukn nzeiMath co Cueta n/wii ¢ mo0bIx 6aHKOBCKUX cuetoB KineHra, OTKphITHIX Kak B banke,
TaK ¥ UHBIX OaHKax, JICHbIM Ha CyMMY HEUCIIOJHEHHBIX 00s3aTenscTB Kinenra nepex bankowm;

8.1.8. Orka3zaTp B BbllIycKe KapTouku KIMEHTy niin ero J0BepeHHbBIM JIMIAaM 10 COOCTBEHHOMY YCMOTPEHHIO;
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8.1.8-1. OmpenensaTs cmocob BBITycKa U MepeBhITycka KapTouku (B 3JIEKTPOHHOM BHIIE, HA IDIACTUKE, IIPOYEE) COTIIACHO
npoxykram banka, n npenocrasisaTe KiimeHTy ux B To# crienudukanyy (B TOM 4uciie Buje, GyHKIHUU, XapaKTePUCTHKAX,
Ju3aiiHe, mpouee), KOTOopas Ha MOMEHT IEpEeBBIYCKa MpPUMEHsETCs/ HCIoNb3yeTcss B baHke A1 SMUTHPYEMBIX UM
Kaptouek;

8.1.9. OcymiecTBIATH WHBIE TIPaBa, MPELyCMOTPEHHBIE J[eHCTBYIOMNM 3aKOHOIATEIECTBOM;

8.1.10.B ciydae eciu 1Mo OCHOBaHUSM, MPETyCMOTPEHHBIM 3aKOHONATENBCTBOM PecmyOmmkm KazaxcraH, pacxomHsie
olepalyy Mo TeKyIIeMy CUeTy OyIyT NPHOCTaHOBJICHBI W/UIHM Ha TEKYLIHH CUET/ONpe/IeIeHHYI0 CyMMY TEKYIIEro cuera
OyleT HaJIOXKEH apecT/ pactopsHKeHUe O MPHOCTAHOBICHUN PACXOAHBIX onepanuii Bo3HarpaxxaeHue 1o TeKyIeMy cueTy
OylleT HauUCISITHCS M BBITUIAYMBATHCS TOJIBKO Ha OCTAaTOK CyMMBI Ha TEKYIIEM cYeTe, Ha KOTOPYIO HE paclpoCTPaHsIOTCs
BBILIICYKa3aHHbIE OrPaHWYEHHs, 1O CHITHS YIOJHOMOYEHHBIMH OpraHaMH B COOTBETCTBUM C TpeOOBaHHSAMHU
3akoHoaTenbeTBa PK yka3aHHBIX B HACTOSILEM ITYHKTE OTPaHUYEHHI;

8.1.11. PacTopruyTh JieJIOBbIE OTHOLIEHHUS B OJJHOCTOPOHHEM IOPSIJIKE B Cilyyae HapyuieHust KineHToM 3aKOHOJaTenbCTBa
PecniyOnmku KazaxcraH, BHyTpeHHHX HOPMATHBHBIX JOKyMeHTOB banka, norosopa u Hactosmux OOmux Y cioBHid.
8.1.12. TlpuoctanoButh onepauuto KiueHra win 3amopo3uTh cpernctBa Ha Cuere/ cueTe C MIATEKHON KapTOYKOH B
COOTBETCTBHUH C TpeOOBaHUIMHU 3aKOHOAaTENILCTBA 0 [TIO1/DT.

8.1.13.TlepenaBars mpaBa TpeGOBAHMS 1O 3a0JDKEHHOCTH, 0Opa3oBaBiieiics y Knuenra mo Cuery/ cueTy ¢ IUIaTeKHOM
KapTouKoH nepes baHkoM Ha nocyneOHOE B3bICKAaHHUE M YPEryJIMPOBaHUE TPETHUM JIMIAM, B TOM YHUCJIE KOJUIEKTOpaM, Oe3
yBenomsteHus Kimenra o takoit mepenade.

8.2. KumeHT BIpaBe:

8.2.1. Ilo cBoemy ycMOTpeHHIO pacnopspkathes neHbramMu Ha Cuere KimenTa ¢ yuetom TpeGoBaHMI M OrpaHHYECHUMH,
ycTaHOBIeHHBIX OOmMME Y CIIOBUSMY, BHYTPEHHUMH JOKyMeHTaMH banka 1 JledCcTBYOIMM 3aKOHOATEIbCTBOM;

8.2.2. Tlomyuatp BeIHCKH (cripaBku) o CUery;

8.2.3. 3akpeite Cuer B cooTBeTcTBHM ¢ OOmME YCIOBHAMHU, BHYTPSHHUMH NOKYMeHTaMu baHka u JleHcTByrommM
3aKOHOJIATEIbCTBOM, IIPU YCJIOBUH MOJHOTO HAJJICIKAIETO UCTIOTHEHHS 00513aTENbCTB;

8.2.4. OcyuiecTBIATH NHBIE NIPaBa, IPEIyCMOTPEHHBIE [IeHCTBYIOINM 3aKOHOIATEIbCTBOM;

8.2.5. Kimment mnpuHMMaer Ha ce0sf PHCK JOCTyNa TPETbHX JHUI K OTKPHITHIM KaHalaM CBS3H, B CBS3H C HX
HE3aIUIIEHHOCTHIO cucTeMaMu Oe3onacHocTH banka, B Tom uncne SMS, e-mail, ¢akc, TenedoH u T.11., B ciaydae, eciu
Hepxarens KapTouky HHUIMKPOBAI 3aIPOC MO yKa3aHHBIM KaHallaM CBSI3W WJIHM Jjall YKa3aHHe O HAIPaBJICHUH CBEJICHHUN
0 YKa3aHHBIM KaHajaM CBSI3U;

8.2.6. B mro00if MOMEHT OTKa3aThCsl OT MOJIb30BAHMS IOTIOTHATENBHBIX yeayr banka. s 0TKasa OT MOJIb30BaHUS JTI000H
nu3 ycnyr KimeHT o00s3aH mpenocTaBuTh B OTHelieHHe baHka 3asBieHHE, IOJINHMCAHHOE COOCTBEHHOPYYHO, IO
ycTaHoBIeHHON bankoMm dopme.

8.3. bank 00s3yeTcs:

8.3.1. Tlo TpeboBanuto mpenocTaBnsaTh Kimuenrty Beimucku (crpaBku) mo Cuery Kimenra;

8.3.2. Ilpm nomydennn ykazauus Kimmenra o nposenenun onepanuii mo Cuery Kimenra ncromHuTh 1100 MOTHBHPOBAHHO
OTKa3aTh B €TI0 MCIOJHEHHUH B MOPSIIKE U CPOKH, PEAyCMOTpeHHbIe JeficTBYIOINM 3aKOHOAATETHLCTBOM;

8.3.3. Ucnonuste ykazanus, npeabsiBieHHble k Cuery KimeHnra, B mopsijike W OYepeIHOCTH, NPELYyCMOTPEHHBIE
JIefCTBYIOINUM 3aKOHOAATEIbCTBOM.

8.4. Kiuenr o0si3yercsi:

8.4.1. HecTu mosHy!0 OTBETCTBEHHOCTH 3a HCIOJIb30BaHue Bcex KapT, BeinanHbix mo ero Cuery;

8.4.2. OmraunBaTh Bce KOMHCCHOHHBIE cOOpbl baHka B coorBetcTBHU ¢ Tapudamu;

8.4.3. CBOEBpEMEHHO U B TIOJIHOM 00bEMe BBIMOJIHATH CBOM 00s3aTeNIbCTBA B TOM YHCIIE MOTAIIATh 33JJ0JDKEHHOCTD 110
Cuery/ cuery ¢ IIaTEKHOW KAPTOUKOH;

8.4.4. TlpenocraBisath B baHk MHpOpMauioo 00 M3MEHEHWH CBOMX KOHTAKTHBIX JIAHHBIX, YKA3aHHBIX B IOCJEIHEM
MMChMEHHOM coo0mieHny B baHk, B TeueHne 3 pabo4unx JHEH;

8.4.5. IlpenocraBisath HeoOXomumble baHKy IOKyMEHTBI B COOTBETCTBHMM C TpeOoBaHMsAMH JlelicTBylomero
3aKOHOJATeIbCTBA;

8.4.6. BoamermaTs Bce pacxo/sl, moHeceHHble bankom o Bune Kimenra;

8.4.7. HesamennurenbHo yBedOMIIITH baHk 00 yrepe, Kpake, HECAaHKIMOHHPOBAHHOM JIOCTYIE TPETBUX JHIl K
Kaprouke/CueTy NMCbMEHHBIM WM YCTHBIM 3asiBiieHreM B bank cormacHo OOmmM Y ClioBUsIM;

8.4.8. Bosspatuth B banHk ommOouHO 3aunciieHHyI0 cymMmy Ha Cuer B TedeHHe 2-X AHEH €O JHA NOJydYCHHs
COOTBETCTBYIOIIETO YBeaomieHus ot banka;

8.4.9. Kument/[lepskarenb KapTOUKU 00513yeTCsl HA/ICXKHO XPaHUTh KAPTOUKY HE IepeiaBaTh ee AJIs OJIb30BaHUS TPEThUM
muam. He pasrnamars tpersum sniam cBoii [TMH-kon, kogoBoe cioBo, mapouis 3D Secure. Kinent//lepskarens KapTouku
HECET MOJIHYI0 OTBETCTBEHHOCTH 3a pasriamenue Kimuentom/ Jlepkarenem kapTodku TpeTbuM JiniiaM PIN-koma, maposst
3D Secure B pazMepe NPOBEACHHBIX KAPTOUHBIX ONEepaLlnii;

8.4.10.IIpu pacTop)KeHHH NPaBOOTHOLICHHUH M MPEKpalleHns] 00CIy)KMBaHHs IUIATEeKHBIX KapTO4eK BepHYTh B baHK Bce
Kaptouxu, Beimynienssie no Cuery;

8.4.11. HecTn MOJHYI MaTepHAbHYIO OTBETCTBEHHOCTh 3a JCHCTBHS, CBSI3aHHBIC C HapylieHHeM TpeboBaHuii OOmmx
Ycnosuid;

8.4.12. Hemennenno obpatutbes B bauk s GnokupoBanus yciyrd SMS-undopMupoBanus B cilydae yTepH/XHICHHS
cOTOBOTO TeaeoHa, Ha HOMEP 0 KOTOPOMY NPEIOCTaBISIOTCS YeiIyr SMS-nHpopMUpoBaHHS;
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8.4.13. BBITIOJHSTH HHBIC 00S3aHHOCTH, ITPELyCMOTPEHHBIC J[eHCTBYIOIIMM 3aKOHOAATeIbCTBOM PecyOnuku Kazaxcras.

CTATbBA 9. OTBETCTBEHHOCTbH CTOPOH

9.1. CtopoHBI HECyT OTBETCTBEHHOCTh 3a HEWCIOJHEHHE/HEHAJJIe)Kallee WCIIONHEHHE CBOMX O03aTEeIbCTB B
cootBeTcTBUM ¢ OOIIUME YCITOBHSIMH U 3aKOHOIATEIbCTBOM Pecny0iuku KasaxcraH, eciii TOJNIBKO TaKOe HEUCIONMHEHUE /
HEHaJUIeXKAIlee MCIOTHCHUE HE SBUJIOCH CICICTBHEM OOCTOSITEIBCTB HEMPEOMOIUMON CHIIBI, O] KOTOphiMH CTOpPOHEI
MTOHUMAIOT: CTUXUIHBIC OCJCTBHUSA, COIMATBHBIC KATAKIM3MBbI, ICHCTBUS, PEIICHUS OPTraHOB BJIACTH U UX JOJDKHOCTHBIX
mit, B ToM guciie HanmonanpHOTO banka Pecrry6mmkn KasaxcraH, 3anpermaromiie uin orpaHnINBAONINE IeSTeITFHOCTD,
HETIOCPEICTBEHHO OTHOCSIIyIOCcS K mpeamery OOIIWX YCIOBHH, Opyrue OOCTOSTENHCTBA, BIEKYIIHE 3a COOOH OTKas
TEeXHUKH, COOM MPOTPAMMHOTO OOECIICUeHHs, CHCTEM TOAAYH DJICKTPOIHEPTHH M Tepeladn NaHHBIX 110 MPUYHHAM, HE
3apucsamuM ot CTOpoH.

9.2. Ilpum HacTymieHUH OOCTOSATEILCTB HEMPEONOJUMON CHIIBI CPOK HMCHOJTHEHUs o0s3arenbctB CtopoH mo OOmmM
YCIIOBHSIM OTOJIBUTAETCSI COPa3MEPHO BPEMEHH, B TEUCHHE KOTOPOTO OYIyT AEHCTBOBATH TAKHE OOCTOSTEIHCTBA.

9.3. bask HeceT OTBETCTBEHHOCTE 3a:

. pa3rnameHHe BaHKOM I/IH(i)OpMaIII/II/I TpeTI)I/IM JIMam 1o TeKyHII/IM cucTraM, 3a UCKIKYCHUCM cnyqaeB, Koraga BaHK
HaMEpEeH YCTYNHTh TPETHUM JIMIaM IpaBa (YBeJOMIICHHS) MO0 Bo3MemeHN0 Kimentom 3a10mKeHHOCTH WM MOPYYIHTh
TPETHUM JMIIaM B3bIcKaHWe ¢ KiMeHTa, a Takke B MHBIX CIydasX, YCTAHOBIICHHBIX 3aKOHOZATEIBCTBOM PecmyOmmku
KazaxcTtan u OGIIKUMH YCIOBUSIMU;

. omuO0YHO Npou3BeieHHY!O 1o BiHE banka Kaprounyro onepanuto. OTBeTCTBEeHHOCTH baHka B 3TOM cityuae
OTPAaHWIHNBACTCS OTMEHOH OMMOOYHO OCYIIECTBICHHON KapTOYHON ONepanuy.
. 3aJIepKKY 3a4MCIICHHS Ha TeKYILUil cCueT JeHer, MOCTYNHUBIINX B Ios3y KinenTa (pu ycinoBuu nonydeHust bankom

BCEX HEOOXOIMMBIX TUIATEXKHBIX U HHBIX JOKYMEHTOB), a TAKXKE 3a 3a/Iep KKy HCTIOJIHeHNs ykazaHui Knmenra//lepxatens
Kaprouku, npencraBieHHsix B bank B coorBercTBuu ¢ OOIUMH YCITOBHAMH.

9.4. BaHk He HeCeT OTBETCTBEHHOCTH 3a:

. nociencTBus (B ToM umcie yObitkm - KnmeHnrta/[lepxkarenss  KapTOYKM), CBSI3aHHBIE C  HApyIICHHEM
Kinenrom/[lepskarenem Kaprouku mpaBuil 6€301MacHOCTH MPYU MMOJIb30BAHUH IJIATE)KHON KapTOUYKH;

. MOCJIE/ICTBUSL ~ HECAHKIIMOHUPOBAHHOTO  HCIIOJIb30BaHWsS ~ KapTOYKM 110 MNPUYMHE  yBEIWYEHHS/OTMEHBI
Knuenrom//lepxatenem Kaproukn orpaHinyeHnit Ha OCyIIECTBICHHE KAPTOYHBIX ONEPALMi, YCTAHOBIEHHOTO baHKOM 1o
YMOJTYaHHIO.

. OTKa3 TPETheH CTOPOHBI B o0cmykuBanuu Kaprouku wim nposenenust Kaprounoit onepannm;

. Ka4yecTBO TOBapOB, pPadOT U yCIIyr, IPHOOPETEHHBIX C HCTIONIb30BaHeM Kaproukw;

. HEBO3MOXKHOCTB OCYyIeCTBIIeHHs] KapTO4uHOH onepariiy no TeXHUYECKUM IIpUINHAM (HEHCIPAaBHOCTH JIMHUI CBSA3U
100 KOMMYHHUKAIIMOHHOTO 000pYI0BaHMS, HAXOSAIIETOCs BHE IPSAMOTro KOHTPoisI baHka);

. TIOCJICICTBHS HECBOEBPEMEHHOTO GyoKMpoBaHUS Knuenrom//lepxarenem Kaproukwu,

yTepsiHHOM/yKpaaeHHoi Kaprouky, a Takke Mpu HECAHKIIMOHUPOBAHHOM JIOCTYIIE K TEKYIIIMM CUETaM;

. HEBO3MOXXHOCTh COBepIeHMsI KapTOYHBIX onepanuii 1o TeKyIM cYeTaM B CIydae HaJOXKCHMS apecTa Ha JICHBIH,
T100 MPUOCTAHOBIICHHUS OMNEpaluii MO TEKyIIMM cuYeTaM Ha OCHOBAHUM IPEIIMCAHWI YNOJHOMOYCHHBIX OPraHOB U
JIOJDKHOCTHBIX JIHIL, TIPEABSABICHHBIX B COOTBETCTBUH C 3aKOHOaTeIbcTBOM Pecny6nuku Kazaxcran;

. yobiTkn Kimmenta/Jlepxkarenss Kaprouku, BbI3BaHHbIE HecoOmoaeHueM Kmuentom/[lepxkatenem Kaprouku
OOmux ycinoBuii B TOM umcie, 3a YOBITKH, npuunHeHHble Kimenty/[lepxaremo Kaprouku B pesyibrare
pasriamenus TperbuM Jmnam [TMH-koxa w/umm [aponst 3D Secure mu6o nomyuenns pocryna k [TMH-kony w/mm
ITapomo 3D Secure TpeTsHMH IHIIAMU;

. ykazanue Kimentom/[lepxkarenem KapToukn HEBEpHBIX/HEJOCTATOYHBIX PEKBH3HTOB IIPH OCYIIECTBICHUU
IJIaTEXKEN U EPEBOIOB JCHET;

. B3auMooTHoIIeHus: Mexay Kinuentom u Jepkarenem Kaprouku, cBa3aHHbIe ¢ ocylecTBiIeHneM KapTouHbix

. ornepanui;

* Bank He Hecer OTBETCTBEHHOCTH 3a JIIOOBIE BO3MOJKHBIE HETAaTUBHBIE MOoCIEACTBUA 110  Yy4aCTHUIO

Knuenra/lepxkarenss KapTouku B omepanusx MO OKa3aHUIO YCIyr B cepax TOProBiIM OWHAPHBIMU OIIMOHAMH,
TOPrOBIM Ha OWpIKe KPUIITOBAIIOT, TOPTOBIHM Ha BAJIOTHBIX OMp)Kax, TOProBIM Ha (OHIOBBIX OMp)Kax M BCEX MHBIX
BUJIOB WHBECTHLIMH, B TOM YHCIIC 1T0 OOMEHY BAIIOT, BAIIOTHBIX CHEKYJIALUHA, a3apTHBIX WUTP, U JPYTHX BHUIOB YCIYT,
KOTOpPBIE MOTYT HECTH B ce0e PUCKH (PMHAHCOBBIX ITOTEPb.

9.5. KineHT HeceT OTBETCTBEHHOCTH 3a:

. npuanHeHHbIH baHky ymep0 B pesynbrate HecoOmonenus Kinnenrom//lepxxarenem Kaproukn O0umx ycnosuit u
[IpaBwit nmosib30BaHMst KOPHOPATHBHON KapTOYKOM - B IOJIHOM 00beMe NPUYMHEHHOTo baHKy yiep6a;

. Texauueckuii oBepapadT - B BUE HEyCTONKH, coryacHo Tapudam banka;

. MIOJIHOTY W JJOCTOBEPHOCTH NpeNocTaBiIeHHON banky mH(opManuu B COOTBETCTBUU ¢ 3asBICHUEM Ha OTKPHITHE

cuera/ JloroBOpoM O BbIJaue M HMCIOJIH30BAHHM KOPIIOPATHBHBIX IUTATSHKHBIX KapTouek AO «bank ®punom dunanc
Kazaxcran». B ciydae npenoctaBieHus HEBEPHOW UM HETIOJHOM HH(OPMAIINH, a TaKKe B CIydae HECBOEBPEMEHHOTO
npegocTapieHus nHpopmanuu Kimment Bo3meniaer banky B momHOM 00beMe yiiep0, KOTOPBIN BOSHUK B CBSI3U C ATHM;

. HETIOTallIeHNe, 3aIePXKKy norameHns 3aaobkeHHOCTH nepen bankom mo OOmM yciIoBHSAM - B COOTBETCTBHH C
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Tapudamu;

. HecBoeBpeMeHHoe OnokupoBanue Kimmenrom/[lepkarenem Kaprouku, yrepsiHHol/ykpanennoit Kaprouxw, a taxke
NpU HECAaHKIIMOHUPOBAHHOM JIOCTYIE K TEKYIIUM cyeTaM, - B HOJHOM oObeMe YOBITKOB, NMPUYMHEHHBIX baHKy n
Kunnenry;

. HEBO3BPAT/HECBOEBPEMEHHBII BO3BpaT B baHK feHeT B cirydasx, ycTaHOBIEHHbIX OOMNMY YCIOBUSIMY, - B pa3Mepe
HEBO3BPAIlIEHHO/HECBOEBPEMEHHO BO3BPALIEHHOI CYMMBI C Y4€TOM YCTaHOBJICHHOHN 3aKOHOJATeNbCTBOM PeciyOnuku
Kazaxcran neHu 3a KaXablii KaleHAapHbIi JeHb IPOCPOYKH;

. pacxonisl 1 cyneOHbIe H3IEePKKH, MoHeceHHbIe barkom o BuHe Kinenra/[lepsxaTtens Kaprouku, niau cBs3aHHEIE C
OIIOKMPOBAHWEM W/WIHM H3BATHEM YTEpsSHHOI/ykpameHHOH KapToukm - B momHOM 00BEME pPacxoJ0B, MOHECEHHBIX
bankowm;

. packpbITHE KOHHIeHIManbHOH nHdopmanuu o banke, craBmeld u3BectHoil Knuenty//lepxaremo Kaproukn B
CBSI3M C 3aKJIIOYCHHWEM M HCIIOJHEHHEM 3asBJICHHs Ha OTKpbITHE cyera//[oroBopa O Bblaue W HCIIOJIB30BAHUH
KOPITOPAaTUBHBIX IUIaTeXHBIX KapTodek AO «bank @punom Ounanc Kazaxcran», OOMHUX yCIOBHIA, - B TOJTHOM 00beMe
NPUYMHEHHBIX baHKy yOBITKOB BCIIEICTBHE PACKPBITHS TaKOH HH(MOPMAIHH;

* 3a BO3MOKHBIC HECCAHKIMOHHUPOBAHHBIC TIJIATCKU B CCTU I/IHTepHeT B pE3YyJbTATC pasrjjalliCcHUd TPETbUM JIMIaM
IMapomns 3D Secure nubo monydernns gocryna k [lapomto 3D Secure TpeTbuMu mumamu.

11l. 9JIEKTPOHHBIE BAHKOBCKHUE YCJIYT'

CTATbs 10. OCHOBHBIE YCJIOBUS TIPEAOCTABJIEHUS SJIEKTPOHHBIX BAHKOBCKHUX YCJYT
10.1. DnexTpoHHBIE OAHKOBCKUE YCIYTH MPENOCTABISIFOTCS YAAICHHO MO KaHalaM CBS3M MOCPEICTBOM MEPCOHAIBHBIX
KOMITBIOTEPOB, TeIe()OHOB, EKTPOHHBIX TEPMUHAJIOB M MHBIMHU CIIOCOOaMH, HE IIPOTHBOPEUALMHI 3aKOHOAATEIbCTBY
Pecny6nuku Kazaxcras.

10.2. BaHK mpenocTaBIsAeT AMEKTPOHHBIC OAHKOBCKHUE YCITYTH:

1)  kimeHTy, HMetomeMy B baHKe 0JJMH WITH HECKOJIBKO OaHKOBCKUX CUETOB;

2)  KIMEHTy, He uMerouleMy B baHke OaHKOBCKHX c4eTOB (MH(GOPMAIMOHHO-0AaHKOBCKUE, WH()OPMAIMOHHO -
CEpBUCHBIC, TUCTAHITMOHHOE (online) oopmiteHHEe OAHKOBCKHX YCIYT/M3MEHEHHE CYMM/TUMHUTOB/HECHU)KAEMBIX OCTATKOB
W IIPOYHE YCIYTH C YIeTOM OrpaHHueHHH 3akoHoaaTenbpeTBa PK);

3)  Ha OCHOBaHHMHM NMUCBMEHHOro 3asBIICHUS, JMOO yKa3aHWH, OTHpaBICHHBIX KIMEHTOM C HCIIONB30BaHHEM CPEJICTB
YIQJIEHHOTO JIOCTYNa B CHUCTEME JMCTAHIIMOHHOIO OOCIYXXHMBaHHMsS HMHTEPHET W/WUiIM MoOwWwibHOro OaHkuHra banka
IOPUANYECKH HSKBUBAJICHTHO MOJIYYCHHIO JIOKYMEHTOB Ha OyMa)XHOM HOCHTeNe, O(OPMIICHHBIX B COOTBETCTBHH C
TpeboBaHMAMH 3akoHozaaTenbcTBa PecryOmuku Kasaxcran. KmmenTt maer mpaBo baHKy HCTONB30BaTh JOKYMEHTHI,
c(hOpMHPOBAHHBIC M MIEPEAAHHBIC UM B TOPSIKE M HAa YCIOBHSAX, yKa3aHHBIX B ctaThe 10 HacTosmmx OO0mux YcaoBui,
HapaBHE C JIOKyMEHTaMH/yKa3aHUSIMH Ha OymaskHOM HocuTene. IIpu stom KimeHT HeceT MojHyr0 OTBETCTBEHHOCTH 3a
COJIep’KaHWe TaKWX JOKYMEHTOB/yKa3aHWH, OTIpABIECHHBIX B HMHTEPHET W/MIM MOOMIbHOM OaHKuMHre baHKy mis
UCIIOJTHEHUS,

4)  TONBKO Ha OAHKOBCKHE ONEPALH, IPEAYCMOTPEHHBIC JIMIICH3KEH, BEITAHHONH YIOJTHOMOYSHHBIM rOCYAapPCTBEHHBIM
OpraHoM, OCYIIECTBIISIIOIIMM PEryJUpOBaHKe U Ha130p (PUHAHCOBOTO PhIHKA U (PMHAHCOBBIX OPraHU3aLUil;

5)  mocpeAcTBOM TEXHOJIOTHIl HHTEPHET U MOOMIILHOTO OaHKUHTa, peann30BaHHbIX B cucteme [BO;

6) B COOTBETCTBHH C MPOLECAYPaMHU 0€30IaCHOCTH, YCTAaHOBICHHBIMU CTaTheil 11 OOuwmx Y cnosuii.

10.3. Ilpu mpenocraBieHHHM TpaH3aKIMOHHO-OAHKOBCKUX yciayr oOMeH uHpopmanueil mexny bankom m Kmuentom
OCYIIECTBIIICTCS C UCTIONB30BAaHUEM JTUHAMUYECKON naeHTtudukarmy Kinenra.

10.4. TlpenocraBieHue TpaH3aKIMOHHO-0AaHKOBCKUX YCIIYT TOCPEICTBOM MOOMIBHOTO OaHKWHIAa MOYXKET OCYIIECTBISTHCS
0e3 HUCIIONB30BaHMS JMHAMUYECKOW HIeHTUUKamuu KineHTa Ha OCHOBE NPHMEHEHHS Mpolenyp O0e30ImacHOCTH,
YCTaHOBIEHHBIX cTaTheid 11 O0mux Y cinoBui.

10.5. Pa3mepsl Bo3HarpaxieHui, ymiaunBaeMbix KimeHToM 3a mpenocraBisemMble baHKOM 3J1€KTpOHHBIE OaHKOBCKHE
YCIIYTH, OIIPENIEIISIOTCS. B COOTBETCTBUU € Tapudamu.

10.6. Bo3zHarpaxieHue 3a MpeaocTaBIeHUE dJIEKTPOHHON OaHKOBCKOM yCIyrn B3UMaeTcs B 0€3aKLENTHOM IOPsAKE HITH
ITyTeM IPSIMOTO 1e0eTOBaHNsI 0AaHKOBCKOT'O CYETa, C KOTOPOTO OCYHIECTBIISIETCS] 0AaHKOBCKas OTEpaLHsl, B BAIIOTE BEICHHS
AHHOTO 0AHKOBCKOI'O CUETA.

10.7. Ornpaska SMS-coo0uieHus ¢ TapoJieM MK OJHOPa30BbIM KOJIOM JIM0O0 OoTIIpaBka SMS-cooO0IIeH s 10 MHUINATHBE
banka Ha 3aperucTpupOBaHHBIN TeleQOHHBI HOMEp MPOM3BOAUTCS 3a cueT baHka, 6e3 B3UMaHUS BO3HATPAKICHHS C
Kinuenra.

CTATbBA 11. TPOUHEAYPHI BE3OITACHOCTHU

11.1. TIporpaMMHO-TEXHHYECKHE CPEICTBa MHQOPMAIIMOHHOM Oe30macHoCTH baHka, mprMeHsieMble TIPH PEA0CTABICHUN
AJIEKTPOHHBIX OAHKOBCKUX YCIYT, 0a3UPYIOTCS Ha CIEIYIONIUX MPUHIUNAX:

1)  cepBep, K KOTOPOMY OTKPBIT JOCTYyNl H3 TI00albHOM ceT WHTEpHET, HE COIEPKUT KOH(PHUIACHIUATHHYIO
nH(pOPMAIIHNIO;

2)  cepBep pacmpeieicHUs Kiroueil W 0a3a JaHHBIX, cojepikainas uH(opmanuio s obciyxuBanus KiveHra,
BBIHOCSITCSI B OT/ICJIbHBIH CETMEHT CETH, K KOTOPOMY HEBO3MOXKEH JOCTYII U3 riobaiibHO# cetn MHTepHeT;

3) wmexay KimeHTOM U cepBepoM, JOCTYIHBIM U3 ri00anbpHOl cetd MHTepHET obecriednBaeTcs 6€30MacHbIi 00MeH
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JAHHBIMH - HCIIOJB3YIOTCS alrOpUTMbI MM(POBaHUS TpaduKa, KOTOPHIE MO3BOJISIIOT MCKIIOYUTh CUTYAlUIO MTOJMEHBI
cepBepa, OCYIIECTBIISICTCS] PaHHEE BBISIBIICHHE HEOCTATKOB B CHCTEME O€30MaCHOCTH ITyTEM COMOCTABICHHUS IPOTOKOJIOB
oOMeHa coOOIIeHUSIMU Ha CTOPOHE KIIMEHTa U CepBepa;

4) B ciayuyae OOHApY)XCHHUSI HECOBMAJCHHMN TPaH3aKIMsI OTMEHSETCS, a KIIF0Y MOJIb30BaTeNs (WM CepBepa) CUMTACTCS
HEIEWCTBUTEIbHBIM.

11.2. Kou¢uaeHIMamb-HOCTh NepenaBaeMol nHpopManmu obecreunBaeTcsa mudpanuei nanasix (SSL - anrn. Secure
Sockets Layer — mpoTOKON 3alIMIICHHBIX cOKeToB). LlemocTHocTh mepenaBacMoil WH(OpMaIMU obecreunBaeTes
peoOpa3oBaHUEM BXOJHBIX JIAHHBIX OIPEJeICHHON JJIMHBI C TIOMOILBIO 3apaHee MpeJonpeielieHHOW (QYHKINH B ApYTrHe
BBIXO/IHBIE JITaHHBIE (PUKCUPOBAHHOM JJTHHBI.

11.3. Jocryn k maHHBIM Juisi pa3bopa M aHann3a CHOPHBIX CUTyalMid 00ecrieunBaeTcsi BO3MOKHOCTBIO BEACHHS apXuBa
BCEX OTOCJIAHHBIX/TIPUHATHIX KitnenToMm n baHkoM 10KyMeHTOB.

11.4. Bce neiictBus none3oBareneil B cucreme JIBO 3anuceiBaloTCs B 3JIEKTPOHHBIC JKypHAJIbl, 3aBOJUMBIE JTaHHOMN
CHUCTEMOH.

11.5. B nmemsix obecniedeHus 3alUTHl OT HECAHKIIMOHUPOBAHHOT'O JIOCTYIAa K HHPOPMAINH, COCTABIIIONIEH OaHKOBCKYIO
TaitHy, ayreHTndukanus KinveHra u ero npasa Ha MOJly4eHUE 3JICKTPOHHBIX OaHKOBCKUX YCIYT' OCYIIECTBISIETCS MyTeM
IIPOBEPKH NPaBHIBLHOCTH YKa3aHUs JIOTWHA U apoiist mpu Bxoae B cuctemy JBO.

11.6. Beigaua noruna u naposns Kinuenty ocymectsisiercs pu peructpaunu B cucreme J|bO B mopsijike, yCTaHOBICHHOM
B COOTBETCTBUH €O cTaThei 12 O0mmx Y ciaoBuid.

11.7. YBenomieHus K CIOKHOCTH Mapois (Kak Ui OJHOPa30BOro Mapoisd, reHepupyemoro B cucteme JIbO mnpu
perucrpanyu KimeHra, Tak U Ui TOCTOSIHHOTO MTapoJist, BBoguMoro KitmeHTom):

1) MuHHMaNBHAS [UTHHA MAPOJIS - BOCEMb CHMBOJIOB;

2) o0s3aTenpHOE HAJIMYHE B Maposie Kak mudp, Tak U CHMBOJIOB JATHHCKOTO andaBuTa C 3arJIaBHOW M MPOMHUCHBIMH

OyKBamu.
11.8. VYBemomiieHHs K CI0XKHOCTH Napoiisi oToOpakarorcst B pasznene «CMeHa mapois» WHTepHeT-OankuHra. Cuctema
JBO aBTOMaTHYECKU MPOBEPSIET Mapoiib, BBeICHHbBIN KiIeHTOM, Ha COOTBETCTBUE 3TUM Y BEAOMIICHHSIM.
11.9. Tlocme Tpex HempaBWIBHBIX MOMBITOK BBOJA mMapois noctyn B cuctemy HBO Onokupyercst va 15 (IlaTHaanaTs)
MUHYT, TI0 UCTEUEHHH KOTOpHIX KiMeHTy mpenocTaBisieTcssi BO3MOXKHOCTh BBIIIOJTHEHUS MOBTOPHBIX IOMBITOK BXOJa B
cucremy J1bO. B cnydae, ecin KnueHnt npu Bxone B cuctemy JIBO BBOIWT BEpHBI maponib, HO HE BEPHBIH JIOTHH,
KOJIMYECTBO IMOMBITOK BXoja B cucteMy JIBO bankom He orpaHHYMBaeTCs.
11.10. B nensx 6e30macHOCTH coxpaHeHue mapois B cucteme JIBO He nmpemxycMaTpruBaeTcs.
11.11. Omepanus, oTHOCAIIASACS K TPAaH3aKIIMOHHO-O0aHKOBCKHMM YCITyTaM, ITOJTBEP>KAACTCSI OHOPA30BBIM KOZIOM.
11.12. TloaTBepACHUE OMEPAIINH, OTHOCSIIEHCS K MHPOPMAIIMOHHO-0aHKOBCKHM yCIIyTraM, He TpeOyeTcs.
11.13. Omepanusi, oTHOCSMAsACA K KaKOW-THOO M3 AOIOJHHUTENBHBIX YCIYT, IEPEUNCICHHBIX B MOAITyHKTaxX 5-11 myHKTa
13.3. O6mmx Y cnoBuii, MOATBEPKIAETCS MApOJIEM.
11.14. Vicnonp30BaHue 0AHOPa30BOro Koja KiineHToM npy moTydeHHH SIeKTPOHHBIX OAaHKOBCKUX YCIIYT OCYIIIECTBIISIETCS
B CIIEIYIOIIEM HOPSIIKE:

1) npu moaTBepkAcHMH omnepaunuu KIHMEHT 3ampalidBaeT OJHOPA30BBI KOA IyTeM BBIOOpA COOTBETCTBYHOLIEH
KOMaH/Ibl;

2) mpu 3ampoce OAHOPa3oBOro koja cucrema JIBO aBTOMATHYeCKH €ro TeHEpHpYET W OTHpaBIET B Buae SMS-

cooOrieHus uepe3 SMS-1ut03 Ha 3aperucTpupoBaHHbIN Tene()OHHbIH HOMED;

3) nomy4uB HHPOPMALHIO 00 OHOPA30BOM KoJie, KITHeHT BBOAMT €ro B CEHHATBEHO IIPEHA3HAYCHHOE IS ATOTO T0JIE;

4) mocne TpexX HENpaBWIIBHBIX MOMBITOK BBOJA OJHOPA30BOro Kojxa noctym B cuctemy JIBO Gnokupyercs Ha 15

(ITaTHaAUATH) MUHYT, 0 HCTEUEHUH KOTOPBIX KilMeHTy npeocTaBisieTcss BO3MOXKHOCTD BBITIOJIHEHHUS TOBTOPHOTO
BxoJza B cuctemy JIBO u ocyiiecTBiIeHus onepaiiu;

5) 0JIHOPa30BBIN KO SIBJISETCS JEUCTBUTEIBLHBIM TOJBKO AJIS HOATBEPIKICHHUS OJJHOU OMEpalnH.

11.15. [lpu oOHapy)XeHHH HECAaHKIIMOHMPOBAHHOTO JOCTyNa WM TMOMBITOK TAaKOro JOCTyma K HH(popMaImm,
COCTaBIIAIONIEH OaHKOBCKYIO TaliHy, €€ HECAHKIIMOHHPOBAHHOTO M3MEHEHHS, OCYIIECTBICHUS HECAaHKIIMOHUPOBAHHOTO
IUIaTeXa WK NepeBojia JEHET M UHBIX HECAHKIIMOHUPOBAHHBIX JIEHCTBUI, BOZHUKAIOIIKX NP NpeaocTaBIeHnn bankom
KnmeHTy amekTpoHHBIX OaHKOBCKUX yciyT, baHk:

1) yBemommser 06 sToM KimeHra, He mo3mHEe cileAyroIIero pabodyero IHS C IaThl WX OOHAPYKEHHs, MyTeM
HarpasJIeHUs] COOTBETCTBYIOIIETO YBEJOMIICHHS B Bue SMS-coo0IIeHHs Ha 3aperucTpUPOBaHHbIN Tene(OHHBIH
HOMEp W/WIM B BHIE COOOIIEHHWS HA AJIEKTPOHHBIM MMOYTOBBIM SANINK, yKa3aHHBINH KimeHTOM B 3asBIEHUH Ha
MTOJTyICHHE DJICKTPOHHBIX OAHKOBCKHX YCIIYT;

2) TMPUOCTAHABIMBACT MPEAOCTABICHHE SIICKTPOHHBIX OaHKOBCKHX yciyr KilHeHTy B HOpsjaKe, YCTAaHOBICHHOM B
COOTBETCTBUH CO crarbeil 16 Oommx YcioBuit.

11.16. B cinyyae BOBHUKHOBEHHUS! HECAaHKLIMOHMPOBAHHBIX JICHCTBHH, yKa3aHHBIX B myHKTe 11.15. O0mux Ycnosuii, bank
HE3aMEAJINTENIFHO IPUHAMAET BCE HEOOXOAMMBIE MEpHI JUIA YCTPAaHEHHS MX IOCIEICTBHH M TNPEAOTBPALICHUS HX
MOSIBIICHUS B OYAyILIEM.

11.17. baHk B TeNSIX MPEeIOTBpalIeHUS HECAHKIIMOHWPOBAHHOTO IIaTeXKa WM TepeBOAa NIEHET NPH IMPEeIOoCTaBICHUN
KiueHty 51eKTpoHHBIX 0aHKOBCKHX YCJIYT YCTaHABJIMBAET O'PAaHNYEHHS M JIMMUTHI HA IPOBEACHHE IUIATEeXEH U IEpEeBOJIOB
B cucteme JIbO/MoOmibHOM OankuHTe. MHpOpMaIus 06 OrpaHHIeHUSIX U JIMIMUTAX pa3Meniaetrcs Ha BeO-calite banka.
11.18. UckiroueH.
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11.19. [lo OKOHYAHWU TOJH30BAHUSA SJICKTPOHHBIMH OAHKOBCKMMHU yciyramu KJIMEHT JOJDKEH 3aBEpIIUTh CECCHUI0 B
cucreme JIBO myTem BbIXoza U3 Hee 10 cChUTKe «BBIXomy.

CTATbBA 12. PETUCTPALIMS B CUCTEME JBO

12.1. Perucrpauus Knuenra B cucreme JIBO ocymectBisercs myteM npezacrasienus Kiventom B bank 3asBnenust Ha
TIOJyYeHHE DJICKTPOHHBIX OaHKOBCKHMX YCIyr 1o (opMme, YCTaHOBJIEHHOH BHYTPEHHHUMHM JOKyMeHTamMu baHka win
CaMOCTOSTENBHO, IyTeM AnHaMuuecKoil naeHTudukanmm Knrenra baHkom, B COOTBETCTBHN ¢ TpeOOBAHMAMHU BHYTPEHHUX
HOPMAaTHBHBIX JOKyMeHTOB baHka.

12.2. Tlpu peructpanuu B cucrteme /IBO pabGotHuk banka pacredaTsiBaeT JIOTMH W BblpaeT Kmuwenty. B ciyudae
camocToATeNsHON peructpanuu Kinnenra B cucteme JIbO- B kauecTBe JIOTHHA BBICTYIIaeT HOMEP COTOBOTO Tele(oHa.
12.3. Cucrema J1bO aBToMaTnuecku peructpupyet Kimenra B cBoeit 6a3e 1aHHBIX, TEHEPUPYET I1apoJib U OTIPABIISIET €r0
B Buae SMS-coobmenns gepe3 SMS-1ITi03 Ha 3aperucTpupoBaHHbIH TenedonHsid HoMmep Kimenra.

CTATbHA 13. TIPEAOCTABJIEHUE QJIEKTPOHHBIX BAHKOBCKHUX YCJAYI NOCPEACTBOM UHTEPHET-
BAHKHMHT A
13.1. JIns mosry4eHus SIEKTPOHHBIX OAHKOBCKUX YCIYT MOCPEICTBOM UHTEpHET-0aHKMHTra KineHty Heo6Xxo1umo:
1) uCmoNB30BaTh MEPCOHATBHBIH KOMIIBIOTED MM HHOE YCTPOHCTBO C JOCTYIOM K ceTd HTepHET;
2) 3aiitu Ha BeO-caiit cuctemsl JIBO;
3) HCmOJIB30BATH JIOTHH U MAPOJIb i Bxoja B cuctemy J1BO;
4) uCTIONIB30BaTh MOOHIIBHOE YCTPONCTBO, MOAKITIOUEHHOE K CETH OTepaTopa COTOBO# CBsI3H, [Uisi mprHeMa oT baxka Ha
3apEeTUCTPUPOBAHHBIN TeNeOHHBIN HOMep SMS-co00IIeHHI C 0THOPA30BBIMHU KOJTAMH.
13.2. TlocpenctBoM MHTepHET-0aHKMHTA KITMEHT MOyYaeT ClIeAyIONIie BUABI 3JIEKTPOHHBIX OAHKOBCKUX YCIIYT:
13.2.1urdpopManinoOHHO-0aHKOBCKHE YCITYTH;
13.2.2TpaH3aKIIMOHHO-0aHKOBCKHE YCITYTH;
13.2.3undpopManIOHHO-CEPBUCHBIC YCITYTH;
13.2.4 mucranmmonnoe (online) odopmireHre 0aHKOBCKUX YCITyT/N3MEHEHHE CyMM/IHMHUTOB/HECHIDKAEMBIX OCTATKOB U
mpouee Mo OAHKOBCKHM YCITyTaMm;
13.2.5 roroTHUTENBHEIE YCITYTH.

CTATbBSA 14. MIPEJOCTABJIEHUE 2JIEKTPOHHbBIX BAHKOBCKHUX YCJ YT TOCPEACTBOM
MOBUWJIBHOI'O BAHKHUHI'A
14.1. /114 momydeHus 3JEKTPOHHBIX 0AHKOBCKHX YCIYT IOCPEACTBOM MOoOMIbHOTO 6aHkuHTra Kinenty HeoO6xoaumo:
1) MOAKITIOYUTH OMIHIO MOGHIBHOTO GAHKHMHTA B pasjielie «3asBKi» HHTCPHET-0aHKHHT;
2) WCIONb30BaTh MOGIIBHOE YCTPOUCTBO Ha riathopme «Androidy» Bepcuu 4.4 u Boimre win «Apple i0S» Bepcuu 9 u
BBIIIIE, TOJKITIOYEHHOE K CETH OIlepaTopa COTOBOH CBS3H;
3) s MoOWJIBHOTO ycTpoiicTBa Ha twiardpopme «Apple iOS» ycraHOBHTH MUAIET «iPhone» ¢ IEHTPaTU30BAHHOTO
cepTH(UINPOBAHHOTO XPAaHHUIIMIIA IPHIIOKEHUH «Apple Storey;
4) anst MOGHITBHOTO yCTpoicTBa Ha Tiatgopme «Android»:
- yCTaHOBUTb MHIJIET «Android» ¢ IEHTPaIN30BaHHOTO CEPTU(UIIMPOBAHHOTO XpaHWINIIA NpuiiokeHuid «Google
Play»;
- 1mbo ckagats MuIeT «Android» ¢ Be6-caiita banka HampsiMyio B MOOHMIIBHOE YCTPOHCTBO (Tpedyercs
HACTPOSHHOE MOAKII0YeHHEe coTOBOrO TenedoHa k MurepHery yepe3 GPRS nin Wi-Fi);
- 1mbo ckavats MuIeT «Android» ¢ Beb-caiita banka Ha IepcOHANBHBIA KOMITBIOTEP/HOYTOYK | Mepeaats ¢aiin B
COTOBBI Tene(oH mocpeAcTBOM KapThl mamsit, USB-kabesns unu bluetooth;
5) TMOmKIIOUNTE MOOHMIIBHOE YCTPOMCTBO K ceTi MHTEepHET;
6) wCroOMB30BATE JOTHH M TIAPOITH /It BX0a B cuctemy JIBO;
7) HCHoNb30BaTh MOOHIIBHOE YCTPOUCTBO, MOJKITIOUYCHHOE K CETH ONepaTopa COTOBOI CBsI3H, i npueMa oT baHka Ha
3aperUCTPUPOBAHHBIN TenePOHHbII HOMEp SMS-co00IIeHn i ¢ OTHOPA30BLIMH KOJaMH.
14.2. TlocpenctBom MoOMIBEHOTO OaHKMHTa KITMEHT mosydaeT ciieayronye BU/Ibl 3JeKTPOHHBIX OaHKOBCKHX YCIIYT:
14.2.1undopmManioHHO-0aHKOBCKHUE YCIYTH;
14.2.2 TpaH3aKIIMOHHO-0aHKOBCKHUE YCIIYTH;
14.2.3 uHpOpManMOHHO-CEPBUCHBIE YCIYTH;
14.2.4 nucranumonHoe (online) odopmieHre GaHKOBCKHX YCIIyT/M3MEHEHHE CYMM/JIMMHUTOB/HECHHKAEMBIX OCTAaTKOB U
mpouee Mo OAHKOBCKHM YCITyTaMm;
14.2.5 nonomTHUTENBHBIC YCIYTH.

CTATHBS 15. IPUEM OBPAIIIEHUI KJIMEHTA 11O BOIIPOCAM, CBSI3BAHHBIM C ITPEJJOCTABJIEHUEM
JIEKTPOHHBIX BAHKOBCKHX YCJIVT, U PASPEIIEHUE CIIOPHBIX CUTY AU
15.1. OOpamennss KimeHra mo BompocaM, CBSI3aHHBIM C TIPEIOCTAaBICHUEM JJICKTPOHHBIX OAHKOBCKHMX YCIYT,
MIPUHAMAIOTCS:

1) KOHTaKTHBIM LIEHTPOM IIO CIIEAYIOIINM HOMEpaM Tele(OHOB:
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- cropoxackux tejedonos - 8 (7172) 595 595;
- ¢ COTOBBIX TenedoHOB - 595.

2) TOCPEACTBOM Mepenucku uepes paszen «[louta» HHTepHET-OaHKHHTa;

3) mo agpecam mpucytcTBust banka.
15.2. TleperoBopsl KimeHTa ¢ pabOTHMKOM KOHTAaKTHOTO LIEHTpa IO Tesie)OHY aBTOMATHUECKH (DUKCHPYIOTCS Ha
3aIlMCBHIBAIOIIEM YCTPOMCTBE B IEINSX Pa3pelICHHs JIOOBIX CIIOPHBIX CHUTYaIMi, KOTOPBIE MOTYT BO3HHKHYTh MEXIY
Kmmenrom u barkom. Hacrosmum, Kimnent 6e3ycinoBHO coriaceH, 9to baHk mpou3BoauT 3ammch neperoBopos Kimenra ¢
pabOTHUKOM KOHTAKTHOTO IIGHTpa MO Tele(oHy MOCPEACTBOM 3alMCHIBAIOIIETO YCTPOICTBA, M YTO yKa3aHHAs 3aIliCh
MOJKET HCTIONb30BAThCS B KAUECTBE MHCTPYMEHTA ISl YPEryJIMPOBAHUS Pa3HOIIIACHH, a TAKXKE HCIIOIb30BaTh YKa3aHHBIC
3aIUCH B CyJI€ B KaUeCTBE 10Ka3aTeIbCTBA.
15.3. BaHk paccMaTpuBaeT BOIPOC, CBSA3aHHBIN C IMPEIOCTABICHUEM JIIEKTPOHHBIX OAHKOBCKUX YCIYT, U MPEIOCTABIICT
Ha HEero OTBET He TMO3/Hee CIEYIOIEero pabodero JHs OT AaThl oopaienus Kinuenra. B ciyuae, ecinn Bonpoc, cBS3aHHBIN
C TIPENIOCTABICHUEM DIICKTPOHHBIX OAaHKOBCKUX YCIYT, TPEOYeT M3yUeHUsI HCTOPHHU OIlepalvii M MPOBEJCHUS KaKUX -JIM00
JIOIIOJIHUTENBHBIX Pa0dOT co crTopoHbl baHka (Hanmpumep, BBISICHEHHS INPUYMHBI HEBO3MOXXHOCTH IPEIOCTABICHUS
JJIEKTPOHHON OaHKOBCKO¥W yciyrn Kiuenty), baHk wH3y4aeT UCTOpUIO OIepaluii, NPOBOJUT HEOOXOIMMEIC
JIOTIOJIHUTENbHBIE PAOOTHI M IOBOAUT UH(OPMALIUIO O BBINOJIHEHHBIX paboTtax 10 Kinuenra B Teuenue 10 (necsitu) pabounx
JHE# ¢ naTel ocTymieHus: oopamenus Knuenra.
15.4. Ecnu mexny bankoM u KinneHTOM BO3HUKAET CIIOpHAs CUTYAIHs 0 KaKOH-THO0 371eKTPOHHON 0aHKOBCKOH yciyre,
Knuent mnpencraBisier B baHK coOTBeTCTByIOlIee 3asiBIEHHE Ha PAacCMOTPEHHE CIIOPHOW cuTyauuud 1o ¢dopme,
YCTaHOBJICHHOW BHYTPECHHUMH JTOKyMeHTaMu banka.
15.5. baHk paccMmaTpuBaeT CIOPHYIO CUTYaIMIO MO 3JEKTPOHHOIN 0aHKOBCKOHM yciyre B TeueHue 10 (aecsitu) pabounx
JHEH oT natsl npencTaBieHust KinueHToM B baHK cOOTBETCTBYIOIIETO 3asBICHUS HA pACCMOTPEHHE CIIOPHOI cuTyanuu. B
cirydae 000CHOBaHHOCTH oOpamieHus KimeHTa 1o 3neKTpoHHON OaHKOBCKOW ycmyre, baHk mpuHHMaeT Mepsl Ui
YCTpaHEHHUS NIPUYMHBI CIOPHOW cuTyanuu B TedeHue 10 (mecarw) paboumx QHEH OT AaThl OKOHYAHMS PacCMOTPEHHMS
CIOPHOH CHUTYaluu.
15.6. Bank He Bo3Mmemaer KimeHTy yOBITKH, CBSI3aHHBIE C OCYIIECTBICHHEM HECAHKIMOHMPOBAHHOIO IUIATEXka, IO
MIPUYMHE KOTOPOTO BO3HHUKIIA CIIOPHAs CHTYalWs, €CIi OYAET YCTaHOBIJICHO, 4TO KIIMEHT yJacTBOBaJI B OCYIIECTBICHUU
HECaHKIIMOHNPOBAHHOTO IUIATEKa WM COJICHCTBOBAII €T0 OCYIIECTBICHUIO.

CTATDbsI 16.

INMPUOCTAHOBJIEHHE U NPEKPAIIIEHUE NPEJOCTABJIEHUSI DJIEKTPOHHBIX BAHKOBCKHUX
YCIayr

16.1. IIpuocraHOBIICHHE WM MPEKpPAIIEHUE MPEJOCTABICHHS SJIEKTPOHHBIX OAHKOBCKHMX YCIIYT MOXET OCYIIECTBIISTHCS
bankom:

1) npu HewncnonHenny KimeHTOM CBOHMX 00s3aTENbCTB, MPEIYyCMOTPEHHBIX 3asBieHHeM W/mwin OOMUMHU YCIOBHAMH,
pa3MeIIeHHbIMU Ha BeO-caiite banka;

2) npu HapywleHMH KimeHTOM Topsika U YCIOBHH HPEJOCTABICHUS OJICKTPOHHBIX OAHKOBCKHX —YCIYT,
MpeyCMOTPEHHBIX 3asBieHreM u/mimm OOmMMH yclnoBUAMH W/uimu MHCTpyKnumeH, pa3MeIieHHBIMU Ha BeOcaiite
banka;

3) mpH HEHCHPABHOCTH TEXHUYECKHX CPEICTB, 00CCIICUMBAIOIIUX MIPEIOCTABICHUE IICKTPOHHBIX OaHKOBCKUX YCIIYT;

4) npu 0OHApY)KCHUH HECAHKIIMOHHUPOBAHHOT'O JOCTYIA WITH HOMBITOK TAKOT0 AOCTYIA K HHPOPMALIUH, COCTABIISIONICH
0aHKOBCKYIO TaliHy, €€ HECAHKIIMOHUPOBAHHOTO M3MEHEHUsI, OCYIIECTBIICHHUS HECAHKIIMOHUPOBAHHOTO TIaTeXa WiIN
NnepeBoaa ACHET W HWHBIX HECAHKIHOHHUPOBAHHBIX HeﬁCTBHﬁ, BO3HUKAKOIUX IIPpU MNPECAOCTABICHUN Bankom
AIIEKTPOHHBIX OAHKOBCKUX yCIYT, HE MTO3/IHEE CIEIYIONEero paboyuero IHs ¢ AaThl UX O0HAPYKEHHS;

5) nmo wunuumaruBe KimeHTa, He TO3MHEe CcieAyolero pabodero AHS C [Jarhl MpPEACTaBIeHWsT UM B baHk
COOTBETCTBYIOIIETO 3asBICHUS 1O (hopMe, yCTAaHOBICHHOW BHYTPEHHUMH JOKyMeHTaMu banka;

6) MO MHBIM OCHOBAaHUSM, HPEIYCMOTPEHHBIM ACHCTBYIOLIMM 3aKOHOAATeNbCTBOM Pecmybnukn Kasaxcran u/wiu
IIpaBunamu, pa3MerieHHBIME Ha BeO-caiite banka.

16.2. B ciryyae nprocTaHOBIICHHUS WM IPEKPAIIEHHS IPEJOCTABICHUS 3JIEKTPOHHBIX OaHKOBCKHX YCIIYT IO OCHOBAHHSIM,
MIPEeIyCMOTPEHHBIM ITyHKTOM 16.1. O6mux ycmosuid, bank yBemomisier 06 3tom KimeHnra He mo3gHee ClEIyIOIIETO
pa60qero JHA C JaTbhl IPUOCTAHOBJICHUA WIN MPCKPAINCHUA NPEAOCTABICHUA JJICKTPOHHBIX 0OaHKOBCKHX yCiayr, nyTem
HaTpaBJICHUS COOTBETCTBYIOIIETO yBeIOMIICHHS B BUAe SMS-coo0ImIeHus Ha 3apeTUCTPUPOBAHHBIN TeJIeOHHBIN HOMEP
W/unu B BHUJIC COO6HI€HI/I${ Ha BHGKTPOHHBIﬁ MMOYTOBBIN SIIUK, yKa3aHHBIﬁ B 3a4BJICHUM Ha TIOJIYUCHHEC DJICKTPOHHBIX
0aHKOBCKUX yCIYT.

16.3. B cinyyae NpHOCTAHOBICHUS WM IPEKPAIlCHUS INPEAOCTABICHHS DJICKTPOHHBIX OAaHKOBCKHX YCIYr IIpH
HEHUCIPaBHOCTH TEXHUIECKUX CPEICTB, 00ECIICUNBAIOLINX X NPeocTaBiIeHne, baHk MoxeT yBeqoMuts 00 aTom Kinenra
IIyTEM pa3MEILeHUs] COOTBETCTBYIOLIETO O0BsIBICHHS Ha BeO-caliTe baHka.

16.4. Ilpu ycTpaHeHHH IPUYHH, IOBJIEKIINX IPHOCTAHOBICHHE TpaBa KilneHTa Ha OJTy4eHHe 3JIEKTPOHHBIX OaHKOBCKUX
yCIIyT, peaoctaieHne KimeHTty aJeKTpoHHBIX 0aHKOBCKHX yCIyT BO3OOHOBIISETCS.

16.5. B ciny4yae BO30OHOBJICHHMS ITPEIOCTABICHUS 3JCKTPOHHBIX OaHKOBCKUX yciyr, bank yBemomirsieT 00 atom Kirenra
HE MO03/HEee CIIEAYIONMEro paboyero AHs ¢ JaThl BO30OHOBJICHHS IPEIOCTABICHUS JICKTPOHHBIX OaHKOBCKHX YCIIYT, IyTEM
HAarpaBJIeHUs] COOTBETCTBYIOIIEIO yBEAOMIICHHUS B BUAE SMS-coo0IeHns: Ha 3aperncTPUPOBAHHBIN TeJICOHHBIH HOMEP
W/MIM B BUJE COOOILICHMS Ha DJIEKTPOHHBIM TOYTOBBIA SINUK, yKa3aHHbIH KiMEHTOM B 3asBIEHMM Ha IIOJydEHUE
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JJIEKTPOHHBIX OAHKOBCKHX YCIIYT.

16.6. B ciayuae BO300HOBICHHS MPEAOCTABICHUS HIICKTPOHHBIX OAHKOBCKUX YCIYT ITOCIIE YCTPAHCHUS HEHCIPaBHOCTH
TEXHHYECKHX CPEICTB, 0OeCleYMBAIONIMX WX HpenocTaBlieHHe, baHk MoxerT yBemomMurh 00 3ToM KimmeHta mytem
pa3MelIeHHs COOTBETCTBYIOIIEro 0ObsIBJICHUS Ha BeO-caiite baHka.

V. CBEPEI'ATEJIBHBIE CUETA (IEIIO3UTHI)

CTATbBA 1. OBIIUE ITOJOXKXEHUS

1.1. B 3aBHCHMOCTH OT YCIIOBHH BKJIQJIOB OHH ITOJIPA3/ICIISIFOTCS Ha CIEAYIOIINE BUIBL:

a. BKJaJ 10 BOCTPEOOBAHUS - MOUICKUT BO3BPATy MOTHOCTBIO MIIM YaCTUYHO 10 TepBOMY TpeboBanmio Kinenra;

b. cpouHslii BKiIaj - BHOCHTCSI Ha ONpe/IeTICHHBIN 3asBIcHHEM Ha OTKpbITHE COeperatenbHOro cueta GU3MIeCKOro Juia,
160 monmydeHust baHKkoM NOKyMEHTOB/yKa3aHMH, OTIPABICHHBIX BKIagYMKOM € MCHONB30BAaHUEM CPEJICTB YAATICHHOTO
JOCTyMa B CHCTEME IUCTAaHIMOHHOTO OOCITy)KMBAaHHS WHTEPHET /WM MOOWIBbHOro OaHkuHra baHka ropuandecku
SKBUBAJICHTHO NOJIYYECHHUIO JOKYMEHTOB Ha OyMa)KHOM HOCHTEIE, O()OPMIICHHBIX B COOTBETCTBHHU C TPEOOBAHUAMHU
3akoHozaTenbcTBa Pecryonmku Kazaxcran. Bkiagunk naer npaBo banky rcnosp3oBaTh TOKYMEHTBI, COOPMUPOBAHHbBIE U
IepelaHHble UM B TIOPS/IKE M Ha YCIOBHSX, yKa3aHHBIX B cTathe 10 Hactosmux OOmmx YcloBuWid, HapaBHE C
JOKyMEHTaMW/yKa3aHUsIMH Ha OyMaxxHOM HocuTene. [Ipn 3rom Briagunk HeceT MOTHyI0 OTBETCTBEHHOCTD 3a COJIEpIKaHHE
TaKUX JJOKYMEHTOB/YKa3aHHH, OTIIPABICHHBIX B HHTEPHET W/MIN MOOMIBHOM OaHKMHTE baHKy [UIs HCIIOTHEHMS yKa3aHUH
(manee - 3asiBIEeHUE) CPOK;

C. YCIOBHBIM BKJIQJ - BHOCHTCSI 0 HACTYIUICHHUS OIPENCNICHHBIX J[oroBOpoM OaHKOBCKOTO BKJI3Aa YCIOBHHM HIH
00CTOSATEILCTB;

d. COeperarenbHBIN BKJIaJ - BHOCUTCS Ha ONpENeNeHHbIH cpok. B cirydasx, korna cOeperatenbHbIil BKIaa 3aTpeOOBaH
BKJIQIYMKOM JI0 HCTEYCHMS YCTAaHOBJIEHHOI'O CpOKa, BO3HArpaXkJICHHE II0 BKIAQy BBIIUIAYMBAETCS B pa3Mepe,
YCTaHOBIJICHHOM IO BKJIaJly 10 BocTpeOoBaHus He paHee 30 KaleHIApHBIX JHEH C MOMEHTa MOCTYIUICHUS TPpeOOBaHMUS
BKJIa{YMKA.

1.2, VYcnoBus winu 0OCTOSTENBCTBA 10 YCIOBHOMY BKJAAy JOJDKHBI OBITH HMHMCBMEHHO ompeneneHbl B JloroBope
0aHKOBCKOTO BKJaJa, YETKO C(HOPMYIHPOBAHBEI, HE NMPOTHBOPEUNTH JleHcTByIOMEMy 3aKOHOJATENLCTBY M HE HMETh
HESICHOCTEH, 3aTpyJHSIOIUX BbIJavy BKIIAJA;

1.3. B coorBerctBuu ¢ TpeboBaHusmMu [IeHCTBYIONIET0 3aKOHOIATENILCTBA U BHYTPEHHUMH JIOKyMeHTamH baHka 1o
cOeperarenbHbIM CUeTaM OCYIIECTBISIOTCS CIEAYIONIHE Olepalnu:

a. mpuem ot KimeHTa JieHer HaJIMYHBIM 1 OE3HAIMYHBIM CIIOCOO0M;

b. HaumcneHwe W BBIIUIATA BO3HATPAXKICHHUS B pasMepe M HOpPSAAKE, ONpeAeIsieMOM B 3asBICHHH Ha OTKPBITHE
COeperarebHOTO CYeTa;

C. Bo3BpaT Bkiama Hamu4HBIM M OE€3HAJMYHBIM CHOCOOOM Ha YCIOBHAX, NPEIyCMOTPEHHBIX 3asBICHHEM U
JlefcTBYIOIUM 3aKOHOJATEIbCTBOM;

1.4. B cimyuae, ecinu 3asBICeHHEM NPEIYCMOTPEHO YCIOBHE O HECHM)KaeMOM OcTaTke, KilmeHT BrpaBe M3bIMATh 4acTh
BKJIa/1a, OJJTHAKO OCTATOK BKJIaJa IPH ITOM JIOJKEH OBITh HE MEHEe HECHIKAeMOT0 OCTAaTKa, YKa3aHHOTO B 3asBJICHUY;
15. B cnyyae yMeHBIIEHHS HECHI)KaeMOTO OCTaTKa IO JIIOOBIM IPUYMHAM M OCHOBAaHUIM, 3asBICHHE CUHUTACTCS
JOCPOYHO PACTOPTrHYTBIM C MOMEHTAa YMEHBIIEHHS HECHIKAEMOIO OCTaTKa, IIPH TOM BO3HArpaKACHUE MO BKIAay
HAYHCIIAETCS B MOPAAKE, MPEIYCMOTPEHHOM 3asBICHUEM;

1.6. BaHk caMOCTOSITENIHLHO YCTaHABINBACT MPE/EIbHbIC BEIMYMHBI CTABOK BO3HATPAXICHHUS 110 BKJIaJaM, Mpe/ieIbHbIe
CYMMBI U CPOKH IPUHUMAEMBIX BKIaJOB U MOXET U3MEHSITh UX B OJHOCTOPOHHEM MOPSIIKE;

1.7. VYxazaHHBIE CTaBKH BO3HAarpaXACHHsA, CPOKH M CYMMBI SBISIOTCS TpPENENbHBIMH, B PaMKax KOTOPHIX baHK
CaMOCTOSTENIbHO, OCHOBBIBAasCh Ha pa3MYHBIX (aKTopax, OMNpEAENsIeT CYMMBI, CPOKM W KOHKPETHbBIE CTaBKH
BO3HArpaXKA€HUsi, Kotopsle baHk MoxeT npeqnokuTh KiHEHTy B paMKax YCTaHOBJIEHHBIX IIPEACNIBHBIX BEJIUYUH.
KonkperHsle ycnoBus mmo aemo3utam it KimmenTa ycranasimBaioTcst bankom B 3asiBiIeHUH.

1.8. B nemsix ucnonHenus 3aspieHus U Hactosmux O0umx Ycnouil bank orkpeiBaer Briagunky COeperaTesbHblit
CYEeT ¥ OCYIIECTBIIIET ONEepaliy 110 HEMY B COOTBETCTBUU ¢ ACUCTBYIOUIMMHU B baHke npouenypamu, ycaosusmu Bxnaga
1 TpeOOBaHMSIMHU 3aKOHOAATENhCTBA PecyOmmku KazaxcraH.

1.9. Bank npucBauBaer Briaunky UHIMBHIYaJIbHBIH HIICHTU(PHUKAIIMOHHBIA KO, KOTOPBIH YKa3bIBaeTCs B 3asBICHUN
U OCTAaeTCsl HEU3MEHHBIM B TEUEHUE BCEr0O CpoKa yciaoBuil Bknana.

1.10. VYcnoBus pasmennenus Bkiaga BCTymarT B CHIIy ¢ MOMEHTa MOCTyIuieHHs JeHer Ha COeperarenbHbId cYer,
OTKpBITHIH 1o 3asBienuto Kimenrta. Ecnm B Teuenme 1 (omHOro) pabouero AHS WIM MHOTO CPOKA, YKA3aHHOTO B
3asBrneHnn, ¢ MoMmeHTa moxnucaHuss CrtopoHamm 3asBIIEHHS Ha pasMelleHHe Bkiaga IeHbI'HM HE MOCTYIAT Ha
CoOeperatenbHbIil cyer, Bkiag cuutaercs aHHy IMpoBaHHBIM U COeperaTenbHbIi cueT 3aKkpbiBaeTcsi bankom. Brimagunk
03HAaKOMJICH U corjiaceH ¢ Tapudamu banka, mpuMeHseMbIM B paMKax HaCTOSIINX YCIOBUSX BKJIA/IA.

1.11. Bank 00s3yercst OTKpBITh Bxnaguuky cOeperaTenbHbI CUeT, NPUHATH OT HEro AEHBIH, BHIIIAYMBATH 110 HEMY
BO3HAarpakJIeHHUE B pa3Mepe M MOpPSIKE, NMPEAyCMOTPEHHBIMH 3asBICHHUEM, M BO3BPATUTh BKiax Ha YCIOBHSAX M B
MIOPSIIKE, IPElyCMOTPEHHBIX 3aKOHOIATEIbHBIMU aKTaMH M HacTosmuMu O0mumMu Y CII0BUSIMU.

1.12. Bxknax rapaHtupyercs B COOTBETCTBMM C HOpPMaMH JielcTBylomero 3akoHozxartenbcTBa PK. bBank sBisercs
YYaCTHHUKOM CHCTEMBI 0053aTEIBHOTO KOJUIEKTUBHOTO TapaHTHPOBAHHS JETO3UTOB, PA3MEIIECHHBIX B OaHKaxX BTOPOTO
ypoBHs Pecniyonnkn Kazaxcran, u gefictByer Ha ocHoBanuu CeuzerensctBa Ne 041 ot 08 despans 2021 rona. B cinyuae
aBTOMAaTHYECKOI posioHranuu Britaia, yciioBus rapaHTUPOBaHMS Aero3nuTa Oy yT onpeaeseHs! baHkoM B COOTBETCTBUH
¢ HopMaMu 3akoHozarenscTBa PK, nelicTByromuMy Ha MOMEHT npostoHranmu. OTKpeiBas BKiag KineHT moATBepKaaeT,
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YTO OH O3HAKOMJICH C YCIIOBMSIMH BBIIUIATHI TAPAHTHHHOTO BO3MEILECHHUS, MPEAYCMOTPEHHBIX 3akoHOMaTenbsCcTBOM PK,
KOTOpBbIE pasMelleHbl Ha opuLMatbHOM caiite Banka no aapecy bankffin.kz

1.13. TloxmmwuceiBas 3asBinenue Bknamunk naetr banky cBoe mpsiMoe 6e3ycioBHOE corjiacue Ha 0e3aKLEeNnTHOE U3bSATHE
BCEX CyMM 3aJ0JDKEHHOCTEH 10 OaHKOBCKOMY BKJIaTy (BKIIFOUas KOMHCCHOHHOE BO3HarpaxaeHue) co CoeperaTtenbHOro
cdera Bxiragunka, Ha OCHOBaHHH TUIATEKHBIX TPEOOBAHMIHA.

1.14. Tlo Bxmany nomyckaercsi 4aCTUYHOE M3bsATHE JACHET BKiaauukoMm, B cilydae €clid 3TO OTOBOPEHO B MOANMUCAHHOM
3asiBICHUH, TIPH YCIIOBHH coXpaHeHHs Ha COeperaTeIbHOM CUeTe HECHM)KaeMOTro OCTaTKa, yKa3aHHOTO B 3asBicHUU. B
cirydae oOpazoBanust Ha COeperaTelbHOM CUETe CYMMBI ICHET B pa3Mepe MEHEE HECHIKAEMOTO OCTaTKa, yCTAHOBIIEHHOTO
B 3asiBIICHNUH, IOCJIEAHUI CUNTACTCS JIOCPOUHO PACTOPTHYTHIM.

1.15. Bximagom pacmopspKaroTCs:

1) Bruamuuk;

2) npencraBurenn Briagdnka - Ha OCHOBaHWH HOTAPHAIbHO 3aBEPEHHOM JOBEPCHHOCTH;

3) B ciyuae cMepTr Britamunka - HaCIETHUKH COTJIACHO 3aKOHOAATENbCTBY Pecybmmku Kazaxcran.

1.16. Hacrostiv CTOPOHBI TOTOBOPHIIMCH U ITOATBEPIKAAIOT, UTO IPOBEICHIE KaKMX-TH00 omnepamuii /neiictuii mo Cuety
TPETbUM JIMIIOM OT UMCHU KJ'II/IeHTa, BO3MOXHBI TOJIBKO ITPY BBITTOJTHEHUHU BCEX HUIKCYKA3aHHBIX HeﬁCTBHﬁ:

- JloBepeHHOCTh OT MMeHM KilMeHTa TpeTheMy JIMIly IOJKHA OBITh O(QOpPMIICHA B COOTBETCTBHU CO CTaThel 167
I'paxxmarckoro Konexca PecniyOomuku Kazaxcran u comepkaTh nepedeHs Onepariii/ qeiicTBuil, KOTOpBIE JOBEPSIETCS
COBCPUINTH TPETHEMY JIUILY OT UMCHHU Knuenra.

1.17. Bxmax He HIpPOJOHTHPYETCS B CIydae NMPHUHATHS baHKOM peleHHs o MpeKpameHnuy nprueMa Jeo3UTOB JaHHOTO
BHA. baHK yBeoMIIsIeT KINHeHTa He MeHee ueM 3a 10 (ecsTh) KaJeHIapHbIX JHEeH 10 IPUHATHSA TaKOro PEUIeHUs IMyTeM
oroBenIeHus 1o BeIOopy banka uepes cpencTBa MaccoBoil MH(pOpMAaNNH, HHTEPHET PECYPC WM ITyTEM BBIBELIHBAHIS
COOTBETCTBYIOIIETO OOBSBICHUS B ONEpanuoHHBIX 3anax baxka. Ilo okoHwanmm cpoka neifctBust Bxiama, cymma
JIETIO3UTa BMECTE C BO3HArpakJIeHUEM nepeuuciserca Ha bankoBckuil cuer Bkiaguunka.

1.18. B ciyuae BO3HMKHOBEHHs Pa3HOIVIACHH M CIIOPOB MO HCIIOJHEHHIO YCIOBHU 3asBIICHHS CTOPOHBI O0S3YIOTCS
MIPUHSTH Bce HEOOXOIUMBIE MEPHI IS HX YPETYIHPOBAHMS BO BHECYZACOHOM MOPSIKE.

1.19. OrHowleHHs, KOTOpbIE TNPSIMO HE YpEeryJaupoBaHbl 3asBiIeHHEM U HacrosmuMmu OOmuMH Y CIOBUIMH,
PETYIHPYIOTCS B COOTBETCTBUH C MPOLEAYPaMH, YCTAHOBIEHHBIMH 3aKOHOAATenbCcTBOM PK.

1.20. V3meHeHme yciioBHH BKJaJa MOXET OBITh coBepuIeHO mpu coryacuu CTOpOH myTeM 3akiroueHust CTOpoHaMu
JIOTIOJTHUTENBHOTO COTJIAIICHUS K BKJIALy, KOTOPOE SBJISIETCS HEOThEeMIIEMON YacThio asBiieHus, O0mmx YciaoBui, 3a
UCKJIIOYEHHEM CITy4aeB OJTHOCTOPOHHETO M3MEHEHNS YCIIOBHUI BKJIa/1a, IPEyCMOTPEHHBIX YCIOBHUSIMHU BKJIA/1a.

1.21. JIroOble M3MEHEHHS W JOIOJHEHUS B HACTOSIIUE YCIOBUS BKJIAAa ICHCTBHUTENBHBI, €CIM OHH O(QOPMIIECHBI B
MUCbMEHHOM (bopMe 1 MOJAINUCaHbl YIIOJJHOMOYCHHBIMU MPEACTABUTCIIAMU CTOpOH C MPOCTABJICHUEM OTTHUCKA IICYATU CO
cTOpoHBl baHKka, 3a HCKIIOUEHHWEM CJIydaeB WM3MEHEHHUS W/WIM pPACTOPXKEHHUs HACTOSIIMX YCJIOBHH BKJIalga B
OJTHOCTOPOHHEM IIOPSI/IKE B COOTBETCTBUH C YCJIOBUSIMH BKJIAJIA.

CTATbBSA 2. BHECEHHUE BKJUIAJIA

2.1. Jlata mNOCTyIUICHHs! JieHer Ha DaHKOBCKHMH CuUeT - SIBJIIE€TCS MOMEHTOM BHECEHMsl JAeHer BkiaayukoMm Ha
cOeperaTenbHBIN CYET.

2.2.  Bxuag BHocutcst KimeHTOM B cOOTBETCTBUH C 3asBJIICHHEM B ITOJTHOW CyMMe BKJIaJa HAIMYHBIM JIN00 O€3HAINIHBIM
€roco0oM B MOMEHT OTKPBITHsI COeperaTenbpHOro c4era, Wik B CPOK MPEAYCMOTPEHHBIH B 3asBIICHUU COTJIACHO YCIOBUSIM
BKJIA/13;

2.3. B ciyuae, eciu yciaoBHSIMH OaHKOBCKOTI'O BKJIaJa MPEAYCMOTPEHO MpaBo KiteHTa npou3BOANTh JOMOIHUTEIbHBIE
B3HOCHI Ha cOeperaTebHbIN CYET, TO CyMMa KKI0TO JOTOJIHUTEIFHOTO B3HOCA YBEJIMUMBAET OOLIYI0 CyMMY BKJIAJA;

24. B ciydae eciu Mo BKJQAy JOMYCKAeTCsl MPUEM JOIOJIHUTENbHBIX B3HOCOB 03 OrpaHHYeHHil MO CymMMam u
KOJIMYECTBY B3HOCOB, TO CyMMa BKJajJa HE JOJDKHA TPEBBINIATh CyMMY, YKa3aHHYI0O B 3afBICHHH C YYETOM
NepBOHaYaIbHON cyMMBI Bkiasa. OcymiecTBisieMble BkiaguukoM pomnosHUTENbHBIE B3HOCH Ha COeperaTenbHbIN cyer
puOaBIIAIOTCS K OCHOBHOM cymMme Bxiana. Ilpu mepeBoxe mener ¢ bankoBckoro cuera Ha COeperaTensHBIN cyeT Imu6o
o0paTHO, a TakXe Ipu NepeBoje Bo3HarpaxIeHWs, HUKaKUX KOMHCCHH n/wiu cOopoB Bxmamumkom banky He
OTTAYMBACTCS.

2.5. bBaHKOBCKHI BKJIaJl BCTYIIa€T B CHJIy C MOMEHTA IOCTYIUICHHS JICHET B pa3Mepe, ONpeleeHHOM B 3asBICHUH, HA
YyKa3aHHBIN B HEM cOeperaTebHbIA CUeT.

CTATDBA 3. BOSHATPAKJIEHUE 11O BKIIALY

3.1. Bo3narpaxicHue [0 BKJIay HAYHCISICTCs (OMPEICIIACTCs) U BBIILIAYMBACTCS B pa3Mepe U MOPSIKE, YCTAHOBICHHOM
B 3asgBieHHH M HacToAmuX OOIuX Y CIIOBUSX.

3.2.  CraBku Bosnarpaxaenus no Bxiany ocTaroTcss HEU3MEHHBIME B TEYCHUE CPOKA, YKa3aHHOTO B 3asBICHUU, JTHOO
MOTYT OBITh H3MEHEHBI 110 cortacoBannio CTOPOH, 0(hOPMIICHHOMY B BHJIC TOMOJHUTEILHOTO COTIIANICHUS;

3.3. B ciiyuae aBTOMaTH4eCcKO# IPOJIOHTallMU BKJAla MOCIEe OKOHYAHHS CPOKA BKJIAJA, MO BKJIAIY YCTAHABIMBACTCS
CTaBKa BO3HArPaXICHMS, ACHCTBYOMAs B baHKe 10 aHAJOTHYHOMY BHIY ACIIO3UTa HA MOMEHT IPOJIOHTALINH, €CIIH HHOE
He Oymer coryacoBano CTOPOHAMH B COOTBETCTBYIOIIEM JOMOIHUTEILHOM COTJIAIICHWHM K BKJIagy. IIpHM 3TOM CTaBKa
BO3HATrPaKICHUS MOKET OBITh H3MCHEHA KaK B CTOPOHY YBEIMYCHHUS, TAK U B CTOPOHY YMCHBIIICHHUS;

3.4. Bo3nHarpaxIcHue MO BKJIAQy HAYUCIACTCS 3a KaXKIbIA KAJCHAAPHBIM JCHb CO JHA, CICIYIOIMErO 3a IHEM
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MIOCTYIUICHUS JICHET Ha cOeperaTeIbHbIN CUET, U 10 OKOHYAHUS CPOKa BKIIa[a WIN IO MOMEHTA JJOCPOYHOTO PACTOPKEHHS
0aHKOBCKOTO BKJIaJa;

3.5.  Ilpm pacuere cymMMbl BO3HArPaKACHHUS ACHb BHECEHUS JCHET Ha cOeperaTenbHBIi CUET U IeHb BO3BpaTa JICHET C
BKJIaJ1a/IeHb OKOHYaHHs CPOKa BKJIaJ[a CYUTACTCS 32 OJIMH JieHb. [Ipu pacyere Bo3HArpa)1eHHs FOJ IPHHUMAETCS paBHBIM
360 (TpemcTaM HIECTUAECITH) JHIM, KOJMUECTBO IHEH B Mecsie - 30 qHeit;

3.6. Ilpm BBITUIaTE BO3HATPAXKICHUS MO BKIagaM (HU3WYECKUX JIMIl - HEPE3UACHTOB BaHK yIEep)KUBAET W3 CyMMBI
BO3HArpaXKACHUs, IMOMAJEKAIEro BBIIIIATE, CyMMY IOJOXOJHOTO HAajJOra y HMCTOYHHMKA BBIIUIATHI B COOTBETCTBHU C
JICUCTBYIOIIMM 3aKOHO/aTeIbcTBOM Pecrybnmku KasaxcraH ¢ 1enblo JanbpbHEHIIero nepevnciieHus B 0ropker. B ciryqae
JIOCPOYHOTO PACTOPIKEHHUsI BKJIaJa, CyMMa paHee yIep»KaHHOTO M IEpPEYHCIEHHOTO B OIO/DKET IOJIOXOAHOTO Hallora y
UCTOYHMKa BbIIaTel bankom KimeHty He Bo3Bpamaercs. B cimywae, ecnmum Kimentom Oyner mnpenocrtaBieH
COOTBETCTBYIOLUI TOKYMEHT, IIOATBEPKAAIOLINN pEe3UAECHTCTBO HEPE3UACHTa, baHKOM Halor nepecraeT yAep KuBaThCs,
IIPU 3TOM, MEPOIIPUSATHS, HAlIPaBJICHHBIC HA BO3BPAT PaHee yAEep>KaHHOTO HajIora, baHKOM He OCYIIECTBISIFOTCSL.

3.7. B cmyuae, ecnu no Bxiagy mpeaycMOTpeHBI JOIOJNHHUTENBHBIE B3HOCHI, TO BHECEHHAss CyMMa CyMMHpPYETCs C
NIEpBOHAYAIBHBIM B3HOCOM M BO3HAarpaKACHHE HA4YMCISIETCsl Ha OOmIylo (YBENIHMYCHHYI0) CyMMY BKJIaja cO JHA
CJIEAYIOIIETO 3a THEM BHECEHUS [lONOHUTENBEHOTO B3HOCA;

3.8. B ciyyae, ecnu ycioBusMH 0aHKOBCKOTO BKJIaJa NpPEIyCMOTPEHO NpaBo KilMeHTa NpoWM3BOIUTH YaCTUYHBIE
U3BSTUSL CO CBOETO COEpEraTteNibHOTO CYeTa, TO M3bIMacMas CyMMa YMEHBIIAeT CyMMYy BKJIaJa M BO3HArpakIeHHE
Ha4YHUCIIETCS] HA OCTAaTOK Ha cOeperaTesib-HOM CUETe;

3.9. B ciyuae, ecniu 1aTa BHIIIIaTHl BO3HArPaXKACHHS BBINAJaeT Ha HepaOo4yHii AeHb, BO3HATPAXKICHUE BHIIIIAYMBACTCS
HAa CIeIyroIuii pabouuii 1eHsb;

3.10. B ciyuae, ecnu BkJ1aJ 3aTpeOOBaH 0 HCTEUSHHUS, YCTAHOBICHHOTO OAaHKOBCKUM BKJIAJIOM CPOKa, OAHKOBCKHIA BKJIAl
CYNTAETCS PACTOPTHYTHIM M MOPSIOK BRIIUIATHI BOSHATPAXKICHHUS B 3TOM Cllydae perynupyercs 1. 4.8.,5.2., 5.3. HacTosmux
VYemosuii u [IpaBumamMu 06 oOmmx ycnmoBusx mpoBeneHus omeparuii B AO «bank @punom dunanc Kazaxcram»
ytBepxaeHHbIx CoeroM [JupextopoB AO «bank ®@punom dunanc Kazaxcran» [Iporokon Ne 02-17 ot «17» depas
2017r.

3.11. TIlpu wucumcnenun ronoBod 3(dexTHBHON CTAaBKM BO3HATPaXKICHUs, NMpOU3BeACHHbIE B3HOCH KimeHta w/mnm
BhIIUIaThl KIHMEHTYy y4yuTBIBAalOTCS HAa MOMEHT HMX (akTHdeckod BhIIaThl. Ha pasmep 3¢¢exkTuBHO cTaBKn
BosHarpakaeHus BIMSIOT KOJMYECTBO M CyMMa IE€PBOHAYAIBHOTO M KaXKJOTrO JOMOJHHUTENBHOTO B3HOCOB, INEPHOJ
HaXOXJICHNS BKJIa/Ia/B3HOCA Ha cOEperaTesbHOM CUeTe, a TAKXKE BCE BUJBI BBIIUIAT, UX pa3Mep U (aKTHUECKHE CYMMBI,
nojyiekane BbluiaTe KimeHTy (BO3HArpakJIeHHe, CyMMBl YacTHYHBIX H3BATHH, KOMHCCHH, IIPEIyCMOTPEHHBIE
TapudaMn) B COOTBETCTBHH ¢ HacTosAMMH OOmuMu Y CII0BUSIMH, YCIOBHSIMH OaHKOBCKOTO BKJIa/1a, BHYTPEHHUMH
nokymeHTtamu banka u JleficTByIOIINM 3aKOHOAATEIbCTBOM;

3.12. TonmoBas addexTHBHAS cTaBKa BO3HArpaXKJCHUS YKa3bIBaeTcs B 3asiBIeHUN Ha OTKpbITHe COeperaTenbHOro cueTa.
ITpu coBepiieHnn omeparyii Mo cOeperaTenbHOMY CHYETy BKJIAIUMK BIIpaBe 3anpocuTh bank o pasmepe s¢ddexruBHON
CTaBKH BO3HArpakKACHHS Ha 1aTy COBEPILIEHUs Takoi oneparu. OTBET Ha TaKoii 3arpoc HarpasseTcs baHkoM BKIaIuuKy
B TeueHHe 2 (AByX) paboumx mHEl B ToH e GopmMe, B KaKOH ObLI MOJTydeH 3apoc - MUCbMEHHO WM YCTHO, B TIOpPSAKE
oOMeHa cooOIeHNsIMH, TPeOOBaHUSIMH, HHPOPMANUEH, TPEelyCMOTPEHHOM HACTOSIIIUMH Y CIIOBHSAMH.

CTATbSI 4. CPOK JIEUCTBHSI BAHKOBCKOI'O BKJIAJIA. BO3BPAT BKJIAJIA. 3AKPBITHE
CBEPEI'ATEJIBHOT'O CHETA

4.1. Bxuiag cuMraeTcs 3aKII0UYEHHBIM CO JIHS MOCTYIUICHH B baHK BKI1aja/epBoHaYaIbHOTO B3HOCA HAa CPOK, YKa3aHHBINA
B 3asBJICHUY;

4.2. B ciyuae, eciii yCIOBHSIMH 0aHKOBCKOTO BKJIaJa IpenycMoTpeHa nposionraius 1 Kiiment He uctpebyer BKial 1o
HCTEYCHWN CpOKa BKJIAJA, BKJIAJ aBTOMATHYECKH MPOAJICBACTCS HAa CPOK, YKa3aHHBIH B 3asfBICHHH, CO CTaBKOH
BO3HArpa)IeHUs, YTBEPXKACHHONM baHKOM A AaHHOTO BUA BKJIaJa Ha MOMEHT MpoJOHranuu. OcTalbHbIE YCIOBHS
BKJIaJIa OocTaroTcs 0e3 m3MeHeHui. [1o mcTeueHNr MakCHMAIIbHOTO KOJIMYECTBA aBTOMATHYECKOM MPOJIOHTAIUHN BKIIAJA,
WIA HCTeYeHWH cpoka (mo Bkiamam 06e3 mponoHranuu). BaHK caMOCTOSTENBHO MEpEeUYHCIseT BCIO CyMMY BKJIaga U
npuuuTatonierocs BosHarpakneHuss Ha Tekyumuil cuer Bxiamuuka, OTKphITBIE B baHke, mocie 4ero ocCymecTBisieT
3akpeiTHe COEperaTeIbHOro CUeTa;

4.3. B cuydae, eciu Jata OKOHYaHUsI CPOKa ACHCTBHUS BKJIajla, paHee aBTOMATHUECKH ITPOJIOHTMPOBAHHOTO 2 pa3a, a TaKkke
BKIIO4ass Briiaga Oe3 mposioHralwd, BBIMAAaeT Ha HepaOouuil (BBIXOMHOW WM TpPU3HAHHBIA B COOTBETCTBHH C
3aKOHOJATeNbCTBOM PK  mpasgHWYHBIM) JeHb, HaducieHWe Bo3HarpaxaeHws MO BKJIALy NpeKpamaercs 3a
BBIXOJHBIC/TIPA3THIYHBIC JHU TIOCJIE JaThl OKOHYaHHUS Cpoka Bkiama, a BO3BpaT BKJIaJa W IPUYUATAFOIIETOCS
Bosnarpaxxaenus npousBoguTcs baHkoM Ha cienyromuii pabouuii eHb, B MOPSIKE, OMPEICICHHOM B 3asBICHUU U
HacTosmuMu OOIUME Y CITIOBHSIMH.

4.4. Tlpu HacTyIUIEHNH JIFOOOTO M3 HIKEYKa3aHHBIX COOBITHIA:

- TOCpOYHOro BocTpeboBanus Briana Briiagunkom;

- U3pATUS BKIaza MOJHOCTBIO MO OCHOBAaHHUSM, IMPEIyCMOTPCHHBIM 3aKOHOIATENIhCTBOM PecmyOnuku Kazaxcras,
YaCTUYHOTO M3bATHS Bkiama (mocme koToporo pasMep Bxmama cocraBisier MeHee CyMMBI yKa3aHHOW B 3asBICHUH)
BximagunkoM nim o OCHOBAaHUSM, MTPEIYCMOTPEHHBIM 3aKOHOAATeNbcTBOM PecnyOnmkn Kazaxcran;

BaHKOBCKUIT BKJIaJl CAUTAETCS TIOCPOYHO PaCTOPTHYTHIM, M Bo3Harpaxkaenue mo Bxiamy BelmiaunBaeTcs 3a GakTHISCKAN
CPOK pa3MeIICHNs, €ClIM MHOE HE TIPETYCMOTPEHO 3asBICHAEM.
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4.12.

4.13.

4.14.

4.41. B ciaydae ecnu B paMKax OTKPBITOrO Bkiaja KIMEHT BBITYyCTHI KPEAWTHYIO KapTy K BKJIAAy NPH HACTYMJICHUH
JI000r0 U3 HUXKEYKa3aHHBIX COOBITHI:

- JocpodHoro BocTpeboBaHms Brinama Bxmagamkom;

- W3BATHA BKiIaga MOJTHOCTRIO 1O OCHOBAaHMSAM, INPENYCMOTPEHHBIM 3aKOHOAATenbcTBOM PecmyOmukum Kazaxcras,
YacTHMYHOTO M3bATHS Brilana (mocie koroporo pasmep Bkiama cocrtaBisier MeHee CyMMBI yKa3aHHOHM B 3asBICHUH)
Bxnagunkowm;

Byner paccmarpuBathcs baHkOM Kak 3asBI€HHE O MOJIHOM JOCPOYHOM IOTAIIEHUHM BCEH CYMMBI 3aJ0JKEHHOCTU IO
KpenutHomy noroBopy. Briaguuk naer banky cBoe mpsiMoe 1 0e3ycioBHOE corylache Ha 0e3aKLEenTHOe H3bITHE BCeX
CyMM 3aJOJDKEHHOCTH 10 Bxmamy (BkiIrodas KOMHCCHOHHOE BO3HarpaxieHume) u KpemutHoMy moroBopy co
cOeperaTenpHOTO cueTa BKimaaunka, Ha OCHOBaHWH IUIATEKHBIX TPeOOBaHMI, BEICTABICHHBIX baHKOM.

45 B ciyyae ecim 1O OCHOBaHHUSIM, IIPEAYCMOTPEHHBIM 3akoHopaaTenbcTBOM PK, pacxomuble omepamuu 1o
COeperatensHOMY CcueTy OyAOyT mpHOCTaHOBIEHBH W/win Ha COeperaTenbHBIH CUET/ONpPENeeHHYI0 CYMMY
CoOeperaTensHOTO cueTa OymeT HaJOXKEH apecT/ paclopsDKeHHe O TPHOCTAHOBIICHHHM PACXOOHBIX —OIepamuii
Bosnarpaxxaenue no Bxiany OyzneT HauHCIATECS HA BECh OCTaTOK CyMMBI Ha COeperaTesbHOM cUeTe;

4.6. TIlo YcnoBHbM Briagam cpok neiicTBus Takoro Bkiana u ycnoBus Bo3BpaTa yCTaHABIMBAIOTCS UHIUBUAYAIBHO B
3aBUCUMOCTH OT ycioBuil Bknana;

4.7. Jle#icTBue 0aHKOBCKOTO BKJIaJa IpeKpallaeTcsl MO0 HCTCUEHHI0 CpoKa BKJIaJa M BBIJIATHI CYMMBI BKJIajga U
HAYUCIICHHOTO (HE BBIJIAYCHHOTO paHee) BO3HArpakaeHws no Hemy KimeHty, nmb0 10 HCTEUEeHUsS CpoKa BKJIaja B
COOTBETCTBHUH C YCIOBUAMH BKJIA/Ia (IOCPOYHOE PACTOPIKEHHE BKIIAAA);

4.8. Bosepar Bkiama npou3BoguTcs baHkoM 1o mepBoMy TpeOoBaHuio KimeHTa, eclid WHOE HEe MPeayCMOTPEHO
JleHicTBYIONINM 3aKOHOJATENbCTBOM. baHk 00s3aH BbIIaTh Britama mo BocTpeOOBaHMSA MO MOCTYIUICHHH Y BEJOMIICHHS
Briragunka.

bank 00s13aH BBLAATE:

- B Cllyyae HosyueHus: TpeboBaHus Bxiagunka o Bo3BpaTe yciaoBHOro Bkiaja 10 HacTymjeHUs! 00CTOSATENbCTB, BHLAAT
BKJIaJ] HE 1o3/Hee 7 (ceMM) KaJeHAApHBIX JHEH ¢ MOMEHTA IOCTYIIJICHUs Y BeloMileHns Briragunka,

- B cilyyae mnojydeHus TpeOoBaHWs Bkiagunka mpu HaduuuM OOCTOSTENBCTB, C HACTYIUIGHHEM KOTOPBIX JIOTOBOP
0aHKOBCKOTO BKJIaJa CBA3BIBACT BO3BpAT BKJIAJA BHIJATh BKJIAJ HE IMo31HEe 7 (CEMHM) KaJlCHTApHBIX THEH ¢ MOMEHTa
MOCTYIUIeHUs Y BetoMmiteHus Briaquuka;

- B cilydae mnosydeHusi TpeboBaHus Bxiamunka o Bo3Bpare Bkiasia, BbIAAaTh CPOYHBIH BKJIAJ HE IMo3jaHee 7 (cemu)
KaJICH/IapHBIX JHEH ¢ MOMEHTA IOCTYIUIeHHs Y BeZoMIIeHHsT Briaaunka;

- B cilydae nojyueHusi TpeOoBaHusi Biimagumka o Bo3Bpare Brxiasa, Bbimath cOeperarenbHbli Bkian He panee 30
(TpuauaTH) KaJeHAAPHBIX JHEH ¢ MOMEHTa IOCTYIUIeHWs YBenomuleHWs Bimamgumka. Bxmax BbIgaeTcs HaaWMIHBIMA
KnuenTy/Y moqHOMOUYSCHHOMY JIMITY B COOTBETCTBHH C JleHCTBYIONMM 3aKOHOAATEIHLCTBOM WM MEPEBOJUTCS HA JPYroi
cuet B banke mo nucemMenHOMy ykasanuto Knmenra. Ilpu atom Knment onnauusaer ycnyry banka mo nmepeBony cymMmbl
BKJIaJ]a ¥ HAUMCIICHHOTO BO3HArpaXkJeHus Ha cueT KimeHnTa B ipyrom 6aHke B COOTBETCTBHH C Tapudamu banka;

4.9. Tlocne npeabsiBiieHUsT 3asBICHUAS O JOCPOYHOM MpPEKpalieHUU aeiicTBus Bkiaga CTOPOHBI 00S3aHbI MOJIHOCTHIO
BBIITOJTHATh BCE OCTABIIMECS HEBBINOJIHEHHBIMH 00s3arenbcTBa. KIMEeHT cormamaercs ¢ TeM, yTo baHk Brpase
yIIOBJIETBOPHUTH BCE MPETEH3MU, KOTOPbIE OH MOXET MMeTh K KimeHry, myreM mpsiMoro je0eToBaHMsi cOeperaTeinbHOro
cyera;

4.10. Bkmnan BosBpamaercst KitmeHTty B Barote BeJeHHUs cOeperaresnbHOTO cuera. bank mo cormacosanuio ¢ Kimentom
BIIPaBE€ BBIJIaTh OCTATOK CyMMBI B TEHTE 110 KypCY BaJlIOT, YCTAHOBJICHHOMY baHKOM Ha 1aTy Takoil B4,

4.11. Tlo mpekpamieHuio GaHKOBCKOTO BKJIaJa W BO3Bpara BKiaza baHk 3akpbiBaer cOeperatenbHblid cuer Kimenra.
KnuenTt npu noanucanuy 3asBieHHs IaeT CBOe 0e3yCIOBHOE W 0E30T3BIBHOE COTJIACHE Ha 3aKPhITHE COeperaTenbHOro
cyera 0e3 JOMOITHUTENFHOTO 3asBIICHNS Ha 3aKPBITHE CUETA.

B ciyuae HeoGecrieuenust aener Ha COeperaTeabHOM cUeTe B CPOK, yKazaHHbIM B myHkTe 1.10. ctathu 1 HacTosero
Paznena, Knuent npu nmoanvcanny 3asBiIeHUS aeT CBOe 0e3yCIOBHOE M OE30T3BIBHOE COTJIACHE HA 3aKPHITHE JAHHOTO
CoOeperaTenbHOTO cueTa 6€3 TOTOTHUTEIHLHOTO 3asSBICHUS Ha 3aKPBITHE CUETa.

BosBpar cymmbl Bkianga, B TOM 4uciie YacTHYHBIH BO3BPAT, IPOU3BOAUTCS MyTEM MEPEUUCICHUS JICHET Oe3HAIMYHBIM
crioco0oM Ha TeKynui cueT Bkiamunka B banke 1100 HaNWYIHBIM CIIOCOOOM Ha yCIOBHUSX, MPEAYCMOTPEHHBIX O0mmMu
Ycnosusimu 1 3akoHogatenscTBoM PK. ITo sxenanunio Bxkiaganka cymma Bxiiaga MoskeT OBITH mepeBeieHa Ha OaHKOBCKHN
cueT Bxmagunka B qpyrom 6aHKe B COOTBETCTBHU C €r0 MMCHMEHHBIM 3asBJICHHEM. B ciyuae mepeBoga Ha GaHKOBCKHN
CYeT, OTKPBITHIN B Ipyrom OaHke, KieHTOM ortaunBaeTcsi KOMHCCHS 32 IIEPEBO/] coryiacHo tapudam banka.

.B cityuae ecniu Ha onpeneneHHy0 cymmy CoeperaTenbHOTo cyera OyeT HaJIOKEH apecT/BBICTaBICHbBI MHBIE OTPAHUYCHUS
0 TPUOCTAHOBJIIEHUM PACXOIHBIX OIEepaluil MO OCHOBAaHMSAM, NPEAYCMOTPEHHBIM 3akoHomarenscTBoM PK, T0 mo
OKOHYaHHMM cpoka Bxiaza wim mno TpeboBaHuio Bkiaquuka, IOJHOE WIM YacTHYHOE H3BSATHE CYMMBI Bxiana
MPOM3BOJUTCS Ha TeKyMi cuet KinenTa, oTKpbIThIi B baHke, niim Ha 0aHKOBCKHH CUET B JpyroM OaHKe TOJILKO Ha CYMMY,
Ha KOTOPYH0 HE PpacCHpOCTPAHSAIOTCSA BBIIIEYKAa3aHHbIE OrPAaHUYEHMs, 1O MOMEHTa CHITHUA TaKUX OrpaHUYCHHH
YIIOJIHOMOYEHHBIMU OpraHaMH B COOTBETCTBHU ¢ TpeOoBaHUsIMH 3akoHoaaTenbcTBa PK. [Tocne okonuanus cpoka Briana
Ha OCTaTOK CyMMbI Bkiazia B mpezeax HalIoXEHHOT0 0OpEMEHEHNS HAYHNCIICHHE BO3HATPAXK/ICHNS HE IIPOU3BOUTCSL.

CTATDBS 5. TIPABA U OBSA3AHHOCTHU CTOPOH
5.1. bank Brpase:
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- TPOM3BOAMTH U3bATHE AeHer co COeperarenpHOTO cueTa Oe3 cornmacus Bximagumka B ciiydae YCTaHOBICHHS (akTa
OLIMOOYHOCTH 3a4KCICHUs JICHET, a TakKe B JAPYIHX CilydasX, HpelyCMOTPEHHBIX 3akoHoaartenbcTBoM PK wn/mim
COOTBETCTBYIOUIUMH 3asiBIeHISIMUA Mexx 1y bankom u Bxiaguukom, npu 3tom Bo3narpaxnenue no Bkiany, ero uzbsaToit
4acTH, OcTaBIlelicss yacTd Bkiana BeIIUIauMBaeTCsl B NMOPSAJKE M HA YCIOBMAX, INPEAYCMOTPEHHBIX B 3asBICHUM Ha
OTKPBITHE BKIIA/1A;

- B IIpeziesiaX CpoKa eicTBUS BKIa[a pacopsKaThes AeHbraMH BKitaaumka o cBoeMy yCMOTpPEHHIO;

- m3pATh co COeperaresbHOrO cdYeTa KOMHCCHOHHOE BO3HArpaXkJeHHE, IperycMOTpeHHoe Tapupamu banka,
ymraynBaemoe baHky 1o omepaiusiM, copepiiaeMbiM 1o CoeperatebHOMY CUETY, ITyTeM U3BATHS ACHET B 0e3aKLENTHOM
HOpSJKEe W/WIM IyTeM mpsiMoro neberoBaHus COeperatenbHOro cdera, B COOTBETCTBUH C 3aKkoHojaresbcTBoM PK n
YCIOBHUSIMHU BKJIAJ1a;

- IPU aBTOMATHYECKON IMPOJNOHraly CpoKa pa3MelIeHHs BKJIaja B MOpPsAKe, NPELyCMOTPEHHOM B 3asfBICHUU U B
HACTOSIIIEM ITyHKTE, U3MEHITh B OJHOCTOPOHHEM MOPSAIKE pa3Mep CTaBKH BO3HarpaxiacHus no Bxmamy. Ilpu sTom 00
W3MEHEHHN CTaBKM BO3HATrpaXICHMS 10 AAHHOMY BHIYy BKiIaga baHk yBemomisieT KiIMeHTa He MeHee 4eM 3a 14
(ueThIpHAIIATH) KAJTEHAAPHBIX JHEH 10 TAThl IPUMEHEHHS HOBBIX Pa3MEPOB CTaBKU BO3HATPAKACHHUS, ITyTEM OTIOBEIICHUS
no BBIOOpY baHka depe3 cpeacTBa MaccoBOi HMH(OpMAamMM, HWHTEPHET pecypc WM IyTeM BBIBEIIUBAHUS
COOTBETCTBYIOIIETO OOBSIBICHNUS B ONIEPAlMOHHBIX 3ayax baHka.

- OTKa3aTh B PEIOCTaBICHNN 0aHKOBCKHX ycIyT Bkiaguuky, ecnn 3aTrpeboBaHHbIe baHKOM NOKyMEHTHI/HH(pOpManus He
OBLTH MPENOCTABICHB! WIIM HE YIOBIETBOPAIOT TpeboBaHMIM baHka 1o mro0sIM npudauHaM, b0 nmopydenne Brmamgunka
MPOTUBOPEUHUT TPeOOBAHUAM 3aKOHOIaTenbcTBa Pecyonuku Kazaxcran;

- 63 0OBsICHEHNS IPUYMH NIPEKPATUTH AETOBBIC OTHOLICHUS ¢ BKIIaAYMKOM 1 OTKa3bIBaTh B BBITOJHEHUH PACHIOPSIKEHUH
BKJ’IaI[‘-II/IKa, CBA3aHHBIX C COBCPUHICHHUCM onepaunﬁ o CYETY, B MNOPAAKC M MO OCHOBAaHHUAM, MPEAYCMOTPCHHBLIM
3aKoHOzaTeabCcTBOM PecnyOnuku KazaxcTaH o NMpOTHMBOAEHCTBUM Jeranu3aluy (OTMBIBAHHUIO) I0XOJOB, IOJyYEHHBIX
MPECTYMHBIM ITyTeM, 1 (PUHAHCHPOBAHUIO TEPPOPU3Ma W/HIIM BHYTPEHHUMH HOPMaTHBHBIMH JOKyMeHTamMu baHka;

- JOCPOYHO PAaCTOPTHYThH BKJIAJ, YBeIOMHUB 00 3ToM Bkiamumka 3a 7 (CeMb) KaJIeHIApHBIX JAHEH A0 MpeAroaracMon
JIaThl pacTopkeHus. B nanHom ciyvae Bo3narpakieHue BhIIaquBaeTcst 3a (hakTHYeCKOe BpeMst XpaHeHUs cyMMBbI Bkiiana
IO CTaBKe, €CJIM HHOE He NMPEeTyCMOTPEHO 3asBICHUEM U B COOTBETCTBHUH C 11. 4.8 HACTOAIMIUX Y CIIOBHH.

5.2. bBank o0s3yercs:

- XpaHUTb TaﬁHy O HAJIMYUH U IBHKCHHUH ACHET HA CUCTaX BKJ’Ia}I‘II/IKa 1 OpeaoCTaBIATh CBEACHUA 10 HUM TPECThbUM JIMIAM
TOJIBKO B TIOPSIZIKE U CITydasx, MPEIyCMOTPEHHBIX 3aKOHOaTeIbcTBOM PK;

- 006ecreunTh COXPAHHOCTH JICHET U UX Y4eT;

- B CJIydae MoJiydeHus TpeOoBaHus Bxiagunka COOTBETCTBUHM C YCIOBUSMHU 3asiBICHHS O YaCTHYHOM U3bsITUH Brilazna 1o
BOoCTpeOOBaHuUS, BEIATh Bian mo noctymiennn YBenomieHusa Briaagunka,

- B Clly4ae roJrydeHust TpeboBanust Bkiagunka o Bo3BpaTe yciaoBHOTo Briasa 10 HaCTyIIeHNs! 00CTOSTEIbCTB, BBIIATh
BKJIa/l He Mo3/1Hee 7 (ceMH) KaJeHIapHBIX JHEeH C MOMEHTA MOCTYIUICHHUs Y BefoMIIeHHsI Bkiaqunka;

- B Cilydae IOJydeHHs TpeOoBaHMS Bxmamguuka mpu HamuduM OOCTOSTENBCTB, C HACTYIUIEHHEM KOTOPBIX JIOTOBOP
0GaHKOBCKOTO BKJIaJla CBSI3BIBACT BO3BpAT BKJAJa BBIJIATh BKJIAJA HE Mo3gHee 7 (ceMHu) KaleHAApPHBIX JHEH ¢ MOMEHTa
HOCTYIUIEHHs Y BeJoMileHUs Briaauunka;

- B cilydae mosyyeHusi TpeOoBaHusi Biiagumka o Bo3Bpate Bkiana, BeIIaTh CpOYHBIH BKIIaJ He mnosgHee 7 (cemu)
KaJICHIAPHBIX JIHEU C MOMEHTA IOCTYIUIEHUsS Y BeloMIIeHUs Bxnanuuka;

- B Clly4ae noiydeHus TpeOoBaHusi Bkiaguuka o Bo3Bpate Bkianma, BeigaTh cOeperaTenbHbIi Bkiag He panee 30
(TpuaLaTH) KaJIeHAAPHBIX JHEH ¢ MOMEHTA MOCTYIJICHNs Y BeoMIIeHns Britagunka,

- B mpefieniax ocratka Ha COeperatenbHOM cdeTe W MpHduTarouieecs Bo3narpaxaenune mo Briiagy corsmacHO yCIoBHSM
HaCTOAIIETO BKIaJa, MyTEM IIEPEBOJIA JaHHBIX CYMM Ha €TI0 BbankoBcknit cuer.

5.3. Bxiagumk BIpaBe:

- TONTyYuTh CyMMY Bkiana B mpezmenax octatka Ha CoeperaTeIbHOM cueTe U CyMMy Bo3HarpaxaeHus B COOTBETCTBHH C
ycnoBusiMu 3asiBiieHnst 1 OOmumu Y clI0BUSIMH, ITyTeM IIEpeBO/Ia IJAHHBIX CYMM Ha ero bankoBckwuii cuer;

- TpeboBath oT banka mpoBemeHus omepanuii o ero CoeperareIbHOMY CYETy TOIBKO B COOTBETCTBHH C YCIOBHSIMH
3asBieHus u OOnMMHU Y COBUSIMH, TPeOOBaHMIMH 3aKOHOaTeNIbcTBOM PK 1 MHBIMU coTIalieHUs MU CTOPOH;

- 110 TpeOOBaHUIO MOTyYaTh OT baHka HHPOPMALINIO O COCTOSIHUHM CBOETO CUETa;

- Bknaguuk BnpaBe Ha 4aCTMYHOE U3BATHE COOTBETCTBUM C YCIOBUSIMU 3asiBICHUS, JOCPOYHO PACTOPTHYTH 3asiBICHUE,
0 BKJIAJy IO BOCTPEOOBAHMS 110 MTOCTYIUICHUH Y BeloMIIeHus Brutaunka;

- IOCPOYHO PACTOPTHYTH 3asiBIEeHHE, yBeAoMHB 00 3ToM bank 3a 7 (CeMb) KaJeHAApHBIX JHEW 10 YCIOBHBIM/CPOYHBIM
BKJIaJaM, 3a 30 (TpuaIaTh) KaJeHIapHbIX AHEH 10 cOeperaTenbHBIM BKIIAAaM.

5.4. Bxiaguuk o0s3yerTcs:

- pu pa3Mmenienun Bxiaga npenocraBuTh baHKy makeT JOKyMEHTOB, HEOOXOIUMBIH Uit OTKpbITHS COeperaresibHOTo
Cd4eTa B COOTBETCTBMM C YCIHOBUSMH 3asBieHHs W OOmuMH VYCIOBUSMH B COOTBETCTBHM C TpPEOOBAHUSIMHU
3aKoHomaTelbcTBa PK;

- BHECTH/IIEPEYHCIINTD JICHBIU B CyMMe yKa3aHHOH 3asBieHun Ha COeperaTesbHbIi CUeT B JA€Hb MOITUCAHUS

3asBieHus;

5.5. npu mnomyyeHnn cymMmbl Brxiaza w Bo3HarpaxaeHus 0 HEMY NpEACTaBUTb JOKYMEHT, YAOCTOBEPSIOIINI
JU4HOCTh.CTOPOHBI HECYT OTBETCTBEHHOCTb JpYr Mepel JPYyroM TOJNBKO 3a YMBIIUICHHOE HEHUCHIOIHEHUE WU
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HeHa JIeKallee UCIoIHEeHHe 00s3aTenbeTB 3asBiaeHnio 1 O0muM Y cloBusIM.
5.6. B cmyuae mHapymenus o0s3aTenbeTB 0 3asBiaeHnio 1 O6muM Y caoBusM CTOPOHBI HECYT OTBETCTBEHHOCTH TOJIBKO
B pa3Mepe peasbHoro ymepoa.

V. MPOYUE MOJOXEHUSL

CTATbBA 1. DOPC-MAXKOP

1.1. Bcnyuwasx, kornaocymectsieHue Ctoponamu (bankom n/nnn Kirentom) cBorx 00s13atenseTs 1o OOLIMM yCIIOBHAM
HE TPEICTABIAETCS BO3MOXKHBIM MO [TPUYKHE, HAXOSIIEHCsT BHE pa3yMHOro KOHTpoJsi CTOPOH, KakK TO: 3eMIIETPSICEHUE,
To’Kapbl, HABOTHEHMS, 3a0aCTOBKH, BOWHA (0OBSIBICHHAS WIIM HEOOBSBIICHHAS), TPAXKIAHCKas BOWHA, 00IIas yCTOWINBAs
HECIoCOOHOCTh OaHKOBCKOW cucTeMbl PecnyOnuku Kazaxcran ocylIecTBISTH IDIATEXKU MO HACTOSIIEMY 3asBIICHHUIO, a
Takke codmonenre CTopoHaMH JTIOOBIX MOJ0KEHHH JlefcTBYIOIIEro 3aKOHOAATENbCTBA M PELICHUH TOCYAapCTBEHHBIX
opraHoB PecryOnmkn Kazaxcran, BCTyMUBIINX B 3aKOHHYIO CHITY TIOCIIE ITOIHMCaHUs HAacTosero 3asieHus CTopoHaMu
U TPEISITCTBYIOIIMX HCIIOJIHEHUIO HacTosllero 3asBieHus (nanee - ¢opc-maxop), To obs3arenscTBa CTOPOH IO
3as1BJICHHIO MPUOCTAHABIMBAIOTCS HA COOTBETCTBYIOLINH MEPUO/], IOKA TaKHUE 00CTOATENILCTBA HE IPEKPATATCS;

1.2. He mo3nmuee 5 (mATH) KaJeHAApHBIX THEW MOCIEC BOHUKHOBEHHS 0OCTOATENBCTB (hopc-maxopa CTopoHa, s
KOTOpOW BO3HUKIIM Takue OOCTOSTENbCTBA, 00s3aHa YBEIOMUTH JApyryio CTOpOHY O coObiTuH (opc-Maxkopa, AaTe
BO3HUKHOBEHUS U 3 dekre Ppopc-Maxopa Ha €€ CIIOCOOHOCTh OCYIIECTBISTh CBOM 00s3aTEIbCTBA MO 3asiBIICHHUIO, MPH
9TOM O0053aTEIbHBIM SIBISCTCS MOATBEPXKICHUE OOCTOATENHCTB (OPC-MaXKOpa OT COOTBETCTBYIOIIETO KOMIIETECHTHOTO
oprana. Eciu CropoHa He yBegoMuT Apyryto CTOpoHy 0 coObITHH (hopc-Maxopa B CPOKH U CLOCOOOM, KaK 3TO YKa3aHO B
HACTOSIIEM MYHKTE, TO OHAa TepsieT CBOU MpaBa CCHUIATHCSA HA OOCTOSITENHCTBA (Popc-Maxkopa B KadeCTBE OCHOBAHUS,
0CBOOOK/IAIOIIETO €€ OT OTBETCTBEHHOCTH 32 HEHCIIOIHEHNUE CBOUX 00SI3aTENLCTB MO 3asBICHHUIO;

1.3.  Tlocne mpekpaiieHus BIUSIHUS 00CTOATEILCTB (hOPC-Maxkopa Ha UCIIOHEHUE 00s13aTebcTB CTOPOH 10 HACTOSIIEMY
3asBICHHUIO UCTIONHEHUE 3asBICHHUS BOCCTAHABIUBACTCS B MPEIKHEM MMOPSIIKE;

1.4. B cuydae, eciu 00CTOSTENBCTBA (hopc-Maxopa OyayT uuThest 6omee 30 (TpuaLaTH) KaleHIapHBIX JHEH, Tr00as u3
CTOpoH BIpaBe PacTOPTHYTh MPABOOTHOIICHHS B OJHOCTOPOHHEM IMOPSAKE, MUCHbMEHHO YBEIOMHUB 00 3TOM JPYryIO
Cropony. Ilpu stom Croponsl B Teuenue 10 (mecsTH) KaleHIApHBIX THEH C JAThl OJHOCTOPOHHErO PaCTOPIKECHUS
MPAaBOOTHOIICHHH O00s3aHbl POM3BECTH B3aMMOPACYEThl MO (PAKTUUSCKH BBIMOJHEHHBIM 00S3aTENbCTBAM U
MIPOU3BEICHHON OIUIaTe M BO3BPATHTh IPYT JPYTy BCEe MOIY4YEHHOE MO 3asABICHUIO, HE IOJyYUBINEE BCTPEYHOTO
ucnonHeHus. B aTom cimyuae 3asBiieHue OyAeT CUMTAThCA MpPEKpalleHHBIM Ha JaTy nosuydeHus apyroid CtopoHoi
yBeIOMJICHHS 00 OJHOCTOPOHHEM pAaCTOp)KeHHH, M HHM ogHa u3 CTOpoH He o0s3aHa Bo3MmemaTh Japyro CropoHe
BO3MOXKHBIC y6I)ITKI/I, BBI3BAHHBIC TAKUM PACTOPIKCHHUCM.

CTATbBSA 2. KOHOUJEHIUAJIBHOCTD

2.1. Bce cBenenusi, nepenaBaeMble CTOpOHaAMM JPYT JAPYTY B CBSI3M C HACTOSIIIMMHU YCIIOBHSIMH U TOJITMCAHHBIM
3asBIIEHHEM, MX CO/IEpXKAaHHUE MOJHOCTHIO WIIM B YacTH, a Takxke (pUHaHCOBas, KOMMepUecKas W mpodas WHPOpMaIus,
noxydeHHas oT Apyroit CTOpOHBI B X0/l BEJCHHUS IEPErOBOPOB, 3aKIIOYEHUs] M MCIOJHEHMSI HACTOAIIEro 3asBIICHUS,
ABJISIIOTCS] KOH(HAEHIMANEHON HHpOpMAIHeH;

2.2. Tlepenaua koH(}puACHIMATEHON HHPOPMALIMY TPETHUM JIMLIAM, OITYOJIMKOBAHUE WM pa3rilallleHHe BO3MOKHBI TOJIBKO
C NpeABaPUTEIHHOTO NMUCHMEHHOTO coriacus aApyrod CTOPOHBI WM B CIydae, €CIM TaKOe PacKphITHE 00s3aTesIbHO B
COOTBETCTBHH C JleHCTBYIONINM 3aKOHOIATEIbCTBOM;

2.3. KuueHr 00s3yeTcs He3aMeUINTEIbHO MOCTABUTh baHK B M3BECTHOCTH O CTABIIKMX €MY N3BECTHBIMH CIIY4asiX IIOIBITOK
TPETHUX JIMII TIOJIyYUTh OT Kakoi-1i00 n3 CTOpOH CBeJIeHNS], COCTABISIONINE KOHDUASHINAIBLHYIO HHPOPMAIHIO IPYTroi
CTOpoHBI, a TaKKe HE HCIIONb30BaTh 3HAHHWE KOH(QUICHIMATbHOM WHpopManuu apyroi CTOpPOHBI AL 3aHATHA
JIeATEIBHOCTHI0, KOTOPAst MOKET HaHeCTH yiiepo 3toit CTopoHe;

2.4. B ciyyae pasriameHus JmOo pacnpocTpaHeHus 000 u3 CTopoH KoH(MAEHIMaIbHOH MH(OpManuu Apyroi
Croponsl, BuHOBHas Ctopona OymeT o0s3aHa BO3MECTHUTh YOBITKH, MOHECEHHbIE Ipyroii CTOpOHOH, BCIEICTBHE
pasriaiieHuss Tako WH(OpMalUKM, a TakKe OYAeT HECTH OTBETCTBEHHOCTb, IMPEAYCMOTpEHHYIO JIelCTByIOIIMM
3aKOHO/ATEIbCTBOM;

2.5. Hacrosmmm KimeHnt ynonHomoumBaer baHk Ha packpeiTe ¢ cobOmroneHneM TpeOoBaHuii J[lelicTByrommero
3aKOHOJIATENIHCTBA, HO 0€3 KaKoro-nmbo JOMOJHHUTEIbHOro coriacus Kimenra, Bcel u mo60ii nHpopMannuu, HMEroen
otHotreHune k Knmenry, Bkiany, 3assienuto, ucrnoiHeHno CTOpOHAMH CBOMX 00sI3aTeNILCTB, TPETHUM JIMLIAM, BKITFOUAs
Y10IHOMOYEHHbBIE TOCYJapCTBEHHbIE OpPraHbl, KOHCYJIBTAHTaM, a/[BOKAaTaM, ayJAuTopaM, 0aHKaM - KOPPECIOHJICHTaM U
MHBIM JIML[AM M OpTaHaM, €CJIi TaKoe pacKpbiTHe TpeOyeTcsi B COOTBETCTBUHU C [ICHCTBYIONUIMM 3aKOHOJATEIBLCTBOM,
MEKIyHapOIHBIMH TPEOOBaHMSMHU U BHYTPEHHUMH JIOKyMeHTaMu baHka;

2.6. BaHK He HeceT OTBETCTBEHHOCTH, €CJIH KOH(HICHINAIBHOCT OblIa HAapyIIeHa 110 BUHe camoro KimeHTa, BciaeacTsre
HecoOnoaeHust pekoMeHaanuii baHka OTHOCHTENBHO KOH(QHICHIMAJIBHOCTH, a TaKkKe B YCIOBUSX, KOrja
KOH(UAeHIMaIbHAsl HH(OpMaLKst ObUTa U3BECTHA, JIN0O CTaja W3BECTHA TPETHHUM JIMLAM U3 UHBIX HCTOYHHUKOB.

CTATbBA 3. CHIEHUAJIBHBIE YCJIOBHUSA

3.1. TIpuocTaHoBIICHHE ONEPAIUl IO CYCTY W/UIIK apecT JCHET Ha CYETEe OCYIIECTBISIOTCS baHKOM MO OCHOBaHHSM U B
COOTBETCTBHUH C MPOLIEAYPOH, YCTAHOBICHHOU J[eHCTBYIOIMM 3aKOHOIaTETECTBOM;

3.2. Tlpu 3toMm baHk He HEceT OTBETCTBEHHOCTH 3a HEHCIIOIHEHUE/HeHaJIeKAIllee UCIIOIHEHHE CBOMX 00s3aHHOCTEH 110
HACTOSIIIUM YCIIOBHSIM M TIOJIMCAHHOMY 3asBJICHUIO B Cllydyac MOCTYIUICHHMS B bBaHK pelICHHIA/TOCTaHOBICHUN
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YTOITHOMOYEHHBIX TOCYJaPCTBEHHBIX OPTaHOB W/MIJIM JTODKHOCTHBIX JIMI] O TIPHOCTAHOBJIEHHH PACXOAHBIX ONepanuii mo
CUeTy, apecTa JeHer Ha CYeTe, a TaK)Ke yKa3aHWW TPEeThbHX JIMI, UMEIOIIMX IPaBO 0E3aKLUENTHOro CIHCAHUS JCHET B
COOTBETCTBUH C JeHCTBYIOIINM 3aKOHOAATEIECTBOM;

3.3. baHK BIpaBe HE HCIOJIHATH HHCTPYKIMK KiTleHTa, B TOM YHciie CBA3aHHBIE C OCYIIECTBICHUEM IIATEXKEH/TIepeBOI0B
B CiydasX, NpeayCMOTPEHHbIX JIeHCTBYIONIMM 3aKOHOAATENIbCTBOM, HacTosmuMu OOmuMH Y ClIoBUsAMH, 3asBICHUEM,
BHYTPEHHUMH JIOKyMeHTaMu baHka;

3.4. CrhucaHue CpeAcTB CO CUeTa NPOU3BOIUTCS TONBKO ¢ coryacusi KimeHTa 3a HCKIIIOYEHHEM CIIydacB, HPSMO
NpeyCMOTPEHHBIX [IeHCTBYIOIIMM 3aKOHOIATENILCTBOM, 3asiBICHUEM, HACTOSIIUMHU OOIIMMHU Y CIIOBUSIMH, BHYTPEHHUMHU
JnokymeHTamu banka;

3.5. IlnaTexHble yKa3aHUS TPETHETO JIMIA MPHHUMAIOTCS K CTIOJTHEHHUIO U BBITIOIHSAIOTCA 0€3 TOMOIHUTEIBHOTO COTJIACHS
KnneHTa Ha OCHOBaHWM pEIIEHHS COOTBETCTBYIOILIEIO CYyAEOHOIO WM MHOTO TOCYIapCTBEHHOTo opraHa PecrmyOmnmkn
KazaxcraH 3a MCKIIIOUeHHEM ITOCOOMH U COLMANILHBIX BBIIUIAT, KOTOPBIE MMEIOTCS Ha CIIEIUAIbHBIX OAHKOBCKHX CUETax, a
TaKXke M0 IPYr'MM OCHOBAHHUAM, IPEIyCMOTPEHHBIM JCHCTBYIOMUM 3aKOHOIATEILCTBOM. baHK MMeeT npaBo MpOU3BOIUTH
6eszakuentHeie crnmcaHust co CueroB Knmenra, ecnmum Tperbe nmmo (baHkm BTOpOro ypoBHS M OpraHM3allvy,
OCYIIECTBIISIOINE OaHKOBCKYIO IEATENbHOCTh) NMPENbSBUT B baHK ykasaHHWEe C NPHIOKEHHEM K HEMY JOKYMEHTa,
cozeprkamiero coriacue Kimenra Ha Oe3akIeNTHOE M3BSATHE JICHET C €r0 CUeTa, 3a UCKII0YEHHE aJMMEHTOB, ITOCOOuil 1
COIIMABHBIX BBIILIAT, KOTOPBIC NMEIOTCS Ha CHENNAIbHBIX OaHKOBCKHX CUETAaX;

3.6. baHK BIipaBe MoJb30BaThCS yCIyraMH TPETHHX JIMIL ITPH BBITIOJIHEHUH CBOUX 00513aTeNbCTB U pacropsbkeHnil Kinenra
Y TIPEIOCTABJICHNHI MHBIX YCIIYT B COOTBETCTBUH C MOANUCAHHBIM 3asiBICHHEM, BKIII0Yas, HO HE OTPaHUYMBAsICh, CITydaH,
KOTZla HCIIONIb30BAaHME TPETBUX JIMI] NPSAMO YCTaHOBICHO JleHcTByIOIIMM 3aKOHOIATENbCTBOM. baHK He Hecer
OTBETCTBEHHOCTH 3@ HEIOCTATKH B JEUCTBHAX TAKHX TPETHUX JIMII, SIBUBIIMXCS NPUYMHON HAPYIIECHHUS 00S3aTENBCTB IO
3asBICHUIO;

3.7. baHK BmpaBe OCYIIECTBISTH MAacCOBYIO PacChUIKY PeKJIaMHO - MH(GOPMAIMOHHOTO Xapakrepa o0 ycmyrax banka
nocpenctBoM SMS-unGopmupoBanus cpenu KimeHros;

3.8. bank BmpaBe neOetoBarh Bce W JtoOble cyera KimeHta 0e3 ero mpenBapUTENbHOIO COTJIACHS B OTHOIICHHH
KOppeKTHPYIOUIHX omeparnuii barka B coorBeTcTBuu ¢ 1m.2.14. Crateu 2 Paznmena 1 HacTosmux OOmuX Y CIIOBHA, a TaKkke
B TIOpPSAZIKE 3a4eTa JI0O0BIX U BCEX CyMM, NpeiHa3HaueHHbIX K yruiate Knnentom banky, BKmodast 00ble 1 Bce KOMUCCHH,
Ha KoTtopble bank nMeer npaBo Ha ocHoBaHUM TapudoB banka, Y cI0BUii U OCIEAYIOIUX ITONPABOK K HUM;

3.9. baHK cTpeMUTCs 3aIIUIIATh CBOIO PEMYTALMIO U IPUJIEP)KUBACTCS OJIUTHKH MEXyHaPOAHBIX CTAaHIAPTOB OOPHOBI C
«OTMBIBAaHMEM» JICHET W IIOJIO3PUTEIBHBIMU ONepanusiMi. baHK nMeeT NpaBo B TOPSAKE, IPEAYCMOTPEHHOM
3aKoHO/aTeNnbCTBOM PecnyOnmkn KazaxcraH, oTka3aTh B OTKPBITHH CUETA WIIM B OJTHOCTOPOHHEM MOPSIIKE 3aKPBITh CUET
Knuenta, oTkazath B MPOBEJCHUH ONIEPAIIUi, B CIIydae:

Hanmuuust cBefeHnii o KimeHte B mepedyHe opraHu3anuii M JIMI, CBS3aHHBIX C (MHAHCHPOBAaHWEM TEppOpH3Ma M
9KCTPEMHU3Ma, COCTABIEHHOM YIIOJHOMOYEHHBIM IOCYJapCTBEHHBIM OpraHoM (nasee - Ilepedens);

3.9.1. ecimm OmHOW CTOPOHOW/YJACTHHKOM OIICPALMH/CIEIKH WM O0S3aTENbCTBA IO CHACJIKE SBISACTCS JIHIIO,
3aperuCTPUPOBAHHOE/HAXOSIIIEECs] B CTPaHE CO 3HAYUTEJBHBIMH PHCKAMH OTMBIBAHUS JeHer W (DUHAHCHPOBAHMS
TeppOpHU3Ma, ONPEIEICHHON MEKIYHAPOJHOW OpraHU3aIed NN HHOCTPAHHBIM TOCYIapCTBOM, JIMOO €CITM B UCTIOTHEHUH
9TOi1 ONepaIMn/ClIeNIKN Y9aCTBYET TaKoe JIUIO;

3.9.2. ecinu B mpoliecce U3ydeHUs OIepalHii, COBEPIIAEMbIX KIIMEHTOM, €CTh MOZ03PEHHS O TOM, YTO OHU OCYIIECTBIISIOTCS
B IIEJISIX Jierayu3anny (OTMBIBaHUS) JI0X0Z0B, MOJIYUYEHHBIX IPECTYITHBIM IyTeM, WK (PUHAHCHUPOBAHHUS TEPPOPU3MA;
3.9.3. B ciiyyae oTKasa KJIMEHTA B IPEIOCTABICHUM HEOOXOAMMBIX Ul NPOBEICHMs Haajexamield npoBepku Kimenra
JOKYMEHTOB 1 HH()OPMAITHH, a TaK)Ke COTJIacHst Ha cOop, 00paboTKy U mepenady JaHHBIX/TIePCOHANBHBIX TaHHBIX KIHEHTa
B Hamnorosyro Cmyx06y CIIA (Internal Revenue Service) B coorBerctBum ¢ TpeboBaumsiMu FATCA, B ToM uwmcie,
ITOCPENICTBOM YIIOTHOMOYEHHBIX TOCYIapCTBEHHBIX opraHoB PecnyOmukm KazaxcraH, 3a MCKIIOYEHHEM CIIydaeB, KOTJa
TaKOE 3aKpBITHE HE JAOITyCKAaeTCsS B COOTBETCTBHUU ¢ TpeOOBaHUAMH 3aKOHOIaTenbcTBa Pecrrybnmku Kazaxcran;

3.9.4. B cinyuae ecnu baHk rosaraet, 4To HapyIIATCs, MOT'YT ObITh HapYILEHbI TpeOoBaHus JloroBopa, 3aKOHOIATENILCTBA
Pecriy6mmkn KazaxcTaH M MHOCTpaHHBIX TOCYJapCTB, 3aTParMBaloONIUX AEATeIbHOCTh baHKka, BHYTPEHHHX NpoOLEAyp U
ycioBuii baHka, sBislommxcst myONMYHBIMH, W OaHKa-KOPPECHOHJIEHTa, a TaKXe B Cilydae HalW4yHs CaHKLIUI B
COOTBETCTBHUHM C IOPUCIUKIINEH JIT000H CTpaHbl, MEXIyHapOIHOM OpraHu3aluy, JeHCTBHE KOTOPBIX PaclpoCTpaHsIeTCs Ha
bank n Knnenra (B ToM uuciie, HO HE OTPaHMYHMBAsICh, CBA3aHHBIX C BUJIOM OIIEPaIMH, CO CTPAHOW perHcTpanyy u (Miu)
HaxoxeHns1 KitneHTa, a Takoke IiaTeskei, IpOBOIMMBIX B JaHHbBIE CTPAHbI WIIM U3 IaHHBIX CTPaH);

1) B MHBIX CJIy4asiX, KOTOPbIE MOTYT OBITh HCIIOJIb30BaHBI IS pean3al[iy MPOTHBONPABHBIX JIeHCTBUI B OTHOIIEHHN baHka
U €ro KJIIMEHTOB C HaHEeCEHUEM yliep0a nx MHTepecam;

3.10 bank Brpase TpeboBath oT KimeHTa J1t00bIe JOKYMEHThI/MH()OPMALIUIO, KOTOPBIE MO HCKIIOYUTEILHOMY MHEHHIO
Bbanka, HeoOxoauMbl 11st oka3anusi KilmeHTy 0aHKOBCKUX yCIIyT, BKJIIOYast 63 orpaHHyYeHus 3aUUCIICHUe/CITICaHie AeHeTr
1 BHECCHUE/CHATHE HAJMYHBIX JICHET Ha/co cuera (-oB). Ha Bpemst n3ydeHHs Mpe10CTaBICHHBIX TOKYMEHTOB/HH(POPMALIHH,
bank Bnpase He npoBoauTh onepamu Kiuenra;

3.11 B ciyuae, eciu 3aTpeboBaHHbIe baHkoM TOKyMeHTBI/MH(pOpMAaLHs He ObUIH IIPEIOCTABIICHBI MM HE yJOBJIETBOPSIOT
bank mo smo0bIM TpuuMHaM, baHK BHpaBe OTKa3aTh B INPEIOCTABICHWM OaHKOBCKHX yciayr KimeHry, 4su mpaBa B
MOCJIEAYIOIIEM T0JIb30BATHCS CUETOM OYAyT BOCCTAHOBIIEHBI ¢ cornacust baHka;

3.12 KumeHT OCBEJIOMJIEH M COIJIACEH, YTO B COOTBETCTBMM C JleHCTBYIOIIMM 3aKOHOAATENILCTBOM, PEryJIHPYIOIMINM
MPOTUBOACHCTBUE JICTANN3ANUH (OTMBIBAHHMIO) [IOXOAOB, IOJIYYEHHBIX NPECTYNHBIM IIyTeM, W (HHAHCHPOBAHHIO
TeppopusMa, baHK BrpaBe 0TKa3aTh B IPOBEACHUN WM IIPHOCTAHOBUTH IIPOBEACHHE JII000i1 oneparmu no cuety Kinenra.
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ITpu 3TOM OTKa3 OT BBINOIHEHHS ONepanuy Mo cueTy KimeHTa, a Takke IPHOCTAaHOBJICHHUE OIEPALMH B COOTBETCTBHUH C
JleficTBYIONTMM 3aKOHOJATEILCTBOM HE SIBJISIFOTCSI OCHOBAHUSIMHU JUISI TPAXKIAaHCKO-IIPaBOBOIl OTBETCTBEHHOCTH baHka 3a
HapyIlIeHHEe YCIOBHH COOTBETCTBYIONIMX 3asBICHUI (003aTENbCTB);

3.13 bBamk, B pamkax JIeHCTBYIOIIEro 3aKOHOJATEIbCTBA, MOCTapaeTcs yBeAOMHTh KimeHTa o cBoeM oOTKase B
NIPOBEJICHUH, NPUOCTAHOBJICHUM WM IPEKpalleHuH orepanuid no cuery KiueHTa B mopsake, HperyCMOTPEHHOM
HacrosmuMu O0muME Y CII0BUSIMY;

3.14 Bask BopaBe B mro0oe Bpemsi 0e3 NpenBapHUTENBHOTO yBemoMileHUs KineHTa B OOHOCTOPOHHEM BHECYAeOHOM
TIOPSIIKE PACTOPTHYTH MIPABOOTHOLICHUSI, 3aKPBITh CUET, IPEKpalas TeM CaMbIM BeJleHHne U 00CITy)KHBaHHUE CUETa, B Cllydae
HapymeHust Knuentom JleficTByIomero 3aKkoHOAaTeIbCTBA, HEBBITOIHEHHS KIIMEHTOM CBOMX 0053aTeNbCTB, CBSI3aHHBIX C
HanmuuueM cuera B baHke, mpu OaHKpoTCTBEe WM JUKBHIauuu KimeHra, yronoBHoOro mpeciepoBanusi KimeHra nnm
NIPUBJICYEHHS] €r0 K YTOJIOBHOW OTBETCTBEHHOCTH, MEXIYHApOJHOTO IpeciienoBaHus KimeHTa, eciu B OTHOIICHHH
Knnenta HUMEIOTCS Kakne-1mbo CaHKINHU WIN OTpaHHUICHUS, HaJIO)KECHHbIC WHOCTPaHHBIMH/
MexTyHapoaHsMu/HaroHasHeIME opranm3amsvu (FATF, OFAC, OOH u 1.1.), eciin y banka UMeroTcs moa03peHus
(bark He momkeH OOOCHOBBIBATH W JIOKa3bIBaTh CBOM MOJO3peHMA), 4TO KiMEHT ydacTByeT B TEppOpPHUCTHUECKOM
JEATETbHOCTH W/WIIM JIEITEIFHOCTU TI0 JIETaIu3aliy (OTMBIBAHHIO JOXOJOB) W/MIM OCYLIECTBIISCT KaKyl0-THOO HHYIO
JEATeIbHOCTh, KOTOPasi BJIEYET HMJIM MOJKET IIOBJIEYb YTOJIOBHOE mpecienoBaHue KimeHTa W/WiaM HacTYIUIGHHMHM WHBIX
YCIIOBHUH, KOTOpBIE MOTYT, IO MHEHHIO baHka, mMeTh moOble HeraTuBHbBIE mocieacTBust i banka. [Ipu HacTymieHnn
JAaHHBIX COOBITUH Bce 00s3aTenbcTBa KnnenTa nepen bankom noanexar HemeyieHHOMY ucnonHeHuro. [Ipu atom bank He
OyleT HecTH HHMKaKOH OTBETCTBEHHOCTH 3a YObITKM KiMeHTa, NMPUYMHEHHBIE NPOCPOYKOW MIIM INPHOCTAHOBICHHUEM
WCIIOJTHEHUSI TUIaTeXHbIX MHCTpYKuui Kimenta. 1o Bo3amoxHocTH baHk BrpaBe, HO He 00s3aH HampaBuTh KiueHTy B
MOCNEAYIONEeM YBEJIOMJICHHE O TakOM OTKa3e OT PACTOPXKEHWS] MPABOOTHOIICHMH M 3aKPBITHMM CUETa B TIOPSAKE,
NIPESyCMOTPEHHOM HACTOSIIIIUMU Y CIIOBUSIMU;

3.15 Ha ocnHoBanum Hactosmmx OOmux YcnoBuil baHk BrpaBe HMPHOCTaHOBUTH PAaCXOAHBIC OINEpAlUH IO CUETY C
MOCNEAYIOIMM 3aKphITHEM cYeTa, ecii baHK TOoNydYus JOJDKHBIM 00pa3oM 3aBEPEHHYIO KOIHIO JOKYMEHTa,
MOATBEpKAAtoIIero (hakT 6e3BECTHOTO OTCYTCTBUsI/cMepTH/00bsiBIIeHNs ymepuuM Kinenra;

3.16 Beinaua meHer co cyera ymepiuero/ o0ObsiBICHHOTO ymMepinuM KitneHTa mpou3BOANTCS HAcIeTHUKAaM/HHBIM JIMIaM,
YIIOJTHOMOYCHHBIM B COOTBCTCTBUU C HeﬁCTByIOmHM 3aKOHOJATCJIbCTBOM, 3a BBIYCTOM KoMHuccHii baHka corjacHo
Tapudam, B CPOKH M Ha OCHOBAHUM IOKYMECHTOB, YCTAHOBJIECHHBIX J[eHCTBYIOIMM 3aKOHOJATEILCTBOM M BHYTPEHHHMH
JoKyMeHTamu baHka.

CTATDBSA 4. OTBETCTBEHHOCTbB CTOPOH.

HNCKIKYEHUE OTBETCTBEHHOCTH

4.1. Kaxpnas u3 CTOpOH HeceT OTBETCTBEHHOCTH Teper Apyroil CTOpOHOI 3a HapyIIeHHE B3ATHIX Ha ceOs 00s13aTeILCTB
o HacTosuM OOIIMM YCIOBUSAM B COOTBETCTBHH ¢ J[eHCTBYIOIINM 3aKOHOIATEILCTBOM M YKa3aHHBIMU JOKYMCHTAMH;
4.2. CTOpOHBI HECYT OTBETCTBEHHOCTH APYT MEPe IPYroM TOJBKO 32 YMBIIUICHHOE HEUCIIONTHEHNE TN HEeHaIJIeKalee
HCIIOJIHEHHE 00513aTEeIBCTB M0 HacTOsuM OOMIHM yCiIoBUsM. B citydae HapyIeHus 0053aTeILCTB M0 HACTOSIUM OOLiM
ycinoBusiM CTOPOHBI HECYT OTBETCTBEHHOCTH TOJIBKO B pa3zMepe peaibHOro yiepoa;

4.3. KumeHT HeceT OTBETCTBEHHOCTH 32 3aKOHHOCTH 3aKIIOUCHHBIX MM CIEJIOK, 32 3aKOHHOCTD IUIaTeXKa M HaJjlexallee
oopMIICHHE IATEKHBIX TOKYMEHTOB, a TAKXKE 3a MMOHECCHHbIC BaHKOM YOBITKH B CBSI3U C HCIIOJHEHHEM IOCIICIHUM
OIMUOOYHOTO TJIATEKHOTO MOPYYCHHUS B Ipeesax CyMMBI OMMMOOYHOTO IIATEKHOTO MOPYYCHHUS B cllydae HapyIICHUS
Kmuertrom Hactosmux OOIUX yCIOBHIA;

4.4, BaHK HeceT OTBETCTBEHHOCTH mepes KimneHToM 3a HeHa jiexaliee UCTIOTHeHne yKka3aHuii KileHnTa 1mo miatexy win
MepeBoIy JEHET B pa3Mepe U NOpsIKe, YCTaHOBIEHHOM JIeHCTBYIOINUM 3aKOHOJATEILCTBOM;

4.5. CTOopoHBI HE HECYT OTBETCTBEHHOCTh 3a CJIy4ad HEHWCIIOJIHEHHUS MW HEHAJIeKAIIero UCTIOTHEHHS 0053aTeIbCTB 10
HactosmuM OOIINUM YCIIOBHUSM, €CIIM TaKHUe CIydau SBHJIHCH CIICACTBUEM HACTYIUICHHUS OOCTOSTENBCTB HEMPEOMOTAMON
cuibl, yka3zaHHbIX B Ctarbe 9 rnassl [ HacTosiux YcioBuit;

4.6. B nensix 3alIuThl OT HECAHKIIMOHUPOBAHHBIX IUIaTexel o cuety Knnenra baHk ocyliecTBIISIET CIeAyIOIIUe IeHCTBHS
(HO HE OTPAHUYUBASCH):

a. TpU OCYIIECTBJICHHWU OTepanuii Ha OCHOBAHWU OPHUTHHAJIOB IJIATEKHBIX JOKYMEHTOB Ha OyMakHOM HocuTese baHk
OCYILIECTBIIIET BH3YAIBHYIO CBEpPKY IMOMAIMUCEH YTIOJIHOMOYCHHBIX JIUI] U NedaTH KimeHTta, Ha MIaTe)KHOM JTOKYMEHTE C
00pa3ioM mojnucedl W OTTHCKAa IeYaTH, MMEIOMMMCS B baHke, 1Mo (U3UYECKUM JIHIaM - ¢ 00pas3loM IMOAMUCH Ha
JIOKyMEHTE, YIOCTOBEPSIIOIIEM JINIHOCTb;

b. mpu ocymiecTBieHnH onepanuii Ha OCHOBAHWUM JIICKTPOHHBIX IUIATEXHBIX JTOKyMeHTOB KimeHTa 3amura oT
HECaHKIIMOHUPOBAHHBIX IIATEKEH OCYIIECTBIISICTCS B TIOPSIKE, MPEAYCMOTPEHHOM COOTBETCTBYIOIIMMHE yCIOBHUSIMH,

4.7. KiueHT HeceT OTBETCTBEHHOCTb:

4.7.1. 3a HeHaanexariee noyib3oBanue KapToukoil n/wim HeHMCIOTHEHUE, HeHa yIexKaniee ucrnonaeaue Oommx Y ciaoBuii B
MIOJTHOM 00beMe MpUIMHEHHOTO BaHKy /Wi TpeThUM JIMIaM yInepoa;

4.7.2. 3a HEUCHOJNHCHWE WU HEHajexkamiee ucnoinenue Jlepxkarenem JlomonuutensHoit Kaprouku tpeOoBaHmii 1o
rcrnonk3oBaHnto Kaprouek u HacTosmux OOmux Y CJIoBUi B IOJTHOM 00beMe IPUIMHEHHOTO baHky yiep0Oa;

4.7.3. 3a yObITKH, IOHECEHHbIC BaHKOM W/WITU TPETHUMH JIUIIAMHU B PE3yJIbTATC HECAHKIMOHUPOBAHHOTO HCIIOIB30BAHHUS
TpeThuMu JunamMu Kaproukw/cuctemsl J[BO/MoOMnIbHOTO OaHKWHTA, KOTOpBIE OBUIM NPUYUHEHBI 1O YBEIOMIICHHS
Hepxartenem Kaproukn w/mnm  Jlepkarenem  [lomomautenpHoir Kaptoukn banka o dakre yrepu/kpaxu
Kaproukn/Jloruna/TIMH-xoxa/Ilaposist, Wiy UCTIOIB30BAaHUS ITUX JAHHBIX HEYNOJHOMOYCHHBIM JIUIIOM U OJIOKUPOBaHUS
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Kaprouku bankowm;

4.7.4. 3a HeBO3BpaT/HECBOEBpPEMEHHBIH BO3BpaT B baHk aeHer, ommbo4HO 3aumcieHHBIX Ha Cuer - B pasMepe
HEBO3BpAIICHHOW/HECBOEBPEMEHHO BO3BPAIICHHOW CYMMBI;

4.7.5. 3a Bce KapTouHble omepariun, IpoBeIeHHBIE ¢ HCIIOIh30BaHNeM KapTouku (ee peKBH3HTOB) JJIS OILIATHI TOBAPOB
W/WIHA YCIIyT 4epe3 MHTEPHET, IyTeM MNOYTOBBIX W/WIN Tele(OHHBIX 3aKa3oB, a Takke B cucteme JJBO/MoOmmsHOM
OaHKUHTE.

4.8. baHK He HECET OTBETCTBEHHOCTb:

4.8.1. Ecnu BamroTHBIE OTPaHUYCHHUS CTPaHbI pedbiBanus Jlepxartens KapToukn, a Takke yCTaHOBICHHBIE OTPAHUYCHHS
Ha CyMMBI TIOJYYCHHUS HAIMYHBIX IeHer B baHKoMaTax wiM B ITyHKTaxX BeIJaun HannvHbIX [IBH MoryT B kakoif-mmbo
CTeTleH! 3aTpoHyTh uHTepech! [epxarens Kaprouky;

4.8.2. 3aToBap, mpuoOpeTeHHBIN 10 KapTouke, a 3atem Bo3BpamieHHbI [ITC, baHk Bo3MeImaeT CTONMOCT TOBapa TOIBKO
B OC3HAIMYHOM NOpAJKE IMyTeM 3auucieHus neHer Ha Cuer Jlepxartens KapToukn Ha OCHOBaHMM KPEJUTOBOH OIEpaIi,
odopmiennoii I1TC;

4.8.3. B cmyuae, eciu [TMH-xon/Jlorun/ITapons cTamu H3BECTHHI TPETHUM JHmaM 1o BuHE [epxarens Kaproukn/Knmenra,
4.8.4. 3a HEBO3MOXXHOCTh OCyIIeCTBICHHS KapTOuHOW omepamuu BCICICTBHE OTCYTCTBHA cBss3u Mexny MIIC m
[ITC/TIBH, BcneacTBre uero 3amnpoc Ha coBepiiueHne KapTouHoit onepaiuu He nocrynaet B baHk;

4.8.5. 3a mocnencTBusi HecBOeBpeMeHHOTO OnokupoBanust Jepxxarenem Kaproukn yrepsHHOM/ yKpaneHHo# Kaprouky, a
TaKke MPH HECAaHKUMOHMPOBAaHHOM joctyne K CueTy/cueTy ¢ IutaTe:xkHoil kaproukoit/cucreme JIBO/MoOHiIbHOMY
OaHKMHT'Y TPETHHMH JIMLAMH;

4.8.6. 3a HeBO3MOXKHOCTH coBepiIeHust Kaprounoii onepannu nmo CdeTy B ciaydae HAIOKECHUS apecTa Ha JACHBIH, JH00
MIPUOCTAHOBJICHUS onepauuii mo CyeTy Ha OCHOBAaHWUM aKTOB YIIOJHOMOYEHHBIX OpPraHOB W JIOJDKHOCTHBIX JIHIL,
MIpeIbIBICHHBIX B COOTBETCTBUM C 3aKOHOJATeNbCTBOM PecnyOnmku KaszaxcraH, a Takke B CilyyasX MPUOCTAaHOBICHHUS
PacXOJHBIX ONEepanuil MpHU MOCTAHOBKE IUIATEKHBIX TOKYMEHTOB, HE TPEOYIOUIUX aKIIeNTa, B KapTOTEKy, 0 MOJIHOI0
MOTalIeHust 0053aTENbCTB M0 HUM;

4.8.7. 3a ymep0, npuuuneHnsii [lepkarento Kaprouku B cBs3u ¢ nepenadeid Jlepxarenem Kaprouku TpeThbuM JHIaM
IM1UH-kona/Jloruna/Ilapons, a Taxke pexkBu3nToB Kaprouku;

4.8.8. 3a cooii ¢ynkunonuposanus MIIC, a5eKTpOHHBIX yCTpoiicTB, baHKOMaTOB Haj KOTOPHIMH HE MMEET MPSIMOTO
KOHTPOJIS;

4.8.9. Tlo KaprouyHbsiM omnepauusiM, IpOBEJAEHHBIM C UCIOJb30BaHHEM KapTouku (ee peKBU3UTOB) /IS OILIATHI TOBAPOB
U/WIA yCIyr 4epe3 MHTEPHET, MyTeM MOYTOBBIX W/HIH TeleOHHBIX 3aKa3oB, a Takxke B cucreme J[BO/MoOWiIBHOM
OaHKWHTE B CIy4ae YCIEUIHOTO Bxona B cuctemy JIbO/MoOMIBHBIN OaHKUHT ¢ ucroib3oBanneM Jloruna/Ilapomns/TTH-
kona Jlepxxatens Kaproukw/KnmeHra;

4.8.10.B ciyuae, ecinu uHdopmanus (TeKCTOBbIE COOOIIEHNsT 0 OAHKOBCKUX OMNepalusx, ABMKeHusx no Cuery/cyery c
TUTATeXHOW KapTOYKOH, mpodee), MOJydeHHas WM OTIPABJICHHAs ¢ HOMepa MOOWIBHOTO TesedoHa, YKa3aHHOTO B
3asBIEHNM Ha OTKPBITHM cueTa/ cdera C IUIATe)KHON KapTOYKOH, B pe3yibrare (HO HE OrPaHHMYMBAsICh) KPaXH/yTepu
MoOmibpHOrO Tenedona/Jlornna/llapons, MomeHHWYecTBAa W APYrHX JAEHCTBHIL, CTaHET W3BeCTHa pabOTHHKaM
TEJICKOMMYHHUKAIIMOHHOM CBSI3U W MHBIM TPETHHUM JIIIAM;

4.8.11.3a BO3MOXXHOE pasriialieHHe CBEJCHHUI, COCTABISIIONINX OAHKOBCKYIO TaifHy TPETHUM JIMIIaM, MOLIEHHUYECTBA U
JApyrue JHeWCTBHS B cCIydasx yTepw/XuiieHus wmoOwisHoTro Tenedona/Jlornna/[lapons, mo HoOMepy KOTOPOTO
npenocTaBisiioTes  yenyrn  SMS-uHpopmupoBanus/ push-yBenomiieHust (BCIUIBIBaloNIMe COOOIIEHHMS Ha JKpaHe
MOOMIILHOTO TejIe(hOHa) MO OTepaIisiM, MPOBEACHHBIM B cucteme JJbO/MoOmIbHOM OaHKHHTE, 10 MOMEHTA OJIOKUPOBAHHUS
YCITyTH;

4.8.12.T1o ciopam ¥ pa3HOITIaCHsAM, BO3HUKAIOIIUM Mexay Jlepxarenem KapTodku U ornepaTopoM COTOBOH CBSI3U BO BCEX
CITydasix, KOTJa CIOpHI M pasHoriachs 1o yciayraM «SMS-uHpopMupoBaHue», BOSHUKAIOT He TI0 BUHE baHka.

CTATbBA 5. YPEI'YJIMPOBAHUE CIIOPOB

5.1. KunmeHT 00513aH He3aMeNTUTEIEHO IPOBEPATH BCIO HHOpPMANHIO, MOJIy4YeHHYI0 oT baHka, BTOM YHCiie yKa3aHHYIO B
yBenomieHmssx. Kpome toro, KiueHTt 00s3aH poBepsATh NPaBIIIBHOCT UCTIONHEHN barkom nmopydennit Kimmnenra. Ecim
Knuent oOHapyXuT Kakue-TMOO HETOYHOCTH, HENPaBWIBHOE W/WINM  HENONHOE  WCIONHEHHE, HaIndue
HECAHKIIMOHWPOBAHHBIX ONEpaIiii, OH JOJDKEH HEMEUIEHHO YBEAOMHTH 00 3ToM baHk ycTHO mo Tenedony, a 3aTeM U B
MUCbMEHHOH Gopme B Teuerne | (ogHOro0) pabouero 1S,

5.2. Tlo Bcem cnopam KimeHt oOpamiaercs ¢ mucbMeHHBIM 3arpocoM B baHk. baHk B 3aBUCHMMOCTH OT CyIIECTBa CIOpa
CaMOCTOSITEIEHO OMpPENENsIET CPOK €ro pacCMOTpeHHs, HO He Oosee 15 (MATHAANATH) KAJICHAAPHBIX THEH CO JHS €ro
noctymieHns B baak (co qusa peructpannu B baHke) B COOTBETCTBUM C BHYTPEHHUMH TOKyMeHTaMu banka. B oTaensHBIX
Cily4asx, NpeyCcMOTPEHHbIX JefcTBYIOMNM 3aKOHOAATENLCTBOM, CPOKH PACCMOTPEHHS 3aIpoca MOT'YT ObITh IIPOJUICHBI,
npu 3ToM bank nomkeH yBenomuts KineHTa o TakoM NpOJICHUN;

5.3. B cuyyae mpusHaHus mpereH3ud KimeHTa 00OCHOBAaHHOHM, BaHK MPOWM3BOAWT KOPPEKTHPOBKY IMPOU3BEICHHOMN
orepalyu, a TakXkKe MHbIe He0OXOIUMBbIE JISHCTBUS JUIsl YPer'yIUpOBaHHs BOSHUKILICH CUTYaIUH;

5.4. B ciydae npusHanus npereH3nn KinuenTa HeobocHoBaHHOM, KieHT Bo3Meniaer baHky Bce BO3MOMXHBIE PacXOIbl,
CBSI3aHHBIC C PACCMOTPEHUEM TIPEIbSBICHHOM NpeTeH3un. baHk BripaBe Ha OCHOBaHMHM HACTOSALIMX Y CIIOBUH U €3 KaKoro-
7100 JIOTIOJHUTENBHOTO coriacus KilmeHTa CHATh CO CueTa CyMMY MOHECEHHBIX PacXo/IoB.

57



CTATbBA 6. OPUCAUKIUS. IPUMEHUMOE ITPABO

6.1. B otHOomennn mro0oro cdera Hactosmue OOmme YCIOBHS PErylIHPYIOTCS M TPAKTYIOTCS B COOTBETCTBUH C
3aKoHOaTenscTBOM PecryOmmkn Kazaxcraw;

6.2. B orHomenun mroboro cuera cyabl PecmyOnmmkm Kazaxcran oOmagaroT HCKIIOYHTENBHOW IOPUCAWKIWECH mpH
pa3pemIeHnH IOOBIX CIOPOB, BOSHUKAIONINX U3 WIN B CBI3U ¢ HacTosmuMmu O6mumu YceioBusmu. U Kiment, n bank
OKOHYATEJFHO NPHU3HAIOT IOPUCAUKIUIO TAKHX CYJIOB.

CTATbBA 7. BAKVIIOYUTEJBHBIE TOJIOKEHUSA

7.1. Hacrosmue OGmue YcinoBus, 3assineHne baHka 3ameHSOT co0Ooii Bce Mpepliyliue MUCbMEHHbIE WIH YCTHBIE
COTJIAIICHHUS U IOTOBOPEHHOCTH, HMeBIIHecs Mexay CtopoHamu. baHk BipaBe H3MEHATH YCIOBUS qeicTBYOmux OOmmx
Ycmoswii u TapudoB ¢ yBegomieHueM KieHTa B OpsAKe, IPETYCMOTPEHHOM HACTOSIIIUMHE Y CJIOBUSIMH, KPOME yCIOBHUH,
HU3MEHEHHUs B KOTOpPBIE BHOCATCS O cornacoBaHuto ¢ KnueHTom;

7.2.  Ecnum xakoe-m60 0THO WITH O0JIee U3 COACPIKAIINXCS B HACTOSIINX Y CIIOBUAX/3asBICHHIHN ITOJIOKEHIH OKa3bIBACTCS
HENICHCTBUTENLHBIM, HE3aKOHHBIM WJIM HENMPUMEHUMBIM B JIIOOOM OTHOIIEHHHM MO JIOOOMY NPUMEHUMOMY
3aKOHOJIATENBbCTBY, 3TO HUKOMM 00pa3oM HE MOBIHSET Ha JCHCTBUTENBHOCTh, 3aKOHHOCTh U IPUMEHHUMOCTh OCTaIIbHBIX
€ro MOJIOKCHUH, COAepIKaIllNXCs B Ha3BaHHBIX JOKyMeHTaX. B Takux ciydasx bank

BIpaBe B OJHOCTOPOHHEM IOPSIKE M3MEHHUTHb IOJ0XKEHHS HACTOSINUX YCJIOBHH B COOTBETCTBHM C TpeOoBaHUSIMHU
JleiicTBYIOIIET0 3aKOHOIATEIIBCTBA;

7.3.  Bask octaBisieT 3a co0OH IpaBO BHOCHTH W3MEHEHHs B HacTosmue OOmme ycmoBus ¢ mi3BenieHneM KimeHTa o
TaKUX W3MEHEHMAX 3a YeThIpHAAIaTh KaJCHIApHBIX THEH 1O BCTYIUIEHHS B CHIIy, 32 HCKJIIOYCHHEM TeX YCIOBMH,
OJIHOCTOpPOHHEE M3MEHEHHE KOTOPBIX 3ampeliaeTcs 3akoHoaaTenscTBoM Pecny6nnku Kasaxcran, npu aTom bank Biipase
CaMOCTOATEIIFHO OMpeNeysATh crocoOsl yBemomieHns Kmuenra. KnmeHT mpuHMMaeT Ha ceOs OTBETCTBEHHOCTh M BCE
BO3MOJKHBIE PHCKH, CB3aHHBIC C HEMOJIY4YeHHEM MH(popMarun 00 u3MeHEeHnAX K HacTosmuM O6mmumM yeioBusM. [locie
BHECCHHS M3MEHEHNH HacTosmme OOIme ycaoBus MPOJODKAIOT IeHCTBOBATh B N3MEHCHHOM BHIIC;

7.4. baHK BIpaBe CaMOCTOSATENIBHO PACHIMPATH CIEKTP HOBBIX YCIYT, IPeIOCTaBIsIeMbIX baHKOM.

CooO1ieHre 0 Takux yciayrax googurcs 1o Kiuenra nytem nyosiukanuy uHGopManuu Ha opunuaibHOM caiite banka B
CeTH WHTEPHET, TN00 B oTAcNeHuX banka, 0o mocpencTBoM HampasieHus KineHty YBenomieHus (IOATBEPKACHUE O
MONyYCHUH Takoro YBemomiieHus KimeHTOoM He TpeOyercs), THOO IMyTeM BHECCHHS IOTIOJHUTEIHHOH WH(pOpMAluu B
BeIHcKy 1o Cuety. [IpenocraBieHHas TakuM 00pa3oM HHPOpMAIH aBTOMATHYECKH CTAHOBUTCS HEOTHEMIIEMOI YacThIO
HACTOSIIUX Y CIIOBHIA C TATHI M B IOPSIIKE, YKa3aHHBIX B COOTBETCTBYIOIIEM COOOIICHHM;

7.5. Bce JOKyMEHTHI, UIMEIOIIIE OTHOMICHHE K HAacTOSIUM OOIINM YCIOBHSM COCTABIICHBI Ha TOCYJAPCTBCHHOM SI3BIKE
PecniyOonmmkn Kazaxctan w/mnm pycckoM si3bike. [Ipu Hamuuuy pasHOYTEHHH MPEUMYIIECTBO MMEET PYCCKHI BapHaHT,
SIBIISFOIIMIACS OPUTHHAJIOM. 3asBIEHUs, HHCTPYKIMH KineHTa MOryT ObITh 3aNI0JHEHBI U ToAnucans! KiimenroM Ha mo6oM
13 yKa3aHHBIX S3BIKOB, MpHeMieMoM Ut KineHra;

7.6. HacrosmmM CTOpOHBEI ONpEeNEIHIN OCHOBHBIC NMPUHIHMIBI B3aHMOOTHOIICHUH W JIIOOBIC Pa3HOTIACHS M CIOPHI
Mex 1y CTOpoHaMU JTOJKHBI pa3peniaTbcs Ha OCHOBE 3THX IPHHIMIIOB B MPOIECCE CIPaBENIMBBIX MeperoBopos. Ecmu
Takue CIOpsl He OyIyT yperyJIMpoBaHbl B MPOIECCe CIPaBeNIUBBIX NeperoBopoB, CTOPOHBI MPUOETHYT K MOMOIIH Cyaa
10 MECTy HaxoxieHus banka miu ero ¢unuana - mo ycmorpenuto banka. OTHOIIEHUS, KOTOPBIE IPSIMO HE yPETyITUPOBAHbI
HACTOSIIMMH YCJIOBHSIMM ¥ TOJIHCAHHBIM 3asBICHHEM, pETYJIMPYIOTCS B COOTBETCTBHHM C TpPOIELypamH,
YCTaHOBJIEHHBIMU J[efCTBYIOIIUM 3aKOHOJATEIBCTBOM;

7.7. JioOble W3MEHEHHWS W JONOJHEHHS B 3asBJICHUW JCHCTBUTENBHBI, €CIM OHM TojnucaHsl CTopoHamH, 3a
HCKJTFOYEHNEeM U3MEHEHHUH 1 TOTIOJTHEHUH, BHOCUMBIX baHKOM B 0THOCTOPOHHEM IOPSAKE B COOTBETCTBHH C HACTOSIIIUMHI
OOuIMMH yCIOBHUSMH Y ITOITUCAHHBIM 3asiBlicHIEeM. baHk rpu moAnucanny 3asBICHUS, I3MEHCHHUH U JIOTIOJTHECHUH K HEMY,
BIIPaBE NPUMEHSATH aHAJIOT COOCTBEHHOPYYHOM! moanucy ((pakcumuiie) Y HOITHOMOYEHHOTO JIMIa U OTTHCKa redaT banka.
JlomyckaeTcs Ipy COBEPIIECHUN CAEIKH HCIIOIb30BaHNE CPEACTB (PaKCHMMIBHOTO KOTIMPOBAHUS MOAINUCH, JIEKTPOHHOH
1 QpoBOH MOANNCH, ECITH 3TO HE MPOTHBOPEUHUT 3aKOHOJIATEIbCTBY HIIM TPEOOBAHHIO OJTHOTO M3 YYacTHUKOB. [Ipu aToM
Krnuent noarsepkaaer, 4To NCIOIB30BaHUE (PaKCHMHUIIE IPU3HAETCSI UM B KAUECTBE OPUTHHAJIA;

7.8.  CTOpOHBI PU3HAIOT, 4TO HacTosue OOIIre yCI0BHS U IOANMCAHHBIM 3asBICHHE HE COACPKAT 00PEMEHUTEIbHbBIX
YCJIOBHI, HE SBISIOTCS KabaJbHBIMH, a TaKKe HA/JIeXalluM o0pa3oM oTpaxxaioT oTHomieHuss CTOpOH, MCXOIs M3 MX
Pa3yMHO MOHUMAEMBIX UHTEPECOB;

7.9. Bce, 4TO He MPeyCMOTPEHO M HE YPETyJIHPOBAHO HACTOSIIMMH Y CIIOBHSMH, PETYIUPYETCS U PErJIaMEHTHPYETCs
JlecTBYIONUM 3aKOHOJATEIbCTBOM.
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